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Topics of interest for ASUG, DSAG, INDUS, UKISUG, USF, VNSG (direct link to slide)

Registrations throughout the cycles (direct link to slide and slide)

Top 12 projects globally in 2022-1 (direct link to slide)

Top topics of interest for User groups (ASUG and DSAG, UKISUG and VNSG)

Registrations per topic globally in 2022-1 (direct link to slide)

Registrations per day (direct link to slide)

How to adjust the reporting to your own user group (Appendix)

Agenda
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Topics of interest for ASUG, DSAG, INDUS, UKISUG, USF, VNSG
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Engagement index 

On a global scale we observe an average of 8.7 

registrants per topic (e.g. 513 registrations from 369 

unique registrants for 59 topics). 

Being fully aware that not every topic is relevant for 

all User Groups and that participation varies we use 

an Engagement Index (average number of 

registrants per number of topics relevant for this 

region) to compare the User Group’s overall 

engagement throughout cycles. (Aims of 

Engagement Index can be aligned differently with 

each User Group.) 

Registrations throughout the cycles (1/2)
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Actual Engagement Index throughout the cycles (registrants/projects)

DSAG ASUG UKISUG VNSG USF INDUS

Cycle 

(# projects) DSAG ASUG UKISUG VNSG USF INDUS

2020-1 (106) 305 138 31 20 11 27

2020-2 (86) 159 85 14 6 5 10

2020-3 (65) 131 66 9 5 2 10

2021-1 (43) 179 66 16 9 4 8

2021-2 (41) 182 61 11 8 7 18

2021-3 (63) 136 45 8 9 8 2

2022-1 (59) 145 42 18 7 8 2

Absolute number of registrants per User Group per cycle

179/43
182/41

159/86
131/65

136/63

145/59
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Registrations throughout the cycles (2/2)
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Actual Engagement Index throughout the cycles – alternative view

DSAG ASUG UKISUG VNSG USF INDUS



6PUBLIC© 2022 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Top 12 Projects of Cycle 2022-1

0 10 20 30 40 50

Bank Statement Monitor

Warranty Management for SAP S/4HANA  & Industry Cloud

Registration for Indirect Taxation Abroad (RITA) for SAP
S/4HANA Cloud

Support the creation of SAP Fiori Apps for Inbound Delivery
Management

Data and Analytics for Concur Travel

Identifying Personas Mobile Needs

SAP Mobile Start: Continuously improving your new Mobile
Experience for the SAP Intelligent Enter..

Adapt SAP Fiori UIs to Certain Business Roles without Coding

Concur Expense Mobile Delegate Receipt Capture

AI enabled Visual Inspection

SAP Business ByDesign UX Innovations

Analytics for SAP Global Trade Services

Registrations

• Continuously high 

interest in SAP 

S/4HANA (294 

registrations for 29 

projects) with 7 

projects in the Top 12

• High interest in 

Concur topics (65 

registrations)
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Registrations per topic globally in 2022-1

0 2 4 6 8

INVENT Project: Working towards Sustainable,…

SAP Outcome-Based Business Insights

Reimagine payroll in the cloud for India local version

Native Mobile application for Retail Activity Optimization…

Multimodal Payments Hub for Invoice management

B2B Account Profiling with Scores

SAP Product Engineering Customer Listening Session…

Regression testing with a continous feature delivery

Policy Based Procurement and Extensibility related…

Investigation into a Digital Dressing Room

Intelligent Quote for IM&C

Influence the new product homepage in SAP S/4HANA…

SAP Product Engineering Customer Listening Session…

SAP Enterprise Product Development for discrete…

Parallel Project Lines - Test Automation

Managed Pay solutions for Concur Expense

Digital Vehicle Financials

Customer Learning Advisory Panel

Smart Sensing for the Edge

Machine Translation for Web Assistant

Intelligent Routing for IM&C

SAP Automation Pilot: Planned Kubernetes Integration

SAP Alert Notification service for SAP BTP - Catalogue…

Lot-size-of-One for Component Manufacturers in SAP…

INVENT - Composable Enterprise

Integration of Handling Units (HUs) with Kanban

Concur WalkMe Localization Assessment and Review

SAP Product Engineering Customer Listening Session…

Equipment sensor data anomaly detection & extensibility

Concur Solutions - Onboarding Experience

Total

0 5 10 15 20 25 30 35 40 45

Reconciliation between Intraday Bank Statement and…

Collaborative Draft in SAP Fiori Apps

Circular Manufacturing

SAP Task Center – handling all tasks in an harmonized …

SAP S/4HANA Sourcing and Procurement Analytics

Blockchain, Workflow and BPI for Intelligent Cross-…

Overhead Cost Calculation and Assignment to Cost…

Evolution of Online Booking for Ground Transport and…

SAP Business Ecology Management

SAP Ariba Intelligent Buying

API Test Automation Framework in SAP S/4HANA Cloud…

3rd Party Web Assistant for a dedicated 3rd party…

Supply Chain Resilience

SAP Complaint Handling (Industry Cloud)

Instant Cash Reporting by Banking API

Asset maintenance - embedded business intelligence /…

PLM System Integration - Feature Pack 2

Warranty Management for SAP S/4HANA  & Industry Cloud

Registration for Indirect Taxation Abroad (RITA) for SAP…

Bank Statement Monitor

Support the creation of SAP Fiori Apps for Inbound…

Identifying Personas Mobile Needs

Data and Analytics for Concur Travel

SAP Mobile Start: Continuously improving your new…

Adapt SAP Fiori UIs to Certain Business Roles without…

Concur Expense Mobile Delegate Receipt Capture

AI enabled Visual Inspection

SAP Business ByDesign UX Innovations

Analytics for SAP Global Trade Services

Total 40 – 7 registrations 6– 0 registrations
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Top topics of interest for User groups (1/2) – ASUG and DSAG

0 1 2 3 4 5 6 7 8 9

Instant Cash Reporting by Banking API

SAP Task Center – handling all tasks in an 
harmonized and efficient way

SAP Business ByDesign UX Innovations

Concur WalkMe Localization Assessment and
Review

Concur Solutions - Onboarding Experience

Adapt SAP Fiori UIs to Certain Business Roles
without Coding

Overhead Cost Calculation and Assignment to Cost
Objects and Market Segments

Collaborative Draft in SAP Fiori Apps

SAP Mobile Start: Continuously improving your new
Mobile Experience for the SAP Intelligent Enter..

SAP Business Ecology Management

Analytics for SAP Global Trade Services

Evolution of Online Booking for Ground Transport
and Transfer

Concur Expense Mobile Delegate Receipt Capture

Data and Analytics for Concur Travel

T
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Top 14 topics according to ASUG registrations in 2022-1

Number of ASUG registrations
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SAP S/4HANA Sourcing and Procurement Analytics

SAP Mobile Start: Continuously improving your new
Mobile Experience for the SAP Intelligent Enter..

SAP Complaint Handling (Industry Cloud)

Asset maintenance - embedded business intelligence /
analytics

Adapt SAP Fiori UIs to Certain Business Roles without
Coding

Identifying Personas Mobile Needs

Support the creation of SAP Fiori Apps for Inbound
Delivery Management

Warranty Management for SAP S/4HANA  & Industry
Cloud

AI enabled Visual Inspection

Analytics for SAP Global Trade Services

Top 10 topics according to DSAG registrations in 2022-1

Number of DSAG registrations
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Top topics of interest for User groups (2/2) – UKISUG and VNSG

0 1 2 3 4 5 6 7 8 9 10

Registration for Indirect Taxation Abroad (RITA) for SAP S/4HANA Cloud

Reconciliation between Intraday Bank Statement and Forecasted Cash
Flows

SAP Mobile Start: Continuously improving your new Mobile Experience for
the SAP Intelligent Enter..

Managed Pay solutions for Concur Expense

SAP Business Ecology Management

Instant Cash Reporting by Banking API

SAP Alert Notification service for SAP BTP - Catalogue Extensions

Identifying Personas Mobile Needs

Adapt SAP Fiori UIs to Certain Business Roles without Coding

Data and Analytics for Concur Travel

Supply Chain Resilience

Blockchain, Workflow and BPI for Intelligent Cross-Company Processes
Automation

SAP Automation Pilot: Planned Kubernetes Integration

Bank Statement Monitor

SAP Task Center – handling all tasks in an harmonized and efficient way

SAP Business ByDesign UX Innovations

T
o
p
ic

s

Topics with UKISUG registrations in 2022-1

Number of UKISUG registrations

0 1 2

Supply Chain Resilience

SAP Business ByDesign UX Innovations

Registration for Indirect Taxation Abroad (RITA) for SAP S/4HANA Cloud

Policy Based Procurement and Extensibility related research for Cloud
Procurement

PLM System Integration - Feature Pack 2

Native Mobile application for Retail Activity Optimization (RAO) in SAP
S/4HANA

INVENT - Composable Enterprise

Integration of Handling Units (HUs) with Kanban

Circular Manufacturing
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Topics with VNSG registrations in 2022-1

Number of VNSG registrations
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CEI Cycle 2022-1 – Twitter @SAPInfluencing

as of March 14, 2022

Twitter posts from the following areas:
• SAP S/4HANA

• SAP S/4HANA Cloud

• Network and Spend Management 

• SAP Business Technology Platform

• CRM & Customer Experience

• Consumer Industries

• Discrete Industries

• Energy & Natural Resources

• Supply Chain Management

• SAP Concur

• CEI Focus Topics

• Customer Learning Advisory Panel8.761
Impressions 

49
Twitter Posts 

48
Mentions 

220
Engagements

1.688
Profile Visits 

37
New 

Followers 

Top mention: Sindhu Gangadharan

Top Media Tweet

NEW: Sprinklr SAM Board this tool allows SAP colleagues with a 

Sprinklr license to pick and choose our posts to publish them on Twitter, 

Facebook and LinkedIn.

https://sap.sharepoint.com/:x:/r/teams/CustomerEngagementInitiativeTestTeams/Shared%20Documents/Cycle%20Prep%20(nominations,%20registrations)/2022/CEI%20Cycle%20Promotion%20Campaigns/Overview%20published%20Tweets%20and%20Blogs%20with%20Links.xlsx?d=wc1a578665d524bd4ab98da00bc87ad4a&csf=1&web=1&e=PUG48N
https://twitter.com/gangadharansind/status/1496158595620425728
https://twitter.com/SAPInfluencing/status/1491743784585027587
https://sap.sprinklr.com/social/asset-manager/tab/folder/6200f864a8f7624b30f1e747
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Registrations per day during the registration phase CEI Cycle 2022-1
as of March 14, 2022

• The 59 projects published on influence.sap.com received 513 registrations from 369 unique registrants, 

which result in a quota of 8,7 registered customers per project (goal: 6) – details, see Analytics

• Promotion via Social Media (Twitter, SAP Community, SAP Executives, SAP User Groups, SAP Colleagues, 

LinkedIn & Sprinklr Dashboard). Social Media activities stopped due to the evolving situation in Ukraine 

from March 4 on.  

Notifications to 

followers on 

influence.sap.com

Twitter & Blog Posts Twitter reminders

https://flpsandbox-sv7zw70135.dispatcher.int.sap.eu2.hana.ondemand.com/sites?siteId=c930ccc7-b95b-444d-9dee-8dac59b88d45&evictCache=true#ceianalytics-Display&/?sap-iapp-state=AS5XU7084SNAZVJOMJSS7HOLF8FFZZY9J713I9VT
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CEI Cycle 2022-1 – SAP Community, LinkedIn and Newsletters

as of March 14, 2022

Area Views

All CEI Projects 267

Energy & Natural Resources 239

Spend Management 130

SAP S/4HANA 90

Focus Topics for CEI 80

Call out to SAP Partners 71

CRM & Customer Experience 61

CEI on SAP Community
LinkedIn, SAP Community 

& Newsletters

• DSAG Mailing February 23, 2022

• SAP Automation Pilot Native Kubernetes 

Integration: join us on the SAP Customer 

Engagement Initiative (Cycle 1-2022) | SAP 

Blogs

• Influence SAP Alert Notification service for 

SAP BTP through our SAP Customer 

Engagement Initiative (Cycle 1-2022) | SAP 

Blogs

• Join this Customer Engagement Initiative to 

shape SAPUI5 key user capabilities | SAP 

Blogs

Area Views

SAP S/4HANA Cloud 69

CRM & Customer Experience 61

Supply Chain Management 57

SAP Business Technology Platform 59

SAP Concur 50

Discrete Industries 49

Consumer Industries 40

https://blogs.sap.com/2022/02/10/your-opportunity-to-influence-sap-customer-engagement-initiative-projects-for-cycle-1-2022/
https://blogs.sap.com/2022/02/14/your-opportunity-to-influence-sap-customer-engagement-initiative-projects-2022-1-for-energy-natural-resources/
https://blogs.sap.com/2022/02/11/your-opportunity-to-influence-sap-customer-engagement-initiative-projects-2022-1-for-spend-management/
https://blogs.sap.com/2022/02/14/your-opportunity-to-influence-sap-customer-engagement-initiative-projects-2022-1-for-sap-s-4hana/
https://blogs.sap.com/2022/02/10/focus-topics-for-sap-customer-engagement-initiative-connect-to-sap-development-teams-and-influence-sap-products/
https://blogs.sap.com/2022/02/10/sap-partners-welcome-new-sap-customer-engagement-initiative-projects-in-2022/
https://blogs.sap.com/2022/02/11/your-opportunity-to-influence-sap-customer-engagement-initiative-projects-2022-1-for-crm-customer-experience/
https://jam4.sapjam.com/groups/baKFBopDhKdzYEgg2YRIeK/documents/JUz5mlctKEf1PZNIyCQ1dk/slide_viewer
https://blogs.sap.com/2022/03/10/sap-automation-pilot-native-kubernetes-integration-join-us-on-the-sap-customer-engagement-initiative-cycle-1-2022/
https://blogs.sap.com/2022/03/10/influence-sap-alert-notification-service-for-sap-btp-through-our-sap-customer-engagement-initiative-cycle-1-2022/
https://blogs.sap.com/2022/02/11/join-this-customer-engagement-initiative-to-shape-sapui5-key-user-capabilities/
https://blogs.sap.com/2022/02/10/your-opportunity-to-influence-sap-customer-engagement-initiative-projects-2022-1-for-sap-s-4hana-cloud/
https://blogs.sap.com/2022/02/11/your-opportunity-to-influence-sap-customer-engagement-initiative-projects-2022-1-for-crm-customer-experience/
https://blogs.sap.com/2022/02/14/your-opportunity-to-influence-sap-customer-engagement-initiative-projects-2022-1-for-sap-supply-chain-management/
https://blogs.sap.com/2022/02/11/your-opportunity-to-influence-sap-customer-engagement-initiative-projects-2022-1-for-sap-business-technology-platform/
https://blogs.sap.com/2022/02/14/your-opportunity-to-influence-sap-customer-engagement-initiative-projects-2022-1-for-sap-concur/
https://blogs.sap.com/2022/02/11/your-opportunity-to-influence-sap-customer-engagement-initiative-projects-2022-1-for-discrete-industries/
https://blogs.sap.com/2022/02/11/your-opportunity-to-influence-sap-customer-engagement-initiative-projects-2022-1-for-consumer-industries/


Appendix
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To adjust the graphs to show your own User Group/a selection of User Groups and/or specific 

Cycles:

1. (Left) click on the graph and click on the “filter symbol” that appears

2. Select/unselect the User Groups and cycles as you wish and click “Apply”

How to adjust the reporting to your own user group
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