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Intelligent Decision Dimensions
Smart Assistant in Corporate Environment

SAP Partner: Skybuffer
SAP Add-on: Intelligent Decision Dimensions (official SAP certified add-on name from Skybuffer)

Package: Action Cards, Conversational Actions (SAP Conversational Al Platform Pack)
Version: 3.2
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Skybuffer One Pager
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Facts and Certificates
Year of Incorporation: 2013

Countries: Belarus, Poland,
Norway, India, USA

Certificate
SAP INTEGRATION CERTIFICATION

SAP SE hereby confirms that the ABAP interface software for the product

Intelligent Decision Dimensions
Add-on for SAP ERP, version 3.1

of the company
SKYBUFFER LLC

has been certified for integration with SAP NetWeaver 7.50 via the
SAP integration scenario ABAP add-on Deployment for SAP ERP 6.0 EhP8.

This certificate confirms the technical and syntactical consistency of the Add-On in
accordance with SAP certification procedures.

SAP only certifies successful integration of the product with SAP solutions. Vendor is
responsible for the product itself and its error-free operation

The certification test is documented in report no. 12257

and expires June 8, 2021
Vendor Hardware: PC x86-64
Vendor Operating System: SUSE Linux Enterprise Server 11
SAP Test System: SAP NetWeaver 7.50

This configuration meets the requirements for deploying Intelligent Decision
Dimensions Add-on for SAP ERP, version 3.1 on the SAP NetWeaver platform

Certified Functions:
Assign Software C with a reg e
Package Add-On using SAP Add-On Assembly Kit (AAK)
Deploy using SAP Add-On Installation Tool (SAINT)
Integrate with SAP Enterprise Resource Planning
Technical De-Installation Test
SAP Solution Manager Ready functionality

Moscow,June 8, 2018

Rustem Rymkulov, SAP Labs CIS

hito:Awww.sap comice

SAP° Certified

Powered by SAP NetWeaver

SAP Forces: 30 experts

SAP Partnership: PE Sell, PE
Service, PE Build (Software
Development)

Certificate of

SAP°® Qualified

Partner-Packaged Solution

SAP hereby confirms that the packaged solution from

that addresses the specific SAP Leonardo — Conversational Al business needs of companies in Belarus,
has been reviewed and qualified as an SAP-qualified partner-packaged solution for SAP Leonardo®.

This solution is deployed based on a scope, the use of pre- N, .
methodologies, and tailored partner services to help customers run simple and realize a rapid time-to-value
with reduced risk and a predictable outcome.

Date Issued: December 13, 2019
Qualification Expiration Date: December 13, 2021

Rk

Steffen Burger Robert Vetter
Senior Vice President Senior Vice President

Global Partner Organization Digital Core, Ptatform & Technology
Partner Enablement and SME Solutions

sapse

Adare Fox-Martn, Michael Kieinemeier, Bil McDermot, Luka Mucic, Jirgen Miller, Sisfan

Ries und Thamas Saveressig
Chaiman of Hasso Platier, 710015

Heidaberg (BLZ- 672 0, SWIFT-BIC: DEUT DE SM 672, IBAN DETS 6727 0003 0081 202000
TaxID: R4Q7/E215; VatID: DE 143464214

SAP Certified Partner Centre
of Expertise

ISO 9001:2015 (TUV)
ISO 27001:2013 (TUV)

Partner Center of Expertise

SAP° Certified

Partner Center of Expertise

This certificate confirms that

supports its customers in accordance with SAP's current standards for a Partner Center of

Expertise.

This audit has been performed on 23 April 2019.
The certification s valid until 31 July 2021.

Axel Timm Charandeep Singh Puri

Program Director PCOE Auditor
SAP Digital Business Services Partner Service Delivery




What Skybuffer Offers

Turnkey solution that can be integrated into any backend system, any
channel of communication. Speaks the user’s language
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Intelligent Decision Dimensions
Connected Al Content embedded into SAP or Any Other Digital Core

1%2,

When it comes to communicating
with a system, Cognitive
Experience is believed to be a
competitive necessity and basic
expectation for Connected
Enterprise. Intelligent in hundreds
of business scenarios,
knowledgeable in dozens of lines
of business, voice-enabled,
speaking any language,
pluggable into any channel and
offered ready-to-be-used —
Intelligent Decision Dimensions
developed by Skybuffer is more
than an Al solution, it is a
transformation-based service that
handles the organization’s
challenges and extends
employees’ and business
partners’ capabilities.
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Challenge

Humanize, extend and facilitate IT landscape accessibility for business partners, customers and employees from any
edge, in any language, via digital and even voice-enabled communication channels allowing seamless targeted on-
demand human guidance step in and out the conversation flow

Solution

Skybuffer's unique methodology of cognitive skills development made it possible to combine in the unified Al mindset
400+ business scenarios covering all SAP lines of business, embedded into any number of backend systems, executing
cognitive actions 24/7/365 autonomously with ability to seamlessly engage human expertise in hybrid communication
mode and release the steering back to cognitive automation as soon as human expert decision is taken. The solution
understands corporate guidelines, makes real-time smart recommendations, predicts workflow actions, and executes
Intelligent Enterprise operations

Outcome
Cognitive automation brings together business partners, customers and employees. User-centric experience based
on SAP Conversational Al real-time recommendations and predicted outcomes, instantly executes actions in the

backend system combined with complex decisions made by human experts involved on demand to reinforce cognitive
skills

Languages supported Working hours spared
1 O O + in the cognitive 2 O 0 + each month for each

automation interface 500 Cognitive

without additional Interfaces users

training

Increase of Cognitive

2 50 Interfaces usage by
O Employees, Partners

and Customers
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Intelligent Decision Dimensions
Use Case Details s?mg

Cognitive automation empowers employees, customers and business partners to access Intelligent

Enterprise data from any edge in any language communicating via their preferred channel using text or voice
messages.

All 400+ business use cases form unified cognitive set of services on SAP Conversational Al platform:

Employees’ cognitive services simplify management of absence and time sheets, control
procurement and travel management processes, allow requesting paystubs and other

information via corporate messenger solution or using Microsoft Teams, WhatsApp, Viber, Amazon
Alexa, Google Assistant and other popular communication channels

Customers’ cognitive services simplify support activities with easy access to the Intelligent
Enterprise, increase customers’ satisfaction and loyalty, autonomously orchestrate their needs,
preferences and make them an offer they can’t refuse

Business partners’ cognitive services ensure partners’ access to Intelligent Enterprise information
shift internal employees’ work focus from communicative to value-adding activities
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Intelligent Decision Dimensions
Features and Benefits

Platform Developed by Quick Start and Low Total Cost of
Developers for Business Ownership

The only platform created “by developers for Quick start (from 5 days) for SAP ERP due to

business” and not “by developers for availability of ready-to-be-used Al content and
developers" which completely removes integrational ABAP classes.

the barrier between the system users and

the implementation team Solid, integrated into any number of systems,

_ _ omnichannel, multilingual solution out of the box
SAP Conversational Al allows business users

to create skill prototypes quickly and without
mandatory programming knowledge. This
significantly decreases both time and costs of
productive skills development

Low and transparent total cost of
ownership (TCO)

Additional Development by
Skybuffer Increase Solution
Productivity

Test tool automation for virtual assistant
skills testing based on SAP Solution Manager Test

Suite

Omnichannel support center allowing hybrid
dialogues with customer in bot-user-operator-user-
bot mode based on SAP Solution Manager ITSM

SKYBUFFER

Innovations in
Natural Language Processing

World-class technology for natural language
processing offers the best methods for
dialogues with humans




Core-Embedded SAP ERP Al Content
Drastically Decreased Costs and Time for Customers Having Skybuffer
Solution Implemented

In-house Developed Al Content

Implementation Costs

Skybuffer Core-Embedded Al
Content

In-house Developed Al Content

Implementation Time

Skybuffer Core-Embedded Al
Content

0% 10% A 30% 40% 50% 60% 70% 80% 90% 100%

16x faster deployment, 10x fewer costs

Skybuffer Al Content for SAP ERP — Because Simplicity Matters

e e Note: Costs and delivery terms are cited with the estimation provided by The Enterprise Bot Manager: https://enterprisebotmanager.com/what-do-chatbots-cost/ §
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https://enterprisebotmanager.com/what-do-chatbots-cost/

Which SAP Lines of Business are Covered
Skills Overview with Links to Skybuffer Central Online Public Library
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Intelligent Decision Dimensions Package Skills — |

SKYBUFFER

Procurement

00 -

Transfer material stock between storage
locations and plants

Smart analysis of material requirements
based on flexible criteria

Registration of purchase requisition

Display report on current purchase
requisitions

Convert purchase requisition to purchase
order

Post goods receipt
Request vendor’s contact information

Smart reports on material purchasing
contracts with flexible filtering

Overview of procurement document items

and more skills on our web

Supplier Relationship

Supplier return orders creation

Overview of generated supplier return
orders

Add comment from vendor regarding the
return as attachment to return document

Review open purchase orders for supplier

Overview of open tenders (requests for
quotation) of company relevant for supplier

Check status of quotation
Check payment status of vendor invoice

...and more

skills on our web



https://www.skybuffer.com/intelligent-decision-dimensions/intelligent-assistant/supplier-relationship-management-ai-content-for-sap-on-premise/

Intelligent Decision Dimensions Package Skills — Il
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Sales

Report on materials stock available for sale
in storage locations and at the plant

Evaluation of history of relations with the
customer: checking the current credit limit

Create sales request

Register sales order without and/or with
reference to sales request document

Transportation

Register delivery documents based on sales

order
Overview of customer's open items
Display customer's contact information

and more skills on our

web

Overview of transport registered
Search for nearest transport check-in point

Registration of arrival and departure time of
transport

Shipment planning: overview of list of
shipment documents for responsible person

Create shipping document

Registration of visitors’ check-ins and
check-outs

Review of list of visitors

...and more

_skills on our web



https://www.skybuffer.com/intelligent-decision-dimensions/intelligent-assistant/order-to-cash-ai-content-for-sap-on-premise/
https://www.skybuffer.com/intelligent-decision-dimensions/intelligent-assistant/transportation-management-ai-content-for-sap-on-premise/

Intelligent Decision Dimensions Package Skills — Il

Finance Controlling
- Display current general ledger account balance ~ « Display data for cost centers (activity
« Supplier's current debt analysis: clleleziilely))
. Get overdue amount for vendor invoices « Budget allocation for internal order or cost
center

* Overdue amount that is locked for payment

- Analyze blocking reason - Budget allocation to cost center exceeding

« Overdue amount that is free for payment * Internal order release

. Check vendor's account status « Process internal orders: assign responsible
' _ _ person, release, set internal order
* Get vendor's open items list status as technically completed

* Get exchange rates ... and more skills on our web
* Create and/or update tax code
» Transfer money between customers' accounts

... and more skills on our
web
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https://www.skybuffer.com/intelligent-decision-dimensions/intelligent-assistant/controlling-ai-content-for-sap-on-premise/

Intelligent Decision Dimensions Package Skills — IV

Human Capital Management Solution Manager and User Management
« Absence types and quotas details * Report incident in the ITSM system
« Create leave request: annual leave, sick * New user ID creation request

leave with or without certificate, educational
leave, half-day leave and other types of
absences  Unlock user ID

Reset user password

* Create travel request » Assign authorization role to user with

. ot flexible configuration in accordance with
Team absence statistics company security policy

* Report working time * Chat user authentication process via email

- Employees turnover or SMS, or automatic validation via identity

. Get list of business events provider

and more

Book attendance for business event skills on our web

... and more
skills on our web
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https://www.skybuffer.com/intelligent-decision-dimensions/intelligent-assistant/human-capital-management-ai-content-for-sap-on-premise/

Intelligent Decision Dimensions Package Skills — V

Corporate Portfolio and Projects

00
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... and more

Project creation

Project cost and budget planning
Updating project budget

Updating planned cost

Project structure definition

Create project work breakdown structure
Project status management

Project task management

Initiate project, as well as the structural
parts of the project and individual tasks
within the framework of the structural plan

Project completion and individual task
management

_skills on
our web

Enterprise Assets Management

skills on our web

Register plant maintenance order
Release plant maintenance order

PM orders list for responsible user

PM orders details and list of operations

PM orders list without responsible person
assigned

Assign responsible person to PM order
Report PM order operation progress

PM order completion confirmation and
reporting working hours

and more

| —t=



https://www.skybuffer.com/intelligent-decision-dimensions/intelligent-assistant/enterprise-portfolio-and-project-management-ai-content-for-sap-on-premise/
https://www.skybuffer.com/intelligent-decision-dimensions/intelligent-assistant/enterprise-assets-management-ai-content-for-sap-on-premise/

Demo

https://www.skybuffer.com/demo-portal/

User Management
Human Capital Management
Smart Purchasing

Retail
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https://www.skybuffer.com/demo-portal/

User Management Al Content
Unlock SAP User (Microsoft Teams)

Search or type a command @} - O X Skybuffer ID Validation Code

a .
(o) Joi Embedded Al Content for SAP ECC J%UI-AIAAS <joi@skybuffer.com>

Activity

1 - t A
‘ versatior About

Thu 11/14/2019 9:30 AM
Hana Approver ¥

10:30 AM
unlock my user

1 SAP ECC Skybuffer ID Validation Code

Can | know your User ID?

Calendar

S

10:30 AM
SBF_10028
Hello, Siarhei Tsikhanenka.

Content for SAP ECC

Please select the method of authentication: We noticed that your personal data were mentioned in the conversation with Skybuffer Intelligent

E-mail SMS Assistant. If you were offered a verification code, please enter the following to continue your
communication.
10:30 AM

smal 209470

oi Embedded Al Content for SAP ECC
have sent the verification code to your email. Please check your inbox, copy the code The code will expire in 10 minutes.
and paste it here in this chat

If you did not provide any information or do not need any ID authentication process, please contact us

10:30 AM

209470 at hi@skybuffer.com.

oi Emk d Al Content for SAP ECC
OK done. You can reach SAP data now Enjoy the new-type Intelligent User Experience!

User ID SBF_10028 is unlocked now. You can log into SAP

Here it is, I've got Incident 1000002655 registered in SAP.

Type your questions here

N
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User Management Al Content

SAP Role Request (Microsoft Teams)

Search or type a command

€ - -

@ Joi Embedded Al Content fo S
. 1
About 5
10:52 AM
how can | request SAP role?

Joi Emk 1 Al Content for SAP ECC
What's your SAP User ID, please?

Calendar

10:52 AM [

SBF_10028

4

Joi Embedded Al t for SAP ECC e

Please select the method of
authentication:

E-mail SMS

10:52 AM

E-mail

Joi Embedded Al Content for SAP ECC
| am emailing you a security code now. Please check your
inbox, copy the code and paste it here in this chat

Joi Emk 1Al C
All set. Your ID is valid.

Type your questions here

OB -

SKYBUFFER

[ user Edt Goto Information Environment System  Help

aae

Search or type a command
@ v| «

o) Joi Embedded Al Content fo

Display Users

About User
Changed By

SBF_10028
S.TSIKHANENK|06.11.2019/10:07:29
Will you please specify the role description?

Documentation |~ Address Logon Data SNC Defaults

0:53 AM
10:53 AV Reference User ERS:

SEFRE L (S Eeeroel.

Role Assignments
E& Status Role

traveler

Ty [Start Date
Joi Em

| have found more than 2 roles. Could you provide more
details for the search? o

d Al Content for SAP ECC

/SKYBFR/RTE1_GLOB_TRAVELER @ 03.10.2019

10:53 AM
no, show them all

‘or SAP ECC

I have found the following available roles. Please, copy and
paste the role ID that you need

/SKYBFR/RTE1_GLOB_TRAVELER Traveler :: His/Her Expense
Reports Only

/SKYBFR/RTE2_LINKS Skybuffer Travel and Expenses Solution
Links

10:53 AM

/SKYBFR/RTE1_GLOB_TRAVELER

Joi Embedded Al Content for SAP ECC
SAP Role /SKYBFR/RTE1_GLOB_TRAVELER has already been
assigned until 02.10.2020

Type your questions here

A O @ B

Status

Parameters

S_TEMP1

0 e%

Roles [\ Profies

=)

Groups | Personaization

Change End Date Short Role Description

02.10.2020

Traveler :: His/Her Expense Reports Only

Lic. Da




Human Capital Management
Create Leave Request (Microsoft Teams)

Leave Requests Leave Request

Ml (o) Joi Embedded Al Content for SAP ECC

Activity
N
a Conversation ~ About o
Chat
1234 PM lliness with Certificate 102 lliness with Certificate 1

i am sick toda
y days Day

w
feams 01.01.2020 Informed
Thursday, November 14, 2019 Informed

Joi Embedded Al Content for SAP ECC
- 01.06.2020

a Any confirming medical certificate, please?
Calendar

e lliness with Certificate
i will visit a doctor to get it
14.11.2019 Informed
Joi Embedded Al Content for SAP ECC
Is it going to be only one day?
I have a fever and | would like to be off today. | will plan to visit a doctor

12:34 PM 14.11.2019, 13:38:17
yes, today

Joi Embedded Al Content for SAP ECC
Will you please add a comment to be attached to your leave request? "No comment" is
enough if you have nothing to add.

12:38 PM
I have a fever and | would like to be off today. | will plan to visit a doctor

Joi Embedded Al Content for SAP ECC
I am confirming that a leave request for 14.11.2019 is successfully created.

h’ype your questions here

A © @ B

Change  Withdraw

SKYBUFFER




Supply Chain Management

Smart Procurement (SAP Fiori) - |

Employee (HCM)

SKYBUFFER

My Leave Requests

Manage my leave re...

-
Pl

Employee Lookup

Search for employees
Ca

My Bank Data
Manage my bank data

Q¥

Search In: Apps

Skybuffer Travel and Expenses Solution Links

My Paystubs
View my paystubs

e

Confidential

My Profile

View my profile

(8]

My Family Members

Manage my family m...

o

My Team Calendar

View my team

[a

My Personal Data

Manage my personal..

23]

My Communication
Data

Manage my commun...

Ce

Procurement

@ Joi (Innovative Portal)

Welcome to the Test Environment of
new-type Cognitive Enterprise. | am
Joi, your intelligent guide in
communicating with SAP digital core.
| can help you in nearly all
imaginable business scenarios, find
or deliver data in the system. What

hi e

would you like me to do?

Hello, Siarhei. How can | help you?

create a shopping cart Q

Here are the Materials that match
your description. Please select the
Material you need.

227 (20,00 EUR)
A4 Paper Xerox 003R97411

229 (15,00 EUR)
A4 Paper NAVIGATOR Colour

230 (5,00 EUR)
Paper A4 SvetoCopy




Supply Chain Management
Smart Procurement (SAP Fiori) - i

= Ppurchase Requisition  Edit Environment System Help
@ M eqe =

10 PC @ . Change Purchase Req. 10000182
0 Document Overview On | [ & [[§ | g& [i] &7Personal Setting

As far as | can see. Adis quite @ Purchase Requisition + 10000182 Source Determination
,

costly. Are you sure it is what you . . | 22| Header N
really want to buy? At the moment, delivery of material b @OEEEER L ED SBR[ B (@t vass)

227 to ,your departmen,t IS eXpeCted B Stat | Item A I Material Short Text Quantity Unit C Delivery Date  Material Group Plant Stor. Location |
according to the following 10 227 A4 Paper Xerox 003R97411 10 PC D 14.11.2019  Components f_ Plant CAE HQ
| checked the purchase requisitions

documents:
history. 77,78 % of all requisitions
for A4 used material: 230. The use

?é'(e)tcr;iirnrgittirelzarl:qmuias)ilt'lsr?dvt\/oou| d Are you sure that we should create
j ion. PPN - R
a new requisition’s 3 1tem [ 101227, A4 Paper Xerox 003R97411 | |-~

you like to use material 230?
Material Data Quantities/Dates Valuation Source of Supply Status Contact Person Texts Delivery Address

[ T
Material \_227| JQ Short Text A4 Paper Xerox 003R97411
n o | need more 0 Batch Revision level

Material Group COMP Components for prod.

PR 10000171 Quantity: 10 PC
Delivery date: 14.11.2019

Vendor Mat.

Done. The purchase requisition is

What is the quantity? 10000182

ERQ (1) 800 | erg INS

SKYBUFFER




Retail
Online Ordering

(@ sAP-Embedded Al (@ sAP-Embedded Al (@ sAP-Embedded Al (@ sAP-Embedded Al

Joi 2020 CAMPAIGN (o) MARAH CROSSBODY BAG Joi
Welcome to the new-type Cognitive :

Enterprise Experience. | am your ) Pleased to meet you, Siarhei.
intelligent guide in communicating Joi MARAH CROSSBODY BAG Q
with SAP digital core. | can help you in Here's what i have found for bag by 2301

nearly all imaginable business Stuart Weitzman: Joi

scenarios, find or deliver data in the Joi | am sending you an SMS. Please
system. What would you like me to What is the quantity, please? check your messages and enter the
do? g verification code here in this chat.

I need a new bag Q o Q

23:01

Joi .
Any brand preference? What's your telephone number, Joi ‘ .
please? All set, your ID is proved valid.

Stuart Weitzman 0
23:01

+4790069983 [N O] Joi -
,: . 2301 You can pay the bill using the order
What type of bag are you thinking of? f. number.

Joi

CROSSBODY Q ] £ N p Let me make sure. You are Siarhei .
23:01 Tsikhanenka, aren't you? Joi
Sales order 136 is successfully

. registered.
Which collection would you like to In Stock

see?
Price: 175 €

Y
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WhatsApp Communication Channel

Execute business scenarios directly in WhatsApp both texting or voice-
talking to the digital assistant
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Twilio WhatsApp API Provider
Skybuffer WhatsApp Bot Connector — Plug-and-Play Docker Solution

Skybuffer provides WhatsApp
Docker connector for Twilio |
platform (leader among ST WhatsAppi+18
WhatsApp API providers). T .

eive messages from your WhatsApp application, configure your endpoint. Learn More 2

Docker solution works as a plug
and play connector between

HTTP POST v

HTTP POST v

v

WhatSApp APIS and SAP e FALLBACK URLE HTTP POST Sklgzl(j::(eerrl:s'ltl:lgjtla::flz:'ay

WhatsApp integration

Conversational Al.

usiness. To update the Business Display Name and Logo Url, please submit a support

No custom development is
required, this functionality is
supported as part of the
product.
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Skybuffer WhatsApp Bot Connector
All You Need is to Define Environment Variable

) File Edit Selection View Go Debug Terminal Help .env - SB_NODE_JS_WORKLACE (Workspace) - Visual Studio Code - O X

EXPLORER JS messages.js @ .env X Js contactCenterjs 15} ©) D
Skybuffer WhatsApp bot |Lf‘ S — S I

yaiwhatsappconnector > & .env

connector is a universal O 8 %5 messagesjs routes , PoRimee

X ¥ .env yaiwhatsappconnector B /7 N N .
. . . i . : 3 Contact center settings
SOIutlon that IS paCked aS 2_9 j: cont.actbCet-nter.Js boshemcomedm routesiextensions 4  AVAILABLEBOTS = {"skybuffer-unified-bot-joi-demo-sopra-steria
2 S R s s 5 //ACTIVATECONTACTCENTER = https:/ " | T
d -+, Git Graph 6
a OCke r- &j. {} launch.json botcoreconnector « .vscode M ; //Redis
\/ SB_NODE JS WORKLACE (WORKSPACE) 8  REDISHOST = 127.0.0.1
y L_] Vv yaiwhatsappconnector 9 REDISPORT = 6379
Once you've enabled © > o e eretentint
> bin 12 Accgtlmignc):/e\c?n e
WhatsApp bot connector B > cont 13 ACCONTTOKEN- W
. y > node_modules 14
dOCker In your Company S .y > public 15 //Google translate key
g . v routes 16 KEY=
demilitarized network, all 1 indexgs 17
. k \ t . @ T s 18  //Skill name for reset S/l\; CAI mem;)r‘)lllb .
It ta es iIs to deflne 15 voicess 19 RESETMEMORY=zxas-reset-all-memory-fallbac
. . > views
environment variables to & ey
. .gitignore
get it connected to a ' appi
. {} package-lock.json
particular bot. () packageison
> botcoreconnector
> botclientconnector
PROBLEMS ~ TERMINAL - 1: powershell v + 0 @ ~ X

Try the new cross-platform Powershell https://aka.ms/pscore6
> NPM SCRIPTS PS C:\Users\mihai\OneDrive\GIT\yaiwhatsappconnector> ||
X Pmaster & ®0AO0 D Docker: Attach to Node (botclientconnector) ~ Git Graph Ln 19, Col43 Spaces:4 UTF-8 CRLF Environment Variables & Q1
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AlBY IS X O

é’ Skybuffer Demo.. W« ¥,

Hi, can | get an SAP role?

May | have your SAP User ID, please?

SBF_10401
Please select the method of
authentication:
email
SMS
SMS
OK, I am texting the code to your
mobile phone. Please return in here in
this chat.
727786
All set. Your ID is valid.

Will you please specify the role
description?

Traveler
| have found more than 2 roles. Could

you provide more details for the
search?

N © 3079 % wmh 14:12

User Management Al Content
SAP Role Request (Mobile WhatsApp)

N © 3079 % mm) 14:13

Ay JIR®XO

e‘ Skybuffer Demo.. me« %L

you provide more details for the
search?

No, show them all

| have found the following available
roles. Please, select the role ID that
you need.

/SKYBFR/RTE1_GLOB_TRAVELER
Traveler :: His/Her Expense Reports
Only

/SKYBFR/RTE2_LINKS Skybuffer
Travel and Expenses Solution Links

/SKYBFR/RTE1_GLOB_TRAVELER

SAP Role /SKYBFR/

RTE1_GLOB_TRAVELER has already

been assigned until 31.12.9999
Thanks

The pleasure is all mine.

Have a nice day!

Information Environment S

V] KE 000

Display Users

User SBF_10401
Changed By JOI-ERQ

Documentation Address Logon Data SNC

ystem

Defaults

31.01.202013:00:55

Parameters Profiles Groups

Status

Saved

Personalization Lic. Data

Reference User
==/
Role Assignments

B Status Role
/SKYBFR/RTE1_EMPLOYEE_CROSS
/SKYBFR/RTE1_GLOB_BACKEND
/SKYBFR/RTE1_GLOB_EMPLOYEE
[/SKYBFR/RTEI_GLOB_TRAVELER
/SKYBFR/RTE2_LINKS
/SKYBFR/RTE2_TRAVEL_MANAGER
/SKYBFR/SAP_TAX_FI
/SKYBFR/YAIG_WEB_CHAT_AUTH
/SKYBFR/YAI_BCR_CHATBOT
SAP_AIO_PURCHASER-S
SAP_FI_TV_WEB_ASSISTANT_2
SAP_FND_TCR_T
SAP_PAGEBUILDER_ENDUSER_EXAMPL
SAP_PAGEBUILDER_REMOTE
SAP_UI2_PAGEBUILDER_PERS
SAP_UI2_USER_700

S_RFCACL
Z:CHECK_TRIP_DETAILS
Z:CREATE_TRAVEL_REQUEST
Z:DISPLAY_ABSENCE_QUOTAS

7-UR DT GINR EMDINVEFE ADDG

Y .|| LBy | 62 Role .

PASS_TEMP1 a

L2

*4uwuuuuwwuwuuuuuuuwuu~?

Start Date
02.04.2019
02.04.2019
02.04.2019
02.04.2019
02.04.2019
02.04.2019
22.09.2019
20.09.2019
06.06.2019
04.07.2019
02.04.2019
02.04.2019
02.04.2019
02.04.2019
02.04.2019
02.04.2019
02.04.2019
02.04.2019
02.04.2019
02.04.2019

12 12 2n1Q
>

Change End Date Short Role Description

31.12.9999 Skybuffer Products Catalog/Group
31.12.9999
31.12.9999
31.12.9999
31.12.9999
31.12.9999
31.12.9999
31.12.9999
31.12.9999 Role for chatbot plugin
31.12.9999 Buyer

31.12.9999 Travel Assistant
31.12.9999
31.12.9999
31.12.9999
31.12.9999
31.12.9999
31.12.9999
31.12.9999
31.12.9999
31.12.9999

21 17 0000

FIORI: Employee and manager

Traveler :: His/Her Expense Reports Only
Skybuffer Travel and Expenses Solution Links
/SKYBFR/RTE2_TRAVEL_MANAGER

Sample role for Tax code creation authorization

ABAP Page Builder: Example Role for End User
Role for Remote Access to CHIPs

User Role for basic UI2 700 web services
S_RFCACL

Display trip details

authority for travel request creation
Display absence quotas

ETORT: Emnlmraa and mananar

» | ERQ (1) 800 ¥ | erq | INS

User for Communication, Workflow, Appointments, ar

Authority check for service /SKYBFR/YAIG_WEB_CH,

SAP Role for FND - Transactional Apps and Fact Shee

Role for UI2 Pagebuider Access on Personalization Le



Skybuffer WhatsApp Bot Connector
Google Speech-to-Text APl is Embedded for Voice Conversations

Skybuﬁer Wh atSApp bot Skybuffer Demo Portal :: SAP Embedded Al
-~
I

connector has an embedded
functionality to call Google
Speech-to-Text APIs.

This feature allows your users to
send voice messages to your
digital assistant in WhatsApp
channel.

Google Speech-to-Text language
detection is used to distinguish
user’s voice message language
from the set of 4 defined
languages.

o0
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Hey there! | am using WhatsApp.




Advantages of Customizing according to
Customer's Needs

Basic skills package significantly reduces customizing development time.

Out-of-the-box solution speaks the user's language without any additional
training.

SKYBUFFER %




Intelligent Decision Dimensions
Business Set of Skills

B CONVERSATIONAL ACTIONS. GENERAL BENEFITS OF INTELLIGENT
ASSISTANT OFFERED AS SINGLE UNIQUE MINDSET
SKYBUFFER

|€ INTELLIGENT DECISION
DIMENSIONS

Skybuffer SAP Conversational Al Content
Package is fully presented on our website.

TRANSFORMING IT LANDSCAPE INTO COGNITIVE ENTERPRISE CHALLENGE
I BANKING

2 USER MANAGEMENT

400+ skillsets in dozens of SAP lines of g o o
business available in any language - try our [FEes
easy and effective search for the skills your I
Intelligent Enterprise needs and get your
own Intelligent Experience at Skybuffer's
weekly-refreshed Innovative Technologies

Demo Portal.

SOLUTION

USER-CENTRIC EXPERIENCE
BASED ON
SAP CONVERSATIONAL Al

& SOLUTION MANAGER

f) PRICING OUTCOME B

2 TRY IT ONLINE!

w1 Joi Embedde:

d Al ... .
(@ SAP INTELLIGENT ASSISTANT

o0
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Intelligent Decision Dimensions
Foundation Set of Skills

The major part of Skybuffer's Intelligent
Decision Dimensions solution is a foundation
set of skills developed on SAP Conversational
Al platform.

Currently this package consists of 70+ groups
of GET and GET LIST skills that are used
across all business scenarios for banking and

general ERP Al Content provided by Skybuffer.

Foundation set of skills is also good to be used
to facilitate and speed up custom Al content
development process and at the same time to
reduce the risk of getting overlapping
situations in the business skills.

o0
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Intelligent Decision Dimensions
SAP NetWeaver Framework (OData, WSDL or WebSocket)

< SAP Class Builder: Display Class /ISKYBFRIYAIl_EAM_CRTPMNOTIF Q A&
Class Builder: Display Class /SKYBFR/YAI_EAM_CRTPMNOTIF

Secure data flow between SAP Conversational Al E== ) ¢ (o] (6 ool Syt | [P o | ey <= Grarg | v <= i | O it | [Erveren ] >
part of SAP Cloud Platform and SAP NetWeaver

On Premise systems (ECC, S4HANA, CRM and

etc.) guaranteed via deployment of Skybuffer SAP

certified add-on of Intelligent Decision Dimensions. [

ABAP Framework for SAP Conversational Al [
consists of:

/SKYBFR/YAI_CON1 ABAP SDK Integration. Connector 1 SOAP

/SKYBFR/YAI_CON2 ABAP SDK Integration. Connector 2 OData

4
»
» /SKYBFR/YAI_CON3 ABAP SDK Integration. Connector 3 WebSocket

ISKYBFR/YAI_RIK ABAP SDK for Integration with Recast.ai (RIK)

- Connectivity layer (OData, WSDL or - o Sutoadaces
We bSOCket) v s’SK\i(CBiZZ\’((ALR:;ECC YAI RIK ECC CI.

- Rapid implementation ABAP classes for SAP
Objects S — i e e

/SKYBFR/YAI_EAM_CNGPOSTATUS

- SAP Authorization check concept

/SKYBFR/YAI_EAM_CRTPMNOTIF

- Implementation methodology from Skybuffer

/SKYBFR/YAI_EAM_GETPODETAILS

allowing cost-efficient integrated skills

/SKYBFR/YAI_EAM_PMORDLSTDSIP

development

v

SAP¢

S,

SKYBUFFER



What SAP Expertise Do | Need for Conversational Al Implementation?

A1BY Wl RS @ N @ 30¢83% mm) 1:48

I Skybuffer Demo Portal
< ‘g/' bot .

Conversational Actions deal with bi-directional SAP Conversational Al data flow integration from SAP Cloud into
SAP On Premise system and provide synchronous elaborate user experience for business users to get their work
quickly and efficiently done in SAP system.

I'd like to report a malfunction

The main functional blocks of Intelligent Decision Dimensions are: Can | have the details of the
malfunction, please?

ABAP SDK (SAP NetWeaver On Premise) for SAP Cloud Platform (SAP Conversational Al) Assembly line 1s damaged

What's the functional location, please?

Central unified OData service (SAP NetWeaver On Premise) to manage intelligent dialogues via ABAP SDK
HQOO

ABAP Authorization Control classes (SAP NetWeaver On Premise) to check business user authorization per each Is there a specific equipment you want

. . . to report? If so, could you give me th
business scenario (Skill execution) priveunii~ ht il

I don't know its ID
ABAP Execution classes (SAP NetWeaver On Premise) to run transaction in SAP system and create a respond oo

back to the communication channel (chat-based or voice-enabled communication) 2: We can do without it then. Let's go

What's your SAP User ID, please?

Email-based user authentication (SAP NetWeaver On Premise and SAP Cloud Foundry) for anonymous
communication channels (e.g. web ) or for possibility to activate two-steps user authentication in the intelligent
conversation

SBF_10401

Please select the method of
authentication:

SMS-based user authentication (SAP NetWeaver On Premise and SAP Cloud Foundry) for anonymous
communication channels (e.g. Alexa self-service point, or web) or for possibility to activate two-

ee steps authentication in the intelligent conversation

SKYBUFFER




SAP Conversational Al Platform Extension via SAP Fiori Applications from
Skybuffer . a a

< Center Skybuffer Intelligent Assistant Administrator Skybuffer Intelligent Assistant I

Skybuffer Intelligent Assistant Administrator

My Intelligent Assis-
tant Channels

Channels

Register Customer
amespace

oe

Customize Your Debug Your Intelli- Upgrade Your Intel-
Intelligent Assista... gent Assistant ligent Assistant

Al Glossary Debug Skills Update
N

L. SAP INTELLIGENT ASSISTANT

- Flexible adaptation of logic via extension or redefinition

un N at
24 )
s

- Multi-channel support of extension by individual enablement in each channel

- Controlled upgrade of standard delivered package with no impact on
Customer development

o0
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Voice-Enabled Intelligent Assistant

Provided by Skybuffer synchronous Al-rich conversational experience for SAP On-
Premise systems allows not only chatting to SAP systems via the intelligent assistant
but also TALK to SAP like humans do.

Skybuffer developed an integration interface between SAP Conversational Al platform
and Google Assistant or Amazon Alexa. This interface has an enhanced number of
features that cannot be found in standard SAP CAl integration with Google Assistant or

Amazon Alexa and without which it is impossible to imagine any natural way of voice-

enabled communication:

« The business user is not limited to 8 seconds to provide a reply in Alexa channel. Skybuffer Alexa integration interface allows
you to set any number of seconds (up to 98) for Alexa to wait for the user's input.

* In case the business user is interrupted for whatever reason, it is possible to return to the same conversation and get exactly the
same reply from Google Assistant / Alexa that had been given by him/her before the user dropped the conversation. This
conversation-keeping time can be configured via Skybuffer Fiori apps set for Conversational Interface maintenance and vary
from 0 to 600 seconds.

« Itis also made possible to tune the channel to keep the conversation for the Echo Dot account number, making it available for
all the devices that the business user has access to via Google Assistant or Alexa app.

SKYBUFFER %




Skybuffer Innovative Technologies Demo Portal

Try some generic business scenarios with a real time connection to SAP On Premise system from our Innovative

Technologies Portal (simply request SAP user ID creation via Conversational Actions application and continue
chatting to SAP digital core)

B INNOVATIVE TECHNOLOGIES LAUNCHPAD

SKYBUFFER

(@ SAP-Embedded Digital Assistant X
We've united SAP Conversational Al, SAP Cloud Foundry, SAP ERP with Fiori Launchpad into one unified

innovative landscape where you can evaluate benefits of Skybuffer's Intelligent User Experience for

SAP systems. Isn't it awesome to perform your daily routine in the humanized way? Welcome to the new-type Cognitive
Enterprise Experience. | am your
intelligent guide in communicating
with SAP digital core. | can help you
in nearly all imaginable business
scenarios, find or deliver data in the
system. What would you like me to

@ do?

SAP-Embedded Digital
SAP USER MANAGEMENT S Assistant

Language

EN - English
DY

Change Passy

SKYBUFFER


https://www.skybuffer.com/demo-portal/

Integration into Communication Channels
and Customer Support Channels

Speak to the intelligent assistant in any channel, with a chance to be
seamlessly put through to the contact center operator




Connecting to Any Internet Resource in One Click

Your customers and business partners
are bound to highly appreciate the

integ ration and navigation skills of an We've united SAP Conversational Al, SAP Cloud Foundry, SAP ERP with Fiori
inte”igent assistant p|aced on your SKYBUFFER Launchpad into one unified innovative landscape where you can evaluate

[Z INTELLIGENT DECISION . ’ . =
. P > benefits of Skybuffer’s Intelligent Use SAP-Embedded Digital
DIMENSIONS
corporate website. wiesome to perform your dail I X

A FIORI TRAVEL EXPENSES

@ 8 INNOVATIVE TECHNOLOGIES LAUNCHPAD

SAP Conversational Al platform makes £ SUPPORT & MIGRATION > ?jg';j:;: t;‘the‘jp':ijg'gf;”ence
such an integration possible in just a [B) SAP BUSINESS ONE | am your intelligent guide in
I 1 communicating with SAP digital
Couple Of mInUteS by USIng the Web & SIIBUFFER ACADENY core. | can help you in nearly all
’ - . imaginable business scenarios,
chat technology, which is an integral ©eoc )

pal’t Of SAP Comm0d|ty SAP USER MA! find or deliver data in the system.

1 ABOUT US > @ What would you like me to do?

[E] CAREERS

Data transfer in this channel fully
complies with all corporate security

. 2 TRY IT ONLINE!
requwements Create SAP User ID Get SAP U

5] PARTNER LOG ON via Enterprise- Credentiz

embedded Al Emai
SKYBUFFER

& X

% BECOME OUR PARTNER




Connection to Any Third-Party Messaging Application

SAP Conversational Al platform allows one-click
integration into numerous commonly used
messaging applications. These include:

Telegram

WhatsApp

Microsoft Teams

Facebook Messenger

Skype for Business

Skype

Google Assistant
and many more

o0
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Intelligent Interactive Hybrid Chats
(based on SAP Solution Manager)

Standard features of omnichannel contact center with functionality to
correct/adjust and enhance communication between client and virtual
assistant




Operator's Interactive Workplace
Conversational Dashboard

The operator's workspace
makes it possible to
simultaneously monitor the
progress of about 16 , )

31 Wanda 15 Unkno Client
dialogues with customers. ent: /5 : Client: Can you show me the

< SAP Hybrid Chats Operator Workplace v Q &

The dialogues where the Al —
successfully processes the i [ o lient: / need o creat - tent: Need o report my worki Client
scenarios are highlighted green. o — ' ;
If the virtual assistant fails to
understand or meet the request,
such a dialogue is immediately
highlighted red, and the Ueevatad Fiodara
operator has 15 seconds Client: yes
(customizable) to step in before Operator: Unassigned
the Al sends its fallback phrase.
We can see the number of
seconds passed after the
request was received and the

number of seconds left.

o0
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Operator's Interactive Workplace
MPT Indicator on Conversational Dashboard

MPT — maximum
processing time of the
dialogue by Al
assistant.

The colored icon in
the top right-hand
corner indicates the
MPT percentage of
the user's request:

- valid MPT
/\ - attention needed
- MPT exceeded

00
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< SAP

Kai

Client: Do a flip...
Joi: I'm afraid | can't help with that. ...

Operator: Unassigned

Cloudia Mendoza

Client: Show me card balance
Joi: Could you give me your telephone nu...

Operator: Unassigned (

Kyra [ |

Client: / want to transfer money to my f...
Joi: Could you give me your telephone nu...

Operator: Unassigned

Julian W 22%

Client: Show me my card account balance,...
Joi: Could you give me your telephone nu.

Operator: Unassigned

Lucy

Client: No
Joi: As far as | can see you are unwilli...

Operator: Unassigned

Hybrid Chats Operator Workplace v

Client: No...
loi: Sorry, but without the data | am as...

S Upozzizo

Unknc

Client: Shoy
Joi: Our offi

Operator: U

Jacob Stefanovski B 2%

Client: Can you change my contact data?...
Joi: Could you give me your telephone n

Operator: Unassigned

lan Myers W 21%

Client: Show me my card account balance,...
Joi: Could you give me your telephone n

A

Chris

Client: +14¢
Joi: / tried tc

Operator: U

Sindy
Client: / need a loan
Joi: We offer a great variety of credits...

-r: Unassigned

W%

10w me ATM near me
offices and ATMs can be found h...

: Unassigned D
Nolan Garther

Client: Lock my card!
Joi: Could you give me your telephone nu...

Operator: Unassigned

Mark

Client: Show me weather forecast for tod...
Joi: Looks cloudy. How can | Help yo

2-orodar: Aliaksandr Shap...

Peter Quinn

Client: No, thanks
Joi: Pleased to have been useful for you.

Operator: Unassigned

Gavin

Client: Show me my card balance...
Joi: Can you please tell me your telepho...

Operator: Unassigned

Dean Farrow

Client: Thanks!

Joi: The pl re is all mine. ...

Operator: Unassigned

David

Client: David
Joi: Glad to meet you, David. ...

ator: Unassigned

MPT exceeded the
permissible value

a 8

Archived

&




Operator's Interactive Workplace

Operator joins conversation with low confidence of Al reply

Contact Center configuration < GAP~ Hybrid Chats Operator Workplace v
allows defining a certain
number of seconds within
which the operator can join
low-confidence
conversations and cancel the

virtual assistant's reply.

Conversations: ‘ All v ‘ Confidence: ‘ Any % ‘

John Malkovich

Q John Malkovich

The action is logged in the
conversation history.

Operator is automatically
assigned to this dialogue as
its processor and has 2
options:

- Reply directly to the user

- Send message to the
digital assistant to trigger
the necessary predetined
scenario

Reply in Chat

My Status: | & Active v |
™~ Details

v [i] General Information

«

Hello!

May | know your name

Nice to meet you, John Malkovich. @

Aliaksandr Shapel joined the co

v (=] Category

Aliaksandr Shapel is as:

Ope

rator: Aliaksandr Shapel ca

Make Internal Note

o0
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Operator's Interactive Workplace
Operator cancels fallback phrase of Al assistant

In the dial with ¢ S HeaEsommerites
t e d a Ogues t Conversations: ‘ All v ‘ Confidence: ‘Any v‘ My Status: /ml b

low confidence o —
of scenario v D General Information
recognition, the
operator can route N O sommasover

them in the right way &8 o et mesty, o, ()
by canceling the .

fallback phrase of the

Al Assistant. o B ¢ = Category

Operator: Aliaksandr Shapel

o! May | know your name please?

Ord

Reply in Chat NIESS

o0
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Operator's Interactive Workplace
Operator adjusts dialogue

The operator cancels S - c
Conversations: ‘ All v ‘ Confidence: ‘ Any % ‘ My Status: | & Active v | Active
the fallback message of g Qo jesgntome Fowarsto Il Detais
- v [i General Information

the Al assistant, pauses
the bot and messages
directly to the user to
clarify the situation, “Mr.
Malkovich, do you want '
to know your card _
balance?” Getting the
affirmative answer, the .
operator gets the Al o
back to the
conversation and sends
the trigger phrase of
"Card balance".

o0
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v [=] Category

Mr. Malkovich, do you want to know your card balance? Q

Reply in Chat




Operator's Interactive Workplace
Operator activates cognitive automation scenario

< SAP  Hybrid Chats Operator Workplace v (@ Chat with your bank

Conversations: ‘ All v ‘ Confidence: ‘ Any % ‘

Assign to me Forward to

o John Malkovich

Nice to meet you, John Malkovich.

Nice to meet you, John

o Am | a rich guy? : MalkOViCh'
Aliaksandr Shapel joined the conversation.

John Malkovich 9%
Am | a rich guy? 0

Client: Card balance ) Aliaksandr Shapel is assigned to the conversation
Joi: Could you give me your telephone nu...
Operator: Aliaksandr Shap...
Operator: Aliaksandr Shapel canceled message from bot: I'm afraid | can't help with that.
| can assist you to:
Order new card for me, please. Mr. Malkovich. do yOU want to
Show me my card account balance, please. ) ’
Transfer money to another customer’s account. 2
" and also help you to @ know your card balance”
Change some data in contact details for me.

Mr. Malkovich, do you want to know your card balance?

Yes. Please. Q
Q Yes. Please

Q Card balance i
Could you give me your
@ telephone number, please?

Could you give me your telephone number, please?

Reply in Chat EUESSEECRGYANM Make Internal Note

SKYBUFFER




Operator's Interactive Workplace
Users’ requests automatic categorization (up to 10 levels)

All the users’ messages get < B bl Chats Operstor Workplace ¥
automatically categorized Conensstons: [AL_ ] Cononce: [Jey_] e

I ™ Details

(except general skills, such as
"greeting", etc.) Categorization
is a standard SAP functionality yourtelephone number?
and, accordingly, the categories’ [ Aliaksandr Shapel joined the conversation

reporting is available out-of-the- : s
box with an ability to build
customized reports and
dashboards. Additionally,
categorization can be used to (=) Category
control authorization and routing
the users’ messages to
particular operators. For
example, operators assigned to
handle card products requests,
will see only those chats which
were routed into this category,
either automatically, or manually "‘
by the supervisor S

o0

SKYBUFFER

) 1 need to change my Vv [i General Information
need to change my PIN




Operator's Interactive Workplace
Recalculation of MPT based on request priority

The operator can < SAP"  Hyerid Chas Operator Workplace - a 8
change the priority of ] W7 [ U B ySiatus: | 8 acive | cive
Sea QA O Assign to me orward to Details

the user’s request, for
example, to 4 - "Low".
This will automatically
recalculate and
increase the time value
for MPT.

W 29 I, v [i] General Information
need to change my pir

v [=] Category

Reply in Chat [l etoA

o0
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Operator's Interactive Workplace
MPT status is available from operator’s workplace

Hybrid Chats Operator Workplace v Q 8

The operator can observe the
MPT percentage on the
requests processing

dashboard.

< SAP

My Status: ‘ & Active v ‘ Active Archived Y

Olivia B Sindy

Client: No... 3mS54s
loi: Sorry, but without the data | am as...

Peter Quinn O

Client: No, thanks
Joi: Pleased to have been useful for you...

Client: / need a loan

Joi: I'm afraid I can't help with that. ... Joi: We offer a great variety of credits...

Client: Do a flip... 18ms

It is possible to configure in
which case to display the

Operator: Unassigned C, or: Un oy So-==or: Unassigned Operator: Unassigned

percentage of MPT on the

tiles.

For example, in cases of
approaching the maximum
time acceptable, or beyond

the MPT.

Cloudia Mendoza

Client: Show me card balance
Joi: Could you give me your telephone nu...

Operator: Unassigned

Kyra [ |

Client: / want to transfer money to my f..
Joi: Could you give me your telephone nt

Operator: Unassigned

Julian B

Client: Show me my card account balance,...

Unknc

Client: Shol
Joi: Our offi

Operator: U

Jacob Stefanovski B 22%

Client: Can you change my contact data?...
Joi: Could you give me your telephone nt

Operator: Unassigned

lan Myers W 21%

Client: Show me my card account balance,...

10w me ATM near me
offices and ATMs can be found h.

: Unassigned

Nolan Garther

Client: Lock my card!

Operator: Unassigned

Mark

Client: Show me weather forecast for tod...

Gavin

Client: Show me my card balance...
Joi: Can you please tell me your telepho.

Operator: Unassigned

Dean Farrow

Client: Thanks!
Joi: The pleasure is all mine. ...

Operator: Unassigned

David
Client: David

Joi: Could you give me your telephone nu... loi: Could you give me your telephone nu... Joi: Looks cloudy. How can | Help you? Joi: Glad to meet you, David. ...

It is also possible to combine
controlling the MPT displayed
on tiles, for example, to Lucy

display all requests, or display | = ——— Jo i
warnings where percentage is ot
exceeded.
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Operator: Unassigned 21 Unacciznad 2-orofar: Aliaksandr Shap... ator: Unassigned

MPT exceeded the
permissible value

Operator: Unassigned Operator: U




Example of Targeted Marketing in Retail
Operator joins to make an offer

< SAP  Hybrid Chats Operator Workplace v @ Chat with your bank

My Status: ‘ & Active

Can you please introduce

e JN

@ yourselves?

@ Happy to meet you, Alex.

How to make payment for phone
plan? Q

Select the mobile operator:

SKYBUFFER



Example of Targeted Marketing in Retail
Operator triggers scenario of selling cell phone on credit

< SAP Hybrid Chats Operator Workplace v a &
Conversations: | All v | Confidence: ‘ Any % My Status: ‘ & Active v ‘ Active

Q O Assign to me ™ Details

v [i General Information

Hello!

Can you please introduce yourselves?

Happy to meet you, Alex
Q How to make payment for phone

v (=] Category

Aliaksandr Shapel joined t

( Reply in Chat VUESEECRGYAN Make Internal Note |

00
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The operator can step
into the dialogue even
when it is "green" to
trigger some marketing
scenario when
appropriate and make a
user an offer they can't
refuse. In this case, the
operator joins the chat
and writes a message to
the Al Assistant in the
"Message to Al" area.
The text is sent directly to
the Al and it triggers the
skill of selling a cell
phone on credit with one
of the company's
partnering organizations.




Example of Targeted Marketing in Retail
Only marketing message is displayed to user

O e e L. Chat with your bank
Conversations: ‘ﬁ‘ Confidence: ‘ﬁ‘ My Status: ‘&T
Assigntome  Forward to ™ Details
Alex 6 Vv [ General Information

Client: offer smartphone

Joi: By the way, your smart phone is alr... Conversation ID:  8528j6f6a486n29ai75jm2

Hit h3wxbrfggjuddb Select the mobile operator:

Operator: Aliaksandr Shap...
Can | have your name please?

Aliaksandr Shapel

Happy to meet you, Alex Email: No Data

0 How to make payment for phone plan? In Process

3: Medium
Select the mobile operator:
https://ideabank24.by/
https://ideabank24.by/ C By the way, your smart phone
https://ideabank24.by/ X
Webchat is already 2 years old, am |

Aliaksandr Shapel joined the conversation ne of Business: Banking not mistaken? Our partner

store currently has a special

Internet Banking

Q offer smartphone y 2: Make Payment offer - the latest Huawei
model with a 50% discount in

Aliaksandr Shapel is assigned to the conversation

12 months installment, care to

v [@ Dates
By the way, your smart phone is already 2 years old, am | not mistaken? Our partner store currently has a special offer - @ see?
the latest Huawei model with a 50% discount in 12 months installment, care to see?
21vek.by/mobile/allhuawei/ Created On: 3/22/2020,

3/22/2020,

EOJ Status: [} 0%

3/22/2020, 21:04:18

B 1%
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Example of Targeted Marketing in Retail
Operator returns to take up the conversation again (optional)

< SAP Hybrid Chats Operator Workplace v a & L. Chat with your bank
Conversations: ‘ Al % ‘ Confidence: ‘ Any v ‘ My Status: ‘ & Active :

Assigntome  Forward to Il ™ Details

Happy to meet you, Alex.

@) V[ General Information By the way, your smart phone

Sounds good. Thank you!.

Joi: The pleasure is all mine. ... : Conversatio f62486n29 is already 2 years old, am |
Operator: Aliaksandr Shap.. ) 83% o How to make payment for phone plan? ‘ ouvnEw not mistaken? Our partner
@ Log ID: 1000007870 store currently has a special

Select the mobile operator:
https://ideabank24.by/ Owner: Alex offer - the latest Huawei

https://ideabank24.by/
https://ideabank24.by/ Operator: Aliaksandr Shapel model with a 50% discount in

No Data 12 months installment, care to
Aliaksandr Shapel joined the conversation

see?

0 offer smartphone

>

Aliaksandr Shapel is assigned to the conversation

By the way, your smart phone is already 2 years old, am | not mistaken? Our partner .
store cuménfly has a sp}emat offer - the latest Huawei model with a 50% discount in Do you like our offer?
12 months installment, care to see?
https:/ v.21vek.by/mobile/allhuawei/

Internet Banking

2O YRn I Er i Yes! Sounds good. Thank you!

Q Yes! Sounds good. Thank you!

The pleasure is all mine @ @ The pleasure is all mine.

REJVALNSLEIE Message to Al | Make Internal Note

3/22/2020
20:39:48
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Operator's Interactive Workplace
Operator leaves note in history of conversation (optional)

< SAP Hybrid Chats Operator Workplace v aQa &8
Internal Notes can be used for
various purposes, for example:

Conversations: ‘ All v ‘ Confidence: ‘ Any v ‘ My Status: ‘ & Active v ’ Active

Assigntome  Forward to ] ™ Details

v [i] General Information
Glad to meet you, Alex :]

- To analyze marketing
proposals made by a
particular operator in order
to sell the product, so that

N the operator could get

remuneration commission

) offer smartphone drewws: | 1008

- To analyze messages
concerning the Al skills

Aliaksandr Shapel is assigned to the conversation

G LA correct triggering and
processing or calls for their
SyRERR) ) caegory 2 Make Payment additional training

ounds good. Thank you!

- Requests for additional skills
creation

[CFA\l Make Internal Note




Operator can close the ticket and remove it from the board
User widget permits continuation of the dialogue

< SAP Hybrid Chats Operator Workplace v

Conversations: ‘ All v | Confidence: | Any v

A X/

Q Offer smartphone

Aliaksandr Shapel is ass

ood. Thank you!

Shapel: The smartpho

0 / Make Internal Note

Assign to me Forward to

rdel with a 50% discount in

Do you like our offer? Q

My Status: ‘ & Active v Active

Details

v [i] General Information

(=) Category

The Operator can close the ticket
which results in setting the
status: “Proposed solution” and
moving the conversation into
history.

The dialogue remains open for
the user who can continue their
communication. That is exactly
why the hybrid chats use dual
numbering of the dialogues:

- Conversation ID
- LogID

This allows dividing the user's
conversations into several
logically completed requests and
being able to view the entire
conversation.




Hybrid Chats
My Teams Fiori Application

< SAP Team Members v Q 8 . .
Teams View My Teams application allows us

to view groups of operators
according to their SAP
authorization to access this or
that particular information.

“My Teams” allow seeing the
status of the operator, the
contact details, data on
organizational structure.

Additionally, the functionality of
My Teams can be enriched with
the history of latest dialogues
processed by the operator.
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Regular Fallback Channel Disadvantages
Compared to Hybrid Chats in Support and Marketing Scenarios

Users will always forward Operator is not able to return Operator is not able to join any

conversation to Operators in the conversation back to the time, he/she only joins when

case they know the utterance digital assistant and he/she will Fallback Channel forwarding is

that triggers Fallback Channel have to keep wasting time even activated either directly by the

integration on the scenarios that are well business user or by the fact of the
automated in cognitive channels digital assistant's constant failure.
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Al Skills Testing Automation
based on SAP Solution Manager

Extending the functionality of SAP Solution Manager to automate testing of
smart assistant's skills using standard SAP Solution Manager Test Suite
tools

SKYBUFFER %




Creating Test Cases for SAP Conversational Al Test Automation

< 3. ' Test Case Creation v

e

SB_SKILL 1245 Half a day leave
skybuffer-unified-bot-joi-demo-sopra-steria-en

Exclude memc

“img_scenario_tcm_get_checkpoint_list":“active”, datetime

"img_scenario_tcm_get_shipment_type”

“img_scenario_tcm_get_shipment type list"

"img_scenario_tcm_get_transportation_planning_point"

_scenario_tcm_get_truck_license”:“active”,

i i “img_scenario_tcm_get_warehouse_number®:“active®,

0O today ToooTourcha . i img_scenario_tcm_list_registered_transport™ 7
’ img_scenario_tcm_shipment_planning_list" ive™ ntit

_scenario_umu_assign_authorization_role”:

When would you like to be absent, please? rt_intent:

R b datetime
So the date is 11.12.2019. Did | get it right? ime s 1 s i " active® EVE "img_scenario_umu_change_user_id":"active”,
_scenario_umu_change_user_phone_number_search”: "active”, In M
_scenario_umu_confirm_role_display
_scenario_umu_get list_sap_roles”
_scenario_umu_get_role_description
:"active”, E "img_scenario_umu_get_sap_roles”:"active”,
scenario_umu_get_user_id_by_email":"active”,
S 5 _scenario_umu_get_user_id_by_phone
ail":"active”, 1 "img_scenario_umu_get_validation_method":
_scenario_umu_validate_participant_data”:"active”,

_scenario_unlock_user_id i

_scenario_validate_user_id":"active”,

_scenario_validate_user_id_email”:“active”,

_scenario_validate_user_id_sms”:“active”,

"img_scenario_voice_conversation_start”:"active”,
“rt_goto_function":"zxas-get-date-from-trigger”,
“rt_return_to_function’": "zhpa-create-leave-request-absence-type

-110-1eave-half-day-trigger™,

“"rt_scenario_get_sap_destinations_list":"discussed”,
t_scenario_set_up_memory”: "discussed”,
t_scenario_umu_validate_participant_data":"discussed”,
t_scenario_validate user_id":"discussed
t_source_language”:“en",
t_sentiment”:"neutral”,

"rt_entities”: {

“abs-type-0110": [{
"value”:"half a day leave",
“raw”:"half a day leave",
“confidence":0.97

:"active”,
:"active”,

:"active"

Participant Utterance Vie y Not in Memory i rt_intent

half a day leave

When would you like. “rt_goto_function": "zxas-get-date-from-trigg: C 2 . ype 0 . create-leave...  abs-type-0110

today

So the date is 11.12.... “rt_goto_function"” get-formatted-dates-f... datetime . datetime
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Skybuffer Hybrid Chats Analysis

SAP Solution Manager Reports Examples for On-Premise Conversations Log




Number of Conversations
Week / Month / Year /| Categorization

Number of Conversations

Data Source Name Incident - Current Cube

Last Data Update Tuesday, May 19, 2020 11:42:13 PM
Key Date Wednesday, May 20, 2020

Filters

Calendar Year/Week 21.2020
Category Level 1

Category Level 2
Category Level 3
Category Level 4
Reporter

Calendar Year/Month|Key Figures [+] ITSM Counter
[-]1 MAY 2020

+] Accounting

+] Banking

+] Business Applications

+] Healthcare

[
[
[
[+] Cross-application Components
[
[

-] Material Management
[-] Purchasing
[-] Purchase Requisition
[+] Create Purchase Requisition
[+] Display list of Purchase Requisitions
[+] Service Entry Sheet
[+] Plant Maintenance
[+] Solution Manager
[+] Time Management
[+] Not assigned
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Conversations Processed by Operator
Week / Month / Year /| Categorization

Conversations Processed by Operator
Data Source Name Incident - Current Cube
Last Data Update Thursday, May 21, 2020 10:48:13 PM Tatsi Vadzim Kastsiuk

: Stas Yas
Key Date Thursday, May 21, 2020 Siark . 0%
Tsikhan 4%
i 5%
F||terS 'V|C| AsSIm °

Calendar Year/Week 21.2020 3%
Darya Savitskaya
Al 2%
1%
1%

Category Level 1
Category Level 2
Category Level 3
Category Level 4
Reporter

Processor ITSM Counter
JOI-AIAAS

Alexandr Basyukov

Aliaksandr Shapel

Darya Savitskaya

Md Asim

Siarhei Tsikhanenka

Stas Yasnitski

Tatsiana Skrypko

Vadzim Kastsiuk

JOI-AIAAS
Overall Result 82%

S,

SKYBUFFER




Conversations Categorization
User Management. Drill Down Analysis

Conversations Categorization Drill Down Analysis

Data Source Name
Last Data Update
Key Date

Filters

Calendar Year/Month
Category Level 1
Category Level 2
Category Level 3
Category Level 4
Reporter

Category Level 1|Key Figures
[-] Cross-application Components

[-] User Management

Assign authorization role to the User

Create User ID
vord by your own

Unlock User by your own

S,

SKYBUFFER

Incident - Current Cube
Thursday, May 21, 2020 10:48:13 PM
Thursday, May 21, 2020

MAY 2020
Reset user password by

User Management your own, 4

ITSM Counter Assign authorization role to the
User, 1

Create User ID,
16

Unlock User by
your own, 24




Conversations by Priority
Month / Year / Category / Priority

Conversations Priority Analysis

Data Source Name Incident - Current Cube

Last Data Update 1: Very High, 23
Key Date

Filters 2: High, 41
- ' 1: Very High

2: High
3: Medium, 51 3: Medium

H4: Low

1: Very High

Overall Result
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Conversations by Channel
Month / Year / Category / Channel

Conversations Channel Analysis
W Microsoft

Incident - Current Cube Webchat

WhatsApp
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Conversational Al Performance Analysis

Built-in Standard SAP Conversational Al Reports




Analysis of Requests and Most Frequent Skills Triggered

1.0k EE 958 NSNS

' 8.76 @@
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Analysis of Requests by Time and Day of the Week

Your typical day

Il.llIIIIII-..._
f 3l 9 10h 11} 2t 3t It 5 6 17h 18h Oh 20h 21h 22 23
He

2 th 5h ol

Your typical week

00
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Intelligent Decision Dimensions
Architecture

The solution is installable into SAP On Premise system as an add-on and is
plugged into SAP Cloud Foundry via SAP Cloud Connector using OData
protocol

SKYBUFFER %




Intelligent Decision Dimensions
Solution Diagram — Deployment with SAP Cloud Connector

Client’s
INTERNET Firewall
{(& SAP°Cloud Platform
Admin :Q Skybuffer’s subaccount Client’s
Subaccount
SAP CAl Extension _____
& ((HEL LIS c?nfiguration) !
[}
End User T : a
] ]
! I N
l E i Client’s subaccount Validation
S I ! : via SMS
- Communicati : : ] >
- on Channels ' : I
: : 2 v
§ Translation Storage
: o, C\'\ 7
- —> —> C
02 %
Chats Conversational Al Webhook Base Client
Empowered by Content URL Connector
: v l
— ~ 8)—
_ )~ g L @ —
Voice Device Voice Channel SAP Translation SAP
: Connector Hub Machine Learning Connectivity

Skybuffer solution-related development is highlighted with this color
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Intelligent Decision Dimensions
Solution Diagram — Deployment with Client’s VPN

- Communicati :
- on Channels
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Client’s
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Firewall
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Skybuffer solution related development is highlighted with this color




Intelligent Decision Dimensions
Solution Diagram — Deployment with SAP Cloud Connector and Hybrid Chats

Admin :@

End User

T

-Communicati-
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Client’s
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Intelligent Decision Dimensions

SAP Qualified Partner Packaged Solution Pricing Options




Intelligent Decision Dimensions e

Price Options (EUR). Packages Details SKYBUFFER
EASY CHATS TELL ME MORE OVER AND ABOVE
2 500 EUR / month 5000 EUR / month 8 500 EUR / month
Conversational Al Conversational Al Conversational Al

Al Foundation Kit (SDK) Al Foundation Kit (SDK) Al Foundation Kit (SDK
Unlimited number of business scenarios for Al from Up to 30 business scenarios for Al from different Unlimited number of business scenarios for Al from
one line of business™ or up to 15 full business lines of business™ or up to 30 full business different lines of business
scenarios without integration™* scenarios without integration** Integration to unlimited number of systems™*

Medium Al skills development priority High Al skills development priority Urgent Al skills development priority

Unlimited use of SAP workflow management (reconciliation) functionality via email
Unified inbound email processor
ABAP rapid implementation kit
Prototyping assistance
Implementation assistance

Implementation within 5* to 45** days
* if SAP systems are used as backend, ** it systems of other vendors are used as backend

Recommended SAP products usage volume per month (based on Skybuffer's experience)

1 000 EUR / month 3 300 EUR / month 6 200 EUR / month
(3 000 chat sessions, 100 000 symbols, 1GB RAM) *** (10 000 chat sessions, 300 000 symbols, 3GB RAM) *** (20 000 chat sessions, 1 000 000 symbols, 10GB RAM) ***

*** 8006013 SAP Conversational Al (300 EUR / month for each 1 000 chat sessions), 8005694 SAP Translation Hub (39 EUR for 100 000 symbols), 8005365 SAP Cloud Platform application runtime (61 EUR for 1GB)



Intelligent Decision Dimensions e

Price Options (USD). Packages Details SKYBUFFER

EASY CHATS TELL ME MORE OVER AND ABOVE

2700 $ / month 5500 $ / month 9400 $ / month

Conversational Al Conversational Al Conversational Al
Al Foundation Kit (SDK) Al Foundation Kit (SDK) Al Foundation Kit (SDK
Unlimited number of business scenarios for Al from Up to 30 business scenarios for Al from different Unlimited number of business scenarios for Al from
one line of business™ or up to 15 full business lines of business™ or up to 30 full business different lines of business
scenarios without integration™* scenarios without integration** Integration to unlimited number of systems™*
Medium Al skills development priority High Al skills development priority Urgent Al skills development priority

Unlimited use of SAP workflow management (reconciliation) functionality via email
Unified inbound email processor
ABAP rapid implementation kit
Prototyping assistance
Implementation assistance

Implementation within 5* to 45** days
* if SAP systems are used as backend, ** it systems of other vendors are used as backend

Recommended SAP products usage volume per month (based on Skybuffer's experience)

1100 $ / month 3630 $ / month 6 820 $ / month
(3 000 chat sessions, 100 000 symbols, 1GB RAM) *** (10 000 chat sessions, 300 000 symbols, 3GB RAM) *** (20 000 chat sessions, 1 000 000 symbols, 10GB RAM) ***

*** 8006013 SAP Conversational Al (330 USD / month for each 1 000 chat sessions), 8005694 SAP Translation Hub (43 USD for 100 000 symbols), 8005365 SAP Cloud Platform application runtime (67 USD for 1GB)



Intelligent Decision Dimensions
SAP-Embedded Al Content Developed on SAP Conversational Al Platform
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