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NTTDAaTa

Sight
Sees and recognizes

people’s faces and
emotions.

VA
voice

Talks in a natural tone
and sounds excited,
emphatic or neutral.

Ematinne
SMotions

Always positive and
empathetic.

W

Powered by our Digital Human Platform

m  Always available - positive and empathetic

®m  (Can be in many places at the same time

m (Offers a context-based service

Mo moryv
wviemory

Remembers facts, faces
and previous
conversations.

Hearing

Hears people speak and
understands natural
languages.

A v -~ el lale
a’!)’)(:di ance

Expresses emotions and
Is recognizable.

Digital Receptionist

5
//

¥ b=l
m | BB Mﬁhﬂm\

Digital Sales Clerk

Consistent advice and service levels

Understands and communicates emotions

Remembers people - personalized

conversation



Once the
infrastructure is in
place, money allows

technology to be taken
to its extreme
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Human Digital Twin

Memory
Sight Re(rjnemb_ers facts, faces
Sees : i and previous
' s %?35'?3232 Iazr?g conversations.
I emotions.
Hearing

Voice

in a natural tone
sounds excited,
phatic or neutral.

Hears people speak and
understands natural
languages.

Appearance

Expresses emotions and
is recognizable.

NTTDaTa




The Digital Human can convey Emotional Connection
the emotion required to have a e
successful interaction 38%

Remembers facts, faces

Sees and recognizes and prew{gus
people’s faces and conversations.
emotions.

Hears people speak and
understands natural
languages.

Talks in a natural tone
and sounds excited,
emphatic or neutral.

Expresses emotions and

Facial Expressions
is recognizable.

i - 55%
Always positive and
empathetic.

Actual Words
7%

NTTDAaTa
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.. emotionally connected customers are more than

L

twice as valuable as “highly satisfied” customers.

- Harvard Business Review




NTTDAaTa

Sight
Sees and recognizes

people’s faces and
emotions.

VA
voice

Talks in a natural tone
and sounds excited,
emphatic or neutral.

Ematinne
SMotions

Always positive and
empathetic.
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Powered by our Digital Human Platform

m  Always available - positive and empathetic

®m  (Can be in many places at the same time

m (Offers a context-based service

Mo moryv
wviemory

Remembers facts, faces
and previous
conversations.

Hearing

Hears people speak and
understands natural
languages.

A v -~ el lale
a’!)’)(:di ance

Expresses emotions and
Is recognizable.

Digital Receptionist
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Digital Sales Clerk

Consistent advice and service levels

Understands and communicates emotions

Remembers people - personalized

conversation



Video om Hovedstadens Beredskab
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InCar Virtual Asﬂsistant

Al Learning Helper
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Fast Track
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s only

Danmarks
mest soigte
Plug-in Hybrid
‘- 12019
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] Lane follow assistant

Afgang  Dep s ¥ Jcruise control
| Etectronic parking brake

| Back to More about a specific type
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InCar Virtual Assistant

Al Learning Helper
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Human Receptionist

Tilbage til start

R

= ) !

S e W EeE

SIGHT

Can see and recognize people’s
faces and emotions

VOICE

Can talk in a natural tone and sound
excited, emphatic and neutral

EMOTIONS
Always positive
and empathetic

MEMORY

Can remember facts, faces and
previous conversations

HEARING

Can hear people speak
and understands natural
languages

APPEARANCE
Can express emotions
and is recognizable

o
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genc
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HOVEDSTADENS
BEREDSKAB

Hvad kan jeg hjzlpe dig med?

lJeg har en aftale

IJeg skal bruge hjelp til parkering

IJeg kommer med en levering

IJeg vil gerne vide mere om Hovedstadens Beredskab
|0m persondataforordningen

IKald pé en menneskelig receptionist

Hej! Jeg er Sam, 0g
Vvelkommen tj|
:nvedbranustauonan
Vad kan jg i
! Jeg hjeelpe dig

Her har du videoen om
hvad vi laver

Jeg er ny!
Tryk her hvis jeg gar i sta

ViewSonic
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InCar Virtual Asﬂsistant

Al Learning Helper
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InCar Virtual Assistant

; _ ~Speak E

- 120
- languages

The future of transportation

Be available
24/7
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Romanian Automotive Award 2020

AUTOMOTIVE

IODAY

WINNER

NTTDATA

For the outstanding solutions in automolive indusiry
INNOVATION AWARD
3" Edition, Bucharest, 2020 &
Mirela Govra, Publisher

The Diplomat-Bucharest
Automotive Today
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AI Learning Helper

The Future of Personalized Education

The Al Learning Helper is an Al-powered
teaching engine, that helps children to learn
how to read.

The learning helper is emotionally responsive
and tailored to each and every child to fit their
learning curve.

Al Learning Helper is infinitely scalable and
has all the time in the world for every child.

Extensive research has been done with
children, teachers and parents. Different parts
of the solution has continuously been tested on
a focus group of children.



Enhanced learning experience and
subject knowledge for pupils.

Enhanced working environment for
teachers.

Improving the lives of parents.

509%0 estimated reduction in cost of
homeschooling.

Improving society

Helping children, teachers and parents




Infinitely scalable

Has all the time in the world for every child

The ambition for AI Learning Helper is to
extend it to also teach children
fundamental skills such as how to write
and do math.

It can furthermore be extended to also help
children who normally aren’t enrolled in
school, such as children in rural areas or
war zones.

Finally, it can be a great supplement to any
child who attends school normally but who
will still benefit from a private tutor.

Al Iea.\i @

T future of pe

ber
ed education




The Snail and the Whale

f a tiny snail,

Thisis a tale ©

great big grey blue !

wumpback

whale







Video om Hovedstadens Beredskab
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NTTDaTa

Our Digital Human platform provides a
differentiated customer experience:

Always available - positive and empathetic
Can be in many places at the same time
Offers a context-based service

Consistent advice and service levels
Understands and communicates emotions

Remembers people - personalized
conversation

\ 4

Working with a Digital Human workforce
provides many business benefits:

A

Enhanced customer experience
Enhanced brand value and loyalty
Automated operation/cost savings
Scalable workforce - extended reach
Differentiation from other brands

Enhanced omnichannel strategy

4 A A\

Just like hiring a new employee...
Except for the price!

Monthly salary: $500 - 1500
Notice to cancel contract: 3 - 5 months

All inclusive: Hardware, software, license,
delivery, installation and support

Initial project to build knowledge base:
9 - 50 days depending on complexity

39
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Thank You
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Thomas Ngrmark
Director, Innovation & Technology LoB
phone: +45 21718917

e-mail: Thomas.Normark@nttdata.com

NTTDAaTa


tel:+45%2024763908

