TOWARDS PROCESS EXGELLENGE

BORIS ANDREE | Solution Manager SAP Intelligent RPA

CUSTOMER

%BNNORG THE BEST RUN w

vros v \DFAHRER




Legal disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

This presentation is not subject to your license agreement or any other service or subscription agreement with SAP. SAP has no obligation

to pursue any course of business outlined in this document or any related presentation, or to develop or release any functionality mentioned
therein. This document, or any related presentation, and SAP’s strategy and possible future developments, products, and platforms, directions,
and functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. This document is provided without

a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fithess for a particular
purpose, or noninfringement. This document is for informational purposes and may not be incorporated into a contract. SAP assumes no
responsibility for errors or omissions in this document, except if such damages were caused by SAP’s willful misconduct or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.

For all recent and planned innovations, potential data protection and privacy features include simplified deletion of personal data, reporting

of personal data to an identified data subject, restricted access to personal data, masking of personal data, read access logging to special
categories of personal data, change logging of personal data, and consent management mechanisms.
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RPA ALONE IS NOT A STRATEGY.
ITIS ATOOL TO BE USED AS PART OF A

holistic approach to process
excellence.



COMBINING TECHNOLOGIES & PREBUILT CONTENT

Easy access to ML services

ML provides easy processing of documents and unstructured
data to be embedded into RPA workflows

Use ML Services to improve RPA training

Conversational User Experience

Process Intelligence assistance with SAP Conversational Al

Natural user interaction with the bot

Monitoring & Process Intelligence

Integrated Monitoring and Process Visibility
Co-Offering with SAP Process Mining by Celonis, cloud edition

Stakeholder satisfaction using SAP Qualtrics at any stage
R spotlight
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Conversational Al
CoPilot

5" oha
ML Services for Workflow

document & RPA
processing

Robotic Process Automation

Intelligent Robotic Process Automation helps run repetitive,
tasks that span across systems (SAP and non-SAP)

Intelligent RPA runs on SAP CP Workflow as bot runtime

Record Build Run Monitor

=

SAP
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Bot Content

Prebuild Content

Best practice content for S/4AHANA

Live Processes

DBS, Industry packages

e

Process
Visibility

Digital Experience

Usage of Inbox for user interactions and decisions
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ROBOTIC PROCESS AUTOMATION
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Robotic Process Automation (RPA) is mimicking manual activities of

an end-user, such as entering, fetching or copying data from one to
one or several applications.

Vad

IMPROVE OPERATIONS INCREASE COMPLIANCE
To mobilize resources And analysis capabilities
PROOE Lal
INCREASE SERVICE QUALITY REDUCE HUMAN ERRORS
To reduce cycle times for revenue And gain speed and efficiency

generating transactions
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Robotic Process Automation (RPA) is mimicking manual activities of

an end-user, such as entering, fetching or copying data from one to
one or several applications.

AL Fully automated process, where robots are working autonomously with human supervision only

h ’Q_Ll Partially automated process, where robots are co-working with humans, also called

Robotic Desktop Automation (RDA)
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CRITERIA FOR SELECTING PROGESSES FOR AUTOMATING WITH RPA

Consolidate and manipulate data from multiple data sources, such as Manual &
excel, vendor portal, SAP systems repetitive
Collect Data . L , ,
Multiple applications touched by the user during process execution.
E.g. excel, outlook, web application, S/4AHANA, ECC, non-SAP systems
High volume
Approval follow-up with multiple stakeholders 8
Collaborate, Workflow trigger
trlg_ger user Automatic service ticket resolution
action and
communicate Monthly reports

Email integration Multiple systems

Process can be accelerated and improved by a digital assistant. For
example the integration of chat bots and RPA bots to perform

Improve user operational work on user’s behalf. No native

productivity ) .
Part of the processes are completely executed by bots, e.g. 24/7 Integration

execution
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Cloud Factory
Orchestration &

SAP Applications
Digital Core SAP SuccessFactors Q

SAP Ariba /\\
SAP S/4HANA

Monitoring
Desktop Studio
Project Development Servers
=
Desktop g g
Agents Desktops
Running ﬂ
Automations ﬂ ﬂ

SAP°®Cloud Platform
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SAP Concur |C
SAP F|eldglass \\\

SAP C/4AHANA

Intelligent Technologies &
Business Technology Platform
on SAP Cloud Platform

Interaction via APIs and Uls

Non-SAP Applications
Third-party tools Web applications

Legacy applications Internet portals

CEHEEC e

Interaction via Uls and APIs



Cloud

Dedicated for bot management:

Manage customer landscapes and create
test/dev/prod environments

Manage projects and packages them for
attended and unattended execution

Distribute and orchestrate execution on agents
Monitor execution
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= SAP Intelligent Robotic Process Automation Factory

Home Packages Monitoring Management

Getting started

Welcome SuperUser Imported Packages

Welcome to SAP Intelligent Robotic Process Automation Factory, explore our help You currently have only one
center to get more information. package.

: Help Portal 3 Import

Activity
Packages 1 Agents Jobs
New Packages 1 Ongoing 0
Last 24 Hours
Executed 6
Configurations 2 Last 24 Hours
Packages without Configuration 0

Dashboard Jobs Agents

Status Feb 19, 2019, 9:42 AM
Failed Jobs 20f2 Ongoing Jobs 9 Agents 2
searchiMDB Ready Connected 2

i Starting 1
hiM 1
earchiMDB Runcin " idle 1
o Busy 0
Disconnected 0
Pending

History Today Last 30 Days |

Executed Jobs 6 Jobs executed today

Successful
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Desktop

Runtime module on customer desktops and servers

Multi-technology for Ul automation
— Web, Windows, Java, emulators, ...

Same product and skills for attended / unattended
Parallel or sequential execution on applications
Scenarios with mix of Ul and APl automations,
Fast and robust automations

Secured connectivity with the Cloud Factory

Ul assistance for attended mode
— Training / Contextual Help / 360° View / Quick Launch / ...
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Available tasks

Launch and
activate

Visual feedback on

Keep human
interaction for

> Ouverture de..

<

Ouverture de compte

@ Créer compte profession
@ Créer compte niveau agence

Q Créer compte chaque
Controles auto

<
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Desktop (1/2)

Suite of tools for process automation
development

Application capture :

Capture application pages for any technology (Web,
Windows, Java, ...)

Detect changes for easier maintenance

Workflow designer :
Graphical designer for simple automations
Generate JavaScript scenarios for runtime execution
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Desktop (212)

Advanced integration:

JavaScript editor for advanced usage
Enrich functionalities with libraries

Easy navigation between script and graphical design
Snippets and code generation

5 O0000E =2

Test and validation:

Local debugger (step by steps, watches, ...) e

Recorder / re-player for remote investigations and off-line
analysis
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REHAU automated its business workflows to boost efficiency
and enable employees to .

The SAP Innovation Services team enabled REHAU to implement
(SAP Intelligent RPA) services on SAP S/4HANA® Cloud and:

» Become the first go-live of SAP Intelligent RPA and intelligent technologies packages in the Asia Pacific Japan
region

» Achieve greater process efficiency through automatic billing workflows

» Upload 1,000 financial accounting documents automatically, turning four days of work into a 10-minute task

» Create a bot that automatically processes 3,000 production orders to be technically completed, and another
3,000 to be closed and deleted

» Process 500 orders per batch for improved order closing, transforming an entire day’s work for one employee
into a two-minute task for a bot

“We used SAP Intelligent RPA to automate use cases that required significant manual
intervention and redundant work. This ,
and our employees are spending more time on innovative work.”

Chengbo Yu, CIO, Asia Pacific Region, REHAU Polymer China Co. Ltd

( N REHAU Polymer Industry Employees Revenue Featured Solutions and Services
< n [ “ H “ China Co. Ltd Mill products 452 US99.75 million SAP Intelligent Robotic Process
Taicang, China (2018) Automation, intelligent technologies
www.rehau.com packages, SAP S/4HANA Cloud, and

SAP Innovation Services
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With routine tasks handled by bots, Villeroy & Boch can focus on
delivering great customer service and maximizing business value.

By deploying SAP® Intelligent Robotic Process Automation technology with SAP Cloud Platform,

Villeroy & Boch Group:

» Enabled tight process integration with the SAP ERP application and productivity solutions

» Created “attended” bots (under staff supervision) that complete simple, frequently occurring tasks such as
responding to standard e-mail inquiries and making general ledger postings

» Helped customer service staff spend more time assisting wholesale customers with nonroutine inquiries

» Freed up finance and purchasing staff to focus on strategic tasks

* Began to evolve the bots to trigger tasks autonomously and leverage SAP Leonardo Al Business Services
such as Document Classification and Document Information Extraction for automation of more complex tasks

“Although we’re just at the beginning of our journey with SAP Intelligent Robotic Process
Automation, we are already realizing its potential to help us work more efficiently, serve
customers better, and gain competitive advantage.”

Dr. Daniel Neuhauser, Head of ERP Core Solutions, Villeroy & Boch Group

Picture Credit | Villeroy & Boch, Mettlach, Germany. Used with permission.

N Villeroy & Boch Group Industry Employees Revenue Featured Solutions and Services
e Mettlach, Germany Consumer 7,500 €853 million SAP Intelligent Robotic Process Automation, THE BEST RUN
Villeroy & Boch www.villeroyboch-group.com products SAP Cloud Platform, SAP ERP, SAP Leonardo -

1748 Al Business Services



Receivable automation Employee onboarding

Bank Statemgnt Recongiliation - Recruiting — Requisition Automation
Payment Advice Extraction - Referral of candidates & automate referral bonus

DGdUCtiOHS Managgment - Automated sync of Employee master data across applications
Dispute Case Creation - HR Digital Assistant

Intercompany Reconciliation
Intercompany Reconciliations
Profit Center Reorganizations

AP automatlon
Invoice automation

Automated Upload of GL Entries - IT access management

Manage payment advise  IT equipment order processing

Process supplier down payment request - Standard Change automation

Supplier Invoice Status Checks - SAP S/4HANA conversion acceleration

Generate Payment Run - Test Automation

Manual AP process - Business operations Self-healing Service (BoSh)
Operatlonal Finance & Accounting - Onboarding of external staff

Daily P&L preparation (Financial Services)
Regulatory Compliance and Reporting
Lock unlock profit centers
Execute Business Partner Master Data Check
- Fixed asset depreciation run
Shared Service Framework

Supplier Invoice Status Inquiry SAP S/4AHANA Best Practices
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https://store.irpa.cfapps.eu10.hana.ondemand.com/

Outlook

on the SAP Intelligent RPA Roadmap

Simplified cloud-based design studio accelerating bot development —
closely integrated with other SAP SDKs

Process Recorder for SAP applications
Unstructured Document Information Extraction ‘
Using state of the art computer vision for Surface Automation

Process insights and behavior analysis (Spotlight by SAP) to help the
bot building process

Integration into SAP Digital Boardroom for complete digital workforce
management

Further monitoring and auto balancing of bots to flexibly use resources

For details see Official Product Roadmap
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https://www.sap.com/germany/products/roadmaps/finder-products.html%3Ftag=products:technology-platform/sap-leonardo/sap-intelligent-robotic-process-automation

7 key reasons to
choose SAP Intelligent
RPA to automate your
business processes
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Best-in-class integration with SAP applications

Pre-defined bots

Reusable components

Comprehensive bot development tools

Fully attended and unattended RPA capabilities

Flexible pricing using subscription-based pricing or SAP Cloud

Platform Enterprise Agreement

Embedded Al and machine learning
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Learn More

Web page: sap.com/rpa

openSAP courses (available in self-paced mode)

SAP Intelligent Robotic Process Automation in a Nutshell

How to build Bots with SAP Intelligent RPA

Business Process Automation in SAP S/4HANA with SAP Intelligent RPA

Free Trial: SAP Cloud Platform Trial = SAP Intelligent RPA-trial

SAP Help Portal: Product Documentation

SAP S/4HANA predefined content bots on SAP Intelligent RPA Bot Store

SAP Learning Hub: Learning Journey

SAP Community Page: community.sap.com/topics/intelligent-rpa

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

¢

Social Channels

WSAP Community

Twitter LinkedIn YouTube
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http://sap.com/rpa
https://open.sap.com/courses/rpa1
https://open.sap.com/courses/rpa2
https://open.sap.com/courses/rpa3
https://help.sap.com/viewer/82d5a2499d8449dda691bb4d5b3d7949/Cloud/en-US
https://help.sap.com/viewer/product/IRPA/Cloud/en-US
https://store.irpa.cfapps.eu10.hana.ondemand.com/
https://help.sap.com/doc/8c1daeb35c3345f3bec058a9392a029d/PE_1.0/en-US/27093e64dcac408190ae6dce1348a6c9.html
https://community.sap.com/topics/intelligent-rpa
https://twitter.com/SAP_RPA
https://www.linkedin.com/company/saprpa
https://www.youtube.com/c/SAPintelligentRPA
https://community.sap.com/topics/intelligent-rpa

bot.send (‘Thank You!’)

Contact information:

Boris Andree

Boris.Andree@sap.com

Solution Management SAP Intelligent RPA, SAP SE
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http://sap.com

Follow us

0000

/contactsap
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.

The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional
warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/copyright for additional trademark information and notices.

THE BEST RUN w


https://www.sap.com/copyright

