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About Skybuffer
Skybuffer One Pager



Year of Incorporation: 2013
Countries: Belarus, Poland, 
Norway, India, USA

Facts and Certificates SAP Certified Partner Centre 
of Expertise
ISO 9001:2015 (TÜV) 
ISO 27001:2013 (TÜV) 

SAP Forces: 30 experts
SAP Partnership: PE Sell, PE 
Service, PE Build (Software 
Development)



What Skybuffer Offers
Turnkey solution that can be integrated into any backend system, any 
channel of communication. Speaks the user’s language



Skybuffer's unique methodology of cognitive skills development made it possible to combine in the unified AI mindset 
400+ business scenarios covering all SAP lines of business, embedded into any number of backend systems, executing 
cognitive actions 24/7/365 autonomously with ability to seamlessly engage human expertise in hybrid communication 
mode and release the steering back to cognitive automation as soon as human expert decision is taken. The solution 
understands corporate guidelines, makes real-time smart recommendations, predicts workflow actions, and executes 
Intelligent Enterprise operations

Cognitive automation brings together business partners, customers and employees. User-centric experience based 
on SAP Conversational AI real-time recommendations and predicted outcomes, instantly executes actions in the 
backend system combined with complex decisions made by human experts involved on demand to reinforce cognitive 
skills

100+

Humanize, extend and facilitate IT landscape accessibility for business partners, customers and employees from any 
edge, in any language, via digital and even voice-enabled communication channels allowing seamless targeted on-
demand human guidance step in and out the conversation flow

Working hours spared 
each month for each 
500 Cognitive 
Interfaces users

200+
Increase of Cognitive 
Interfaces usage by 
Employees, Partners 
and Customers

25%
Languages supported 
in the cognitive 
automation interface 
without additional 
training

When it comes to communicating 
with a system, Cognitive 
Experience is believed to be a 
competitive necessity and basic 
expectation for Connected 
Enterprise. Intelligent in hundreds 
of business scenarios, 
knowledgeable in dozens of lines 
of business, voice-enabled, 
speaking any language,
pluggable into any channel and 
offered ready-to-be-used –
Intelligent Decision Dimensions 
developed by Skybuffer is more 
than an AI solution, it is a 
transformation-based service that 
handles the organization’s 
challenges and extends 
employees’ and business 
partners’ capabilities.

Intelligent Decision Dimensions
Connected AI Content embedded into SAP or Any Other Digital Core

Challenge

Solution

Outcome

“”



Intelligent Decision Dimensions
Use Case Details

Cognitive automation empowers employees, customers and business partners to access Intelligent 
Enterprise data from any edge in any language communicating via their preferred channel using text or voice 
messages. 
All 400+ business use cases form unified cognitive set of services on SAP Conversational AI platform:

Employees’ cognitive services simplify management of absence and time sheets, control 
procurement and travel management processes, allow requesting paystubs and other 
information via corporate messenger solution or using Microsoft Teams, WhatsApp, Viber, Amazon 
Alexa, Google Assistant and other popular communication channels

Customers’ cognitive services simplify support activities with easy access to the Intelligent 
Enterprise, increase customers’ satisfaction and loyalty, autonomously orchestrate their needs, 
preferences and make them an offer they can’t refuse 

Business partners’ cognitive services ensure partners’ access to Intelligent Enterprise information 
and shift internal employees’ work focus from communicative to value-adding activities



Innovations in 
Natural Language Processing

Quick Start and Low Total Cost of 
Ownership

Platform Developed by 
Developers for Business

Additional Development by 
Skybuffer Increase Solution 
Productivity

The only platform created “by developers for 
business” and not “by developers for 

developers" which completely removes 
the barrier between the system users and 

the implementation team

SAP Conversational AI allows business users 
to create skill prototypes quickly and without 

mandatory programming knowledge. This 
significantly decreases both time and costs of 

productive skills development

Test tool automation for virtual assistant 
skills testing based on SAP Solution Manager Test 
Suite

Omnichannel support center allowing hybrid 
dialogues with customer in bot-user-operator-user-
bot mode based on SAP Solution Manager ITSM

Quick start (from 5 days) for SAP ERP due to 
availability of ready-to-be-used AI content and 
integrational ABAP classes.

Solid, integrated into any number of systems, 
omnichannel, multilingual solution out of the box

Low and transparent total cost of 
ownership (TCO)

World-class technology for natural language 
processing offers the best methods for 

dialogues with humans

Intelligent Decision Dimensions
Features and Benefits



16x faster deployment, 10x fewer costs

Skybuffer AI Content for SAP ERP – Because Simplicity Matters
Note: Costs and delivery terms are cited with the estimation provided by The Enterprise Bot Manager: https://enterprisebotmanager.com/what-do-chatbots-cost/

Skybuffer Core-Embedded AI 
Content

Skybuffer Core-Embedded AI 
Content

In-house Developed AI Content

In-house Developed AI Content

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Implementation Time

Implementation Costs

Core-Embedded SAP ERP AI Content 
Drastically Decreased Costs and Time for Customers Having Skybuffer 
Solution Implemented

https://enterprisebotmanager.com/what-do-chatbots-cost/


Which SAP Lines of Business are Covered
Skills Overview with Links to Skybuffer Central Online Public Library



Procurement
• Transfer material stock between storage 

locations and plants
• Smart analysis of material requirements 

based on flexible criteria
• Registration of purchase requisition
• Display report on current purchase 

requisitions
• Convert purchase requisition to purchase 

order
• Post goods receipt
• Request vendor’s contact information
• Smart reports on material purchasing 

contracts with flexible filtering
• Overview of procurement document items
… and more Procurement skills on our web

Supplier Relationship
• Supplier return orders creation
• Overview of generated supplier return 

orders
• Add comment from vendor regarding the 

return as attachment to return document
• Review open purchase orders for supplier
• Overview of open tenders (requests for 

quotation) of company relevant for supplier
• Check status of quotation
• Check payment status of vendor invoice
… and more Supplier Relationships 
Management skills on our web

Intelligent Decision Dimensions Package Skills – I

https://www.skybuffer.com/intelligent-decision-dimensions/intelligent-assistant/supplier-relationship-management-ai-content-for-sap-on-premise/


Intelligent Decision Dimensions Package Skills – II

Sales Transportation
• Report on materials stock available for sale 

in storage locations and at the plant
• Evaluation of history of relations with the 

customer: checking the current credit limit
• Create sales request
• Register sales order without and/or with 

reference to sales request document
• Register delivery documents based on sales 

order
• Overview of customer's open items
• Display customer's contact information
… and more Sales Management skills on our 
web

• Overview of transport registered
• Search for nearest transport check-in point
• Registration of arrival and departure time of 

transport
• Shipment planning: overview of list of 

shipment documents for responsible person
• Create shipping document
• Registration of visitors’ check-ins and 

check-outs
• Review of list of visitors
… and more Transportation 
Management skills on our web

https://www.skybuffer.com/intelligent-decision-dimensions/intelligent-assistant/order-to-cash-ai-content-for-sap-on-premise/
https://www.skybuffer.com/intelligent-decision-dimensions/intelligent-assistant/transportation-management-ai-content-for-sap-on-premise/


Intelligent Decision Dimensions Package Skills – III

Finance Controlling
• Display current general ledger account balance 
• Supplier's current debt analysis:

• Get overdue amount for vendor invoices
• Overdue amount that is locked for payment

• Analyze blocking reason
• Overdue amount that is free for payment

• Check vendor's account status

• Get vendor's open items list
• Get exchange rates
• Create and/or update tax code
• Transfer money between customers' accounts

… and more Financial Management skills on our 
web

• Display data for cost centers (activity 
allocation)

• Budget allocation for internal order or cost 
center

• Budget allocation to cost center exceeding
• Internal order release
• Process internal orders: assign responsible 

person, release, set internal order 
status as technically completed

… and more Controlling skills on our web

https://www.skybuffer.com/intelligent-decision-dimensions/intelligent-assistant/controlling-ai-content-for-sap-on-premise/


Intelligent Decision Dimensions Package Skills – IV

Human Capital Management Solution Manager and User Management
• Absence types and quotas details
• Create leave request: annual leave, sick 

leave with or without certificate, educational 
leave, half-day leave and other types of 
absences

• Create travel request
• Team absence statistics
• Report working time
• Employees turnover
• Get list of business events
• Book attendance for business event
… and more Human Capital Management
skills on our web

• Report incident in the ITSM system
• New user ID creation request
• Reset user password
• Unlock user ID
• Assign authorization role to user with 

flexible configuration in accordance with 
company security policy

• Chat user authentication process via email 
or SMS, or automatic validation via identity 
provider

… and more User Management
skills on our web

https://www.skybuffer.com/intelligent-decision-dimensions/intelligent-assistant/human-capital-management-ai-content-for-sap-on-premise/


Intelligent Decision Dimensions Package Skills – V

Corporate Portfolio and Projects Enterprise Assets Management
• Project creation
• Project cost and budget planning
• Updating project budget
• Updating planned cost
• Project structure definition
• Create project work breakdown structure
• Project status management
• Project task management
• Initiate project, as well as the structural 

parts of the project and individual tasks 
within the framework of the structural plan

• Project completion and individual task 
management
… and more Project Management skills on 

our web

• Register plant maintenance order
• Release plant maintenance order
• PM orders list for responsible user
• PM orders details and list of operations
• PM orders list without responsible person 

assigned
• Assign responsible person to PM order
• Report PM order operation progress
• PM order completion confirmation and 

reporting working hours
… and more Enterprise Assets Management
skills on our web 

https://www.skybuffer.com/intelligent-decision-dimensions/intelligent-assistant/enterprise-portfolio-and-project-management-ai-content-for-sap-on-premise/
https://www.skybuffer.com/intelligent-decision-dimensions/intelligent-assistant/enterprise-assets-management-ai-content-for-sap-on-premise/


Demo
https://www.skybuffer.com/demo-portal/

User Management

Human Capital Management

Smart Purchasing

Retail

https://www.skybuffer.com/demo-portal/


User Management AI Content
Unlock SAP User (Microsoft Teams)



User Management AI Content
SAP Role Request (Microsoft Teams)



Human Capital Management
Create Leave Request (Microsoft Teams)



Supply Chain Management
Smart Procurement (SAP Fiori) - I



Supply Chain Management 
Smart Procurement (SAP Fiori) - II



Retail
Online Ordering



WhatsApp Communication Channel
Execute business scenarios directly in WhatsApp both texting or voice-
talking to the digital assistant



Skybuffer provides WhatsApp 
Docker connector for Twilio 
platform (leader among 
WhatsApp API providers).

Docker solution works as a plug 
and play connector between 
WhatsApp APIs and SAP 
Conversational AI.

No custom development is 
required, this functionality is 
supported as part of the 
product.

Twilio WhatsApp API Provider
Skybuffer WhatsApp Bot Connector – Plug-and-Play Docker Solution



Skybuffer WhatsApp bot 
connector is a universal 
solution that is packed as 
a docker.

Once you’ve enabled 
WhatsApp bot connector 
docker in your company’s 
demilitarized network, all 
it takes is to define 
environment variables to 
get it connected to a 
particular bot. 

Skybuffer WhatsApp Bot Connector
All You Need is to Define Environment Variable 



User Management AI Content 
SAP Role Request (Mobile WhatsApp)



Skybuffer WhatsApp bot 
connector has an embedded 
functionality to call Google 
Speech-to-Text APIs.

This feature allows your users to 
send voice messages to your 
digital assistant in WhatsApp 
channel.

Google Speech-to-Text language 
detection is used to distinguish 
user’s voice message language 
from the set of 4 defined 
languages.

Skybuffer WhatsApp Bot Connector
Google Speech-to-Text API is Embedded for Voice Conversations



Advantages of Customizing according to 
Customer's Needs
Basic skills package significantly reduces customizing development time.

Out-of-the-box solution speaks the user's language without any additional 
training.



Skybuffer SAP Conversational AI Content 
Package is fully presented on our website.

400+ skillsets in dozens of SAP lines of 
business available in any language - try our 
easy and effective search for the skills your 
Intelligent Enterprise needs and get your 
own Intelligent Experience at Skybuffer's
weekly-refreshed Innovative Technologies 
Demo Portal.

Intelligent Decision Dimensions
Business Set of Skills



The major part of Skybuffer's Intelligent 
Decision Dimensions solution is a foundation 
set of skills developed on SAP Conversational 
AI platform.

Currently this package consists of 70+ groups 
of GET and GET LIST skills that are used 
across all business scenarios for banking and 
general ERP AI Content provided by Skybuffer.

Foundation set of skills is also good to be used 
to facilitate and speed up custom AI content 
development process and at the same time to 
reduce the risk of getting overlapping 
situations in the business skills.

Intelligent Decision Dimensions
Foundation Set of Skills



Secure data flow between SAP Conversational AI 
part of SAP Cloud Platform and SAP NetWeaver 
On Premise systems (ECC, S4HANA, CRM and 
etc.) guaranteed via deployment of Skybuffer SAP 
certified add-on of Intelligent Decision Dimensions.
ABAP Framework for SAP Conversational AI 
consists of:
• Connectivity layer (OData, WSDL or 

WebSocket)
• Rapid implementation ABAP classes for SAP 

Objects
• SAP Authorization check concept
• Implementation methodology from Skybuffer 

allowing cost-efficient integrated skills 
development

Intelligent Decision Dimensions
SAP NetWeaver Framework (OData, WSDL or WebSocket)



Conversational Actions deal with bi-directional SAP Conversational AI data flow integration from SAP Cloud into
SAP On Premise system and provide synchronous elaborate user experience for business users to get their work
quickly and efficiently done in SAP system.

The main functional blocks of Intelligent Decision Dimensions are:

ABAP SDK (SAP NetWeaver On Premise) for SAP Cloud Platform (SAP Conversational AI)

Central unified OData service (SAP NetWeaver On Premise) to manage intelligent dialogues via ABAP SDK

ABAP Authorization Control classes (SAP NetWeaver On Premise) to check business user authorization per each
business scenario (Skill execution)

ABAP Execution classes (SAP NetWeaver On Premise) to run transaction in SAP system and create a respond
back to the communication channel (chat-based or voice-enabled communication)

Email-based user authentication (SAP NetWeaver On Premise and SAP Cloud Foundry) for anonymous
communication channels (e.g. web ) or for possibility to activate two-steps user authentication in the intelligent
conversation

SMS-based user authentication (SAP NetWeaver On Premise and SAP Cloud Foundry) for anonymous
communication channels (e.g. Alexa self-service point, or web) or for possibility to activate two-
steps authentication in the intelligent conversation

What SAP Expertise Do I Need for Conversational AI Implementation?



• Flexible adaptation of logic via extension or redefinition

• Multi-channel support of extension by individual enablement in each channel

• Controlled upgrade of standard delivered package with no impact on 
Customer development

SAP Conversational AI Platform Extension via SAP Fiori Applications from 
Skybuffer



Voice-Enabled Intelligent Assistant
Provided by Skybuffer synchronous AI-rich conversational experience for SAP On-
Premise systems allows not only chatting to SAP systems via the intelligent assistant 

but also TALK to SAP like humans do.

Skybuffer developed an integration interface between SAP Conversational AI platform 

and Google Assistant or Amazon Alexa. This interface has an enhanced number of 
features that cannot be found in standard SAP CAI integration with Google Assistant or 

Amazon Alexa and without which it is impossible to imagine any natural way of voice-
enabled communication:

• The business user is not limited to 8 seconds to provide a reply in Alexa channel. Skybuffer Alexa integration interface allows 
you to set any number of seconds (up to 98) for Alexa to wait for the user's input.

• In case the business user is interrupted for whatever reason, it is possible to return to the same conversation and get exactly the 
same reply from Google Assistant / Alexa that had been given by him/her before the user dropped the conversation. This 
conversation-keeping time can be configured via Skybuffer Fiori apps set for Conversational Interface maintenance and vary 
from 0 to 600 seconds.

• It is also made possible to tune the channel to keep the conversation for the Echo Dot account number, making it available for 
all the devices that the business user has access to via Google Assistant or Alexa app.



Skybuffer Innovative Technologies Demo Portal
Try some generic business scenarios with a real time connection to SAP On Premise system from our Innovative 
Technologies Portal (simply request SAP user ID creation via Conversational Actions application and continue 
chatting to SAP digital core)

Skybuffer Innovative Technologies Demo Portal (Web Link)

https://www.skybuffer.com/demo-portal/


Integration into Communication Channels 
and Customer Support Channels
Speak to the intelligent assistant in any channel, with a chance to be
seamlessly put through to the contact center operator



Your customers and business partners 
are bound to highly appreciate the 
integration and navigation skills of an 
intelligent assistant placed on your 
corporate website.

SAP Conversational AI platform makes 
such an integration possible in just a 
couple of minutes by using the web 
chat technology, which is an integral 
part of SAP commodity.

Data transfer in this channel fully 
complies with all corporate security 
requirements.

Connecting to Any Internet Resource in One Click



SAP Conversational AI platform allows one-click 
integration into numerous commonly used 
messaging applications. These include:

• Telegram

• WhatsApp

• Microsoft Teams

• Facebook Messenger

• Skype for Business

• Skype

• Google Assistant

and many more

Connection to Any Third-Party Messaging Application



Intelligent Interactive Hybrid Chats
(based on SAP Solution Manager)
Standard features of omnichannel contact center with functionality to 
correct/adjust and enhance communication between client and virtual 
assistant



The operator's workspace 
makes it possible to 
simultaneously monitor the 
progress of about 16 
dialogues with customers. 

The dialogues where the AI 
successfully processes the 
scenarios are highlighted green. 
If the virtual assistant fails to 
understand or meet the request, 
such a dialogue is immediately 
highlighted red, and the 
operator has 15 seconds 
(customizable) to step in before 
the AI sends its fallback phrase. 
We can see the number of 
seconds passed after the 
request was received and the 
number of seconds left.

Operator's Interactive Workplace
Conversational Dashboard



Operator's Interactive Workplace
MPT Indicator on Conversational Dashboard

MPT – maximum 
processing time of the 
dialogue by AI 
assistant.

The colored icon in 
the top right-hand 
corner indicates the 
MPT percentage of 
the user's request:

- valid MPT

- attention needed

- MPT exceeded



Operator's Interactive Workplace 
Operator joins conversation with low confidence of AI reply

Contact Center configuration 
allows defining a certain 
number of seconds within 
which the operator can join 
low-confidence 
conversations and cancel the 
virtual assistant's reply.

The action is logged in the 
conversation history.

Operator is automatically 
assigned to this dialogue as 
its processor and has 2 
options:

• Reply directly to the user

• Send message to the 
digital assistant to trigger 
the necessary predefined 
scenario



Operator's Interactive Workplace 
Operator cancels fallback phrase of AI assistant

In the dialogues with 
low confidence 
of scenario 
recognition, the 
operator can route 
them in the right way 
by canceling the 
fallback phrase of the 
AI Assistant.



Operator's Interactive Workplace
Operator adjusts dialogue

The operator cancels 
the fallback message of 
the AI assistant, pauses 
the bot and messages 
directly to the user to 
clarify the situation, “Mr. 
Malkovich, do you want 
to know your card 
balance?” Getting the 
affirmative answer, the 
operator gets the AI 
back to the 
conversation and sends 
the trigger phrase of 
"Card balance".



Operator's Interactive Workplace
Operator activates cognitive automation scenario



Operator's Interactive Workplace 
Users’ requests automatic categorization (up to 10 levels)

All the users’ messages get 
automatically categorized 
(except general skills, such as 
"greeting", etc.) Categorization 
is a standard SAP functionality 
and, accordingly, the categories’ 
reporting is available out-of-the-
box with an ability to build 
customized reports and 
dashboards. Additionally, 
categorization can be used to 
control authorization and routing 
the users’ messages to  
particular operators. For 
example, operators assigned to 
handle card products requests, 
will see only those chats which 
were routed into this category, 
either automatically, or manually 
by the supervisor



The operator can 
change the priority of 
the user’s request, for 
example, to 4 - "Low“. 
This will automatically 
recalculate and 
increase the time value 
for MPT.

Operator's Interactive Workplace 
Recalculation of MPT based on request priority



Operator's Interactive Workplace
MPT status is available from operator’s workplace

The operator can observe the 
MPT percentage on the 
requests processing 
dashboard. 

It is possible to configure in 
which case to display the 
percentage of MPT on the 
tiles. 

For example, in cases of 
approaching the maximum 
time acceptable, or beyond 
the MPT. 

It is also possible to combine 
controlling the MPT displayed 
on tiles, for example, to 
display all requests, or display 
warnings where percentage is 
exceeded.



Example of Targeted Marketing in Retail
Operator joins to make an offer



Example of Targeted Marketing in Retail
Operator triggers scenario of selling cell phone on credit

The operator can step 
into the dialogue even 
when it is "green" to 
trigger some marketing 
scenario when 
appropriate and make a 
user an offer they can't 
refuse. In this case, the 
operator joins the chat 
and writes a message to 
the AI Assistant in the 
"Message to AI" area. 
The text is sent directly to 
the AI and it triggers the 
skill of selling a cell 
phone on credit with one 
of the company's 
partnering organizations.



Example of Targeted Marketing in Retail
Only marketing message is displayed to user



Example of Targeted Marketing in Retail
Operator returns to take up the conversation again (optional)



Operator's Interactive Workplace
Operator leaves note in history of conversation (optional)

Internal Notes can be used for 
various purposes, for example:

• To analyze marketing 
proposals made by a 
particular operator in order 
to sell the product, so that 
the operator could get 
remuneration commission

• To analyze messages 
concerning the AI skills 
correct triggering and 
processing or calls for their 
additional training

• Requests for additional skills 
creation



Operator can close the ticket and remove it from the board
User widget permits continuation of the dialogue 

The Operator can close the ticket 
which results in setting the 
status: “Proposed solution” and 
moving the conversation into 
history.

The dialogue remains open for 
the user who can continue their 
communication. That is exactly 
why the hybrid chats use dual 
numbering of the dialogues:

• Conversation ID

• Log ID

This allows dividing the user's 
conversations into several 
logically completed requests and 
being able to view the entire 
conversation.



Hybrid Chats
My Teams Fiori Application

My Teams application allows us 
to view groups of operators 
according to their SAP 
authorization to access this or 
that particular information.

“My Teams” allow seeing the 
status of the operator, the 
contact details, data on 
organizational structure.

Additionally, the functionality of 
My Teams can be enriched with 
the history of latest dialogues 
processed by the operator.



Operator is not able to join any 
time, he/she only joins when 
Fallback Channel forwarding is 
activated either directly by the 
business user or by the fact of the 
digital assistant's constant failure.

Operator is not able to return 
the conversation back to the 
digital assistant and he/she will 
have to keep wasting time even 
on the scenarios that are well 
automated in cognitive channels

Users will always forward 
conversation to Operators in 
case they know the utterance 
that triggers Fallback Channel 
integration

Regular Fallback Channel Disadvantages 
Compared to Hybrid Chats in Support and Marketing Scenarios



AI Skills Testing Automation 
based on SAP Solution Manager
Extending the functionality of SAP Solution Manager to automate testing of 
smart assistant's skills using standard SAP Solution Manager Test Suite 
tools



Creating Test Cases for SAP Conversational AI Test Automation



Skybuffer Hybrid Chats Analysis
SAP Solution Manager Reports Examples for On-Premise Conversations Log



Number of Conversations 
Week / Month / Year / Categorization



Conversations Processed by Operator
Week / Month / Year / Categorization



Conversations Categorization
User Management. Drill Down Analysis



Conversations by Priority
Month / Year / Category / Priority



Conversations by Channel
Month / Year / Category / Channel



Conversational AI Performance Analysis
Built-in Standard SAP Conversational AI Reports



Analysis of Requests and Most Frequent Skills Triggered



Analysis of Requests by Time and Day of the Week



Intelligent Decision Dimensions 
Architecture
The solution is installable into SAP On Premise system as an add-on and is 
plugged into SAP Cloud Foundry via SAP Cloud Connector using OData 
protocol



Intelligent Decision Dimensions
Solution Diagram – Deployment with SAP Cloud Connector
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Intelligent Decision Dimensions
Solution Diagram – Deployment with Client’s VPN
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Intelligent Decision Dimensions
Solution Diagram – Deployment with SAP Cloud Connector and Hybrid Chats
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Intelligent Decision Dimensions
SAP Qualified Partner Packaged Solution Pricing Options



Conversational AI

AI Foundation Kit (SDK)

Unlimited number of business scenarios for AI from 
one line of business* or up to 15 full business 
scenarios without integration**

Medium AI skills development priority

Conversational AI

AI Foundation Kit (SDK)

Up to 30 business scenarios for AI from different 
lines of business* or up to 30 full business 
scenarios without integration**

High AI skills development priority

Conversational AI

AI Foundation Kit (SDK)

Unlimited number of business scenarios for AI from
different lines of business *
Integration to unlimited number of systems**

Urgent AI skills development priority

*** 8006013 SAP Conversational AI (300 EUR / month for each 1 000 chat sessions), 8005694 SAP Translation Hub (39 EUR for 100 000 symbols),  8005365 SAP Cloud Platform application runtime (61 EUR for 1GB)

8 500 EUR / month

OVER AND ABOVETELL ME MORE

5 000 EUR / month

EASY CHATS

2 500 EUR / month

Unlimited use of SAP workflow management (reconciliation) functionality via email
Unified inbound email processor
ABAP rapid implementation kit

Prototyping assistance
Implementation assistance

1 000 EUR / month
(3 000 chat sessions, 100 000 symbols, 1GB RAM) ***

Recommended SAP products usage volume per month (based on Skybuffer's experience)

3 300 EUR / month
(10 000 chat sessions, 300 000 symbols, 3GB RAM) ***

6 200 EUR / month
(20 000 chat sessions, 1 000 000 symbols, 10GB RAM) ***

Implementation within 5* to 45** days

* if SAP systems are used as backend, ** if systems of other vendors are used as backend

Intelligent Decision Dimensions
Price Options (EUR). Packages Details



Conversational AI

AI Foundation Kit (SDK)

Unlimited number of business scenarios for AI from 
one line of business* or up to 15 full business 
scenarios without integration**

Medium AI skills development priority

Conversational AI

AI Foundation Kit (SDK)

Up to 30 business scenarios for AI from different 
lines of business* or up to 30 full business 
scenarios without integration**

High AI skills development priority

Conversational AI

AI Foundation Kit (SDK)

Unlimited number of business scenarios for AI from
different lines of business *
Integration to unlimited number of systems**

Urgent AI skills development priority

*** 8006013 SAP Conversational AI (330 USD / month for each 1 000 chat sessions), 8005694 SAP Translation Hub (43 USD for 100 000 symbols),  8005365 SAP Cloud Platform application runtime (67 USD for 1GB)

9 400 $ / month

OVER AND ABOVETELL ME MORE

5 500 $ / month

EASY CHATS

2 700 $ / month

Unlimited use of SAP workflow management (reconciliation) functionality via email
Unified inbound email processor
ABAP rapid implementation kit

Prototyping assistance
Implementation assistance

1 100 $ / month
(3 000 chat sessions, 100 000 symbols, 1GB RAM) ***

Recommended SAP products usage volume per month (based on Skybuffer's experience)

3 630 $ / month
(10 000 chat sessions, 300 000 symbols, 3GB RAM) ***

6 820 $ / month
(20 000 chat sessions, 1 000 000 symbols, 10GB RAM) ***

Implementation within 5* to 45** days

* if SAP systems are used as backend, ** if systems of other vendors are used as backend

Intelligent Decision Dimensions
Price Options (USD). Packages Details



NORWAY

Laberghagen 23
NO-4020, Stavanger
NORWAY
Phone: +47 90069983

Intelligent Decision Dimensions
SAP-Embedded AI Content Developed on SAP Conversational AI Platform

POLAND

WPT – budynek Gamma
ul. Muchoborska 18
Wroclaw,
POLAND, PL-54-424
Phone: +48 534652207

INDIA

RDB Boulevard, 5th Floor, 
Plot K-1, Sector V,
Block EP & GP, Salt Lake 
City,
Kolkata, West Bengal
INDIA, 700091
Phone: +91 3361363734
Mobile: +91 9819730354BELARUS

prosp. Dzerzhinskogo 104B, 
office 601b
BY-220116, Minsk
BELARUS
Phone: +375 29 3702904
+375 29 8698677

USA

200 Union Blvd,
Denver, CO 80228
UNITED STATES OF 
AMERICA
Phone: +1 480 3833884


