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Source: http://www.un-documents.net/our-common-future.pdf

Sustainable development is 

development that meets the needs of the 

present without compromising the ability 

of future generations to meet their own 

needs

Our Common Future, 1987. The first modern definition of the term

http://www.un-documents.net/our-common-future.pdf
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Climate Action requires 

a coherent global strategy

❑ Local complexities 

are creating new 

pressures to 

steer planning and 

decision making globally 

with greater transparency

Climate action is 

high on the CEO agenda 

❑ ~ 50% reduction in 

CO2e is needed over the 

next 10 years for a 1.5 

degree pathway

Sustainability trends are 

shifting markets

❑ Consumers are shifting to 

more sustainable products 

and services while 

investors are demanding

the same.

Situation

Source: World Bank Carbon Markets

43%
of consumers walk away 

when disappointed by a 

brand’s words or actions on 

a social issue
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Why SAP? 

75% of the worlds transactions touch a SAP system

We have the analytical tools 

and transaction systems 

to help our customers 

on a global scale

along the full supply chain 

and across all industries
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Sustainability – from top to bottom – from top to bottom

The role of SAP, as extension of the corporate 

purpose of helping to make the world run 

better and improve people’s lives 

Sustainability

Sustainable 

Business

SAP as Enabler 

and Exemplar

Climate 21

Circular Economy

Solutions / Products / 

Services

A challenge for the world

A challenge for every company

A challenge to build sustainability 

into business processes      

A developmental goal defined by the    

Brundtland Commission in 1987

A market driven topic, defined by thought 

leaders and organizations like Dow Jones, 

CDP with a broad range of metrics

SAP Priorities 

and Programs

Content and 

Best Practices
Partner Ecosystem

Contribution to Sustainability 

Initiatives

The SAP Value 

Proposition: 
“Actionable insights for 

sustainability across your 

entire value chain"
Environment, Health & Safety, 

and Ethical Sourcing 



SAP’s contribution to 

Sustainable Business

Sustainability

Sustainable 

Business

SAP as Enabler 

and Exemplar

Climate 21

Circular Economy

Solutions / Products / 

Services

Content and 

Best Practices
Partner Ecosystem

Contribution to Sustainability 

Initiatives

Environment, Health & Safety, 

and Ethical Sourcing 
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SAP’s purpose is to help the world run better and improve people’s lives

Sustainability
Creating Positive Economic, Environmental and Social Impact

within Planetary Boundaries 

Enabler
Providing products and services 

that meet the sustainability challenges 

and opportunities of our customers

Exemplar
Leading by example in our own 

sustainable business operations 

and practices 

SAP can directly or indirectly impact progress on all 17 UN SDGs

UN Sustainable Development Goals as common global framework

SAP’s Sustainability Approach – Our Dual Role
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Holistic Steering and Reporting
Holistic steering and reporting of economic, environmental and social performance for long-term success

Take Climate

Action

Taking action to combat climate 

change and its impacts and 

reducing our environmental 

footprint

▪ Climate 21 - S/4HANA for a 

Low Carbon Planet

▪ Carbon Neutrality by 2025

▪ Environmental Management 

System at 55 sites

Enable Circular

Economy

Managing limited resources 

productively to lead the 

transition to a circular economy

▪ Plastics Cloud & Zero Waste

▪ Phase out single-use Plastics 

by 2020

Foster Equality

for All

Committed to diversity and 

inclusion and both internally 

and externally promote 

business beyond bias

▪ Equality for All

▪ Diversity & Inclusion

Build a Skilled and 

Inclusive Workforce

Ensuring that everyone has the 

skills to thrive and secure 

meaningful work in a digital 

world

▪ Learning for Life and 

Programs for Digital Skills

Promote Social and 

Inclusive 

Entrepreneurship

Offering programs that range 

from inspiring early stage 

innovation to scaling mature 

social enterprises

▪ Inclusive and Social 

Entrepreneurship 

(including 1 Billion Lives)

Ethical business practices
Respecting and promoting human rights and safeguarding responsible business practices along the value chain

Sustainability at SAP – Our Focus Areas and Selected Initiatives

▪ Enabler ▪ Exemplar

▪ Ethical Sourcing 

▪ Environment, Health and Safety

▪ Ten Principles of the UN Global Compact

▪ Respecting Human Rights

▪ AI Ethics Principles 

▪ Value Balancing Alliance 

▪ Integrated Reporting

https://community.sap.com/topics/climate21
https://jam4.sapjam.com/groups/6JBu0A17pjFfgZs4IhsGts/content?folder_id=T5NmPmPWWBsOUfbPu2Cg57
https://www.sap.com/corporate/en/company/sustainability-csr/sustainability-impact.environment.html
https://www.sap.com/dmc/exp/2019-08-unglobalgoals/12_Responsible_Consumption_Production.html
https://news.sap.com/2019/07/beyond-single-use-plastics-world-without-plastic-waste/
https://www.sap.com/corporate/en/purpose/equality.html
https://www.sap.com/corporate/en/company/diversity.html
https://www.sap.com/corporate/en/purpose/education.html
https://www.sap.com/corporate/en/company/innovation/one-billion-lives.html
https://www.ariba.com/about/procure-with-purpose
https://www.sap.com/products/ehs-management-health-safety.html
https://www.unglobalcompact.org/what-is-gc/participants/8201-SAP-SE
https://www.sap.com/integrated-reports/2019/en.html?pdf-asset=7a20bd57-877d-0010-87a3-c30de2ffd8ff&page=228
https://www.sap.com/products/intelligent-technologies/artificial-intelligence/ai-ethics.html
https://jam4.sapjam.com/groups/6JBu0A17pjFfgZs4IhsGts/content?folder_id=PRz4JvSKmLtZduTckRm1z0
http://www.sapintegratedreport.com/


SAP Solution Strategy for 

Sustainability

Sustainability

Sustainable 

Business

SAP as Enabler 

and Exemplar

Climate 21

Circular Economy

Solutions / Products / 

Services

SAP Priorities 

and Programs

Content and 

Best Practices
Partner Ecosystem

Contribution to Sustainability 

Initiatives

Environment, Health & Safety, 

and Ethical Sourcing 
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Protecting People
Communities and Societies 

Resource Productivity,
Tracking and Reuse 

Climate and Natural Capital 

Accounting

SAP Product Strategy for Sustainability

Full transparency for business steering, NGO collaboration and third party reporting.

Build true cost values into end to end 

management of enterprises and across 

business networks

Ensuring continuous improvement in safe 

equitable and compliant businesses, within 

the company and across the value chain  

Building resilience and circularity principles 

into supply chain, material flows, markets 

and resource consumption

Integrate sustainability data to business processes across all value chains to drive performance, new products, new markets

Source to Pay

Record to Report

Design to Operate

Lead to Cash

Generate value through enabling “Low 

to No” Carbon and Environmental 

footprint businesses

Generate value through enabling a 

zero-waste world
Zero incidents, accidents and harm to communities, 

people and environment.

Climate 21 Circular Economy EHS & Ariba

Next Generation Sustainability Reporting 

and Steering
Mapping operational data to show impact with holistic sustainability reporting enabling sustainable business steering and decisions

Sustainable and profitable business transformation towards a Sustainable Intelligent Enterprise

SAP Analytics Cloud  /  Sustainable Impact Management



Environment, Health & Safety

Sustainability

Sustainable 

Business

SAP as Enabler 

and Exemplar

Climate 21

Circular Economy

Solutions / Products / 

Services

SAP Priorities 

and Programs

Content and 

Best Practices
Partner Ecosystem

Contribution to Sustainability 

Initiatives

Environment, Health & Safety, 

and Ethical Sourcing 
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Engage the workforce and 

identify and act on hazards before 

they have a negative impact. 

Improve EHS performance by 

incorporating risk management 

into daily operations.

Protect asset integrity and 

optimize production by 

reducing unplanned downtime 

and outages.

Safeguard 

operational 

continuity

Manage EHS 

more efficientlyMake operations safer

SAP Environment, Health, and Safety
Move beyond compliance to operate more safely and reliably

PUBLIC© 2020 SAP SE or an SAP affiliate company. All rights reserved.  ǀ



Circular Economy

Sustainability

Sustainable 

Business

SAP as Enabler 

and Exemplar

Climate 21

Circular Economy

Solutions / Products / 

Services

SAP Priorities 

and Programs

Content and 

Best Practices
Partner Ecosystem

Contribution to Sustainability 

Initiatives

Environment, Health & Safety, 

and Ethical Sourcing 
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Intelligent 

Materials Hub

Resource Recovery & Reuse

Provide insights businesses need to deliver collection, 
processing, recycling and composting infrastructure to 
increase cycling of material flows at their highest value.

Responsible 

Consumption

Engage and empower consumers to choose 
more sustainable products and improve 
product experience across the entire product 
lifecycle.

.

Responsible Sourcing 

and Marketplace

Ethically connect sources of secondary 

material demand to supply to maintain its 

highest value.

Responsible Design and Production 

Provide visibility into product use & fate and insight into material value 
maintenance or loss at end-of-life. Provide material, product and customer 
insights to create new value and develop innovative business models.



Climate 21

Sustainability

Sustainable 

Business

SAP as Enabler 

and Exemplar

Climate 21

Circular Economy

Solutions / Products / 

Services

SAP Priorities 

and Programs

Content and 

Best Practices
Partner Ecosystem
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Initiatives

Environment, Health & Safety, 

and Ethical Sourcing 
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Enterprise

Safeguard the license to operate 

by making business models, 

product portfolio, and operations 

resilient to carbon regulation.

Business Operations

Track and optimize the carbon 

footprint of products and services 

from cradle to gate.

Consumers

Empower consumers to make 

responsible buying decisions with 

carbon footprint information about 

products and services.

Climate 21 Vision – CO2e Transparency end-to-end

CO2 Efficiency

A+

A

A-

B

C

D

E

A-

82g CO2/kg

CO2e Pilot

CO2e Pilot

180g

580g

700g 450g

122gLogistics

Facilities

Products
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Climate 21 – Product Direction & Vision 

We will embed sustainability as a 

new dimension of success into

analytical and transactional 

applications to enable an 

Intelligent Enterprise to 

minimize CO2e, across entire 

value chains – from cradle to 

gate.

Optimize: Transform 
operations to minimize 
CO2e footprint and improve 
product portfolio

Evaluate: understand their 
operations based on 
benchmarks

Assess: aggregate 
information of the CO2e 
footprint of their inputs 
and products
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Use Case - From Ideation to Standard Products

Help consumers 

making informed 

decisions, by 

providing them all 

relevant data.

Establish a repository of 

sustainability data as a 

foundation for continuous 

improvement

Improve transparency, trust, 

and sustainability by 

connecting your end-2-end 

supply chain
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SAP Logistics Business Network – Matrial Traceability

Material

Traceability

Logistics

Business Network

SAP Cloud Platform & Blockchain Service

Network Owner

Choclate Bar Inc.

Network Participant

Good Ingredients 

Ltd

Network Data

Contributor

Old McDonald

Receive

Choco Cream All 

CH_ALL

BAT_CHALL-R

May 11. 2019

RELEASED

Deliver

VFIN-CNBALL-2

BAT-CNBALL

DE

RELEASED

Produce

Choco Nuts Bar All

CNB_ALL

BAT-CNBALL

Germany

RELEASED
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SAP Product Carbon Footprint

CO2e from purchased 

raw materials

CO2e from Energy / 

“Activities”

Direct CO2e 

Emissions

CO2e from 

Outbound 

Transport

Product 

CO2e

1

2

3

4
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Help Customers Make Informed Decisions
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Use Case: Bumble Bee Seafoods - From Ocean To Table 

https://www.youtube.com/watch?v=n_XnEKJVKXo

https://www.youtube.com/watch?v=n_XnEKJVKXo
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https://youtu.be/H9V0fEnIZNk

https://youtu.be/H9V0fEnIZNk


Contact information:

trond.rovang@sap.com

Thank you.


