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Solutions for The Energy Industry 
with OpenText Content Cloud
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Introducing OpenText

The market leading Digital Content Platform supporting SAP customers to gain the 

Information Advantage and become Intelligent and Connected Enterprises

1 Team: SAP tested, 

licensed and unified 

support

5000+ joint 

customers

20+ Solution 

Extensions supporting 

on-premises and cloud

#1 SAP ISV 

partner

13 year Pinnacle 

award winning

Future proof 

solutions aligned to 

SAP Strategy

Stable, industry 

benchmark partnership

Complete suite 

with flexible 

deployment options

Simplified contracting 

and support

Mature market 

validated solutions

Customers benefit 

from 

constant 

Co-Innovation 

Ongoing 

roadmap and strategic 

alignment
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Our Experience with Dedicated Content Management 
...apart from Business Applications

Content is a main “building block” of any Business Process

Out of control content is a 

compliance risk

Fragmented content 

prolongs cycle time

Inconsistent content 

decrease productivity

Inaccessible content impacts 

on service and product quality

Inefficient content flows 

disrupt collaboration 

Disconnected content 

delivers less value 
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Our solution
proven best practices maximize process productivity

best practice

impact

By improving the control of asset information, you can reduce lost time injury 

frequency rate (LTIFR), unplanned downtime, and rework costs

Ensure all parties use the 
correct documentation and 
reduce errors and rework

Establish a single source of truth for 
asset documentation

Ensure all stakeholders use the 
correct document revision

Provide and enforce revision control

Ensure controlled operational 
documents are accessible at 
the point of use

Provide controlled field access to all 
stakeholders Improve adoption and 

productivity and reduce 
training requirements

Simplify and optimize the user 
experience based on role

Reduce search times and 
improve confidence in 
information quality

Store documents according to a 
standard taxonomy

Enhance confidence in the 
configuration management of 
the documentation

Establish a single point of 
responsibility for managing the vault Improve access to controlled 

maintenance documentation

Facilitate document access to/from 
maintenance management systems
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OpenText Content Cloud 
Complete solution set for energy & engineering

5

▪ End to end coverage and strong 

SAP integration with Extended 

ECM for Engineering 

▪ Flexibility, low TCO and fast 

implementation with Core for 

Capital Projects

▪ Information Handover managed 

by Core for Building 

Information Modeling (BIM)

▪ Supplier Collaboration with Core 

for Supplier Exchange

▪ Three platform strategy with a 

strong focus on SaaS going 

forward

Planning
Procure &
Construct

Commission Operate Maintain
Modify / 

Decommission

Asset Lifecycle 

Capital 
Projects

Information 
Handover

Asset 
Operations
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Manage Enterprise Content in Context of Structured 
Business Processes

Old Paradigm

Content managed separately from 

core business processes

Core 
Business 
Processes

Content

Review/

Collaborate

Access/Distribute

Preserve/Destroy

Store/

Secure

New Paradigm

Content integrated with

core business processes 

(e.g. ECC, SRM, CRM, PPM)

Create/Capture

Review/

Collaborate

Access/Distribute

Preserve/Destroy

Store/

Secure

Content –
enriched
Business 
Processes
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Extended ECM
Anatomy of the integration

Business Object

Lead Application

Data,

Roles,

Structure,

Relations,

Classifications

Extended ECM Platform

Content

in Context

Embedded Workspace User Interface

Trigger 

Event

WORKSPACE
TEMPLATE

Template based Creation
BUSINESS

WORKSPACE
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Extended ECM Platform 
Network of Intelligently Connect Business Workspaces

Project Workspace

Supplier Workspace
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Engineering and asset information management for key 
process areas

Planning, Building, and Commissioning Assets

Asset Visibility and Performance

Optimized Asset Operations and Maintenance

Asset Safety and Compliance

Real Estate Lifecycle Management

FLOC + EQUI

Workspace

Notification

Workspace

Material

Workspace

Supplier

Workspace

Work Order

Workspace

Project

Workspace

Facility

Workspace

Equipment

Failure Analysis

EHS Incident

Workspace
EHS Waste Role

Workspace

xECM for Capital Projects & Operations

Plan & Design
Procure & 
Construct

Commission Operate Maintain
Modify / 

Decommission

Asset Lifecycle 

xECM for Capital Projects & Operations

xECM for Capital Projects & Operations



OpenText Confidential. ©2020 All Rights Reserved. 10

OpenText is the only solution provider in the marketplace with productized 
solutions for each of these business interests in a complete integrated 
enterprise platform. This is what we do different and best. 

OpenText Unique Value Proposition

Intelligent & 

Connected Operations

Integrate and operate with 

excellence to control risk 

and increase revenue

Connected Enterprise

Extended ECM Platform / 

OpenText EIM: 

Integrate Projects and 

Operations into the 

enterprise ecosystem

Intelligent Projects & 

Operations

Efficiently control change, 

exchange & risk to finish 

faster
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Functional Scope of xECM for Engineering

User Interface

Customer Samples

Functional Components

Scope of xECM for SAP – Engineering Document 
Management solutions

11

2

3

4
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Solutions for the whole Asset Lifecycle

xECM for Engineering Projects 

& EPC

SAP PLM

xECM for Plant Maintenance & 

Operation

SAP PM

Inbound / Outbound document control in capital 

projects, integration to project planning and PLM

As Built documentation, Change Management, 

documentation of maintenance execution

Solution for Document Control in Engineering 

and Construction Projects

Solution for technical asset documentation and 

maintenance documentation for owner/operators

Design Construct Handover OperateCommissioning Maintain Modify

Capital 
Projects

Information 
Handover

Asset 
Operations
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Solutions for the whole Asset Lifecycle

xECM for Engineering &EPC

SAP PLM

xECM for SAP Plant 

Maintenance & Operation

SAP PM

Solution for Document Control in Engineering 

and Construction Projects

Solution for technical asset documentation and 

maintenance projects for owners and operators

Design Construct Handover OperateCommissioning Maintain Modify

TECHNICAL 

OBJECT 
WORKSPACE

As built for engineering 
documents and 
maintenance 
documents

ENGINEERING 
PROJECT 

WORKSPACE

Modify of As built and 
creation of new 

documents

Inbound / Outbound 
document control

HANDOVER 

Change Request
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xECM Workspace Concept

Project X-IDES-GENERAL

Review & Approval Workflow

Roles & Assignments

Dates, Status, 

Attributes and 

DIR Documents

synched

SAP Project Structure

Workspace for Product, FLOC, EQUI, 

Tasklist and Work Order in SAP

EQUI Workspace
EQUI Workspace
EQUI Workspace

Workspace Relations

Work Order Workspace
Work Order Workspace
Notification Workspace

Work Order Workspace
Work Order Workspace
Work Order Workspace

WBS Workspace

Attributes and

Relations 

synched

SAP Asset Structure

Workspace for WBS 

Elements

Handover to 

multiple EQUI, 

FLOC, Products

PLM PM
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xECM for Engineering

Brava!

Redlining,

Comment,

Annotate,

Compare,

Render to PDF

Outbound & inbound

Customer Transmittal

Supplier Exchange

Deliverables Comments

Project X-IDES-GENERAL

Review & Approval Workflow

Roles & Assignments

WBS Workspace
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xECM for Engineering Landing Page
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WBS 
Workspace
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Solutions for the whole Asset Lifecycle

xECM for Engineering &EPC

SAP PLM

xECM for SAP Plant 

Maintenance & Operation

SAP PM

Solution for Document Control in Engineering 

and Construction Projects

Solution for technical asset documentation and 

maintenance projects for owners and operators

Design Construct Handover OperateCommissioning Maintain Modify

TECHNICAL 

OBJECT 
WORKSPACE

As built for engineering 
documents and 
maintenance 
documents

ENGINEERING 
PROJECT 

WORKSPACE

Modify of As built and 
creation of new 

documents

Inbound / Outbound 
document control

HANDOVER 

Change Request
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xECM Workspace Concept

Project X-IDES-GENERAL

Review & Approval Workflow

Roles & Assignments

Dates, Status, 

Attributes and 

DIR Documents

synched

SAP Project Structure

Workspace for Product, FLOC, EQUI, 

Tasklist and Work Order in SAP

EQUI Workspace
EQUI Workspace
EQUI Workspace

Workspace Relations

Work Order Workspace
Work Order Workspace
Notification Workspace

Work Order Workspace
Work Order Workspace
Work Order Workspace

WBS Workspace

Attributes and

Relations 

synched

SAP Asset Structure

Workspace for WBS 

Elements and DIRs

Handover to 

multiple EQUI, 

FLOC, Products

PLM PM
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Maintenance PlannerxECM for Plant Maintenance Landing Page

Detailed Demo Click-Through: Dashboards Intro Menu

http://www.eimdemo.com/InVision/xecmforengineering/index.html#/screens/305670571
http://www.eimdemo.com/InVision/xecmforengineering/index.html#/screens
http://www.eimdemo.com/InVision/xecmforengineering/index.html#/screens/305670570
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Maintenance PlannerEquipment workspace

Detailed Demo Click-Through: Dashboards Intro Menu

http://www.eimdemo.com/InVision/xecmforengineering/index.html#/screens/305670571
http://www.eimdemo.com/InVision/xecmforengineering/index.html#/screens
http://www.eimdemo.com/InVision/xecmforengineering/index.html#/screens/305670570
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Handover to operations: Chosing target objects
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Handover to operations: Background process
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Improved operations and 

maintenance 

efficiency

Capital project team 

collaboration & handover 

efficiency 

+10%

+25%

Forrester Study - 3 Year Total Economic Impact  (xECM) 
Asset Intensive Industries Network Operations + Engineering Capabilities)

https://tools.totaleconomicimpact.com/go/sap/eam-extensions/index.html?extension=opentext

Forrester TEI Study Calculator

https://tools.totaleconomicimpact.com/go/sap/eam-extensions/index.html?extension=opentext
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Success Story: Oil and natural gas company

Challenge

• Poorly controlled engineering information and work processes

• project delays

• increased operations costs

• compliance risks

• decreased/delayed production revenue.

Solution

• create a new document and tag numbering system

• Improve engineering information control and processes

• both in major capital projects and operations

Value

• Efficient control of the management, collection, and distribution of over 2,000,000 
engineering records

• ensured high project quality

• kept the project on schedule

• cut transmittal processing time by 50%

• Saved millions in capital project & operational costs

• Reduced collaboration & exchange time & costs by 67%

This customer improves control of 

engineering & asset information, 

work processes, and risk with 

OpenText
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Global EPC Achieves Revenue Goals and Reduce 
Penalties with OpenText

Challenge

• underutilized/complex system

• rogue silos

• no single source of truth for 3,000+ engineering projects in 100 countries.

Solution

• OpenText is helping control engineering information and work processes

• risk reduction through automation and use of best practices

• Tailored user experience for each department, customer and project

Value

• Reduced project startup from 2 weeks to 2 hours

• accelerated user adoption

• easy collaboration and exchange between thousands of engineers, 
contractors, suppliers, and owner-operator customers leading to cost reduction 
in collaboration & exchange time by 67% and cut transmittal processing time 
by 50%

• ensuring that best practice process and information controls are implemented 
globally

• delivery milestones are achieved, ensuring consistent revenue streams

This customer improves control of 

engineering information, work 

processes and risk with OpenText
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Your gain
value driven by measurable business outcomes

Improve worker 
efficiency

Conform to regulatory 
standards

Reduce 
HSSE non-compliance 

& fines

Reduce operational 
risk and cost

Reduce errors and 
rework

Reduce document 
search time

Enhance asset 
maintenance 

efficiency

Increase safety of 
plant operations

Reduce production 
downtime



Thank you

Please contact Folke Hansen, fhansen@opentext.com if you want to learn more!

twitter.com/opentext

linkedin.com/company/opentext

opentext.com

mailto:fhansen@opentext.com

