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It’s a Good Time to Focus on 

Employee Experience

Managing business today means managing 

change. Help your employees:

Easily navigate spend policies 

Focus more on their jobs 

Reduce manual tasks



“Employees who believe that 

management is concerned 

about them as a whole 

person – not just an 

employee – are more 

productive, more satisfied, 

more fulfilled. Satisfied 

employees mean satisfied 

customers, which leads to 

profitability.

Anne M. Mulcahy

Former CEO of Xerox

”
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Companies that Create Exceptional 

Experiences See Results

higher 

productivity17%
higher 

profitability21%
increase in 

earnings per share4.3X
lower 

turnover24%
Gallup State of The Global Workplace 2017
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https://www.gallup.com/workplace/238079/state-global-workplace-2017.aspx
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Technology Plays a Huge Role

64% of organizations say employee 

experience is one of the most important 

factors considered when purchasing 

technology.

▪ Help employees avoid paperwork

▪ Employees expect consumer-like 

experiences

▪ Because employees are on the move, 

technology needs to be mobile

Improve Travel Expense Invoice Management Solution to Drive Better EX – Forrester, 2019

66

https://www.concur.com/en-us/resource-center/reports/forrester-improve-travel-expense-invoice-management-solution-to-drive-better-ex


Most Critical Moments to Creating Good Employee Experience

Travel and Expense Making Purchases Recruiting Talent
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2.Improve Travel, Expense, and Invoice Management to Drive Better Employee Experience, Forrester, 2019



Finding Employees in an Emergency

Do you know where 

your employees are?

Can you reach them 

if you need to?
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3. The Case for Duty of Care based on SAP Concur customer survey, 2018   4. “Executive Stakeholder View of Corporate Travel”, BTN Group, Oct 2019
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Rethink the 

status quo

Collaboration 

across the organization

Evaluate processes 

and tools

Steps to Improve Employee Experience
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Easier Said than Done

84% of leaders rated 

employee experience 

important

Only 9% think they are 

“very ready” to act

Only 13% of employees 

are satisfied with their 

experience

Deloitte Survey – 2019 Global Human Capital Trends

https://www2.deloitte.com/us/en/insights/focus/human-capital-trends/2019/workforce-engagement-employee-experience.html
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2.Improve Travel, Expense, and Invoice Management to Drive Better Employee Experience, Forrester, 2019
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The survey was conducted by market research institute Innofact, among 6,812 full-time or part-time employees in the following 

markets: Denmark, France, Germany, Italy, Netherlands, Spain, Sweden and the United Kingdom. The survey took place in May 2020. 
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SAP Concur Can Help
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Automate and 

integrate travel 

and expenses

Give employees 

simple and easy 

to use apps

Make a best first 

impression on 

new employees

Support travelers 

and remote 

employees

Better experiences 

gives you better 

visibility

Unified policy and 

experience around 

the world

Organization

Benefits

Employee

Benefits
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Eliminate unnecessary 

paper

Give employees the gift 

of time

Provide employees with 

top-rated apps

Let employees to book 

with brands they love

Surprise Employees with Simple Experiences
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Make the best 

first impression

Expense reports 

that write 

themselves

Easily create 

guest accounts 

for candidates

Minimize out-

of-pocket 

expenses

Give Recruits a Trip they Will Remember

Get clear 

visibility into 

spend
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Show employees 

you care

Reduce risk and 

increase peace of mind

See travelers at 

all times

Get neighborhood 

safety details

Support the Safety of Every Employee



TripIt: one of the 10 most 

important iPhone apps of 

all time
CNET, 2018
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However Your Travelers Book, TripLink Has You Covered

▪ Capture itineraries 
across every channel

▪ See and manage your 
organization’s travel

▪ Manage trips efficiently, 
on the go

ITINERARY 

CAPTURE

TripLink

EMAIL

FORWARDING

Online travel 

agency partners

All other 

booking sources

Supplier 

partner sites

TMCs

• Apply policies 

to every itinerary

• Run reports 

and audits

• Make it all mobile

SAP Concur
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Reservations automatically 
connected or emailed 
to SAP Concur 

Confirms reservations are within 
policy; if they’re not, traveler’s 

manager is notified

Booking channel:
TMCs

Booking channel:
corporate 

booking tool

▪ Organize travel 
plans in one place

▪ Expense reports that 
write themselves

▪ Get visibility into all 
reservations

▪ Locate your travelers

▪ Access itineraries to 
support travelers

Booking channel:
supplier 

websites

Triplink Allows You to Maintain Visibility and Control by Capturing 

Reservations from Every Travel Booking Channel

SAP Concur
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6. Results based on testimonials from customers of SAP Concur solutions
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Engage your workforce

Now You Can 

Increase loyalty

More compliance

Guide employee behavior
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Q&A        



Thank you!

Contact information:

Rasmus Smedberg

Senior Presales Specialist

+46 738 552 556

rasmus.smedberg@sap.com


