7~

SAP Archiving and Decommis

£ //%l v//‘/ 1.

by OpenText s/ W ik



Agenda

* SAP Archiving Solutions by OpenText
- Archiving of active SAP apps
- Decommissioning of legacy SAP apps

* Building the Business Case for
Application Decommissioning
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Your organization runs on data

Line Of_ bu'_smess Network file shares
applications
Document libraries
Custom
app”ca’[ions Imaging libraries
Databases
Structured Unstructured
data data
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Active information vs.
business-complete information

Active SAP Systems Legacy SAP Systems

« Active business processes loﬁ » Completed business QOJ

* Frequent access processes
« Frequent changes to data [A1) « Static content AL
0 » Sporadic Access 0
Structured  Unstructured Structured  Unstructured
data data data data

Information assets
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Active information vs.
business-complete information

| |
' 0 Legacy SAP Systems —
Active SAP Systems coo %ﬁ] gacy y Q00 %ﬁ]
* Active business processes (A1} » Completed business A1}
« Frequent access o processes o
» Frequent changes to data Structured  Unstructured « Static content StrLéctured Unst;uctured
data data ata ata

» Sporadic Access

Business-complete

_ information
Business-complete

information

Information assets
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Active SAP information vs.
business-complete SAP information

(f) I N
Active SAP Systems Comprehensive SAP Archiving Scenarios
« Active business processes Economical * Accessible from SAP « Compliance ¢
» Frequent access User Productivity
* Frequent changes to data . .
opentext- | Archiving and Document Access
for SAP® Solutions
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Information asset
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SAP Certified Quality by

Archiving and Document Access

md INtegration with SAP NetWeaver® —

*ArchiveLink interface
*WebDAYV ILM interface

o Integration with S/AHANA & Suite on HANA R —

*ABAP add-on
*Runs on Suite on HANA and S/4 HANA

=l Powered by SAP HANA® —

*Supports HANA as backend database

aad EnNterprise Support Integration —

*Premium qualified as SAP Solution Extension
*SAP supported quality

opentext-

SAP°?Certified

Integration with SAP NetWeaver®

SAP° Certified

Integration with SAP® S/4HANA

Powered by
SAP HANA®

SAP Certified

Enterprise Support Integration

7 Certificate

SAP INTEGRATION CERTIFICATION

SAP" Certified e sestRun 1Y

Solution
Extension
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SAP Runs OpenText:
Simplifying IT with SAP HANA® and SAP® Document Access by OpenText

Company
SAP SE

Headquarters
Walldorf, Germany

Industry
High tech

Products and Services
Enterprise application software
and services

Employees
65,000

Revenue
£16.8 billion

Web Site
WWWw.sap.com

opentext-

BUSINESS TRANSFORMATION

Top objectives

« Access and manage structured and unstructured content across various
sites and applications

+ Comply with legal mandates on information handling and retention

Resolution

+ Deployed the SAP HANA® platform and the SAP® Document Access and
SAP Archiving applications by OpenText for ready access to files and data

+ Deployed SAP CRM powered by SAP HANA in under two months

+ Off-loaded aged data to securely store it on an archive server

« Enabled flexible storage and retrieval with a choice of storage hardware

Key benefits

« Improved system response time and availability with less data to be

processed and downtime for software upgrades

Improved the management of data retention and destruction

« Secured information investment across the IT landscape

+ Increased productivity and the value of content by enabling content
sharing across applications

« Lowered costs for implementation, maintenance, and support

TOP BENEFITS ACHIEVED

50%

Data compression

112 18

Of data archived onto 56
TB on storage

350 million

Documents managed
with one solution

OpenText Confidential. ©2022 All Rights Reserved. 8



Agenda

« Decommissioning of legacy SAP apps

* Building the Business Case for
Application Decommissioning
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Active applications vs.
legacy applications

(n_

Active SAP Systems

I
« Active business processes Legacy SAP Svystems N
« Frequent access gacy y 00O %ﬂ
» Frequent changes to data » Completed business A1)
processes o
» Static content Structured  Unstructured
data data

* Sporadic Access

Business-complete
information

Information asset
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Active applications vs.
legacy applications

(,)_

Active SAP Systems Information Archive
« Active business processes Economical « Accessible » Data privacy & security controls *
* Frequent access Compliance * Reporting & analytics

* Frequent changes to data

opentext’ | InfoArchive

Business-complete

information
|
Legacy SAP Systems
[ L :

Information asset
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Active applications vs.
legacy applications

(f) |
Active SAP Systems Information Archive

« Active business processes Economical « Accessible » Data privacy & security controls *
* Frequent access Compliance * Reporting & analytics

opentext’ | InfoArchive

opentext-| infoArchive A 3% ©

Applications  Administration  Background Requests

SearchForms  Retention Sets ~ Applicationnfo  Packages Holdings

Applications » AcmeHR [iiTesfl » EmployeeSearch » Results

No criteria provided (£ Modify

Employee Number ~ EmployeeName  Job Title Gender Hire Date Department Position

1001001 AVARS, ALOISIA Housekeeper 800-186-1160 Female 2005-04-21 Housekeeping Housekeeper

receipts_file

Document Class Form Type File Name View Receipts Document Date Mime Type

RECEIPTS (NOT HANDBOOK) ~ FEMALE-02-R f Ve 2005042 applic

RECEIPTS (NOT HANDBOOK)  FEMALE-02-REC f @ 2] applic:

URVOY, BERKIE Conclergs 20050427 Custor e Concierge

Information asset

Opentextm nTex 2 All Rights Reserved.




opentext” | InfoArchive

A Lo 0®

Applications Administration Background Requests

opentext-| InfoArchive

SearchForms Retention Sets  Application Info  Packages  Holdings

Applications » AcmeHR [iffesfl » EmployeeSearch » Results

!
=l

Optimize costs with
cloud-based legacy app
decommissioning

9]
@pr7j

[0]

Increased productivity
by integrating content in
context

opentext-

Improve relevance and
scalability by
archiving inactive data

o000
| —
-

Process-centric
archiving and
compliance

No criteria provided

Selectall2
Employee Number
100-1001

Receipts

receipts_file

Document Class
02 UPDATES / OTHER

02 UPDATES / OTHER

Employee Name Job Title Gender

AYARS, ALOISIA Hol 8 Female

Form Type View Receipts
RECEIPTS

RECEIPTS (NO

Hire Date

OpenText.

Department

Document Date

v

All Rights Reserved.
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Compliance features

opentext’ | InfoArchive

Data integrity

Audit
Log all system
and user activity

D|§ Chain of custody
Who, origination, volume

Immutability
Read-only data

opentext-

Retention management

Retention Policies
Implement and administer
complex records plans

Purge
Controlled deletion of
data

Legal Holds
Override retention policy

Security & Privacy

Masking
Hide all or part of a data
record

Encryption
Strong encryption and key
management

Access control
Ensure only authorized
users can view data

OpenText. ©2022 All Rights Reserved. 14




. opentext’ | infoArchiv
Compliance features Sl Sl

opentext-| infoArchive

The compliance dashboard delivers a :
S I n g I e p an e Of g I aSS Applications Retention Policies o o

to manage your archived data across
multiple applications

Data integrity
Retention management

Security & Privacy

opentextm OpenText. ©2022 All Rights Reserved. 15



Process overview

opentext’ | InfoArchive

Data
sources

QO

,g Structured

_-11;

%ﬂ Unstructured

APP .
Applications

)

_;;J Archives

opentext-

Data extraction and
processing

= Convert or transform (ETL)
= Optimize or compress (PDF)
= Extract metadata

= Classify

= Encrypt

InfoArchive

Storage
Security

Search
Access

Compliance

Access and
reuse

Web
Embedded

Analytics

eDiscovery

OpenText. ©2022 All Rights Reserved. 16



SAP Decommissioning to InfoArchive

Data Extraction User Interface and Query Capability

» Data Extraction can be done from any » Multiple ready to deploy views and reports
SAP application including ECC, BW, available to ease user adoption
CRM, SRM, S/4HANA, GTS, HCM, IS-xx,

» Maintains the SAP GUI and querying

etc. capability in InfoArchive

- All data types can be extracted
- SAP Structured data
- SAP Unstructured data
o SAP Archived Data (ADK)
- SAP Custom Data (z-table)

o Internal (SAP Office) and external (external
repository) unstructured data

opentextm OpenText. ©2022 All Rights Reserved. 17



Searching for data

System: SAP
Display T-Code: F.08 / GL Account Balance

h
st t 317
vy Cade |
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System: InfoArchive
Query: F.08 / GL Account Balance

opentext- | infoArchive

Sewrch Forme  {ollectiorn Griemios 5ot Hiold Sety Appboatizn inls Tablen  Duinhases

Applicaiions. » SAP (A ¢
F.08 {Draft)
Chaart O Actoranis = Comgany Code Fiacal Yoa -

0L Aczzuat fram L Acxount m

Fical Period From - Ta

opentext-
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Search results

System: SAP System: InfoArchive
Display T-Code: F.08 / GL Account Balance Query: F.08 / GL Account Balance

opentext-| infoArchive

° - ece SRk DN DN W
G/L Account Balances SeachForms  Colacrions  FtentionSets  WoldSets  Pupelists  Applicationolo  Tabled  Databaces

sppscations » SAP [WNEE > Fee > usu

Chart Of Accounes X011, Compary Code: 20, Flscal Year: 2015, Fiszal Penod: From - 1o 1 - 16, Gl Account from: (041730015, G/L Accour s0: 0031 730020

opentextm OpenText. ©2022 All Rights Reserved. 19



Information archiving deployment options

OpenText Cloud Public Hyperscalers Cloud Storage On-Premises

Customer data center
deployment either native or

A fully-managed, public OpenText software running Customer data center with
cloud service providing on public infrastructure in cloud storage provided by
both standardized and customer-controlled micro- Google, Amazon, Azure,
customized cloud services services environment. and NetApp

for our customers in

OpenText run data centers

in virtualized environments

opentext” | infoArchive

-

&opentext” ') wsir amazon A Azure

Cloud Platform UF webservices
Google Cloud Platform

opentextm OpenText. ©2022 All Rights Reserved. 20



* Building the Business Case for
Application Decommissioning

OpenText Confidential. ©2022 All Rights Reserved. 21




Different Business Case Types

® a

Preliminary Detalled

Benchmark metrics Customer metrics

* Provides a quick assessment using * Provides a preliminary assessment * Provides an in-depth assessment
minimal customer information using a blend of [minimal] customer using customer and benchmark
information and benchmark values information, and an interactive

approach to gather information.

opentextm OpenText Confidential. ©2022 All Rights Reserved. 2
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Basic Assessment — Based on Industry Benchmarks

Cross-Industry Average

Software Publishing and Internet Services
Banking and Financial Services

Education

Professional Services

Media and Entertainment

Healthcare Providers

Telecommunications

Pharmaceuticals, Life Sciences and Medical Products
Utilities

Insurance

Transportation

Industrial Electronics and Electrical Equipment
Consumer Products

Industrial Manufacturing

Retail and Wholesale

Chemicals

Food and Beverage Processing

Energy

Construction, Materials and Natural Resources

7.6%
7.3%

4%

IT Spending to Run, Grow and Transform the Business

#Run

#Grow

= Transform

Average

Software Publshing and Internat Services

Insurance

Banking and Financial Services

Media

Govemment
Retad and Wholesake

Consumer Products.
Phamaceuticals, L fe Sciences and Medical Products

Industrial Electronics and Electrical Equpment

Utitses

Professional Services

Food and
Industrial

Govemment - State'Local

Chemicals:

Education

Construction, Materials and Natural Resources

Energy

Heathcare Providers

opentext-

50%

8%

Annual recurring benefits by value driver

A Risk

Mitigation
Benefits that are
realized in the form of
risk mitigation and
avoidance.

W Hard

Benefits
Benefits that are
realized as quantitative
increases in revenue,
deferred capital
expenditures, or
reductions to current
costs.

O Productivity
Benefits
Benefits that are
realized when the
organization
redistributes recouped
time and effort of
personnel involved in a
process to other tasks
that generate benefit
to the organization, o
reduces the number of
FTEs required by the
process.

a
AL

Stakeholder

Risk &
Compliance

Infrastructure

3

()
L/
Process Impact

Older systems often require specialized IT
resources and have limited or no security
updates, increasing risk

Data trapped in legacy applications is a
burden on regulatory retention and
compliance controls, which increases legal
risks and costs.

Older systems incur data centre costs and
maintenance/ support renewal fees that
could be more strategically applied
elsewhere

A

>

A

o

Reduce risk of security breaches and
related cost such as damage by
unauthorized access to legacy systems

Mitigate the risk of costly legal fines,
sanctions, and penalties related to
violations like non-compliance to GDPR,
SEC and other retention and disposition
related rules and regulations.

Recoup revenue leakage from data and
intellectual property loss and compliance
breaches by securing, monitoring, and
auditing access to information

Reduce legal costs for analysis and
review of legacy data and content

Reduce IT costs by cancelling support-
and maintenance fees for both the
legacy application and related software
such as database and application
platforms.

Reduce storage infrastructure costs.
Reduce IT backup and recovery, DR,

and business continuity costs while
improving efficiency

Annual Benefit Range

comarvstive [NERIN

€30,533

€2,453,400

€122,670

€13,547

€60,108

€9,016

€42,746

€2,760,075

€245,340

€27,093

€100,181

€120,217

€18,032

©

Estimated Average Annual Benefit
€3,500

Thousands

€3,000

€500

€2,000

€1,500

€1,000

€500

|
u |

€ |H—
CONSERVATIVE UKELY

OpenText Confidential. ©2022 All Rights Reserved. 2



Detailed Assessment — Based on your Inputs
The process

Application

............
wwwwwwww
mmmmmmmmmmmm

Portfolio = Bk, W
Applications aim

Assessment Business
Case

Applications
Short List

Application
Portfolio
Assessment

opentextw OpenText Confidential. ©2022 All Rights Reserved. 2
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Business Case for App Decommissioning

Business Case

* Project context: What are the

5 year Cash Flow - Likely

value drivers, risk and priority

III (roadmap).

-II  Value assessment: What are the
(R estimated savings and soft benefits
—© of the project
R T + TCO & Cash flow Analysis: How

RS the costs and benefits are

= distributed through the years,
understanding what is going to be

capitalized and what is going to be
expensed and considered OPEX.

opentext " OpenText Confidential. ©2022 All Rights Reserved.
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ERP Systems

Content Systems

Other Type of Applications

InfoArchive handles data of any type from any app

Databases

Legacy SAP applications Alfresco PeopleSoft Mainframe (VSAM/ISAM)
JD Edwards OpenText Documentum Salesforce Mainframe DB2
Oracle eBusiness Suite OpenText Content Suite Siebel Oracle

Workday SharePoint Oracle CRM Sybase

Epicor IBM Filenet HubSpot Informix

Microsoft Dynamics Mobius NetSuite CRM SQL Server

Deltek IBM CMOD Infor CRM AS/400 (VSAM/ISAM)
Infor SyteLine/M3 Lotus Notes Hyperion AS/400 DB2

adas ERP OnBase by Hyland Kronos TeraData

IFS Applications OpenText Extream Pega MongoDB

Microsoft GreatPlains eRoom Oracle Financials Access

PeopleSoft EMR Systems e.g. Allscripts, And others...

Meditech, Epic, Cerner,
McKesson, and more...

opentext"

OpenText Confidential. ©2022 All Rights Reserved.
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“We realized an immediate

savings of
$5M per
year

while meeting the regulatory
requirements.”

BANK OF MONTREAL

“It took us only

25 days to
fully
deploy

due to the ease of
implementation.”

TECHINT GROUP

“We now comply with regulatory
requirements and archive data associated with

8 billion credit card
transactions
yearly.”

GLOBAL BANK

“Our clinical providers are thrilled
with seamless access to

patient data

which they have as a result of

What customers are Saying about OpenText™ Clinical Archiving.”

opentext” | infoArchive S

“Experiencing

faster

time to value than expected,
we also appreciate the new
drag-and-drop interface.”

WAKE FOREST

“We experienced

ROI

in a short timeframe and savings from
de-commissioning those apps will continue
indefinitely.”

GLOBAL PHARMACEUTICAL LEADER

opentext-



OpenText and SAP — A Unigue Partnership

1 Team: SAP 20+ Solution Ongoing
tested, licensed 10.000+ joint Extensions roadmap and #1 SAP ISV Full support for
and unified support customers supporting cloud and strategic alignment partner SAP RISE
on-prgmises |

Solution
Extension

Simphﬂed Mature market Complete suite Future proof Stable, industry Value
contracting and validated solutions with flexible solutions aligned benchmark propositions for
support deployment options to SAP Strategy partnership new and
migrating SAP
Customers

The market leading Information Management platform supporting SAP customers to
gain the Information Advantage and become Intelligent and Sustainable Enterprises

opentext " OpenText ©2022 All rights reserved



OpenText available from SAP and from the SAP Store

InfoArchive

SAP Archiving and Document Access by OpenText

sap ) AP st
When you buy this solution, you will make an impact in your business and beyond. For each purchase made on SAP Store, we will plant a tree on your behail.

At a Glance Plans and Pricing

SAP Archiving and Document Access by
OpenText

SAP Archiving and
Document Access by

OpenText
i

=

A modern decommissioning solution for
compliant legacy information archiving

PRRRE

https://store.sap.com/dcp/en/product/display-0000060763_live_v1

https://www.sap.com/norway/products/technology-platform/documents-access-archiving.htmil

OpenText ©2022 All rights reserved
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https://www.sap.com/norway/products/technology-platform/documents-access-archiving.html
https://store.sap.com/dcp/en/product/display-0000060763_live_v1/OpenText%20InfoArchive%20Cloud

Meet us at the
SBN Conference 2022

OpenText is a Platinum Sponsor Oslo

October 19 & 20

Main Stage

Wednesday 15:50 Information Management —
The hidden challenge you
need to solve

Human Experience Management

Thursday 09:00 How to improve HR content
SBN 2022

SAP USER CONFERENCE

!l’uliw

MR

Peter Ewa Kari

31
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Thank you

y twitter.com/opentext

IN linkedin.com/company/opentext

opentext.com

Kristoffer Rohde
rohdek@opentext.com
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