Vandana Mansharamani, Sharath Jois
SAP Sept, 2021

Public

THE BEST RUN w



Agenda

Sample Use Case Scenario
Information Lifecycle Management on BTP - Sneak Preview

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | Public



Sample Use Case Scenario:



Use Case scenario

Sample Clothing Company is an international clothing retailer with 600 retail outlets across the world, with headquarters in Frankfurt,
Germany .They carry designer brand clothing, shoes and accessories for men, women and children. Since they operate internationally, they
must comply to respective data protection regulations.

Customer Loyalty Program:

They offer a customer loyalty program in the form of a credit card which customers can use at Sample Clothing Company outlets with a
perk of getting 20% discounts with each use and a 60-day return window(instead of 30 days) for purchased items. A customer can sign up for
the loyalty program at any of the 600 stores.

Customer Amy Smith decides to sign up for the loyalty program at a store in California where the customer representative at the Point of
Sales asks her to punch in her Social Security Number on the credit card pin pad. The credit card account is instantly created and activated
with a credit limit of 500 dollars only. Based on Amy’s purchasing and payment behavior, the limit shall get extended over time.

Amy provides consent for marketing content , so she can be notified on special offers and discounts.

Employment:

Bonnie Clyde is hired as an assistant buyer in the Sacramento, California office. Her job is to decide what should be sold in stores and how
the item should be priced.

After 3 months in her job, Bonnie gets promoted and starts working in San Francisco. Before she starts, she needs to be onboarded and
therefore attends some trainings. 6 months later, Bonnie gets married and moves to a new home. She now has a new last name, marital

status, address and new bank account.

After 5 years Bonnie Miller decides to resign. FCC should now decide which data they would like to retain and delete along with retention
times. The lifecycle of this data should be managed consistently across various applications.
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Consumer rights and Company’s Obligations .. to only name a few!

Right to request for her data
Right to request rectification of her data
Right to request deletion of her data

Right to withdraw consent

Retain data based on industry regulations.

Delete data while ensuring data integrity.

Process data subject’s data for specific Purpose(s) only.

Extract data from applications not in use.

Ensure that only local subsidiaries get access to data subject and employee data as applicable.

Ensure that they conduct marketing campaigns with Amy because they have her consent. If the consent is withdrawn,
the marketing activities should stop.
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Technical requirements validated with customers

Purpose association,

Consolidated ’
Information reports to or chestr atlf)n.and
fulfill DSARSs disassociation
Export customer data Integration with all SAP
from BTP Solutions Cloud Products

iIEnd Of Purpose checks

iPersonal Data reporting
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Integrated Data Privacy and Data Volume management

Cloud Foundry and K8S
V1 planned for H1 2022*

* Subject to change
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Vision

Integrated Data Protection and Information Lifecycle Management across the enterprise !
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Information Lifecycle Management



Data Privacy Use Case
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Archiving Capability —

“Pull” Archivable Records to Secondary Persistence
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iEOP — Integrated End to End EoP Check
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional
warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE'’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/trademark for additional trademark information and notices.
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© 2021 SAP SE oder ein SAP-Konzernunternehmen. Alle Rechte vorbehalten.

Weitergabe und Vervielfaltigung dieser Publikation oder von Teilen daraus sind, zu welchem Zweck und in welcher Form auch immer,
ohne die ausdriickliche schriftliche Genehmigung durch SAP SE oder ein SAP-Konzernunternehmen nicht gestattet.

In dieser Publikation enthaltene Informationen kénnen ohne vorherige Ankiindigung geéndert werden. Die von SAP SE oder deren
Vertriebsfirmen angebotenen Softwareprodukte kénnen Softwarekomponenten auch anderer Softwarehersteller enthalten. Produkte
kénnen landerspezifische Unterschiede aufweisen.

Die vorliegenden Unterlagen werden von der SAP SE oder einem SAP-Konzernunternehmen bereitgestellt und dienen ausschlieRlich
zu Informationszwecken. Die SAP SE oder ihre Konzernunternehmen ibernehmen keinerlei Haftung oder Gewahrleistung fiir Fehler
oder Unvollstandigkeiten in dieser Publikation. Die SAP SE oder ein SAP-Konzernunternehmen steht lediglich fiir Produkte und
Dienstleistungen nach der MaRRgabe ein, die in der Vereinbarung uber die jeweiligen Produkte und Dienstleistungen ausdriicklich
geregelt ist. Keine der hierin enthaltenen Informationen ist als zuséatzliche Garantie zu interpretieren.

Insbesondere sind die SAP SE oder ihre Konzernunternehmen in keiner Weise verpflichtet, in dieser Publikation oder einer
zugehdrigen Prasentation dargestellte Geschaftsablaufe zu verfolgen oder hierin wiedergegebene Funktionen zu entwickeln oder zu
verdffentlichen. Diese Publikation oder eine zugehdrige Prasentation, die Strategie und etwaige kiinftige Entwicklungen, Produkte
und/oder Plattformen der SAP SE oder ihrer Konzernunternehmen kénnen von der SAP SE oder ihren Konzernunternehmen jederzeit
und ohne Angabe von Griinden unangekiindigt gedndert werden. Die in dieser Publikation enthaltenen Informationen stellen keine
Zusage, kein Versprechen und keine rechtliche Verpflichtung zur Lieferung von Material, Code oder Funktionen dar. Samtliche
vorausschauenden Aussagen unterliegen unterschiedlichen Risiken und Unsicherheiten, durch die die tatsachlichen Ergebnisse von
den Erwartungen abweichen kénnen. Dem Leser wird empfohlen, diesen vorausschauenden Aussagen kein Ubertriebenes Vertrauen
zu schenken und sich bei Kaufentscheidungen nicht auf sie zu stiitzen.

SAP und andere in diesem Dokument erwédhnte Produkte und Dienstleistungen von SAP sowie die dazugehdrigen Logos sind Marken
oder eingetragene Marken der SAP SE (oder von einem SAP-Konzernunternehmen) in Deutschland und verschiedenen anderen
Landern weltweit. Alle anderen Namen von Produkten und Dienstleistungen sind Marken der jeweiligen Firmen.

Zusatzliche Informationen zur Marke und Vermerke finden Sie auf der Seite www.sap.com/trademark
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