
MAKING DIGITAL REAL
With itelligence 



Global Head of AI & Robotics





Blow stuff up… and change the game!
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THE FUTURE OF 

CUSTOMER EXPERIENCE

DIGITAL HUMANS



“.. emotionally connected customers are more than 

twice as valuable as “highly satisfied” customers.“

- Harvard Business Review
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Meet RoboME

Meet RoboMEJumping the uncanny valley
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Meet Mia…

The worlds first digital car dealer
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Knowledge base
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Story (bilforhandleren)





The Mia story 

Travelled the world
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Use cases are broad and wide

Products Services
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HOME SCHOOL HELPER
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SmartIsland  Platform for a Digital 
Data driven Destination



Romo Facts



36Vehicle
Counting

Vehicle
Counting

Vehicle
Counting

Waste 
Fill Level

Occupancy
Water/

Electricity

Tourist Bus 
Tourists/ 
Location

Weather 
Data

Toilet 
Usage Parking

People
Counting

Customer 
Feedback

Water Meter

Worker 
Safety / 
Camera

Vehicle 
Counting

LORAWAN
Gateway

Shop Sales

Attraction
Info

Destination:Digital 



Platform



Platform



Landscape

SAP

Intelligent

Suite Network & Spend 

Management

People Engagement

Digital Core

Customer Experience

Manufacturing
& Supply Chain

Traffic/Transportation
Number Plate Recognition

Safety
Recognition,  Access Control

Site Safety Induction

Logistics
Cargo, Palleting,

Inhouse Logistics

Camera as IoT Device 

+ AI at the Edge

MS Azure
Edge, Central, AI

SAP Leonardo as Business IoT
Edge, Business IoT Functions, AI

Business 

relevant

data

Hot / Spot (NTTDATA), 

optional cases

Business 

relevant

data Business 

Transactions / 

RPA

Other 

Systems

Analytics / UX

Factory Automation
Process/Quality Control

Dr. Schneider AI packing advisor

IoT enabled
Control Center 

Apps

Standalone IoT enabled
Business Apps

Upload 
images

Tag 
images

Select model 
& set 

parameters

Train model
in 

AI Model 
Library

Test & 
re-train model

Equipment Waste



Thoughts and Mission



WITH GREAT POWER COMES GREAT RESPONSIBILITY
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Thomas Nørmark
Director, Innovation & Technology LoB
phone: +45 21718917
e-mail: Thomas.Normark@itelligence.dk

Don’t be afraid to ask more information!

tel:+45%2024763908

