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Agenda on-site

Time Topic Duration

09:30 - 10:00 Keynote 30

10:00 - 11:00 SAP Cloud ALM for Implementations 60

Break 15

11:15 - 12:15 SAP Cloud ALM for Operations 60

12:15 - 13:00 Lunch 45

13:00 - 13:15 SAP Cloud ALM for Service 15

13:15 - 14:15 Are you ready for SAP Cloud ALM? 60

14:15 - 14:45 Experience Elkjop 30

14:45 - 15:00 Wrap-Up and closing 15



SAP ALM
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SAP Cloud ALM
for hybrid cloud solutions

SAP Focused Run
for hybrid solutions

SAP Solution Manager
for hybrid solutions

The Application Lifecycle Management Product Portfolio of SAP

+

This is the current state of planning and may be changed by SAP at any time.
Three strategic ALM solutions to match customer reality!



SAP Solution Manager +
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Strong adoption by customers in all regions 

Optimized for the move to SAP S/4HANA

Strong partner eco system

Continuously improved based on customer feedback

Manages hybrid solutions

Maintenance extended in line with SAP Business Suite 7

SAP Enterprise Support assets continuously updated

Usage rights of SAP Solution Manager include SAP Focused Build and Insights

SAP Solution Manager

+
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SAP Customer Connection for SAP Solution Manager (incl. Focused Build)

Change and Release Management

72%

Test Suite

65%

Process Management

72% 
Last milestone (November 23rd):

Communication of accepted improvement 

requests during the selection call.

Current activities:

Development of accepted improvement requests

Next milestone (May 2022):

Communication of developed improvement 

requests during the delivery call.
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Before: Challenges and Opportunities

• Streamline and accelerate regression testing processes following support pack and enhancement 

package upgrades or after major landscape changes such as implementation projects or migrations

• Support efficient planning and management of testing activities, with a structured testing approach

• Comply with internal and external auditing requirements for tests

Why SAP and Vostura GmbH

• Automated analysis and scoping of testing requirements using business process change analyzer 

(BPCA) capabilities in SAP® Solution Manager

• Support for the planning and management of tests using test suite capabilities in SAP Solution Manager

• Comprehensive reporting on testing activities

• Deployment support provided by SAP Services and Support and SAP partner Vostura 

After: Value-Driven Results

• Significant reduction in the testing scope as a result of automated analysis of testing needs

• Time freed up for IT and line-of-business staff to spend on more-strategic tasks

• Full traceability of testing procedures, fulfilling auditing requirements

• Ability for the IT team to monitor progress and gain insights into recurring issues

• Establishment of a new testing approach that helps speed up the deployment of new capabilities

Enabling Efficient Test Management with Test Suite and Business 

Process Change Analyzer Functionality in SAP® Solution Manager

“Test suite and business process change analyzer 

capabilities within SAP Solution Manager

substantially enhanced our testing approaches 

by optimizing regression test scopes, improving test 

status reporting, and helping meet requirements for 

internal and external audits.”

Konstantinos Jantouris, Vice President OS and IT – Finance and 

Transaction Services (IT), DVB Bank SE

DVB Bank SE

Frankfurt am Main, Germany 

www.dvbbank.com

Industry

Banking

Employees

329

Products and Services

Financial services 

provider for international 

transport finance

Featured Solutions and Services

SAP Solution Manager and 

SAP Services and Support

80%
Reduction in test scope 

through automated scoping 

analysis using BPCA 

functionality

60%
Reduction in the time spent 

on testing

Featured Partner
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http://www.dvbbank.com/


SAP Focused Run
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▪ Offers Application Operations for service 
providers and large / very large customers

▪ Runs side-by-side with SAP Solution Manager 

▪ Uses the full power of SAP HANA 

▪ Features item-level monitoring, prediction and 
AI use cases

▪ Automates connectivity and agent management

▪ Needs to be licensed separately from SAP

SAP Focused Run 
Product description

SAP 

HANA

Any

DB

+
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PUBLIC

Simac IT NL

Veldhoven, The Netherlands

www.simac.com

Industry

Professional 

services

Employees

1,390

Revenue

€276,314

Featured Solutions and Services

SAP Focused Run
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“With the SAP Focused Run solution, we 

achieved our long-lasting wish to monitor 

our SAP systems with tools directly from 

SAP. We achieved a very positive financial 

business case and are now ready for the 

future with cloud and hybrid landscape 

customer support –which is our core 

business.”
Jos van der Laan, Business Application Manager, Simac IT NL

As a full-service integration partner, Simac IT NL provides flexible services and solutions to 

enterprises across a wide range of industries to help customers make the most out of their IT 

investments. Looking to replace the third-party tool, Avantra (formerly Syslink Xandria), it was 

using to monitor its SAP® software systems, the company worked with experts from SAP to 

build a business case for implementing the SAP Focused Run solution. In less than six 

months, Simac connected 54 customer systems to the solution. Now, it can use one central, 

scalable, safe, and automated environment to monitor and address customers with advanced 

needs regarding system management, user monitoring, integration monitoring, and 

configuration and security analytics. Picture Credit | Simac IT NL, Veldhoven, The Netherlands. Used with permission.

https://www.simac.com/en/


SAP Cloud ALM
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https://www.youtube.com/watch?v=0SKZ1Qa-

aRE&list=PLFrwZZeBUtfiqCHJPY5YG-Tihz7zBcq6l&index=3

Video SAP Cloud ALM in a minute

https://www.youtube.com/watch?v=0SKZ1Qa-aRE&list=PLFrwZZeBUtfiqCHJPY5YG-Tihz7zBcq6l&index=3
https://www.youtube.com/watch?v=0SKZ1Qa-aRE&list=PLFrwZZeBUtfiqCHJPY5YG-Tihz7zBcq6l&index=3
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SAP Cloud ALM 

Application Lifecycle Management in and for the cloud

For the intelligent sustainable enterprise

• For cloud-centric customers

• Manages cloud and hybrid solutions

• Supports all components of the Intelligent 

sustainable Enterprise

In the public cloud

• Re-thought, newly designed, and built 

on modern cloud technology

• Immediate consumption

• Always up-to-date

• Cost-efficient for customers

is cloud-native and open

SAP Cloud ALM

The Speed of SAP Cloud ALM: 15min to provision, daily deployment, biweekly feature releases
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SAP Cloud ALM – building and running intelligent, sustainable enterprises

Business Continuity

SAP Cloud ALM

Service Collaboration

Innovation Adoption

Methodology

Collaboration

Operation Automation

Integration
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SAP Cloud ALM – What’s in the bag

Business Continuity

SAP Cloud ALM

Service Collaboration

Innovation Adoption

Methodology

Collaboration

Operation Automation

Integration

Design Build Test Deploy

Prepare Deliver Share Follow-Up Detect Analyze Correct Automate
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Robert Bosch Engineering and 

Business Solutions Private Limited

Bangalore, India

www.bosch-india-software.com

Industry

Cross-industry: 

High tech and 

professional 

services

Employees

22,000

Revenue

€1 billion

Featured Solutions

SAP® Cloud ALM 

and SAP Services 

and Support
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“The SAP Cloud ALM solution, which 

includes built-in guides and best practices, 

has been a key enabler to accelerate 

adoption of cloud solutions from SAP. We 

help our clients leverage the power of 

SAP Cloud ALM for complete lifecycle 

management of multiple cloud solutions.

Our solutions have enabled SAP Cloud ALM 

to extend across collaboration platforms.”

Syed Yousuff, Practice Head, Cloud, IT Infrastructure and ALM, Robert Bosch 

Engineering and Business Solutions Private Limited

https://www.bosch-india-software.com/en/index.html
https://www.sap.com/corporate/en/legal/terms-of-use.html
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Extend

Implement and extend ALM, 

integrate into 3rd-party solutions

▪ APIs and API Business Hub

▪ Joint Go-to-market via SAP Store

▪ Cloud native development best practices 

for SAP BTP 

Embed

Use ALM for implementation & 

operations and integrate with own 

delivery infrastructure

▪ Enablement, Certification & Recognition

▪ Enable authoring of partner content 

(process, task, test, operations)

▪ APIs to integrate ALM into partner delivery 

infrastructure 

Endorse

Position ALM value and promote usage

▪ Roll out material

▪ Test and Demo environment

▪ Joint Go to Market

Embrace Application Lifecycle Management as a Partner

Partner Edge Build

Partner Edge Run

Partner Service

Partner Edge Sell
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Extensibility Using APIs for SAP Cloud ALM 
API Catalog

Process
Exchange process, scopes

Task/Requirements
Exchange project/task information

CI / CD
Trigger deployment

Retrieve deployment results

Analytics

Attachment
Upload and link documents

Test Automation
Trigger automatic test, 

Retrieve results

Metrics
Read, push Metrics

Automation
Integrate automation tool

Alerts
Receive, push alerts

Landscape

IT Events
Synchronize system events (downtime ...)

API hub

Test Management
Synchronize test components

Resource Notifications

Implementation

API

Operations API

Generic API

This is the current state of planning and may be changed by SAP at any time.
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Delivery and update model

Cloud-native

▪ Customer managed SaaS

▪ Available in 15 minutes

▪ Daily automated delivery

▪ Bi-weekly feature release

Supported Solutions

Designed for cloud and hybrid 

customers

▪ Manages cloud solutions from 

SAP

▪ Additionally supports SAP 

S/4HANA and SAP Business 

Suite

License and cost

Included in SAP Enterprise 

Support and Subscription

▪ Maintenance and operations 

by SAP

▪ Included memory: 8 GB

▪ API usage: 8 GB outbound 

data transfer per month

SAP Cloud ALM: Facts and figures



SAP Cloud ALM for Implementation
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https://www.youtube.com/watch?v=q__c46UWGV8&list=PLFrwZZeBUtfiqCHJPY

5YG-Tihz7zBcq6l&index=2

Video: SAP Cloud ALM for RISE with SAP

https://www.youtube.com/watch?v=q__c46UWGV8&list=PLFrwZZeBUtfiqCHJPY5YG-Tihz7zBcq6l&index=2
https://www.youtube.com/watch?v=q__c46UWGV8&list=PLFrwZZeBUtfiqCHJPY5YG-Tihz7zBcq6l&index=2
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SAP Cloud ALM provides the harmonized implementation experience for the intelligent enterprise, covering all 

relevant SAP solutions for all customers

DeployTestBuild

Introduction

Design

Out-of-the-Box, Integrated, Traceable
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Designing the to-be solution

open cloud-native

Design

Build

Test

Deploy

Out-of-the-box

Integrated

Traceable

│

▪ Start with SAP Standard Content 

(Best Practices & Intelligent 

Enterprise scenarios)

▪ Following the SAP EA model

▪ Model custom solution processes

▪ Value flows 

▪ BPMN diagrams

▪ Manage to Fit-to-Standard 

Workshops

▪ Capture and manage requirements 

along solution processes

▪ New: SAP SuccessFactors (Best 

Practice & Process Library)

Upcoming:

▪ SAP Ariba

▪ SAP S/4HANA On-Premise

▪ Customer documentation

This is the current state of future vision and may be changed by SAP at any time.
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open cloud-native

Design

Build

Test

Deploy

Out-of-the-box

Integrated

Traceable

│

Manage all build activities

▪ Start with the SAP Activate 

Methodology roadmaps

▪ Define phases, sprints and 

milestones for agile projects

▪ Break down requirements into user 

stories and tasks

▪ Provides a Gantt to analyze 

dependencies

▪ Integrated analytics showing always 

up-to-date information project

▪ Upload results of SAP Readiness 

Check to manage follow-up in a 

conversion project

This is the current state of future vision and may be changed by SAP at any time.
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Manage all tests in one central place

open cloud-native

Design

Build

Test

Deploy

Out-of-the-box

Integrated

Traceable

│

▪ Manage all tests from user 

acceptance to integration tests

▪ Prepare test cases for manual 

testing

▪ Integration of automatic test 

execution engines for SAP S/4HANA 

test automation tool

▪ Planned integration of test 

automation tool by Tricentis via open 

interface

▪ Test preparation and execution 

analytics

▪ Up-/Download of test cases

Upcoming:

▪ Integration of Tricentis test automation 

▪ Defect Management

▪ Test Plans

This is the current state of future vision and may be changed by SAP at any time.
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Deploy consistently to production

open cloud-native

Design

Build

Test

Deploy

Out-of-the-box

Integrated

Traceable

│

▪ Ensure consistent deployment of 

software to production

▪ Integration of ABAP transport 

management for SAP S/4HANA on-

premise and private cloud editions

▪ Orchestration of deployments across 

multiple deployment providers

▪ Traceability supporting 

▪ Process based

▪ Requirements based

Upcoming:

▪ Integration of Cloud TMS for BTP based transports

▪ Integration of transports for SAP S/4HANA Cloud

▪ SAP & Customer release management

▪ Support for CI/CD deployments

On-Premise Enterprise Cloud Services

Change Management & 
Deployment Orchestration

CTSCTS

private edition

,SAP NetWeaver Application 

Server for ABAP on-premise

This is the current state of future vision and may be changed by SAP at any time.
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Integrated Analytics, end-to-end traceability

open cloud-native

Design

Build

Test

Out-of-the-box

Integrated

Traceable

│

Deploy

This is the current state of future vision and may be changed by SAP at any time.



Demo

SAP Cloud ALM for Implementation
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2020

2021

2022

Process Management
Tag Management

Project & 

Tasks API

Simple Change 

Management

Solution 

Process 

Authoring

Task Management

Agile Projects

Integration of 

S4 Test 

Automation
Manual Test 

Execution

Requirements 

Management

More Activate 

Roadmaps

Detailed 

Analytics

Gantt Chart

Analytics API

Traceability 

reporting

Agile reporting

SAP Best 

Practices

SAP Activate Methodology

Up/Download 

Tasks

Up/Download 

Test Cases

SAP Cloud ALM for Implementation:

Functional Roadmap

BPMN 

Modelling

SAP SuccessFactors 

Content* SAP  Ariba

Content

Teams

More APIs

Hybrid and 

OnPrem  

Content

Integration of 

Tricentis Test 

Automation

Support Import 

of partner 

roadmaps

Support Import of 

custom process 

content

Customer Solution 

Documentation

To be 

continued…

More APIs

More Process 

& Task Content

Defect 

Management

Test Plans

Integration of more 

deployment providers

Release 

Management

Deployment of 

ABAP 

Transport

This is the current state of future vision and may be changed by SAP at any time.
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SAP Cloud ALM for Implementation – Content roadmap

This is the current state of planning and may be changed by SAP at any time.

Currently available

Process 

Management –

Best Practice 

Content

Task Management 

– SAP Activate 

Roadmap

Test Automation 

Integration & 

Delivery of test 

cases

Transport 

mechanism & 

Integration of 

deployment 

providers

SAP S/4HANA Cloud

SAP S/4HANA Cloud, private edition

SAP S/4HANA (On-Premise)

SAP SuccessFactors

(*‘) Depending on availability of Tricentis Test Automation for Cloud Solutions

SAP S/4HANA Cloud 

SAP S/4HANA Cloud, private edition

SAP S/4HANA (On-Premise)

SAP Ariba Network

SAP Fieldglass

SAP Marketing Cloud 

SAP S/4HANA Cloud

SAP SuccessFactors

SAP S/4HANA Cloud, private edition

SAP S/4HANA (On-Premise)

SAP BTP (Cloud TMS)

SAP S/4HANA Cloud

SAP S/4HANA (On-Premise)*

SAP S/4HANA Cloud, private edition*

SAP SuccessFactors*

SAP Ariba Network*

SAP Fieldglass*

SAP Ariba Network

SAP Fieldglass

Planned for 2022
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2022 - SAP Cloud ALM for Implementation is ready for prime time…

Process Editing Capabilities

RISE with SAP

• SAP S/4HANA Cloud

• SAP S/4HANA Cloud, private edition

• SAP S/HANA On-Premise

SAP SuccessFactors

SAP Ariba and SAP Fieldglass

Content, 

Processes & 

Methodology

Functions & 

Features

Supported 

Solution 

Landscape

SAP Activate Methodology

Deployment 

Management 

Integration

Traceability Views

Bring your own content 

/ Partner Support

E2E Implementation Guidance

Open APIs

SAP Standard Process Content

This is the current state of future vision and may be changed by SAP at any time.



SAP Cloud ALM for Operations
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https://www.youtube.com/watch?v=PCEXK97i648&list=PLFrwZZeBUtfiqCHJPY5YG-

Tihz7zBcq6l&index=1

Video SAP Cloud ALM for Operations

https://www.youtube.com/watch?v=PCEXK97i648&list=PLFrwZZeBUtfiqCHJPY5YG-Tihz7zBcq6l&index=1
https://www.youtube.com/watch?v=PCEXK97i648&list=PLFrwZZeBUtfiqCHJPY5YG-Tihz7zBcq6l&index=1


• SAP Cloud ALM empowers customers to understand 

health of SAP business solutions:

• Provides full stack monitoring and alerting covering 

business processes, integration, users, applications, and 

health of cloud services and systems

• Allows to conduct root cause analysis on different levels

• Acts as collaboration platform between LOB and IT

SAP Cloud ALM for Operations – Value Proposition 

Ensures business continuity - Keeps the lights on - Increases operations efficiency - Predicts critical 

situations - Provides service availability information for business users - Reduces TCO

• SAP Cloud ALM enables operations automation by 

integration of different automation solutions

• SAP Cloud ALM introduces intelligent event 

processing to enable event correlation and more 

intelligent alerting

• SAP Cloud ALM provides transparency regarding 

availability of business services including event 

calendar and service level management



Problem Management Powered by SAP Cloud ALM

Detect, Analyze and Resolve Problems Based on Full Stack Monitoring 

External Monitoring, Eventing & 

Alerting Infrastructures

Health Monitoring 

Operation Automation 

Job & Automation Monitoring

Integration & Exception Monitoring

User & Performance Monitoring

Business Process Monitoring

Integration with SAP BTP WF 

Management, SAP Intelligent RPA 

and SAP Automation Pilot

Built-in Channels

Problem Detection Problem Routing

eMail

…
ServiceNow *

Microsoft 

Teams *

Problem Resolution

Root Cause Analysis 

Embedded 

Analytics

External 

Analytics *

Generic Channels *

Incident 

Management

Collaboration 

Management 

* Planned functionality

Intelligent Event 

Processing

Embedded Alert 

Management



KPI 1

Customer Landscape 

(Cloud services and systems)

Business Processes of the Intelligent Suite

KPI 2 KPI n

Visualize process performance and disruptions

Identify business disruptions and exceptions 

▪ Provides transparency on end-to-end 

business processes within a distributed 

solution landscape

▪ Ensures business continuity to increase 

business process execution quality and 

performance

Business 

Process 

Monitoring

Business Process Monitoring

Detect Operational Issues in Business Process Execution and React to It

▪ Monitors processes’ health and detect 

anomalies during process execution including 

drill down into business documents

▪ Alerts users directly on process disruptions 

including automated problem resolution

▪ Delivers pre-defined process content 

including auto-discovery of relevant business 

process KPI’s to be switched on



Demo

Business Process Monitoring for SAP 

Success Factors



▪ End-to-End monitoring 

by correlating single 

messages to end-to-end 

message flows across 

cloud services and 

systems

▪ Monitoring of integration 

related exceptions

▪ Support of peer-to-peer 

interfaces as well as 

orchestrated integration

▪ Supports efficient problem resolution process and 

collaboration between business and IT: 

▪ Monitoring to visualize current integration status

▪ Alerting to inform responsible persons in business and IT

▪ Search and track to identify business driven problems

▪ Analytics to analyze identified critical issues

▪ Operation automation to trigger corrective activities

Cloud

On-Prem

SAP                  

Integration Suite 

(Cloud Integration)

SAP 

S/4HANA

SAP S/4HANA 

Cloud

Integration & Exception 

Monitoring

Integration & Exception Monitoring

Ensure Reliable Data Exchange between Cloud Services and Systems



Browser or 

Mobile Device

Cloud 

Service

Cloud 

Service
System

User & Performance 

Monitoring

▪ Provides transparency regarding performance as experienced by end 

users as well as utilization of business functionality

▪ Measurement at frontend and server side to identify actual root cause 

of performance problems (frontend, network, cloud services and/or 

systems)

▪ Utilization of SAP Passport technology allows to correlate 

performance data measured at frontend, cloud service and/or system 

side

User & Performance Monitoring

Allow to Understand Performance and Utilization from End User Perspective



▪ Monitoring ensures efficient job and 

automated task execution:

▪ by monitoring job/task executions health

and detection of anomalies

▪ by providing details at job/task execution 

level to enable root cause analysis

▪ by reducing configuration efforts by 

making use of historical execution 

information

Cloud Service B

Job B

1. Execution of Job B

2. Execution of Job B

Job F

1. Execution of Job F

2. Execution of Job F

Job D

1. Execution of Job D

2. Execution of Job D

3. Execution of Job D

Cloud Service A

Job A

1. Execution of Job A

2. Execution of Job A

Job C

1. Execution of Job C

2. Execution of Job C

Job E

1. Execution of Job E

2. Execution of Job E

3. Execution of Job E

Job & 

Automation

Monitoring

Job & Automation Monitoring

Provide Transparency regarding Job Executions & Automated Activities

▪ Analytics embedded in Job & Automation 

Monitoring allows to analyze root causes 

and trends based on historical data

▪ Alerting embedded in Job & Automation 

Monitoring enables notification of 

business and IT users on job/task related 

disruptions and exceptions



▪ Monitoring of technical metrics and 

events for cloud services and systems:

▪ By executing application health checks for 

SAP built cloud services

▪ By delivering technical metrics and events 

for customer applications built at SAP 

Business Technology Platform

▪ By providing metrics for light-weight system 

monitoring for SAP ABAP based systems

Health Monitoring

Cloud Services Systems

Monitoring Analytics Alerting

Health status, metrics 

Health Monitoring

Check Application Health of Cloud Services and Systems

▪ Provides embedded alerting including the 

capability to trigger notifications and 

corrective actions

▪ Allows embedded analytics to analyze trends 

and root causes for discovered problems



Business Service & Event Management Powered by SAP Cloud ALM

Manage Business Service Availability and IT Events

Other 

monitoring 

use cases

Health 

Monitoring

Operation 

Automation

SAP Cloud Availability Center 

provides disruptions, degradations, 

maintenance and communication 

events from SAP perspective

Downtime 

Management

Built-in 

Channels

Business Service Management

eMail

…

Microsoft 

Teams *

ServiceNow * 

Business Service A

Business Service B

Business Service C

Event Calendar 

Service Level 

Management

Event   

Scheduling 

Integration 

with SAP 

BTP WF 

Management

SAP iRPA

and SAP 

Automation 

Pilot

Landscape Management

Intelligent 

Event 

Processing

SAP Cloud Landscape Directory
Generic 

Channels *

* Planned functionality

Intelligent 

Event 

Processing



▪ Unification of incoming events sent by 

internal or external senders (inbound 

unification)

▪ Efficient event processing based on 

unified event handling rules and

forwarding to one or multiple receivers

(outbound unification)

▪ Centralized configuration as well as 

embedded configuration of rules for 

event handling

▪ Foundation for intelligent correlation 

of events e.g. correlation of manually 

generated notifications with automatically 

generated alerts

Intelligent Event 

Processing

Internal Monitoring Internal           Alerting

SAP Cloud ALM 

microservices *

External Events  & 

Alerts

Operation 

Automation *

Business Service 

Management

External apps e.g. 

Incident

Management *

Built-in Channels as 

eMail, ServiceNow *, 

MS Teams *, … 

Operation Automation

Generic Channels                

to be used by partners 

or customers *

Intelligent Event Processing

Process Events from Different Sources in An Unified and Efficient Way

Internal      Monitoring

Business Service 

Management *

* Planned functionality



▪ Business service as collection of cloud 

services and systems to represent certain 

business functionality

▪ Processing of maintenance, disruptions, 

degradation and communication events

provided by SAP Cloud Availability Center 

or SAP Cloud ALM monitoring use cases 

Propagation of received events from cloud 

services and systems to business 

services

▪ Definition of customer events at business 

service and cloud service / system level 

Business Service Management

Business Service Management

Expose IT Related Information to Be Understood by Business Users 

Business Service A Business Service B Business Service C

Downtime 

Management
Event Calendar

Service Level 

Management

Event   

Scheduling

▪ Service Level Management:

▪ Calculation of unplanned down times for cloud services / systems

▪ Consolidation of availability information to business services

▪ Embedded service level reporting

▪ Definition of availability objectives at business service level
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SAP Cloud ALM for Operations – Content roadmap

This is the current state of planning and may be changed by SAP at any time.

Currently available

Integration & 

Exception

Monitoring

Business 

Process

Monitoring

User & 

Performance 

Monitoring

Job & 

Automation 

Monitoring

Health 

Monitoring

SAP S/4HANA Cloud

SAP S/4HANA PCE

SAP S/4HANA

Further KPI‘s for all editions of SAP 

S/4HANA and SAP Business Suite

SAP SuccessFactors (further KPI‘s)

SAP S/4HANA Cloud

SAP S/4HANA PCE                       

SAP S/4HANA & SAP Business Suite

SAP Marketing Cloud 

SAP Sales & Service Cloud

SAP Integration Suite (CI)

SAP Master Data Integration              

SAP BTP NEO (custom)

SAP BTP ABAP (custom/SAP)

SAP Business ByDesign SAP Analytics Cloud

SAP Logistics Business Network

SAP BTP CF (custom)

SAP Data Intelligence

SAP Consumers Industry Cloud

SAP Omnichannel Promotion Pricing

SAP S/4HANA Cloud

SAP S/4HANA PCE

SAP S/4HANA 

SAP Business Suite

SAP Sales & Service Cloud

SAP Analytics Cloud 

SAP BTP CF (custom)

SAP S/4HANA Cloud

SAP S/4HANA PCE

SAP S/4HANA

SAP Business Suite 

SAP BTP ABAP (custom/SAP)

SAP Data Privacy Management

SAP Resource Management

SAP Workflow Management 

SAP Integration Suite (API Mgmt.)

SAP HANA Cloud

SAP S/4HANA Cloud

SAP Marketing Cloud 

SAP Integrated Business Planning

SAP Cloud Connector

SAP Data Intelligence

SAP Ariba

SAP Job Scheduler Service (custom)

SAP Business Workflow (ABAP)

SAP Cloud ALM

SAP Intelligent RPA

SAP Integration Suite (CI)

SAP BTP NEO/CF (custom)

SAP Business Suite

SAP SuccessFactors

SAP Event Mesh

SAP Mobile Services

SAP SuccessFactors & EC Payroll

SAP Ariba

SAP Concur & SAP Fieldglass

SAP Intelligent Asset Management

SAP Field Service Management

SAP Order Management foundation

SAP Integrated Business Planning

SAP Marketing Cloud

SAP Integrated Business Planning

SAP BTP ABAP (custom/SAP)

SAP BTP NEO (custom)

SAP SuccessFactors EC Payroll

SAP Marketing Cloud

SAP Intelligent RPA

SAP Integrated Business Planning

SAP Business Warehouse

SAP SuccessFactors EC Payroll

SAP S/4HANA 

SAP S/4HANA PCE

SAP Business Suite

SAP BTP ABAP (custom/SAP)

Planned for 2022



SAP Cloud ALM for Service
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Why SAP will change the way we conduct our Service Delivery

SERVICE DELIVERY for PREMIUM ENGAGEMENT & ENTERPRISE SUPPORT 

SAP is innovating the Service Delivery Process by leveraging the capabilities of SAP Cloud 

Technology  

✓ Introduce a cloud-based solution operated and maintained by SAP

✓ Introduce a Collaboration Platform to share deliverables, action items 

and results with all people being involved in the End-to-End Service 

Delivery Process

✓ Increase Efficiency in collaboration during the Service Delivery End-to-

End Process

✓ Standardize and Digitize the format of the Service Results for easier 

consumption
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What SAP will change in the way we conduct our Service Delivery

SAP is supplying THREE NEW Capabilities on our SAP Cloud ALM Product

Issues & 

Actions Mgmt.

Service 

Delivery Center

Use a harmonized User Experience to easily access all relevant 

information and assets

Have transparency on the Service Delivery: history, current and 

scheduled Services

Simplified tracking of all action items along the End-to-End Service 

Delivery Process

Share Service Results in a digitized format

Easy Drill Down to the different detail levels of the Service Results
Service Results
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How will it work

Accessing your SAP Cloud ALM Tenant and start the Collaboration

Service Delivery Center Joint View on all Service Delivery Sessions

Service Results

Issues & Actions Mgmt. Collaborate on tasks

SAP

Delivery Infrastructure SAP Cloud ALM

Load Data from SAP 

internal systems

Load Data from Analytics 

Tools and SAP Solution 

Manager
Share digitized Service Reports

Create and track 

Status and 

completeness of tasks

Create issues and track 

Status and completeness

Easy Navigation to the 

various levels of details of 

the analysis and results

Seamless Navigation 

to all Applications

Exchange

Data

Realtime
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SERVICE DELIVERY CENTER

Easy access to all relevant information

Key Capabilities of the Service Delivery Center:

• Easy Access and Transparency Across 

service delivery related information

• Shared View on all related information for 

Customers and SAP

• Seamless Navigation to all information that 

is needed

• Facilitate the End-to-End Service Delivery Process

• Prepare Service Delivery

• Monitor Service Delivery Status

• See Action Items based on Recommendation
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SERVICE RESULTS

Consume results in the level of detail needed

Key Capabilities of the Service Results:

• Share service results in digitized format

• Accelerated Provisioning of service 

results

• Easy to Consume format – navigate to 

details if required



54© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public

ISSUES & ACTIONS MANAGEMENT

Manage all tasks during service delivery

Key Capabilities of the Issues & Actions Management:

• Effective Consumption of issues and actions

• Simplified Tracking of issues and actions with 

integrated notifications

• Manage the End-to-End Service Delivery Process

• Assign Tasks

• Monitor the Status of the Task

• Send notifications



How to find the right ALM solution
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What can SAP Solution Manager customers do NOW?

2022

Evaluate to add 

Focused Solutions

Evaluate to switch to 

SAP Cloud ALM

SAP Solution Manager is a strategic ALM platform with mainstream maintenance until 2027 

and further maintenance options then.
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SAP Solution Manager follows the maintenance strategy of the SAP Business Suite. If you need to 

extend maintenance for SAP Business Suite, extended maintenance for SAP Solution Manager 

(process management, test suite, change & release management, ITSM) is also included.

SAP Cloud ALM is designed to support ALM for the Intelligent, Sustainable Enterprise, including 

SAP S/4HANA (all deployments).

SAP Cloud ALM is attractive for SAP Solution Manager customers: cost of operation and 

maintenance, functionality, ease of use and adoption, foundational support for today’s customer 

landscape (SAP Business Suite, SAP PI/PO)

SAP Cloud ALM is the next generation ALM platform for SAP customers. SAP Cloud ALM is an 

independent new product line and is not the successor of SAP Solution Manager.

SAP has not decided about a successor to SAP Solution Manager 7.2. SAP has currently no 

planning for that. 

SAP ALM Maintenance Strategy
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Our strategic choice for companies 

ready to embrace the future of ERP 

with a new implementation and 

predefined processes

SAP S/4HANA: the right fit for every organization

SAP S/4HANA Cloud SAP S/4HANA Cloud,

private edition

SAP S/4HANA 

on premise

Complete, modern, SaaS ERP Cloud value, traditional flexibility & full scope Total control and individualization

As a ProductAs a Service

ONE Data Model • ONE Semantic • ONE User Experience

Designed to provide innovation and 

cloud value while allowing customers 

to retain their investments by 

converting their existing system(s)

Innovative, intelligent ERP for 

customers that require maximum 

control of their ERP system

with existing 

IaaS partnerships

in own

data centers

On premisePublic cloud Private cloud Private cloud
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Recommendations for customers moving to the cloud

SAP S/4HANA

SAP Business Suite 
(on-premise 

with service provider)

SAP S/4HANA Cloud,
private edition

SAP Cloud ALM

SAP Solution Manager 

n/a

SAP S/4HANA Cloud 

Implementation

Operations

SAP Cloud ALM

SAP Cloud ALM

SAP Solution Manager 

or

SAP Cloud ALM*

* Evaluate SAP Cloud ALM for available and upcoming functions

Conversion / 

Transition

Service providers can monitor the customer landscapes centrally with SAP Focused Run

https://help.sap.com/viewer/08879d094f3b4de3ac67832f4a56a6de/2021-03-10/en-US/3ebab44c25da4cc1997bad08cc00991c.html
https://roadmaps.sap.com/board?PRODUCT=73554900100800002513&range=CURRENT-LAST#Q1%202021
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Planned blog posts:

▪ ALM for SAP S/4HANA Cloud – SAP Cloud ALM or SAP Solution Manager?

▪ ALM for SAP S/4HANA Cloud – What Fits to Your Solution?

▪ ALM for SAP S/4HANA Cloud – What Are the Costs?

▪ Task and Requirement Management – SAP Cloud ALM or SAP Solution Manager? 

▪ Process Management – SAP Cloud ALM or SAP Solution Manager?

▪ Managing Custom Code – SAP Cloud ALM or SAP Solution Manager?

▪ Test Management – SAP Cloud ALM or SAP Solution Manager?

▪ Technical Change Control – SAP Cloud ALM or SAP Solution Manager?

▪ Analytics – SAP Cloud ALM or SAP Solution Manager?

▪ Application Operations – SAP Cloud ALM or SAP Solution Manager?

▪ Business Process Operations – SAP Cloud ALM or SAP Solution Manager?

▪ IT Service Management – SAP Cloud ALM or SAP Solution Manager?

▪ Support Services – SAP Cloud ALM or SAP Solution Manager?

New SAP Community Blog Series:

ALM for SAP S/4HANA Cloud – SAP Cloud ALM or SAP Solution Manager?

https://url.sap/rub8tu
https://blogs.sap.com/2022/05/06/alm-for-sap-s-4hana-cloud-which-solution-fits-to-your-landscape/
https://blogs.sap.com/2022/05/09/alm-for-sap-s-4hana-cloud-what-are-the-costs/
https://blogs.sap.com/2022/05/11/task-and-requirement-management-sap-cloud-alm-or-sap-solution-manager/
https://blogs.sap.com/2022/05/13/process-management-sap-cloud-alm-or-sap-solution-manager/
https://blogs.sap.com/2022/05/16/managing-custom-code-sap-cloud-alm-or-sap-solution-manager/
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Aspects of the transition from SAP Solution Manager to SAP Cloud ALM



The Modularization of ALM
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Functionality 

SAP 

S/4HANA

BTP or 

3rd-party

Signavio

and BPI

SolMan or 

3rd-party

Tricentis or 

3rd-party

SAP 

Analytics 

Cloud or 

3rd-party

Maintenance 

Planner

SAP Cloud ALM Friends of 

SAP Cloud ALM

Root-

Cause 

Analysis

Project 

Management

Process 

Management

Test 

Management

Change 

Control 

Management

Customer 

ITSM

Embedded 

Support 

Integration

Analytics

Integration 

& 

Exception 

Monitoring

Business 

Process 

Operations

User & 

Performance 

Monitoring

Application 

Monitoring

System 

Management

Service 

Availability 

Management

SAP Solution Manager

Event & 

Alert 

Management

Guided 

Procedure 

Framework

Project 

Management

Process 

Management

Test 

Management

Change 

Control 

Management

Built-In 

Support

Analytics & 

Intelligence

Operation

Automation

Business 

Process

Monitoring

Integration & 

Exception

Monitoring

Business 

Service 

Management

System & 

Health 

Monitoring

Embedded

Alert 

Management

User & 

Performance 

MonitoringApplication 

Monitoring
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Project Management

EPPM 

and 

Cloud for 

Projects

Financials & 

Resource Planninng

Full cProjects project management 

with Financials, Resourcing ,Staffing

Cross-project Management

SAP Cloud ALM Friends of 

SAP Cloud ALM

Focus on Build project management

Integration to SAP S/4HANA for 

financial and resource planning *

Project 

Management

Root-

Cause 

Analysis

Process 

Management

Test 

Management

Change 

Control 

Management

Customer 

ITSM

Embedded 

Support 

Integration

Analytics

Integration 

& 

Exception 

Monitoring

Business 

Process 

Operations

User & 

Performance 

Monitoring

Application 

Monitoring

System 

Management

Service 

Availability 

Management

SAP Solution Manager

Project 

Management

Event & 

Alert 

Management

Guided 

Procedure 

Framework

*) This is the current state of future vision and may be changed by SAP at any time.
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Process Management

EPPM and 

Cloud for 

Projects

Document Management
BTP or 

3rd-party

Signavio

or 3rd 

party

Business-driven process 

management

Process Portal

Solution driven process management

Solution Documentation

Business driven process management and 

Process Portal partly available

SAP Cloud ALM Friends of 

SAP Cloud ALM

Focus on Solution driven process management

Simple library and version management *

Root-

Cause 

Analysis

Project 

Management

Project 

Management

Process 

Management

Test 

Management

Change 

Control 

Management

Customer 

ITSM

Embedded 

Support 

Integration

Analytics

Integration 

& 

Exception 

Monitoring

Business 

Process 

Operations

User & 

Performance 

Monitoring

Application 

Monitoring

System 

Management

Service 

Availability 

Management

SAP Solution Manager

Process 

Management

Event & 

Alert 

Management

Guided 

Procedure 

Framework

*) This is the current state of future vision and may be changed by SAP at any time.
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Test Management

SAP 

S/4HANA

Test Automation

BTP or 

3rd-party

Signavio

and BPI

SolMan or 

3rd-party

Tricentis

or 3rd-

party

Test planning, manual testing, defects 

Own test automation (CBTA) or 3rd party

Own test data management, Test system refresh

SAP Cloud ALM

Test planning, manual testing, defects 

Test automation by SAP S/4HANA cloud, 

Tricentis or 3rd party

Root-

Cause 

Analysis

Project 

Management

Project 

Management

Process 

Management

Process 

Management

Test 

Management

Change 

Control 

Management

Customer 

ITSM

Embedded 

Support 

Integration

Analytics

Integration 

& 

Exception 

Monitoring

Business 

Process 

Operations

User & 

Performance 

Monitoring

Application 

Monitoring

System 

Management

Service 

Availability 

Management

SAP Solution Manager

Test 

Management

Event & 

Alert 

Management

Guided 

Procedure 

Framework



67© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public

Change Control Management

SAP 

S/4HANA

BTP or 

3rd-party

Signavio

and BPI

SolMan or 

3rd-party

Tricentis or 

3rd-party

Workflow & 

Digital Signature

SAP Cloud ALM Friends of 

SAP Cloud ALM

Requirements, Defect correction*, Release*, 

Retrofit*, downgrade protection/CSOL*

Deployment: ABAP TMS*, Cloud TMS*

Requirements, Change Workflow (urgent, 

standard), Defect correction, Release, Retrofit, 

Downgrade protection/CSOL

Deployment: ABAP TMS, Cloud TMS, 

cCTS, CTS+, gTMS

Root-

Cause 

Analysis

Project 

Management

Project 

Management

Process 

Management

Process 

Management

Test 

Management

Test 

Management

Change 

Control 

Management

Customer 

ITSM

Embedded 

Support 

Integration

Analytics

Integration 

& 

Exception 

Monitoring

Business 

Process 

Operations

User & 

Performance 

Monitoring

Application 

Monitoring

System 

Management

Service 

Availability 

Management

SAP Solution Manager

Change 

Control 

Management

Event & 

Alert 

Management

Guided 

Procedure 

Framework

*) This is the current state of future vision and may be changed by SAP at any time.
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Customer IT Service Management

SAP 

S/4HANA

BTP or 

3rd-party

Signavio

and BPI

SolMan 

or 3rd-

party

Tricentis or 

3rd-party

Customer 

ITSM

Incident, Problem, Knowledge Management

SAP Cloud ALM Friends of 

SAP Cloud ALM

Incident, Problem, Knowledge 

Management NOT planned

Root-

Cause 

Analysis

Project 

Management

Project 

Management

Process 

Management

Process 

Management

Test 

Management

Test 

Management

Change 

Control 

Management

Change 

Control 

Management

Embedded 

Support 

Integration

Analytics

Integration 

& 

Exception 

Monitoring

Business 

Process 

Operations

User & 

Performance 

Monitoring

Application 

Monitoring

System 

Management

Service 

Availability 

Management

SAP Solution Manager

Customer 

ITSM

Event & 

Alert 

Management

Guided 

Procedure 

Framework
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Integration into SAP Support Backbone

SAP 

S/4HANA

BTP or 

3rd-party

Signavio

and BPI

SolMan or 

3rd-party

Tricentis or 

3rd-party

Embedded Support (SAPGUI, Fiori)

SAP Support Integration

SAP Cloud ALM Friends of 

SAP Cloud ALM

Integration to Built-in Support

SAP Support Integration via ITSM 

Adapter powered by Built-in Support

Root-

Cause 

Analysis

Project 

Management

Project 

Management

Process 

Management

Process 

Management

Test 

Management

Test 

Management

Change 

Control 

Management

Change 

Control 

Management

Customer 

ITSM

Built-In 

Support

Analytics

Integration 

& 

Exception 

Monitoring

Business 

Process 

Operations

User & 

Performance 

Monitoring

Application 

Monitoring

System 

Management

Service 

Availability 

Management

SAP Solution Manager

Embedded 

Support 

Integration

Event & 

Alert 

Management

Guided 

Procedure 

Framework
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Analytics

SAP 

S/4HANA

BTP or 

3rd-party

Signavio

and BPI

SolMan or 

3rd-party

Tricentis or 

3rd-party

SAP 

Analytics 

Cloud or 

3rd-partyEmbedded analytics

Cross use case analytics (Focused Insights)

SAP Cloud ALM Friends of 

SAP Cloud ALM

Embedded analytics

Cross use case and cross product 

analytics via SAP Analytics Cloud

Cross use case/

cross-product analytics

Root-

Cause 

Analysis

Project 

Management

Project 

Management

Process 

Management

Process 

Management

Test 

Management

Test 

Management

Change 

Control 

Management

Change 

Control 

Management

Customer 

ITSM

Built-In 

Support

Embedded 

Support 

Integration

Analytics & 

Intelligence

Integration 

& 

Exception 

Monitoring

Business 

Process 

Operations

User & 

Performance 

Monitoring

Application 

Monitoring

System 

Management

Service 

Availability 

Management

SAP Solution Manager

Analytics

Event & 

Alert 

Management

Guided 

Procedure 

Framework
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Business Process Monitoring and Improvement

Solman has broader KPI scope for S4 and 

Business Suite

Business Process Operations 

SAP 

S/4HANA

BTP or 

3rd-party

Signavio

and BPI

SolMan or 

3rd-party

Tricentis or 

3rd-party

SAP 

Analytics 

Cloud or 

3rd-party

Business

Process 

Improvement

SAP Cloud ALM Friends of 

SAP Cloud ALM

Focus on Business Process Continuity Monitoring

Focus on KPIs for SAP cloud products

Root-

Cause 

Analysis

Project 

Management

Project 

Management

Process 

Management

Process 

Management

Test 

Management

Test 

Management

Change 

Control 

Management

Change 

Control 

Management

Customer 

ITSM

Built-In 

Support

Embedded 

Support 

Integration

Analytics

Analytics & 

Intelligence

Integration 

& 

Exception 

Monitoring

Business 

Process 

Operations Business 

Process

Monitoring
User & 

Performance 

Monitoring

Application 

Monitoring

System 

Management

Service 

Availability 

Management

SAP Solution Manager

Event & 

Alert 

Management

Guided 

Procedure 

Framework
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Integration & Exception Monitoring

SAP 

S/4HANA

BTP or 

3rd-party

Signavio

and BPI

SolMan or 

3rd-party

Tricentis or 

3rd-party

SAP 

Analytics 

Cloud or 

3rd-partyFocus on on-premise products on 

statistical level

Connection monitoring for on premise

SAP Cloud ALM Friends of 

SAP Cloud ALM

Broad coverage of cloud products plus SAP 

S/4HANA and SAP Business Suite on single 

message level

Root-

Cause 

Analysis

Project 

Management

Project 

Management

Process 

Management

Process 

Management

Test 

Management

Test 

Management

Change 

Control 

Management

Change 

Control 

Management

Customer 

ITSM

Built-In 

Support

Embedded 

Support 

Integration

Analytics

Analytics & 

IntelligenceBusiness 

Process 

Operations Business 

Process

Monitoring

Integration 

& 

Exception

Monitoring

User & 

Performance 

Monitoring

Application 

Monitoring

System 

Management

Service 

Availability 

Management

SAP Solution Manager

Integration 

& 

Exception 

Monitoring

Event & 

Alert 

Management

Guided 

Procedure 

Framework
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User Monitoring

SAP 

S/4HANA

BTP or 

3rd-party

Signavio

and BPI

SolMan or 

3rd-party

Tricentis or 

3rd-party

SAP 

Analytics 

Cloud or 

3rd-partySynthetic user monitoring (only 

HTTP based)

SAP Cloud ALM Friends of 

SAP Cloud ALM

Real user monitoring

Synthetic user monitoring* (HTTP and Selenium-based)

Root-

Cause 

Analysis

Project 

Management

Project 

Management

Process 

Management

Process 

Management

Test 

Management

Test 

Management

Change 

Control 

Management

Change 

Control 

Management

Customer 

ITSM

Built-In 

Support

Embedded 

Support 

Integration

Analytics

Analytics & 

Intelligence

Integration 

& 

Exception 

Monitoring

Business 

Process 

Operations Business 

Process

Monitoring

Integration & 

Exception

Monitoring

Application 

Monitoring

System 

Management

User & 

Performance 

Monitoring

Service 

Availability 

Management

SAP Solution Manager

User & 

Performance 

Monitoring

Event & 

Alert 

Management

Guided 

Procedure 

Framework

*) This is the current state of future vision and may be changed by SAP at any time.



74© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public

Application Monitoring

SAP 

S/4HANA

BTP or 

3rd-party

Signavio

and BPI

SolMan or 

3rd-party

Tricentis or 

3rd-party

SAP 

Analytics 

Cloud or 

3rd-partyData consistency management

Job Management

SAP Cloud ALM Friends of 

SAP Cloud ALM

Data consistency management*

Job Monitoring

Root-

Cause 

Analysis

Project 

Management

Project 

Management

Process 

Management

Process 

Management

Test 

Management

Test 

Management

Change 

Control 

Management

Change 

Control 

Management

Customer 

ITSM

Built-In 

Support

Embedded 

Support 

Integration

Analytics

Analytics & 

Intelligence

Integration 

& 

Exception 

Monitoring

Business 

Process 

Operations Business 

Process

Monitoring

Integration & 

Exception

Monitoring

User & 

Performance 

Monitoring

System 

Management

User & 

Performance 

Monitoring

Service 

Availability 

Management

Application 

Monitoring

SAP Solution Manager

Event & 

Alert 

Management

Guided 

Procedure 

Framework

Application 

Monitoring

*) This is the current state of future vision and may be changed by SAP at any time.
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Root-Cause Analysis

SAP 

S/4HANA

BTP or 

3rd-party

Signavio

and BPI

SolMan or 

3rd-party

Tricentis or 

3rd-party

SAP 

Analytics 

Cloud or 

3rd-partyE2E Trace, Exception, Workload, Change, 

Configuration & Security Analysis

SAP Cloud ALM Friends of 

SAP Cloud ALM

Similar Functions in Embedded Analytics

Project 

Management

Process 

Management

Test 

Management

Change 

Control 

Management

Customer 

ITSM

Embedded 

Support 

Integration

Analytics

Integration 

& 

Exception 

Monitoring

Business 

Process 

Operations

User & 

Performance 

Monitoring

Application 

Monitoring

System 

Management

Service 

Availability 

Management

SAP Solution Manager

Event & 

Alert 

Management

Guided 

Procedure 

Framework

Root-

Cause 

Analysis

Project 

Management

Process 

Management

Test 

Management

Change 

Control 

Management

Built-In 

Support

Analytics & 

Intelligence

Business 

Process

Monitoring

Integration & 

Exception

Monitoring

User & 

Performance 

MonitoringApplication 

Monitoring
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System Management

SAP 

S/4HANA

BTP or 

3rd-party

Signavio

and BPI

SolMan or 

3rd-party

Tricentis or 

3rd-party

SAP 

Analytics 

Cloud or 

3rd-party

Maintenance

Planner

System

Recommendations

Broad scope of system monitoring 

for on-premise landscapes

SAP Cloud ALM Friends of 

SAP Cloud ALM

Health monitoring provides similar 

functions for ABAP- and HANA-based 

components

Root-

Cause 

Analysis

Project 

Management

Project 

Management

Process 

Management

Process 

Management

Test 

Management

Test 

Management

Change 

Control 

Management

Change 

Control 

Management

Customer 

ITSM

Built-In 

Support

Embedded 

Support 

Integration

Analytics

Analytics & 

Intelligence

Integration 

& 

Exception 

Monitoring

Business 

Process 

Operations Business 

Process

Monitoring

Integration & 

Exception

Monitoring

User & 

Performance 

Monitoring

System & 

Health 

Monitoring

Application 

Monitoring

User & 

Performance 

Monitoring

Service 

Availability 

Management

Application 

Monitoring

SAP Solution Manager

System 

Management

Event & 

Alert 

Management

Guided 

Procedure 

Framework
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Service Availability Management*)

SAP 

S/4HANA

BTP or 

3rd-party

Signavio

and BPI

SolMan or 

3rd-party

Tricentis or 

3rd-party

SAP 

Analytics 

Cloud or 

3rd-party

Maintenance 

Planner

Maintain and report service quality at 

technical level

SAP Cloud ALM Friends of 

SAP Cloud ALM

Business service management 

consolidates technical and business 

services with visualization
*) IT calendar, SLA Management, Downtime Management

Root-

Cause 

Analysis

Project 

Management

Project 

Management

Process 

Management

Process 

Management

Test 

Management

Test 

Management

Change 

Control 

Management

Change 

Control 

Management

Customer 

ITSM

Built-In 

Support

Embedded 

Support 

Integration

Analytics

Analytics & 

Intelligence

Integration 

& 

Exception 

Monitoring

Business 

Process 

Operations Business 

Process

Monitoring

Integration & 

Exception

Monitoring

User & 

Performance 

Monitoring

Business 

Service 

Management

System & 

Health 

Monitoring

Application 

Monitoring

System 

Management

User & 

Performance 

MonitoringApplication 

Monitoring

SAP Solution Manager

Event & 

Alert 

Management

Guided 

Procedure 

Framework

Service 

Availability 

Management

*)
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Event & Alert Management

SAP 

S/4HANA

BTP or 

3rd-party

Signavio

and BPI

SolMan or 

3rd-party

Tricentis or 

3rd-party

SAP 

Analytics 

Cloud or 

3rd-party

Maintenance 

Planner

SAP Cloud ALM Friends of 

SAP Cloud ALM

Root-

Cause 

Analysis

Project 

Management

Project 

Management

Process 

Management

Process 

Management

Test 

Management

Test 

Management

Change 

Control 

Management

Change 

Control 

Management

Customer 

ITSM

Built-In 

Support

Embedded 

Support 

Integration

Analytics

Analytics & 

Intelligence

Integration 

& 

Exception 

Monitoring

Business 

Process 

Operations Business 

Process

Monitoring

Integration & 

Exception

Monitoring

User & 

Performance 

Monitoring

Business 

Service 

Management

System & 

Health 

Monitoring

Application 

Monitoring

Embedded

Alert 

Management

System 

Management

User & 

Performance 

Monitoring

Service 

Availability 

Management

Application 

Monitoring

SAP Solution Manager

Guided 

Procedure 

Framework

Event & 

Alert 

Management

Integrated event and alert 

management

Intelligent event processing and alert 

management that allows to process events 

separately from alerts
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Guided Procedure Framework

SAP 

S/4HANA

BTP or 

3rd-party

Signavio

and BPI

SolMan or 

3rd-party

Tricentis or 

3rd-party

SAP 

Analytics 

Cloud or 

3rd-party

SAP Cloud ALM Friends of 

SAP Cloud ALM

Root-

Cause 

Analysis

Project 

Management

Process 

Management

Test 

Management

Change 

Control 

Management

Customer 

ITSM

Embedded 

Support 

Integration

Analytics

Integration 

& 

Exception 

Monitoring

Business 

Process 

Operations

User & 

Performance 

Monitoring

Application 

Monitoring

System 

Management

Service 

Availability 

Management

SAP Solution Manager

Event & 

Alert 

Management

Guided 

Procedure 

Framework

Project 

Management

Process 

Management

Test 

Management

Change 

Control 

Management

Built-In 

Support

Analytics & 

Intelligence

Operation

Automation

Business 

Process

Monitoring

Integration & 

Exception

Monitoring

Business 

Service 

Management

System & 

Health 

Monitoring

Embedded

Alert 

Management

User & 

Performance 

MonitoringApplication 

Monitoring

Framework for operation automation Integrated automation engines (SAP BTP 

workflow, SAP IRPA, SAP Automation Pilot)

Maintenance 

Planner
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Recommended ALM Solution per Landscape 
Based on Content Availability

SAP

Business

Technology

Platform

…

SAP 

S/4HANA 

Cloud

SAP

Commerce 

Cloud

SAP Fieldglass

SAP Ariba

SAP Success

Factors

SAP 

Business

Suite

SAP 

S/4HANA 

on-premise

SAP 

Business

Warehouse

SAP 

Business

Objects

SAP Solution Manager SAP Cloud ALM

SAP 

J2EE/ Portal

Non-HANA 

Data Bases

*) Not yet integrated in Integration Monitoring of SAP Cloud ALM. 

This is the current state and may be adjusted depending on customer feedback if viable without agents.

SAP 

PO/ PI*

SAP S/4HANA

Cloud,

private edition
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Simplified architecture without agents and other 

managing components

SAP SaaS solution with no installation 

and maintenance effort for customers

Daily deployment, bi-weekly feature releases

Open for own content and extensions

Connectivity to SAP Solution Manager via generic 

APIs but no productized integration 

Architecture
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Finding the best ALM solution for you is depending on multiple aspects:

Your ALM strategy

What are your required ALM features?

Your landscape strategy

Do you move to the cloud? If yes, public or private? 

Your (cloud) mindset

Do you follow a fit-to-standard or a fit-gap approach?

Summary: What’s the best ALM solution for you?
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Transition to SAP Cloud ALM – supported by SAP

Prepare

SAP Cloud ALM Roadmap Service 

SAP Cloud ALM Readiness Check

Readiness Check PE Services

Implement

Expert Guided implementation 

for SAP Cloud ALM

SAP Cloud ALM missions in 

the SAP Discovery Center

Transfer selected data

(e.g. process content)

Go-Live and Adopt 

SAP Cloud ALM Launch check

This is the current state of future vision and may be changed by SAP at any time.



Summary & Wrap-Up
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Protect SAP Solution Manager investments

Leverage individualized ALM 

Manage on-premise landscapes with extensive custom extensions

Complete your SAP S/4HANA implementation

Add SAP Focused Run

Outsource on-premise application operations to internal or external service provider 

Go for SAP Cloud ALM

Implement SAP S/4HANA Cloud, SAP Success Factors

Operate SAP S/4HANA, SAP Business Suite and cloud solutions from SAP agentless

Save maintenance efforts

Key Takeaways



SAP ALM Summits 2022

Shape your future ALM strategy!

July 26 - 29: APJ (virtual)

October 18 - 21: EMEA (in-person)

November: NA (tbd)

Info & Registration

https://support.sap.com/en/alm/sap-almsummit.html
https://support.sap.com/en/alm/sap-almsummit.html
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▪ Benefit from 4 packed conference days with 50+ sessions.

▪ Learn from our customers about their ALM experiences, 
challenges and successes.

▪ Leverage our partners' experience with ALM projects.

▪ Discuss and share your plans face-to-face with our ALM 
experts.

▪ Make use of countless networking possibilities in a charming 
event location.

EARLY BIRD TICKET REGULAR TICKET

1.350 € + 19% VAT
(until July 31, 2022)

1.650 € + 19% VAT
(starts on July 1, 2022)

REGISTRATION CLOSE: OCTOBER 17, 2022

ALM Summit EMEA 2022
October 18– 21, 2022

Manufaktur Mannheim, Germany
See you there!

Shape your future ALM strategy!
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Stay updated about the latest news in 

Application Lifecycle Management! 

Register now for our brand-new monthly 

ALM newsletter here:

Stay Updated: ALM Newsletter

Register here

https://www.sap.com/cmp/nl/alm-newsletter/index.html
https://www.sap.com/cmp/nl/alm-newsletter/index.html
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https://support.sap.com/alm-events

ALM Events

https://support.sap.com/alm-events
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Want to learn more?

Join our regular “What’s new” webinars!

Stay in touch with ALM

Want to stay up to date?

See the “What’s New” section in the help portal!

Want to get regular updates?

Join our monthly SAP Community Call for ALM and our 

SAP Community Call for SAP Cloud ALM Experts!

https://support.sap.com/en/alm/alm-whats-new-calls.html
https://help.sap.com/viewer/604f6e2484984622a01ac1e5aa9415a1/latest/en-US
https://webinars.sap.com/alm-community-call/en/home
https://webinars.sap.com/cloudalm-community-call/en/home


Thank you.

Benjamin Schneider

Product Expert for ALM, SAP SE

benjamin.schneider@sap.com

mailto:benjamin.schneider@sap.com

