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Recognition by Gartner Consuting

Figure 1. Magic Quadrant for Enterprise Integration Platform as a Service
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Recognition by Gartner

Gartner Peer Insights “Voice of the Customer”
Enterprise Integration Platform as a Service

Gartner Peer Insights Customers’ Choice
As of 31 January 2021 Sorted alphabetically

Low Review Coverage I High Review Coverage

HIGH Customers’ Choice
Celigo @ SAP
Microsoft  {*) Workato
MuleSoft
Oracle
TORO Cloud
Tray.io

24.5

«  SAP Integration Suite has been recognized as

the Customers’ Choice in Gartner’s Peer Insights §
“Voice of the Customer”. — pr— »
[ oomi nformatica <45
S Jitterbit Morket
} Talend Rating

Low +-—  ReviewCoverage =@~-———p HIGH

Notes: Gartner Peer Insights defines Review Coverage as a measurement of vendors’ reviews based on volume and diversity in industry, company size and
deployment region. Vendors with greater than or equal to 10 eligible reviews on Gartner Peer Insights in the past one year as of 31 January 2021 are
considered eligible vendors. Number of reviews and ratings as of 31 January 2021. Vendors in each quadrant are listed alphabetically.

©2021 Gartner, Inc. All rights reserved

Gartner.



Advantages of Integration Suite

Out-of-the-box, pre-built integration to speed up
implementation process (including S4Hana
implementation projects)

Rich set of connectors, including Open and non-SAP
connectors

Hybrid Integration platform with holistic approach (for
cloud and on-premise, data, API, event-driven,
A2A\B2B\B2G scenarios)

Al-driven integration which reduces efforts by 60%
(with Integration Advisor). Low-code platform for
developers (easy learning curve)
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Integration Suite capabilities

SAP Integration Suite

Open. Holistic. Enterprise-grade.

SAP SuccessFactors O SAP Apps

Governments

SAP S/4HANA =/ 1900+ pre-built integration packs | 1100+ APlIs | 130+ Events

Connectors to 160+ third-party cloud apps | E-governance

SAP CX Suite ©x

Cloud Integration
End-to-end
process integration

Integration Advisor
Al-based integration
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Holistic
integration
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s and metadata management
SAP Fieldglass 1,
APl Management Data Intelligence Open Connectors [—@ _ ou
Expose your data as APIs, Data integration, Accelerate connectivity to ramazon
SAP Concur manage the end-to-end lifecycle orchestration, and Al non-SAP applications
More...
Event Mesh One Domain Model Third-
SAP Ariba /,\\ Sense and respond Share master data with SAP and
to business events third-party systems Pal'ty
Apps
More
5...................................7..........................................................................................................5 AR
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© 2020 SAP SE or an SAP affiiate company. All rights reserved. | PUBLIC
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Integration Suite capabilities Consutting

API Business Hub — contains ~2000 out-of-the-box, pre-built integrations. SAP-to-SAP messages are
free

Integration Advisor — cloud service for building B2B interfaces. B2B library includes such standards as
UN/EDIFACT, IDOCs, ASC X12)

Cloud integration — for developing Process Integration scenarios

APl Management — full lifecycle management of APIs (traffic management, security policies, analytics
& monetization)

Open Connectors — more than 170 connectors to ADP, Adobe, Twitter, Google, ServiceNow, etc
Data Intelligence — data management solution (data integration, governance and processing)

Event Mesh — cloud-based event and messaging service for asynchronous communication. Fire and
forget principle
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Future of SAP’s integration platform Consutting

«  SAP Enterprise integration Platform as a Service (Integration Suite) is the future:

o Logical successor of PI\PO. Standard maintenance of Pl 7.5 will be available until 2027, Extended
maintenance - until 2030

o New development and innovations are in Integration Suite and not in PI\PO

o Integration Suite is better suited for cloud and hybrid integrations, it has Open connectors, out-of-
the-box integrations

o Low-code approach in Integration Suite in comparison with PI\PO. Learning curve for Integration
Suite is shorter than for PI\PO



Future of SAP’s integration platform

Common cloud-based
design time for modeling
integration content B 8 ™
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SAP Integration Suite

Ground [ TODAY | | PATH |

SAP Process Orchestration

[=]
=] Process integration
ﬁ I ®- runtime and tools
1 11
Cloud integration
runtime

Integration cell
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Integration suite
services and runtimes in a
containerized environment
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e Integration cell — on-premise runtime, will
use container technology such as Docker

e Integration Suite in Cloud - design time



Actions to take
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Nr Action Description
1 Upgrade to NetWeaver | To avoid using platform which is no longer maintained. So that they continue using existing
7.5 integrations.
1.1 Move dual-stack to Java | To get better performance, lower TCO. Dual-usage PI will be still available for customers who do not
based single-stack AEX or | want to upgrade, but all new features will be in PO.
to Process Orchestration | Move from double to single stack cannot be done as upgrade only as migrate.
Can be deployed on-premise, in customer-managed cloud, in HEC
2 Build new integrations in | If integrations need to be changed or created from scratch — create them in Integration Suite.
Integration Suite For cloud-to-cloud and ground-to-cloud scenarios.
For ground-to-ground import Integration Suite content into PI\PO.
3 Move existing scenarios | Cloud and Hybrid Integration scenarios should be moved into Integration Suite

into Integration Suite

Stateless messages can be still kept in PI\PO runtime, but stateful messages should be moved to CPI
runtime of PI\PO.

Imported Integration Suite content can be easily moved afterwards from PI\PO into Integration Suite.
Mappings and Service interfaces can be moved already now.

Future

Integration Suite will be product of choice and will be deployed in on-premise for runtime, design will
be still in cloud.




o Migrate to IS Build it in — =
no PIPO &
S |

Is your P\PO Continue Consulting
. igtsoape with P\PO
complex?

Do you want to build
new\change existing Is this integration:
integrations? 1) simple point-to-point on-
premise without pre-delivered
package from SAP?
Do you have 2) OR heavily uses B2B EDI
PN\PO now? integrations or BPM flows
3) Heavily uses features
incompatible with IS (UDF,
Java Mappings, ABAP proxies,
Adapter Modules)

Implement IS Build it in

IS or IS on
PO




5

Customers’ challenges Consulting

Challenge

Answer

Unwillingness to run 2
integration platforms at
the same time

Complete move to Integration Suite can be done now -> only Integration Suite will be in use

There will be only 1 runtime platform — PI\PO, Integration Suite will be used as a
development tool (such as Eclipse f.ex.)

Lack of Integration Suite
competence among
PI\PO experts

Integration Suite is much easier to learn in comparison with P\PO

Most complex technologies and time-consuming tasks from PI\PO can be reused in
Integration Suite such as:

+ Message Mapping

*  XSLT mapping

+  Service Interfaces

* In addition to it WSDLs, some Operation Mappings can be moved

PI\PO is more stable
and has more
functionality. It is better
to use PI\PO than
“fresh” Integration Suite

This was probably true 3 years ago, but not now. Integration Suite has a lot of functionality

Avoid additional migrations in future
Do not make old platform more complex and heavier




Real project example:

Integration between Custom Asset Management Cloud Solution and SAP
Asset Intelligence Network

SAP AIN

System/ SAP Cloud Middleware
algorith

m

Custom REST Standard

Cloud app API T SAPAPI ~
—~ pa—
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SAP Integration Solution Advisory Methodology
Simplify Integration by a Systematic Integration Approach

Integration Domains

Integration Styles and Use
Case Patterns
Froes g Integration Technology

ul Thing to

Integration Integration Analytics
Cross Use
Cases
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User-Centric Real World

Applications [sad % Non SAP Objects
User2Cloud @ @ @ @ Clouce % Thing2Cloud
— 0000 T+ —

OnPremise2Cloud
On-Premise
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Cloud

Non SAP

Data Lake

¥

Master Data Mol Thing to Integration
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Integration Customer-Specific Thing Use Case |

U Patterns
— — — P1 P2 .. D1 D2 ... U1 U2 .. T1 T2 .. C1 C2 ..

API-Managed [l Event-Based Stream Workflow [RelEsiils i
Process Integration
integration [l Integration Wl Analytics [l Management ’
Automation Hub

Cross Use Cases

Capabilities Vo XN ~ s ~ ~

Integration 17~
Technologies |
1

Customer Context

Integration domains describe typical areas in a hybrid landscape where integration is needed. Integration styles and use case patterns comprise a set of typical,
Explanation technology-agnostic integration use cases. Finally, integration styles and use cases can be mapped to integration technologies/services based on a given customer
= context.
T —
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To-be business scenarios: Interface Assessment
Interface: Custom Asset Management Cloud App->SAP Asset Intelligence Network (AIN)

Analyze
Business Scenario /

: Cloud2Cloud Pl, A2A
Domain User2Cloud Style, pattern ul

Business Scenario

WO status
WO item status
Notification
: Time Spent on Operation

Custom
Asset
Management
Cloud App




Technical interfaces

D . Cloud2Cloud
omal User2Cloud

Custom Asset
Management PN

Style, pattern

PI, A2A
Ul

Business Scenario

Cloud App

<>

WorkOrder

Notification
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To-be technical architecture:
Custom Asset Management
Cloud App - AIN integrations

A2A Integration
User2Cloud

Characteristics | Selection Criteria

- Cloud Traffic

- Pre-Packaged Content

- Quality of Service: Best effort, exactly once

Components

- SAP Standard APIs from SAP API Business
Hub

- APl Management

Disclaimer: this slide shows an illustrative example that needs to be
adapted to the specific customer context and requirements. It serves as
a starting point for customers to model their hybrid integration use
cases

5
> Public Cloud Custom Asset -
: Apps | Data | Users | Things Management > SAP Cloud AIN - |

|||||||||||||||||||||

Public Cloud
Integration
Components

On-Premise
Integration
Components

Cloud Application -
................... L e e .. Consulting
l SAP BTP
Va
greeeees .}@
é? SAP API
Business Hub
SAP API
Management
Firewall
DMZ

--------------------------------------------------------------- Firewall
--------------------------------------------------------------- Firewall

On Premise
: Apps | Data | Users | Things

(SAP / Non SAP)

/@\ On Premise Application

10r reverse proxy (see decision tree).


https://help.sap.com/viewer/368c481cd6954bdfa5d0435479fd4eaf/Cloud/en-US/14567e1c8618433c9f003e70f0681141.html?q=reverse%20proxy

To-be technical architecture: — 5

Custom Asset Management - Publc Cloud Custom Asset S
Apps | Data | Users | Things Management SAP Cloud AIN
Cloud App - AIN integrations : Lcloud Application —I

-----------------------------------------------------------------------------------------------------------------------------------------------------

A2A Integration

Public Cloud [+ (D V<-eer
Cloud to Cloud Integration l « : SAP| BTP

Components SAP API
Business Hub

Characteristics | Selection Criteria cﬁ oo
Cloud Traffic [ > :ﬁ

Unaligned APIs
Pre-Packaged Content SAP API Cloud

Structure Mapping Management Integration
Value Mapping
Flauiting
Splitting / Aggregation

Protocol Mediation On-Premise
Techn. Exception Handling Integration DMZ
Quality of Service: Best effort, exactly once Components

Firewall

--------------------------------------------------------------- Firewall

Components

- SAP Standard APIs from SAP API Business
Hub e e e b Firewall

Cloud Integration — SAP middleware in | TSRO T PRSP TS PURPRURRURPRURR
cloud for design, runtime, monitor of > On Premise

mtegratlons > Apps | Data | Users | Things /\ On Premise Application
APl Management : (SAP /Non SAP)

Disclaimer: this slide Shows an illustrative example that needs to be - -

adapted to the specific customer context and requirements. It serves as R R R R R R F R RN g

a starting point for customers to model their hybrid integration use

cases 10r reverse proxy (see decision tree).



https://help.sap.com/viewer/368c481cd6954bdfa5d0435479fd4eaf/Cloud/en-US/14567e1c8618433c9f003e70f0681141.html?q=reverse%20proxy
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API Business Hub

Roadmaps

SAP Integration Architecture Guide

SAP note 2428801. Cloud integration content in SAP Process Orchestration (PI)

SAP note 2195773. Cloud Integration Content in SAP Process Orchestration 7.50 - Known Constraints



https://api.sap.com/
https://roadmaps.sap.com/
https://www.sap.com/documents/2020/11/400ae14b-bf7d-0010-87a3-c30de2ffd8ff.html
https://launchpad.support.sap.com/
https://launchpad.support.sap.com/
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