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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fithess for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.
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Terminology
Document Management: Files, Documents and Folder & Business Objects

Tight integration of documents to business object is ECM Solution
required. From the business objects the permissions,

metadata (security level, retention period, ...) or also the

editability are derived.

Document Folder Structured data of document is often part of leading Document Management
application. In some applications this layer is very thin

— (relationship) in others it incl. a lot of functionalities (type,
versioning, metadata, status, ...)

Document

_ Unstructured data of document is often stored outside the Content Repository
FlleS application. Reasons: e.g. large file handling, performance,
cost, reduce storage or traffic in application

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Document Management
At a glance — supporting Document Business Processes

New Folder 1

Search Q C
:\ Type Name Modified On Modified By Size
O D Aakash 04.09.2019 aakash.mishra@sap.com
00 [ DpineshTest 03.09.2019 dineshvijay@sap.com
O D MoveCopy 03.09.2019 dinesh.vijay@sap.com
O D New Folder 04.09.2019 debapriya.sarkar@sap.com
O D Test 03.09.2019 anu.pacharpalli.shrinidhi...
O @ Abc123.docx 03.09.2019 tapishnu.sengupta@sap.... 83 KB
O f(’ Chairvds 03.09.2019 merbin j.anselm@sap.com 832 KB
0 g Changed_name.txt 04.09.2019 anu.pacharpalli.shrinidhi...  3KB
O m cloud-foundry-developers.zip 03.09.2019 tapishnu.sengupta@sap.... 3,5 MB
O @ NW730 CodeLine Fix.docx 09.09.2019 tapishnu.sengupta@sap.... 34 KB
O @ ul ion and i pptx 05.09.2019 kameshwar.gandikota@s... 1,9 MB

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Highlights & Features

a one-stop-shop cloud solution to customers
Provides Document Management capabilities on SAP
CP CF

the complexities of the underlying CMIS
compliant repositories, and exposing the features in
a consistent manner for all the consuming
business applications

the two offerings, SAP Document Center
and SAP CP Document Service in Neo into one simple
offering

customers Journey by offering connectivity
and unified integration to various CMIS
compliant Document repository stores which might
consist of 3™ party or SAP DMS systems

a ready to use embeddable standard unified
FIORI User Interface for consistent user experience
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Detailed look at SAP Cloud Platform Document Management

Document Management

Two Modes of Consumption — Customers can connect with our Standard Repository OR 3 Party CMIS
complaint repositories

O Integration Option (API + Reusable Ul) + Repository option (Cloud Storage) -> Available as CPEA
O Application Option (Fiori Web application) + Repository option (Cloud Storage) -> Available as Subscription

Use cases along with example scenarios from S/4 HANA
Use case 1 -> Accessing documents via leading/custom application with external CMIS repository
Use case 2 -> Accessing documents via leading/custom application with Document Management content repository
Use case 3 -> Accessing documents via Document Management web application with external CMIS repository

Use case 4 -> Accessing documents via Document Management web application with Document Management
content repository

oo0o

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



Use case 1 -> Customer wants to connect the content repository to S/4 Hana DMS backend/external CMIS
repository and wants to access documents using their leading/custom application
Solution -> Document Management, integration option

Global account - Customer

SAP CP DM
Integration

cmis | “ | cwmis
- \
Y ¥
Partner
SAP DMS Repository
: OR
(on premise) (on-
premise/Cloud)

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



Document Management — Choice of Integration
Offering Ul and API based Integration

Leading app (e.g. attachment /document management scenario) using reuse Ul and API

e @

ooooooo

,,,,,,,

yyyyyyyyy

ooooooo

Integration'via Ut

Integration via APl (CMIS)

ul

¢ CMIS

SAP CP Document Management

Integration Layer

Integration via API (CMIS)
¢ CMIS

Choice of Document Management
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Name Modif ed On Modmed By

Aakasp 04.09 2019 aakash wshra@sap com

DineshTest 03.09 2019 dinesh vJay@sap com

MuveCupy 03.09 2019 dinesh vjay@sep com

New Folder 04.09 2019 debapmya savkar’@sap com

Test 03.09 2019 any, Pacharpyy; Shrinigh;,

Abclza.docx 03.0g 2019 tapishny Se’\gup(a@ sap 83Kg

Chair.vds 03.09 2019 Merbin j arselm@sao.cw 832kp

Changed\name.txt 04.09 2019 any, Pacharpyy; Shrinigh 3KB

cloug foundry~developers Zip 03.09 2019 taplshnu sevguma@sap . 35MB

Nw73g CGdeLlne Fix docx 09.09 2019 tapishny, sevgup(a@ sap 34 kg

V] Integratlcn and Enhancemenls Requlrements Pptx 05.09 2019 kamesh.'.‘ar gandiko\a@s 19Mmp

\
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S/4HANA, as a data foundation, using SAP CP DM Integration Option

We want to deliver value with our components for Customer specific projects

Integrations for custom solutions or customers with SDM Integration option
Use Cases - Integrate the SDM reuse Ul with C4C (for display, create and change operations)
The storage of C4C files via. SDM Integration option in SAP DMS ECCG.0.

SalesOrder List (5) orox
SO 432947 Order Details @

\ Suchen Qo ‘ Ny @ Creation Date: 09-10-2018 02:09:00

Sales Order Date: 09-10-2018 02:09:00

Requested Delivery Date: 09-10-2018 02:09:00

SO 101209 12670.00 ~ 2

INR

Updated On: 10-23-2018 ’ @

Created By: Connie Dillon

Items Attachments
SO 432947 174450.00 New Folder 1
INR
Updated On: 10-23-2018 ’ Search Qs @ Cc L » i N &
Created By: Hattie Dillard [ Type Name Modified On Modified By Size
Aakash 04.09.2019 aakash.mishra@sap.com
S0 769381 22700.00 00O e
INR
Updated On: 10-29-2018 7 ivi D DineshTest 03.09.2019 dinesh.vijay@sap.com >
Created By: Julie Enriquez
> D MoveCopy 03.09.2019 dinesh.vijay@sap.com
SO 153779 64.74 O D New Folder 04.09.2019 debapriya.sarkar@sap.com
usD
>
Updated On: 09-10-2018
peated on ad D Test 03.09.2019 anu.pacharpalli.shrinidhi@...
Created By: Sheldon Hills
d E/:V Abc123.docx 03.09.2019 tapishnu.sengupta@sap.com 83 KB
SO 315732 5000.00
INR d ((‘ Chairvds 03.09.2019 merbin.j.anselm@sap.com 832 KB
Updated On: 09-10-2018
Created By: Bret Hamilton O g Changed_name.txt 04.09.2019 anu.pacharpalli.shrinidhi@... 3 KB
d m cloud-foundry-developers.zip 03.09.2019 tapishnu.sengupta@sap.com 3,5 MB
O QV NW730 CodeLine Fix.docx 09.09.2019 tapishnu.sengupta@sap.com 34 KB
O EE; Ul Integration and Enhancements Requirements.pptx 05.09.2019 kameshwar.gandikota@sa... 1,9 MB
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Use case 2 -> Customer needs a content repository to store files and wants to access documents using their

leading/custom application

Solution -> Document Management, integration option + repository option -> Successor to Neo Document
Service

/ Global account - Customer \

SAP CP DM

Integration

SAP CP DM

Repository

7 aws B Microsoft Azure T AlibabaCloud
© 2020 SAP SE or an SAP affliate company. All rights reserved. | PUBLIC - Owned by all Apps 12




Use case 3 -> Customer wants to connect the content repository to S/4 Hana DMS backend/external CMIS
repository and wants to access documents using a ready to use web application
Solution -> Document Management, application option

Global account - Customer

SAP CP DM

Application

(To manage customers Documents based on
all App integrations)

 —— y
SAP DMS oto
OR Repository

(on-

on premise
( P ) premise/Cloud)

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



SAP CP Document Management Application option with S/4HANA

CwiS_ERS_DC20/ RootFolder 1 99_Templates Search Q| B (& S oL@ » o i@

) Type Name Dokument Dokumentart  Teildokument Modifiedby  Created by Created on
U s e c a s e () BE Rename_Test 10000129804 Ordner(FOL) 000 ) 07.092018  Hari vada Hari Yada 0700208 >
() B Specifcaton.. 10000150088 Orcher (FOL) 000 o 1042019 HMaiveda  Haivada 1042018 >

. .
Workin g with evolve O G rwcom sowoor smmiam. 0 . aems e e mea

Project_Spe... 10000150286  Konstruktion... 000 00 Anderungsa.. 11042019 HariYada Hari Yada 11042019

DOCU m e ntS & M etad ata“ @ shippng 10000129595 Konstruktion... 000 00 geprUft (PR) 12122018  Kiran Esaralla  Hari Yada 30.08.2018
() (3 steel. g6 10000129595 Konswukion.. 000 o asgecheckt. 26092018 Haivada  Harivada 30082018
() (L steel-vorpdf 10000150282 Konstruktion... 000 00 Anderungsa.. 11042019 Hari Yada Hari Yada 11.04.2019
) (3 swel-. g6 10000129595 Konstuton... 000 02 ausgecheckt.. 25092018 HariYeda  Harivada 30082018
[ (3 steel-vozpdf 10000150293 ~Konstruktion... 000 00 Anderungsa...  11.04.2019 Hari Yada Hari Yada 11.04.2019
O] (3 steel-vospdt 10000128595 Konstrukion.. 000 o GpURPR) 12122018  KinEswala Haivads 30082018
() (3 stel-vospdf 10000150285 Konstruktion.. 000 00 Anderungsa.. 11042019 Hari Yada Hari Yada 11042019

Kenstruktion 04 checki 10032018  REMOTE C.. REMOTE C.. 19002

K3 %3 » 5P Essy Document Management » Publc Documents » SharePaint Demo Projects » 123456763 » <4

LogOn/logOff  Creste v  Editfile  Checkin  Operations v SAPPropetties  Search  Organize v

File Name Status Description Type Document Number Version
B Desktop = ZJElectrical Engineering order.pdf Work Request SHP 10000000714
> A Bibliotheken (=] i ineeri i df ‘Work Request SHP 10000000715
> B Muizer, Tobias CJuser's Manual user manual.pdf Inwork SHP 10000000716

SAP CP Document Management
(Browser Client)

> @ systemsteuerung
& Papierkorb
4[5 549 Easy Document Management
© (3 Private Root Folder =
4 (3 Public Documents
> (21 Laptop Technical Documents
> Robot ProjectRX [,
433 SharePoint Demo Projects
3 123.456.189
1 Electrical Engineering
) Mechanical Engineering
43 User's Manual .
(23 Serial No 1234

SAP EasyDMS client

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



Use case 4 -> Customer needs a content repository to store files and wants to access documents using a

ready to use web application

Solution -> Document Management, application option + repository option -> Successor to Neo Document
Center

/ Global account - Customer \

'SAP CP DM
Application

(To manage customers Documents based on
all App integrations)

\ (o]

SAP CP DM

Repository

gYYy aws BE Microsoft Azure () Alibaba Cloud
© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC o




Features

Manage files and folders
» Create, edit, download, and delete files and folders. Navigate the file and folder hierarchy using breadcrumbs
Restructure your document hierarchy
» Move and copy your folders and documents to other folders within your repository
Manage document versions and status
» Create one or more versions for the base version of a file. Manage the status workflow of a document
View your documents

> View your images, PDFs, text files and vector graphics using the built-in viewers. Support for other file extensions
provided via an option to download the documents

Benefit from MS Office integration

» View and edit Microsoft Office files using native Office applications without downloading the files
Manage metadata

» View and edit the basic document attributes and folder properties supported by your repository
Personalize the user interface

» Customize your document list by sorting based on the attributes of the documents and manage variants
Search capabilities

» Search based on attributes associated to documents

View File Renditions
> View alternate file formats as customized in the S/4 DMS backend

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 16
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Demo — SAP CP DM Application
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SAP Cloud Platform Document Management
High level road map overview — Availability and Deployments

Planned Q2/2020° } Planned Q3/2020' }

GA of SAP CP Document Management
(Ieveragmg hyperscalers data storage)

= Replacement of current Neo Offering in CF
= Multi Cloud Coverage AWS (EU10, US10,

JP10, AP10, AP11)2,
* Private Cloud Coverage NS22

Functional Scope increase
Multi Cloud Coverage Alibaba (CN40)2,

Multi Cloud Coverage AWS (BR10,CA10)2,
Multi Cloud Coverage Azure (EU20, US20,

JP20, US21, AP21)2

First version of migration tool from NEO to
CF

1. This is the current state of planning and may be changed by SAP at any time without notice.
2. Subject to availability of dependent services, changing priorities from stakeholders

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Functional Scope increase for including
collaboration use cases

= Migration tool enhancements

= Archiving Compliance for Content
Repository

ONE Document Management for Intelligent
Enterprise Guidelines

Integration with SAP Workzone
Additional Client support via Mobile SDKs

Additional Multi Cloud / DCs / Private cloud
Coverage based on SAP CP strategy

20
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SAP CP Document Management — Pricing & Availability

Material Name List Price Pricelist
Availability

SAP CP Document Management, |API Calls 50000 Subscription only 22 Eur/month | April 2020
application option (SKU 8008376) API Calls

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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NEO to MultiCloud replacement

Neo Services Cloud Foundry Services

SAP Document Center (8006158, 8006159) |SAP Cloud Platform Document Management, application option (8008376) & repository option
(8008471) (Subscription Only)

* Maintenance/support for the Neo services will continue for the existing customers & partners

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

23



Thank you.

Links ->

Help Documentation ->

https://help.sap.com/viewer/product/ DOCUMENT MANAGEMENT/Cloud/en-US
Discovery Center -> https://discovery-center.cloud.sap/#/serviceCatalog

THE BEST RUN w


https://help.sap.com/viewer/product/DOCUMENT_MANAGEMENT/Cloud/en-US
https://discovery-center.cloud.sap/
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© 2020 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty

statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional
warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE'’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/copyright for additional trademark information and notices.
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SAP folgen auf

Icontactsap

© 2020 SAP SE oder ein SAP-Konzernunternehmen. Alle Rechte vorbehalten.

Weitergabe und Vervielfaltigung dieser Publikation oder von Teilen daraus sind, zu welchem Zweck und in welcher Form auch immer,
ohne die ausdruckliche schriftiche Genehmigung durch SAP SE oder ein SAP-Konzernunternehmen nicht gestattet.

In dieser Publikation enthaltene Informationen kdnnen ohne vorherige Ankiindigung geandert werden. Die von SAP SE oder deren
Vertriebsfirmen angebotenen Softwareprodukte kénnen Softwarekomponenten auch anderer Softwarehersteller enthalten. Produkte

kénnen landerspezifische Unterschiede aufweisen.

Die vorliegenden Unterlagen werden von der SAP SE oder einem SAP-Konzernunternehmen bereitgestellt und dienen ausschliellich
zu Informationszwecken. Die SAP SE oder ihre Konzernunternehmen ibernehmen keinerlei Haftung oder Gewahrleistung fur Fehler
oder Unvollstéandigkeiten in dieser Publikation. Die SAP SE oder ein SAP-Konzernunternehmen steht lediglich fiir Produkte und
Dienstleistungen nach der MaRRgabe ein, die in der Vereinbarung uber die jeweiligen Produkte und Dienstleistungen ausdricklich
geregelt ist. Keine der hierin enthaltenen Informationen ist als zusatzliche Garantie zu interpretieren.

Insbesondere sind die SAP SE oder ihre Konzernunternehmen in keiner Weise verpflichtet, in dieser Publikation oder einer
zugehdrigen Prasentation dargestellte Geschaftsablaufe zu verfolgen oder hierin wiedergegebene Funktionen zu entwickeln oder zu
verodffentlichen. Diese Publikation oder eine zugehdrige Prasentation, die Strategie und etwaige kunftige Entwicklungen, Produkte
und/oder Plattformen der SAP SE oder ihrer Konzernunternehmen kénnen von der SAP SE oder ihren Konzernunternehmen jederzeit
und ohne Angabe von Griinden unangekiindigt gedndert werden. Die in dieser Publikation enthaltenen Informationen stellen keine
Zusage, kein Versprechen und keine rechtliche Verpflichtung zur Lieferung von Material, Code oder Funktionen dar. Samtliche
vorausschauenden Aussagen unterliegen unterschiedlichen Risiken und Unsicherheiten, durch die die tatsachlichen Ergebnisse von
den Erwartungen abweichen kénnen. Dem Leser wird empfohlen, diesen vorausschauenden Aussagen kein Ubertriebenes Vertrauen
zu schenken und sich bei Kaufentscheidungen nicht auf sie zu stitzen.

SAP und andere in diesem Dokument erwahnte Produkte und Dienstleistungen von SAP sowie die dazugehorigen Logos sind Marken
oder eingetragene Marken der SAP SE (oder von einem SAP-Konzernunternehmen) in Deutschland und verschiedenen anderen
Landern weltweit. Alle anderen Namen von Produkten und Dienstleistungen sind Marken der jeweiligen Firmen.

Zusatzliche Informationen zur Marke und Vermerke finden Sie auf der Seite www.sap.com/corporate/de/legal/copyright.html.
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