Chatbots using Artificial Intelligence
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Connecting people, technology and business.
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About S5 Consulting Consulting

Employee-owned - Norway based — SAP Consulting company - established in 2013.

An international team of SAP experts that do international Innovation and Digital
Transformation projects

We deliver:

Advisory
* Project management / Architecture

 Consumer grade UX

* Integration and hyper-automation of SAP business processes
«  Security and compliance

* Realtime analytics and control

We mix competence and business experience with great software.
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S5 Consulting Consuting

- 20 Consultants
- 3 offices in 2 countries — HQ in Lysaker, offices in Stavanger and Poland (Wroctaw)

- S5 Community
«  Consulting partners within HCM, Analytics, Basis, Hosting and development
« 80+ local resources in Nordics

- Partnerships
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S5 drive agility and change with SAP Cloud Platform Consulting

About Contact

We accelerate integration across your
value chain, simplify development of
application extensions, and expand

business value with solutions from the
open SAP ecosystem.
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Consulting

Why our clients use SAP Cloud Platform

Accelerate integration Simplify development of Expand business value

across the value chain application extensions

« Improve efficiency and » Develop, enhance and adapt * Reduce development investments
productivity, cut costs, SAP solutions for unique needs by leveraging the open partner
and greatly increase our with methodologies, enterprise- ecosystem that delivers prebuilt
client’s ability to deal grade tools and services, solutions to solve line-of-business
with change. security features, and ready-to- and industry-specific needs.

use business content.



Drastically Decreased Costs and Time S 5
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Template Welcome to Skybuffer! We bring

Equipment General
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Implementation Time

Try it at our SAP Innovative
Lank EXTERNAL w ) z Technologies Portal. Do not have
A MINE-PRO-01  12:039
<ok an SAP User ID? Ask me to
1 :
< & create one for you!
an y
(-]
Please wait while | fetch the
data from SAP
Contoso
. Manufacturing -
Implementation Costs el i We run with SAP Conversational Al

Billing Document 0090000012 32
Number

Description Enterprise Bot
Invoice Date 2016-11-01

Total Amount $40.00

100% Status Completely

processed

0%

10% 20% 30% 40% 50% 60% 70% 80% 90%

Blueworx / Skybuffer / S5 Content ® Custom Development

How may | help you further?
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About SAP Conversational Al

- Digital assistant

- Enhance the user experience

Employee (HCM)

- Complete all your enterprise tasks

- Manage and access all your bots on different

channels and applications

- Humanize conversational experiences

- Cloud based solution

- Your bot can interact with SAP Cloud and on-
premise solutions and you can incorporate 3rd

party resources
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My Leave Requests

Manage my leave re...
H

Employee Lookup

Search for employees
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My Bank Data

Manage my bank data

2%

S

|

Consulting

Search In: Apps

Skybuffer Travel and Expenses Solution Links

My Paystubs
View my paystubs

EE)

Confidential

My Profile

View my profile

Y

My Family Members
Manage my family m...

X

My Team Calendar

View my team
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My Personal Data

Manage my personal..
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My Communication
Data

Manage my commun...
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Procurement

L. Joi (Innovative Portal)

Welcome to the Test Environment of
new-type Cognitive Enterprise. | am
Joi, your intelligent guide in
communicating with SAP digital core.
| can help you in nearly all
imaginable business scenarios, find
or deliver data in the system. What
@ would you like me to do?
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@ Hello, Siarhei. How can | help you?

create a shopping cart o



Chatbots Dramatically
Improves User
Experience
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Visit sbconsulting.no and get in touch with us.
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