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Leading provider of HR & payroll technology 

and services 

Providing global organisations with one 

unified experience combined with in-country 

expertise

Supporting fully digital processes in the HR & 

Payroll space

Providing global organisations with up to 30% 

cost savings

Servicing millions of employees monthly

i

i

Zalaris,
the power of global, 
delivered local
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Zalaris PeopleHub
One-stop HR platform - to help simplify all HR administration!

A global HCM platform that unifies all employee data and 

eases all HR processes.

Our scalable platform provides role-based access with one 

user interface. With one integration, we are able to 

harmonise with any global HR solution, adapting to your 

changing business needs and growth.

One Integration with your global HR solution

One application, one user interface

Global oversight, local compliance

Anytime, anywhere – mobile

Password: Zalaris2022

HR System Payroll Workforce 
Management

Travel and 
expenses

Talent 
management

https://sproutvideo.com/playlists/a79ed8b71a2c


© zalaris 2021 Page 5

What is Zally?

• Seamless virtual agent created by
Zalaris

• Intend to support user on a personal
level

• Acts proactively and informs end-
user about most important
notifications not to miss.

• Language agnostic – currently can
support in English, Norwegian and
Swedish languages

Zally – proactive and 
digital assistant!
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Authentification

- blue colour when Zally has no notification to display for end-user.

- orange, when Zally has at least one notification for end-user to display.

Zally currently is accessable in PeopleHub portal only and 
appears on the bottom right corner. It may appear in one 
of the two colours:

Zally identifies 
user by:

• User_name

• User_ID

• User_client

• E-mail

• Role

• Country
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Overview of Zally’s functionalities
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Q & A

✓ PeopleHub (Zalaris portal)

✓ People portal

✓ Helpdesk

✓ Mobile application

✓ SAP

✓ Absence

✓ Attendance

✓ Travel & Expenses 

✓ Salary

✓ General questions

Wide range of information
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Message

What is Helpdesk?
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__ __ __ __

Helpdesk

__ __ __ __

__ __ __ __

Intents

___ __ ___

Helpdesk is a platform for you to get 
in touch with our support team and 
exchange information with us in a 

safe way.

Action

___ __ ___

___ __ ___

Zally

How does Zally work?
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Integration with SAP GUI: features

✓ Check all available quotas

✓ Check vacation quota

✓ Check missing working time recordings:
day/week/month scope

✓ 21 role based reminders and notifications,
incl.:

- missing working time notification +
functionality to record time on a most used
time code

- Recurring expense notification + recording
option

Personalised level support
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Reminders & notifications
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Integration with Helpdesk

✓ Notification about ticket in Helpdesk
waiting user’s response back + direct
URL to ticket in Helpdesk

✓ Human Live Chat + automatized
ticket creation

Seamless integration experience
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What we aim with Zally?

To reduce the number of opened tickets

To win more time for employee

To increase overall satisfaction with Zalaris services

To ensure pro-active and personalized assistance to 
every end-user.



Simplify work life. 
Achieve more.

Thank you!

“We simplify HR and payroll 

administration, and empower you with 

useful information so that you can 

invest more in people.

Product Owner, edgars.knohenfelds@zalaris.com

Edgars Knohenfelds

Zalaris ASA | +47 4000 3300 | www.zalaris.com


