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Digitally enabled maintenance worker

PoCs
(2018)

Digital foundation and competence building
(2019 – 2020)
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Long term vision program 
(2021 → )

Statement & vision

Predictive Maintenance 

Showcase

Checklist functionality

Operator 

maintenance

integration

Team performance 

portal

Asset Health and 

performance System 

Dashboard

Digital engineering documentation

Integrating WP

Mobile solution for maintenance

workers

TDL + Analytics workbench

Condition monitoring of 

rectifiersE2E Predictive 

Maintenance 

Personal 

Performance 

data

RCM training

Integrating

Equipment 

monitoring

Down time 

registration tool

Cross plants PdM solutions on 

selected critical equipment 

and processes

Solution for 

Mobile devices

Common Technical 

Specifications I4.0

Real Time OEE 

tracking

Rapid RCA based on 

data in TDL

Automated system from 

notification to planning 

and scheduling

Kitting

Visualization to 

support meeting 

and decision 

structures

Cross plants RCM on 

selected critical  

equipment

Solution

for hired service

Completed/ongoing

Not planned 

Build system and tools 

for common solution 

framework

PoCs on selected 

equipment
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Challenges before using SAP Analytics

Based on solution we have both an analytic 
workbench were “all” data is made available 
but also a standardized information portal.

The analytic workbench gives an “infinite” 
basis for analysis and new tools.  

The information portal with SAC gives larger 
portion of the organization easy access to 
prepared reports. 

Common solution Across sites

Solution / Benefits

Countless spreadsheets

Time consuming task to update reporting

Dependent on deep insight into SAP PM to 

develop reporting.

Large amount of data unused



Use of 15-20 dashboards in daily / weekly / monthly meetings by about 150 information 
consumers (partly send out per mail).

Establish Power 

User Group & 

run SAP Analytics 

course

Datamodel & broad

data into the Analytical

Workbench

Specific Power 

User training for 

Analysis for Office

Power Users build 

own dashboards 

in SAC & support 

from SAP team. 

Agree on a common 

template for the 

dashboards.

Support & Follow-

up for End-Users

Training 

and 

Support

Develop-

ment













Have enough time to 

support the end users

and to build reports

Start with and 

promote some 

good use cases

SAC is not that strong

for drill-down and 

detailed analysis

Issues with using a large and deep

hierarchy (report definition and 

performance)

Lots of technical errors and 

instability in the beginning -

(improved with latest SAC releases)




