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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 
Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 
document, or to develop or release any functionality mentioned therein.
This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This presentation is provided 
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 
negligence.
All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 
and they should not be relied upon in making purchasing decisions.

Disclaimer
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Terminology
Document Management: Files, Documents and Folder & Business Objects 

Document

Files

Document Folder

Business Object

Unstructured data of document is often stored outside the 
application. Reasons: e.g. large file handling, performance, 
cost, reduce storage or traffic in application

Structured data of document is often part of leading 
application. In some applications this layer is very thin 
(relationship) in others it incl. a lot of functionalities (type, 
versioning, metadata, status, ...)

Tight integration of documents to business object is 
required. From the business objects the permissions, 
metadata (security level, retention period, ...) or also the 
editability are derived. 

Content Repository

Document Management

ECM Solution



4PUBLIC© 2020 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Ø SAP CP Document Management
ØOverview
ØDetailed Look at offerings and Use Cases
ØCapabilities (Demo)

Ø Document Management Roadmap

Ø Document Management Pricing

Agenda
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§ Offering a one-stop-shop cloud solution to customers 
Provides Document Management capabilities on SAP 
CP CF

§ Abstracting the complexities of the underlying CMIS 
compliant repositories, and exposing the features in 
a consistent manner for all the consuming 
business applications

§ Simplifying the two offerings, SAP Document Center 
and SAP CP Document Service in Neo into one simple 
offering 

§ Supporting customers Journey by offering connectivity 
and unified integration to various CMIS 
compliant Document repository stores which might 
consist of 3rd party or SAP DMS systems

§ Delivering a ready to use embeddable standard unified 
FIORI User Interface for consistent user experience

Highlights & Features

Document Management
At a glance – supporting Document Business Processes
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Document Management
q Two Modes of Consumption – Customers can connect with our Standard Repository OR 3rd Party CMIS 

complaint repositories
q Integration Option (API + Reusable UI) + Repository option (Cloud Storage) -> Available as CPEA
q Application Option (Fiori Web application) + Repository option (Cloud Storage) -> Available as Subscription

q Use cases along with example scenarios from S/4 HANA
q Use case 1 -> Accessing documents via leading/custom application with external CMIS repository
q Use case 2 -> Accessing documents via leading/custom application with Document Management content repository
q Use case 3 -> Accessing documents via Document Management web application with external CMIS repository
q Use case 4 -> Accessing documents via Document Management web application with Document Management 

content repository

Detailed look at SAP Cloud Platform Document Management
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Use case 1 -> Customer wants to connect the content repository to S/4 Hana DMS backend/external CMIS 
repository and wants to access documents using their leading/custom application
Solution -> Document Management, integration option

App1 App2 App3

SAP CP DM
Integration

Global account - Customer

Partner 
Repository     

(on-
premise/Cloud)

SAP DMS 
(on premise) OR

CMIS CMIS
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API integration

UI integration

Document Management – Choice of Integration
Offering UI and API based Integration

Choice of Document Management 

Integration Layer

CMIS 

SAP CP Document Management 

Integration via API (CMIS)

CMIS 

Leading app (e.g. attachment /document management scenario) using reuse UI and API 

Integration via API (CMIS)

Integration via UI

UI 
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Consuming application
e.g. Sales Order Fiori App

Attachment List as a 
Reuse UI5 component

Document Management – Ease of adoption through Reuse UI

Leading App User 
(e.g. S/4)

SAP Cloud User
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S/4HANA, as a data foundation, using SAP CP DM Integration Option
We want to deliver value with our components for Customer specific projects 

Integrations for custom solutions or customers with SDM Integration option
Use Cases - Integrate the SDM reuse UI with C4C (for display, create and change operations)

The storage of C4C files via. SDM Integration option in SAP DMS ECC6.0.

Example
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App1 App2 App3

SAP CP DM
Integration

Global account - Customer

SAP CP DM
Repository

Doc1 Doc2

Doc3

Owned by all Apps

Use case 2 -> Customer needs a content repository to store files and wants to access documents using their 
leading/custom application
Solution -> Document Management, integration option + repository option -> Successor to Neo Document 

Service

CMIS
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SAP CP DM  
Application

(To manage customers Documents based on 
all App integrations)

Global account - Customer

Partner 
Repository     

(on-
premise/Cloud)

SAP DMS 
(on premise) OR

Use case 3 -> Customer wants to connect the content repository to S/4 Hana DMS backend/external CMIS 
repository and wants to access documents using a ready to use web application
Solution -> Document Management, application option

CMIS CMIS
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SAP CP Document Management Application option with S/4HANA 

SAP EasyDMS client

SAP CP Document Management 
(Browser Client)

Use case 
Working with 

Documents & Metadata“
evolve

Example
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Global account - Customer

SAP CP DM
Repository

Use case 4 -> Customer needs a content repository to store files and wants to access documents using a 
ready to use web application
Solution -> Document Management, application option + repository option -> Successor to Neo Document 

Center

SAP CP DM  
Application

(To manage customers Documents based on 
all App integrations)

CMIS
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Ø Manage files and folders
Ø Create, edit, download, and delete files and folders. Navigate the file and folder hierarchy using breadcrumbs

Ø Restructure your document hierarchy
Ø Move and copy your folders and documents to other folders within your repository

Ø Manage document versions and status
Ø Create one or more versions for the base version of a file. Manage the status workflow of a document

Ø View your documents
Ø View your images, PDFs, text files and vector graphics using the built-in viewers. Support for other file extensions 

provided via an option to download the documents
Ø Benefit from MS Office integration
Ø View and edit Microsoft Office files using native Office applications without downloading the files

Ø Manage metadata
Ø View and edit the basic document attributes and folder properties supported by your repository

Ø Personalize the user interface
Ø Customize your document list by sorting based on the attributes of the documents and manage variants

Ø Search capabilities
Ø Search based on attributes associated to documents

Ø View File Renditions
Ø View alternate file formats as customized in the S/4 DMS backend

Features
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Demo – SAP CP DM Application
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1. This is the current state of planning and may be changed by SAP at any time without notice.
2. Subject to availability of dependent services, changing priorities from stakeholders

§ Functional Scope increase for including 
collaboration use cases

§ Migration tool  enhancements
§ Archiving Compliance for Content 

Repository

§ Functional Scope increase
§ Multi Cloud Coverage Alibaba (CN40) 2, 
§ Multi Cloud Coverage AWS (BR10,CA10) 2, 
§ Multi Cloud Coverage Azure (EU20, US20, 

JP20, US21, AP21)2 

§ First version of migration tool from NEO to 
CF

SAP Cloud Platform Document Management
High level road map overview – Availability and Deployments

§ ONE Document Management for Intelligent 
Enterprise Guidelines 

§ Integration with SAP Workzone
§ Additional Client support via Mobile SDKs
§ Additional Multi Cloud / DCs / Private cloud 

Coverage based on SAP CP strategy

Planned Q3/20201 Planned Q4/20201 Future innovations1

§ GA of SAP CP Document Management 
(leveraging hyperscalers data storage)

§ Replacement of current Neo Offering in CF 
§ Multi Cloud Coverage AWS (EU10, US10, 

JP10, AP10, AP11)2, 
§ Private Cloud Coverage NS22

Planned Q2/20201
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SAP CP Document Management – Pricing & Availability
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* Maintenance/support for the Neo services will continue for the existing customers & partners

NEO to MultiCloud replacement



Thank you.

Links ->
Help Documentation ->
https://help.sap.com/viewer/product/DOCUMENT_MANAGEMENT/Cloud/en-US
Discovery Center -> https://discovery-center.cloud.sap/#/serviceCatalog

https://help.sap.com/viewer/product/DOCUMENT_MANAGEMENT/Cloud/en-US
https://discovery-center.cloud.sap/
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