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Poll Question P .

Which of these trends do you feel will drive
decisions withinyour company?

Responsible Travel and Businesses Will Raise the Bar on
Health Precautions

Sustainability Will Be the Table Stakes

Cloud tools accelerate the ability to find insights from
unstructured data, thanks to Al

Increased pressure on compliance, government
regulations and taxes
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A Mentimeter

\Which of these trends do you feel wiill
drive decisions within your company?

)
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Responsible Sustainability Cloud tools Increased
Travel and Will Be the Table accelerate the pressure on
Businesses Will Stakes ability to compliance,
Raise the Bar on find insights from government
Health unstructured regulations and
Precautions data, thanks to taxes

Al
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to look for
in 2021.

To see what this is all going to look
like, let’s take a peek at these four
key trends that will drive positive
change in 2021 - plus best practices
and “quick wins” that will help you
improve your T&E program.

#1

2021 ushers in the era of
responsible travel, and
businesses raise the bar on

health and safety awareness.

Thanks to Al, cloud-based
tools accelerate the
ability to draw insights
from unstructured data.

Sustainability
is table stakes.

#4

The pressure is
rising on compliance,
government regulations,
and taxes.



Responsible Travel and Businesses
Will Raise the Bar on Health Precautions
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‘Travel managers expect changes

f0 duty of care .

Source: Global Business Traveler Repor
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Responsible Travel and Businesses Will Raise the
Bar on Health Precautions

Quick Wins and Best Practices

................................................................................................................................................................................................................................................................................................
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Provide continually updated health Travel should remain voluntary if Give travelers flexibility and allow
and safety information relevant for possible, until the global pandemic travelers to make business choices
each country subsides and provide alternatives while on the road
Recommendations
AT

e 8 >  Educate employees and travel community; set expectations for safety, security, and wellness to
ﬂﬁﬂ restore confidence and morale
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Poll Question

Will your company encourage travelers to be
vaccinated before returning to travel or work?

Not sure
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Will your company encourage travelers to “Veme
be vaccinated before returning to travel
or work?

Yes No Not sure
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Sustainability Will Be the Table Stakes



Sustainability Will Be the Table Stakes
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https://www.concur.com/en-us/resource-center/whitepapers/corporate-travel-sustainability-index

Sustainability Will Be the Table Stakes

Quick Wins and Best Practices

...........................................................................................................................................................................................................................................................................................

Get involved with sustainability and Consider providing a top 10 list of Identify existing process and policy
commit to making more sustainable things employees can do to help with bottlenecks or roadblocks to
business and leisure travel choices sustainability sustainability success
Recommendations

TN S |

eL 9 Understand company sustainability goals and hold leadership, employees, and company

ﬂﬁm accountable; make sure you are aligned with legitimate carbon offset company
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Is sustainability an integral part of the travel policy
In your organization?

Yes

No

Not yet — but we have plans to implement sustainable
policies in the next 12 months

Our travel policy is completely sustainable

15




 Mentimeter

Is sustainability an integral part of
the travel policy in your
organization?

6

1
Yes Not yet — but Our travel
we have plans policy is
to implement completely
sustainable sustainable

policies in the
next 12 months




Cloud tools accelerate the ability to find
Insights from unstructured data,
thanks to Al



Cloud tools accelerate the ability to find insights from unstructured data,
thanks to Al

O Of enterprises will shift to cloud tech, twice as fast as
O before the pandemic!

€5.6Tri|lion

of IT spend from
Two of the Top Trends 2020-20232

(\_5 |dentified by IDC

OO

The Shift to Cloud-Centric Opportunistic Al
Technologies Accelerates? Technology Expansion?

1. IDCs Technology Trends For 2021
2. IDC Top 10 predictions for IT industry for 2021, IDC, 2021
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https://www.forbes.com/sites/peterhigh/2020/11/02/idc-technology-trends-for-2021/?sh=53c574a735ce

The Pace of Digital Change Will Accelerate

Quick Wins and Best Practices

..................................................................................................................................................................................................

50

Greater alignment of Travel and Aggregate data across spend
Expense with your organizations channels with repeatable processes
cloud initiatives and workflows that leverage Al
Recommendations

..................................................................................................................................................................................................

Al and ML initiative

h=h—.9
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Position additional resources to close gaps in travel, expense,

..............................................................................................

Lean on Al & ML to manage spend
in near real-time to improve budget
management and compliance

..............................................................................................

and invoice areas as a cloud or

19



Increased Pressure on Compliance,
Government Regulations, and Taxes



Increased Pressure on Compliance, Government Regulations, and Taxes

90% Expectincrease in fraud over next 12 months

. !
!

Respondents from the ACFE Covid Report Of eligible VAT
goes unclaimed

: 3
1. Fraud in the Wake of COVID-19: Benchmarking Report, ACFE, 2020 [

2.  Connecting the Dots on Travel, Expense and Invoice Spend, Vanson Bourne,
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https://www.acfe.com/covidreport.aspx

Increased Pressure on Compliance, Government Regulations, and Taxes

Quick Wins and Best Practices

................................................................................................................................................................................................................................................................................................

N @ 1, < =
g = .
Align travel, expense and finance Educate workforce and company to VAT and GST tax reclaims can
tax teams to manage the risk of a potential risks of taxes in different represent up to 27% return on
distributed workforce locations spend back to your organization
Recommendations

................................................................................................................................................................................................................................................................................................

i

Understand the potential nuances, risk and changing tax regulations and laws
being implemented across countries and states

u:EI-D
h=h—.9
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reporting

Travel expense rE2ih
o}
management -

Travel
management
lifecycle

Make your travel and
expense management
program simpler, more
compliant, and transparent.

Payment

and expenses
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follow-up %
Post-trip @‘ R

Kiidit and VAT reclaim

transportation

Travel @

management
company
engagement

QD™

Booking and
distribution
channels

Travel policy
compliance
Sourcing and
5> optimization

Profile and
documents
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Additional Resources

SAP CONCUR
TRAVEL INDUSTRY

SUMMIT

June 17, 2021 | 8:00am ET - 3:30pm ET
Together, let's rethink the future of travel.

-
Mike Koetting Keith Barr Joanna Geragthy Scott Gillespie Suzanne Neufang Mark Ziegler Sally Abella Kate Rilling
SAP Concur Solution Area CEO President and COO Travel Industry Advisor CEO Senior Travel Manager Senior Director Global Corporate Senior Manager, Global Travel
Leader Intercontinental Hotels Group JetBlue tClara LLC GBTA NetApp, Inc. Travel and Expense
SAP Harman International ServiceNow

Industries Inc.
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Follow all of SAP Concur

0000

Learn more at
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No part of this publication may be reproduced or transmitted in any formor for any purpose w ithout the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed w ithout prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, w ithout representation or
w arranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions w ith respect to the materials.
The only w arranties for SAPor SAP affiliate company products and services are those that are setforth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional
w arranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SEs or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subjectto change and may be changed by SAP SE or its affiliated companies at any time for any reason

w ithout notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. Allforw ard-looking statements are subject to various risks and uncertainties that could cause actual results todiffer
materially fromexpectations. Readers are cautioned not to place undue reliance on these forw ard-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as w ell as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.conVcopyright for additional trademark information and notices.
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