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ALM for SAP S/4HANA Cloud
SAP Cloud ALM or SAP Solution Manager?
Karl Bergström, Enterprise Architect
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Application Lifecycle Management (ALM)
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The Application Lifecycle Management Product Portfolio of SAP

+ or ?
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SAP Cloud ALM customers - current

2020 today

App.900 customers

SAP Success 
Factors  readiness

RISE with SAP 
readiness



Demo of CALM
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Our strategic choice for new 
implementation and 

predefined processes

SAP S/4HANA: the right fit for every organization

SAP S/4HANA Cloud SAP S/4HANA Cloud,
private edition

SAP S/4HANA 
on premise

Complete, modern, SaaS ERP Cloud value, traditional flexibility & full scope Total control and individualization

As a ProductAs a Service

ONE Data Model • ONE Semantic • ONE User Experience

Designed to provide innovation and 
cloud value while allowing customers 

to retain their investments by 
converting their existing system(s)

Innovative, intelligent ERP for 
customers that require maximum 

control of their ERP system

with existing 
IaaS partnerships

in own
data centers

On premisePublic cloud Private cloud Private cloud
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Recommendations for customers moving to the cloud

SAP S/4HANA
SAP Business Suite 

(on-premise 
with service provider)

SAP S/4HANA Cloud,
private edition

SAP Cloud ALM

SAP Solution Manager 

n/a

SAP S/4HANA Cloud 

Implementation

Operations

SAP Cloud ALM

SAP Cloud ALM

SAP Solution Manager 
or

SAP Cloud ALM*

* Evaluate SAP Cloud ALM for available and upcoming functions

Conversion / 
Transition

Service providers can monitor the customer landscapes centrally with SAP Focused Run

https://help.sap.com/viewer/08879d094f3b4de3ac67832f4a56a6de/2021-03-10/en-US/3ebab44c25da4cc1997bad08cc00991c.html
https://roadmaps.sap.com/board?PRODUCT=73554900100800002513&range=CURRENT-LAST
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What is your solution landscape?

What is your IT strategy?

Which implementation capabilities 
do you need?

What are the ALM cost?

What is your timeline?

ALM for SAP S/4HANA Cloud
SAP Cloud ALM or SAP Solution Manager?

? ?
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What is your solution landscape?

SAP
Business
Technology
Platform

…

SAP 
S/4HANA 
Cloud

SAP
Commerce 
Cloud

SAP Fieldglass

SAP Ariba

SAP Success
Factors

SAP 
Business
Suite

SAP 
S/4HANA 

SAP 
Business
Warehouse

SAP 
Business
Objects

SAP Solution Manager SAP Cloud ALM

SAP 
J2EE/ Portal

Non-HANA 
Data Bases

*) Not yet integrated in Integration Monitoring of SAP Cloud ALM. 
This is the current state and may be adjusted depending on customer feedback if viable without agents.

SAP 
PO/ PI*

SAP S/4HANA
Cloud,
private edition

Recommended ALM Solution per Landscape 
Based on Content Availability

Status: September 2022
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SAP Cloud ALM – What’s in the bag?

Business Continuity

SAP Cloud ALM

Service Collaboration

Innovation Adoption

Methodology

Collaboration

Operation Automation

Integration

Design Build Test Deploy

Prepare Deliver Share Follow-Up Detect Analyze Correct Automate
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How do you use SAP Solution Manager today?

For implementation:
§ Design 
§ Build 
§ Test 
§ Deploy 

For operations:
§ Detect
§ Analyze
§ Correct
§ Automate

SAP Solution Manager
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Which implementation capabilities do you need? 

Standard implementation 
process

Individual implementation 
processes & workflows

For details, read blog series ALM for SAP S/4HANA Cloud – SAP Cloud ALM or SAP Solution Manager?

Fit-to-Standard Fit-to-Gap

https://blogs.sap.com/2022/05/04/alm-for-sap-s-4hana-cloud-sap-cloud-alm-or-sap-solution-manager/
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What are the ALM cost?

n/a Hardware & Infrastructure

Configuration & user onboarding Configuration & user onboarding

n/a Deployment of agents

n/a Operating SAP Solution Manager

n/a Deployment of SAP notes, support packages

(Subscription of additional memory in case of 
extended usage)

(HEC subscription for customers without 
SAP on-premise maintenance agreement)
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2020

2021

2022

Process Management Tag Management

Project & 
Tasks API

Simple Change 
Management

Solution 
Process 

Authoring

Task Management

Agile Projects

Integration of 
S4 Test 

AutomationManual Test 
Execution

Requirements 
Management

More Activate 
Roadmaps

Detailed 
Analytics

Gantt Chart

Analytics API

Traceability 
reporting

Agile reporting

SAP Best 
Practices

SAP Activate Methodology

Up/Download 
Tasks

Up/Download 
Test Cases

What is your timeline?
SAP Cloud ALM for Implementation: Functional Roadmap

BPMN 
Modelling

SAP SuccessFactors 
Content* SAP  Ariba

Content

Teams

More APIs

Hybrid and 
OnPrem  
Content

Integration of 
Tricentis Test 
Automation

Support Import 
of partner 
roadmaps

Support Import of 
custom process 

content

Customer Solution 
Documentation

To be 
continued…

More APIs

More Process 
& Task Content

Defect 
Management

Test Plans
Integration of more 

deployment providers

Release 
Management

Deployment of 
ABAP 

Transport

This is the current state of future vision and may be changed by SAP at any time.
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SAP Cloud ALM for Implementation – Content roadmap

This is the current state of planning and may be changed by SAP at any time.

Currently available

Process 
Management –
Best Practice 
Content

Task Management 
– SAP Activate 
Roadmap

Test Automation 
Integration & 
Delivery of test 
cases

Transport 
mechanism & 
Integration of 
deployment 
providers

SAP S/4HANA Cloud
SAP S/4HANA Cloud, private edition
SAP S/4HANA (On-Premise)
SAP SuccessFactors, SAP Ariba

(*‘) Depending on availability of Tricentis Test Automation for Cloud Solutions

SAP S/4HANA Cloud 

SAP S/4HANA Cloud, private edition
SAP S/4HANA (On-Premise)
SAP Fieldglass

SAP Marketing Cloud 
SAP S/4HANA Cloud
SAP SuccessFactors
SAP Ariba

SAP S/4HANA Cloud, private edition
SAP S/4HANA (On-Premise)
SAP BTP (Cloud TMS)

SAP S/4HANA Cloud

SAP S/4HANA (On-Premise)*
SAP S/4HANA Cloud, private edition*
SAP SuccessFactors*
SAP Ariba Network*
SAP Fieldglass*

SAP Fieldglass

Planned for 2022 Status: September 2022
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SAP Cloud ALM for Operations – Content roadmap
This is the current state of planning and may be changed by SAP at any time.

Currently available

Integration & 
Exception
Monitoring

Business 
Process
Monitoring

User & 
Performance 
Monitoring

Job & 
Automation 
Monitoring

Health 
Monitoring

SAP S/4HANA Cloud
SAP S/4HANA Cloud, private edition
SAP S/4HANA

Further KPI‘s for all editions of SAP 
S/4HANA and SAP Business Suite
SAP SuccessFactors (further KPI‘s)

SAP S/4HANA Cloud
SAP S/4HANA Cloud, private edition
SAP S/4HANA & SAP Business Suite
SAP Marketing Cloud 
SAP Sales & Service Cloud
SAP Integration Suite (CI)
SAP Master Data Integration              
SAP BTP NEO (custom)
SAP BTP ABAP (custom/SAP)

SAP Business ByDesign SAP Analytics Cloud
SAP Logistics Business Network
SAP BTP CF (custom)
SAP Data Intelligence
SAP Consumers Industry Cloud
SAP Omnichannel Promotion Pricing

SAP S/4HANA Cloud
SAP S/4HANA Cloud, private edition
SAP S/4HANA 
SAP Business Suite
SAP Sales & Service Cloud

SAP Analytics Cloud 
SAP BTP CF (custom)

SAP S/4HANA Cloud
SAP S/4HANA Cloud, private edition
SAP S/4HANA
SAP Business Suite 
SAP BTP ABAP (custom/SAP)

SAP Data Privacy Management
SAP Resource Management
SAP Workflow Management 

SAP Integration Suite (API Mgmt.)
SAP HANA Cloud
SAP S/4HANA Cloud

SAP Marketing Cloud 
SAP Integrated Business Planning
SAP Cloud Connector
SAP Data Intelligence

SAP Ariba

SAP Job Scheduler Service (custom)
SAP Business Workflow (ABAP)

SAP Cloud ALM
SAP Intelligent RPA
SAP Integration Suite (CI)
SAP BTP NEO/CF (custom)

SAP Business Suite
SAP SuccessFactors

SAP Event Mesh
SAP Mobile Services
SAP SuccessFactors & EC Payroll
SAP Ariba
SAP Concur & SAP Fieldglass
SAP Intelligent Asset Management
SAP Field Service Management
SAP Order Management foundation
SAP Integrated Business Planning

SAP Marketing Cloud
SAP Integrated Business Planning
SAP BTP ABAP (custom/SAP)
SAP BTP NEO (custom)
SAP SuccessFactors EC Payroll

SAP Marketing Cloud
SAP Intelligent RPA
SAP Integrated Business Planning
SAP Business Warehouse
SAP SuccessFactors EC Payroll

SAP S/4HANA 
SAP S/4HANA Cloud, private 
edition
SAP Business Suite
SAP BTP ABAP (custom/SAP)

Planned for 2022
Status: September 2022
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What can SAP Solution Manager customers do NOW?

2022

Evaluate to add 
Focused Solutions

Evaluate to switch to 
SAP Cloud ALM

SAP Solution Manager is a strategic ALM platform with mainstream maintenance until 2027 
and further maintenance options then.



Summary & Wrap-Up
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What is your solution landscape?

What is your IT strategy?

Which implementation capabilities 
do you need?

What are the ALM cost?

What is your timeline?

SAP Community Blog Series:
ALM for SAP S/4HANA Cloud – SAP Cloud ALM or SAP Solution Manager?

? ?

Read the blog series

https://blogs.sap.com/2022/05/04/alm-for-sap-s-4hana-cloud-sap-cloud-alm-or-sap-solution-manager
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Customers SAP Support 
Launchpad Admins are 

automatically authorized to 
launch the SAP Cloud ALM 

request application

Provide minimal input and the 
SAP Cloud ALM tenant is 
available within an hour

Review Product Information: 
https://support.sap.com/en/alm

/sap-cloud-alm

How to get SAP Cloud ALM and required Information

Entitlement
Notification

Provide &
Read Information OnboardingStart Request

Application

This is the current state of planning and may be changed by SAP at any time.

https://discovery-center.cloud.sap/#Check this out ->

https://discovery-center.cloud.sap/
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Product information
§ SAP Cloud ALM for Implementation
§ SAP Cloud ALM for Operations
§ Documentation
§ Supported Solutions
§ Latest enhancements
§ Product Road Map

Training
§ Learning Journey: 

– SAP Cloud ALM for Implementation
– SAP Cloud ALM for Operations

§ OpenSAP Training: 
– SAP Cloud ALM in a nutshell
– Accelerate Cloud Implementations with SAP Cloud ALM
– Operating Cloud-Centric Solutions with SAP Cloud ALM

At a glance
§ SAP Cloud ALM home page
§ Video: SAP Cloud ALM in a minute
§ Overview presentation
§ Analyst report
§ Information sheet
§ SAP Cloud ALM usage rights
§ Questions & Answers
§ Recorded demos
§ Demo system

Onboarding
§ How to request SAP Cloud ALM?
§ How to set up SAP Cloud ALM?

SAP Cloud ALM – Links to further information

https://support.sap.com/en/alm/sap-cloud-alm/implementation.html
https://support.sap.com/en/alm/sap-cloud-alm/operations.html
https://help.sap.com/viewer/product/CloudALM/latest/en-US?task=discover_task
https://help.sap.com/viewer/08879d094f3b4de3ac67832f4a56a6de/latest/en-US/3ebab44c25da4cc1997bad08cc00991c.html
https://help.sap.com/viewer/604f6e2484984622a01ac1e5aa9415a1/latest/en-US
https://roadmaps.sap.com/board?PRODUCT=73554900100800002513&range=CURRENT-LAST
https://help.sap.com/doc/221f8f84afef43d29ad37ef2af0c4adf/HP_2.0/en-US/799b8d0ec54f457788d80741afedf656.html
https://help.sap.com/doc/221f8f84afef43d29ad37ef2af0c4adf/HP_2.0/en-US/8475e46da01a4f84b30e2b6f92fce035.html
https://open.sap.com/courses/calm1/
https://open.sap.com/courses/calm2/
https://open.sap.com/courses/calm3
https://support.sap.com/en/alm/sap-cloud-alm.html
https://youtu.be/0SKZ1Qa-aRE
https://support.sap.com/content/dam/support/en_us/library/ssp/alm/sap-cloud-alm/SAP_Cloud_ALM_Functional_Overview.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/alm/sap-cloud-alm/CALM_LOB_report_final.pdf
https://d.dam.sap.com/a/SNTLa4z/69633_IS_69633_enUS.pdf
https://support.sap.com/en/alm/usage-rights.html
https://support.sap.com/content/dam/support/en_us/library/ssp/alm/sap-cloud-alm/QA_SAP_Cloud_ALM.pdf
https://wpb101101.hana.ondemand.com/wpb/pub/wa/index.html?show=group!GR_267560D84F4CD84
https://support.sap.com/en/alm/demo-systems/cloud-alm-demo-system.html
https://help.sap.com/viewer/08879d094f3b4de3ac67832f4a56a6de/latest/en-US/2ba35e64569342f097b825275248f744.html
https://help.sap.com/viewer/08879d094f3b4de3ac67832f4a56a6de/latest/en-US/80b2c30a8d194ae8aff496bcff057cf0.html
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Stay updated about the latest news in 
Application Lifecycle Management! 

Register now for our brand-new monthly 
ALM newsletter here:

Stay Updated: ALM Newsletter

Register here

https://www.sap.com/cmp/nl/alm-newsletter/index.html


Contact information:

Thank you.

© 2022 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to SAP Materials for general audiences.

Karl Bergström, Enterprise Architect

Karl.bergstrom@sap.com

+45 29233059

mailto:Karl.bergstrom@sap.com

