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We help customers execute change to add value by

intelligently connecting People, Things and Business.
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What is User Experience?



User Experience is what it feels like

to use a product, system or service.




Design in the automotive
industry



Design in the construction industry
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Design in software

2 General Business Requirements
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Correct design process
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Prototyping

If a picture is worth 1000 words,

a prototype is worth
1000 meetings
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“Every S1 invested in ease-of
IBM use returns S10 to S100”

Phil Gilbert, General Manager IBM Design
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What is the correct process of building SAP User Experience?
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Design-Led Development Process

Prototype

Ideate Validate

Scope Implement

Synthesize Deploy

Research Test

= Problem Space w—p Solution Space

v



Design-Led Development Process

Prototype

o Explore opportunities
o ldentify the problem

o Uncover real needs

Discover

Scope Implement

Synthesize Deploy

Research Test

= Problem Space w—p Solution Space
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_SS
Design-Led Development Process

Prototype

Validate

Scope Implement

Synthesize Deploy

Research Test

= Problem Space w—p Solution Space

o Prototype
o Test

o lIterate
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Design-Led Development Process

Prototype

Ideate Validate

==
oS

Develop

Scope Implement

Synthesize Deploy

Research Test

= Problem Space w—p Solution Space

o Build the actual solution
o Validate and adjust

o Release



What is SAP Fiori?
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SAP Fiorl

A modern User Experience q

for every device and every
user

* |t is about Designing,
Developing and Delivering
apps for every platform
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The evolution of SAP Fiori
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SAP Fio
2013

Casual User

Self Services Power User

This is the curent state of planning and may be changed by SAP at any time without notice,
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The evolution of SAP Fiori
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SAP Fiori Design Principles
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Role-based Coherent Adaptive
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Delightful Simple
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Benefits of SAP Fiori UX and DLD Process

— Reduction of training costs !jl
— Stimulation of innovation o
— Higher level of solution accuracy

— Better productivity ﬁl
— Fewer Change Requests and user errors ﬁ

— Product consistency
— Cost reduction in front-end development
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Benefits of SAP Fiori UX and DLD Process

— Product consistency
— Cost reduction in front-end development !
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Solutions we can build with SAP Fiori
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Fiori Possibilities

— SAP Fiori for Web:
Web-Based Desktop or Hybrid Apps

— SAP Fiori for Native Mobile:
Apple iOS and Android

— SAP Fiori for Conversational UX:
Chatbots, Conversational Al (Fiori 3)

— QOther:
Internet Of Things and Analytical Apps, Offline Scenarios



How do we deliver SAP Fiori?



Delivery Options
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Freestyle SAPUI5
Development

Standard Fiori Fiori Elements

Apps Library

4

< Apps (11905) ¥ C
[d ® a
Record Inspection Results *

Record Inspection Results in Table 5
Form

Regional Inventory View
Release for Delivery

Report and Repalr Malfunction
Request Customer (MDG)

Resolve Blocked Documents - Trade
Compliance

Results History
Run Qutbound Process - Deliveries X
Sales Management Overview

Sales Order Fulfilment Issues *
(Version 2)

Sales Performance - Plan/Actual
Schedule Production *
Service Station Overview

Simulate Configuration Models *

Supervise Collections Worklist

Welcome to the SAP Fiori apps reference library!

Explore, plan and implement SAP Fiori, the latest user experience from SAP including all relevant content for the SAP
Fiori launchpad.

Watch this video and find Find out how you can take advantage of SAP Fiori You can leam more about
out how to get the most out with our SAP Fiori lighthouse scenarios designed to SAP Fiori at our website
of SAP Fiorl apps reference deliver immediate business benefit to SAP SI4HANA

or
see SAP Flori in action with
afree trial

library. customers.

Read More about the SAP Fiorl apps reference library.

Detall View  List View



Delivery Options
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Standard Fiori
Apps Library

Freestyle SAPUI5
Development

Standard
Mot Filtered

Total Purchase Order Value

Qland 0z | EUR

50.74

Target  Devistior
AL8M 2139

Total purchase order value by product category

3550

som

10150

Contract Monitoring

254m

30f38

Ranked by consumption and validity date

Contract A
10005-3345

Contract B
10005-3958

22 months left
50K USD
a1

18 months left

47K USD
G

Office Eiectrarics

Marstors

Audio Equipment

2537

Urgent Purchase Requisition
ltems
By del

date and valuz
Smartphone Leather Case

10002474110
Material Group A

Open Activities.

_._

Off-Contract Spend

Commarication and Teleghone

Netwarking Products

Compuner and Laptop

1ofa0

Overdue
180 EA
1.2K USD

an

This week

Supplier

Jologa

Flarida Company

PC Gym Tec

DelBont Inc

Anav Ideon

Laurent

Expenses

Date

Jul15, 2016

Jul 15, 2016

Jul13, 2016

Jul12, 2016

Jul12, 2016

Jul 11, 2016

Total company expenses | EUR

21.83%

Target

Expenses by Quarter

Gof10

Amount

53K USD

32K USD

7K USD

20K USD

2K UsD

14K USD

Deviation

Recent Contacts

Donna Moore
Company A

zof 40 QJ

W Actual

— Budger



Delivery Options
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Standard Fiori Fiori Elements
Apps Library

Application Title w  Snort description

Products (123) 10" Portable DVD player D oo Copy  TomgeFooer D Red Point 7 ox
Stores

Subcategory Frice
Search Q| we Subcategory _
Accessories  EUR 449.99 Navigate 1o next page...
Product Price
10" Portable DVD —{(~H#—
player 449.99 eur General Information  Supplers
HT-2001 —_—

7" Widesereen y

Portable DVD Player w 5 A
s 2a988E0m > HT-2001
HT-2000 Description

Astra Laptop 1516 10° LCD Screen, storage battery holds up to 8 hours

HT-1281 00t Supplier
| Taanium |

Astra Phane &

649.00 £vR > .
HT-1252 | I
AudielVideo Cable Kit SUPPLIERS
-ém 29.99 R
HT-2026 Thanium
Beam Breaker 81

489,00 ur Technocom
HT-6100

Red Point Stores
Boam Broaker B2 .
B Very Best Scraens

HT-6101 ery Best S
Beam Breaker 83 Smantcards

889.00 £ur
e Alpha Printers
Benda Laptop 1408 e

976.00 R Printer for Al
HT-1283
Bending Screen Z1HD

250.00 £
HT-1254

Blaster Extreme Ultrasonic United

Freestyle SAPUI5
Development

Consulting



Delivery Tools

— SAPUIS Library and SAP Web IDE,
— SAP Fiori App Templates,

— UI5 Web Components,

— SDK for Android and iOS,

— Theme Designer,

— Neptune DX Platform.
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S5 delivers Fiori powered by Neptune

— Rapid Application Development and Management Platform,
— SAP-certified with SAP Netweaver, SAP HANA and S/4HANA,

App Designer Template Store Deployment, Monitor Desktop & Catalog
Security, User Mobile Client
Management

DEVELOP ADMINISTRATE, MANAGE & ANALYZE END-USER ACCESS
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Neptune delivers unified Fiori UX across entire SAP landscape
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What is the future of SAP Fiori UX?



< SAP Procurement Overview v a 6 ® 8 #;

()
Standard * ~ L
*Display Currency: Supplier: Material: Material Group: Purchasing Category: Purchasing Group: Purch. Organization:
| usD @] | 7] | 2] | 2] | Z] | 2| AdaptFiters (1) [Ga]
Monitor Purchase Contracts 3of4 Purchasing Spend Supplier Performance Monitoring Off-Contract Spend 5of28 Purchase Requisition ltem Types
Sorted by consumption, valid-to date, and target As % of total spend
gale Purchasing Spend Trend Supplier Evaluation Trend v
By Material Group
in 1 month
PO Net Amount by Quarter | USD Operational Score by Quarter
820 250M 120 303.1M USD 100 %
.
in 2 months 200M — - P g g . — S $153,863,115.57
Polaris Brakes Inc. 1.2K USD N —
s \ 80 EEEEE  153.9M USD 100 %
I 60.0 ]
e 60 $76,232,992.31
n 11 months o BN 76.2M USD 100 %
Domestic US Supplier 1 100.0K USD 1 0
.
.| h
e 000 — > = = $ 63,428,186.12
i 2 3 4|1 2 3
L] 63.4M USD 100 % X
2019 2020 0 : . . M catalog tems B Material ltems
. P | 2 3 4 1 Free Text ems Material ltems
Monitor Purchase Requisition ltems 3 of 1330 —e— PO Net Amount ‘ ‘ $ 58,870,848.52 - a &
: 2019 2020 ! ! : £
Sorted by delivery date and value —#— Planned Spend for the Schedule Line I 58.9M USD 100 %
Expected Spend of Purchase Requisition —=&— Operational Score
Purchase Order ltems
Open ~
Monitor RFQs Jof4
. Monitor Purchase Order ltems 5 of 4795 Non-Managed Spend Sof 17 ) . .
Lithium lon Battery 400 Wh ... 3 years ago Sorted by quotation deadline by Delivery Schedule Date
Sorted by delivery date and value As % of total spend
10000393/10 100.0 PC .
i 2920000002 Rubabed

SAP Fiori

! !
Trad.Good 10,PD,Third Party 3 years ago Trad.Good 13,Reorder Point... 5 years ago ) o nt. Sourcng Reg. S USD 2
HEpHEEbr Ll 4500004624/00010 2K USD e
129.1 USD : ) 7000000005 Published
Domestic US Supplier 2 150 PC S 0.0 USD 0%
: Sourcingl 4 weeks ago .

Cot Cooie T fLer This Week Next Week
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Consistency

SAP Fiori 3 Factors
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SAP Fiori 3 Factors

----------
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Consistency Intelligence Integration

o Harmonized look and feel,

o Common set of rules applied to all
products and solutions.
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SAP Fiori 3 Factors

----------
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Consistency Intelligence Integration

o Intelligent User Guidance and
Notifications,

o Conversational UX (Digital Assistant).



Consistency

SAP Fiori 3 Factors

Intelligence

_SS

Consulting
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Integration

o One Environment with
access to data across
multiple products,

o Seamless and consisted UX.



Solutions delivered by S5 Consulting
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Plant Maintenance Master Application
for Aker BP



Plant Maintenance for AkerBP

PM Master App for AkerBP was delivered as
a response to the Customer’s need for an
extensive Plant Maintenance solution. It was
designed to provide users with relevant
information about Functional Locations,
Operations, Work Orders, Spare Parts,
Maintenance Items and much more.

This powerful and yet user-friendly Fiori
application built in SAPUI5 and based upon
SAP S/4 HANA to ensure high-performance
and extensibility. This robust Fiori application
can be freely customized by users and
therefore the plentiful of data from SAP
systems can be organised efficiently and
digested effectively. Application is equipped
with flexible filtering capabilities thus
allowing users to find information quickly.

The core team consisted of, among others,
Jacek and Adrian, our full-stack Fiori
developers based in our office in Wroclaw
(Poland), Amadeus, UX Designer and
Abhishek - our Senior SAP ABAP developer.

& | Ivar Aasen Offsh...

v IAA-71 - FIRE WATER

~a

J EAM Master App

Functio|

Barrier

System

Material

Main Work
Total Actual

Total Planned

General Information

Order:

Compromised:
Barrier Relevant:
CRW:
Description:

Type:
Priority:

Condition (SC):
Creation Date:
Created By:
$SD Code (All):

Availability Date:
Offshore Status:

Planner Group:
Center:

Work:

v IAA-82EL0120 -

Functional Location Info

v IAA-71-MAIN_EQUIPMENT - MAIN EQUIPM... 1
~ 1AA-71SU0001 - DELUGE VALVE SKID IN... 1
IAA-71SN0002 - FIREWATER MONITO... 0

. _1AN 0N OO _EICOTRICAL_ALITAMATION AND TC

- Google Chrome

Functional Location

200026249

O

itin 13BDV1015

Malfunction Maintenance Order
(PM02)

D-Low (4)
H

Dec 28, 2017
SOHBAS
TESTSEP

e

Instrument (220)

Instrument Techician (AIINS)
0.000H

7.0H

400V UTILITY MAIN PO...

Notifications

Work Description

FLOC:

Description:
Maintenance Plant:
ABC Indicator:

Location:

Basic Start:
Basic Finish:
Due Date:

EAM Master App

Work Orders

Operations (1)

Operations

B Functional Location pedestal ® Q v Standard v
x Fil
2 ilters: 1 IAA-73MA0001 - PEDESTAL CRANE (98) = Standard
= v 1AA - IVAR AASEN PLATFORM
@ Favorite Documents  Cons SCE
= v IAA-70-79 - SAFETY SYSTEMS 6
v " & [ ]
v |AA-73 - MATERIAL HANDLING 5
® 5 O
v AA-73-MAIN_EQUIPMENT - MAIN EQUIPM... 5 o N
= # 2 e
& ~ IAA-73MAQ0001 - PEDESTAL CRANE 4
" @ [ ]
IAA-73MA0004 - CRANE PEDESTALA... 0
w & [ ]
IAA-73PX0003-MO1 - PEDESTAL CRA... 0
I 0 General Information Responsibilities Characteristics
IAA-73CX0023 - TORQUE TOOL FOR ... 0

IAA-73MA0002

BEARING SLEWING

Ivar Aasen Offshore (8101)

High (2)

WEATHER DECK WELL BAY (M230)

- ]

Components (2) 0

Feb 23, 2020
Feb 23, 2020
Oct 8, 2018

Actual Start Date:

Actual Finish

Date:

System Status:

User Status:

Revision:
Revision Type:
Revision Status:

GMPS (Goods movement posted)
NTUP (Dates are not updated)
PRC (Pre-costed)

REL (Released)

SETC (Settlement rule created)
SSAP (Object created)

RDEX (Ready for Execution)
TBAR (Technical Barrier)

WP202004
wpP
PLAN (New )

Isolation:
Work Permit:

Created By: SOHBAS

SSD Code (All): TESTSEP

Material

Availability

Spare Parts (BOM)

v

Functional

Maintenance ltems

Location

IAA-73MA0001

IAA-73MA0003

IAA-73MA0004

IAA-73MA0005

(16)

& webidetesting5701328-ed935f3b2. dispatcher.eu2 hana.ondemand.com/test-resources/sap/us... &

> v

BOM (0)

Show Filter Bar ~ Restore  Filters m

Description

PEDESTAL CRANE

SEARI}

BOOM CRANE

CRANE PEDESTAL ADAPTOR

Show Ghildren & (@

HOOK BLOCK, WITHOUT SHOCK ABSORBER

Maintenance Items (2)

System Status:
User Status:
Catalog Profile:
Barrier System:
SCE:

Maintenance ltems

Measuring Readings (0)

(© Historical Data Workmate

Document

CRTE (Created)
SERV (In-Service)
Cranes (CR0000001)

S

Consulting

14

Mainte...

8101 (l...

8101 (I...

8101 (I...

8101 (I...

Eription

Mo2)

Barrier Compromised

Operations (1)

Basic Start:

Basic Finish:

Due Date:

Actual Start Date:
Actual Finish Date:
System Status:

User Status:

Components (2)

Show Filter Bar  Restore  Filters ﬂ

Barrier Relevant CRW
O
O
O
e} &
Object List (2) Dates

Feb 23, 2020
Feb 23, 2020
Oct 8, 2018

GMPS (Goods movement posted)
NTUP (Dates are not updated)
PRC (Pre-costed)

REL (Released)

SETC (Settlement rule created)
SSAP (Object created)

RDEX (Ready for Execution)
TBAR (Technical Barrier)

Pr...

Preven

FLt

A2

A2

1AF

I1AZ
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Plant Maintenance Master Application S

Consulting

Make data easily accessible
Collects data from 15+ SAP GUI PM transactions
into one integrated Fiori Application

BB 107300001 - PEDESTAL CRANE (102) | Standar

Fast and smart search

* Fuzzy search

* Smart linkage of data

* Reduce time spent 50-90%

®

All data together:

* Functional Locations
* Notifications

* Work Orders

* Operations

* Maintenance Items

e Materials

* Purchase Orders

* Purchase Requisitions
* Measure Readings

Responsibilities

Characteristics (16)




Smart navigation

S

Consulting

Choose to browse through data by hierarchical tree or general reports. Open specific object in separate window and save it for later.

& Standard *
* *Planning Plant: Type: Order:
2 1 ltem w v =
0 System Status Exclude: User Status: User Status Exclude:
Q s g ~
) Location: Material Availability Date: Ofishore Status:
& Work Orders (1.761) Standarddsdsdds ~
Favorite Documents  Type Order Mainte... Barrier Compromised
* & PMO1 10002937
* PMO1 (... 100029521 8101 (I...
bAY PMO1 (... 100029603 8101 (I...
bAd & PMO1 (... 100029786 8101 (I...
bAd & PMO1 (... 100029931 8101 (I...

General Information Functional Location

Order:

Barrier Compromised:
Barrier Relevant:
CRW:

Description:

Type:

Priority:

System Condition (SC):
Creation Date:
Created By:

SSD Code (All):

Material Availability Date:

P T

Work Description Operations (2)

100029379

@]

Reparere Dorstopperfholder som har lesn
General Maintenance Order (PMO1)

D-Low (4)

18.03.2018
STEHAV

Components (0)

Barrier Compromised:

Revision Type:

Maintenance Plant:

Barrier Relevant

Object List (1)

Barrier Relevant:

N

Revision
=

Operation Work Center:
> |

CRW Priy

Dates Preventivg

@& devfiori.akerbp.com/sap/bc/ui5b_uib/ui2/ushell/shells/abap/FioriLaunchpad.html?saml2=disabled#EAM...

General Information

Order:

Barrier

Compromised:
Barrier Relevant:
CRW:
Description:
Type:

Priority:

System Condition

(sc):

Creation Date:
Created By:
SSD Code (All):

Material Availzbility

Date:
Offshore Status:

Planner Group:
Main Work Center:
Total Actual Work:

Total Planned Work:

Planned Costs:

Functional Location Work Description

100029379

O

Reparere Darstopper/holder som har lasn
General Maintenance Order (PMO1)
D-Low (4)

18.03.2018
STEHAV

Instrument (220)

Instrument Techician (AlINS)
0,000 H

140H

T TG [ ITIIS TSI TUTS SITaTeu

SSAP (Object created)

RPLN (Replanning Required)
TBAR (Technical Barrier)

User Status:

Operations (2)

Basic Start:

Basic Finish:

Due Date:

Actual Start Date:
Actual Finish Date:

System Status:

User Status:

Revision:

Revision Desc:
Revision Start Date:
Revision End date:
Revision Type:
Revision Status:
Isolation:

Work Permit:

PM Act. Type:
Authority Code:
Highest Cycle:

T A S

Components (0)

Object List (1)

06.06.2020
07.06.2020
12.02.4756

NMAT (No material components)
NTUP (Dates are not updated)
PRC (Pre-costed)

PRT (Printed)

REL (Released)

SETC (Settlement rule created)
SSAP (Object created)

RPLN (Replanning Required)
TBAR (Technical Barrier)

General (100)

C

> oW
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Save as a variant and share it with your colleagues S

Consulting
Save current collection as a variant. Both filter and grid section are fully customazible — filter and look for nearly 100 fields for each
asset. Share predefined variant with your collegues. Save them as a tile in Fiori Launchpad as well.

Manage Views

) o . Apply
View Sharing Default y Created By
= = N Automatically 8

Standard Private SAP

Open Work Orders Private

Postponed Private

® ® ®

Worklist Private

OK  Cancel



Architecture

Embedded Fiori implementation to S4/HANA system

A

User

Fiori
Launchpad

HTTPS
-«

SAP Gateway

RFC
I J—

SAF S4/Hana

ICDS

Hana DB

_SS

Consulting
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Frontend development S

Consulting

SAPUIS with Fiori UX Design Guidelines

Apllication was made with use of SAPUI5 framework. We used Smart Controls, which allowed us to prepare fully
functional Fiori UX in very efficent way. SAP Weblde, GIT and JIRA gave us tools to collaborate efficiently.

= 4

@ Ul5

“




Backend development

Newest standards

We used CDS Views (Core Data Services) for
backend development.

Together with Ul annotations we introduced
rapid development for Fiori app
implementation.

Benefits:

e Rapid development
* Reliable

* Fuzzy search

* Annotations

SAP Fiori User Interface

| Screen Elements [original) Custom Fields

SAP Gateway |
OData Service Service Extension
|
J RFC or LOCA |
_______ kbl
T3 |
AS ABAP Backend |
|
ABAP CDS/Dictionary |
_ CDS View
CDS View
Extension :
_________________ |
_______ J¥ié@_____
DB (SAP HANA)

(Databam View ( 50L View) )

_SS

Consulting




Live demo S

Consulting



https://devfiori.akerbp.com/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchpad.html?saml2=disabled#EAM_MASTER_APP-display

Plant Maintenance Mobile Apps
for Aker BP



Mobilize SAP Plant Maintenance
with Neptune Fiori apps

Goal

Enable maintenance workers to enter and access SAP PM
directly from anywhere, even without network coverage.

Solution

* Mobile-first, friendly UX
* OCR for data filtering
 Camera & Video Capture

Voice Input

¢ Create Notification

Create Notification

What would you like to create?

M1 Maintenance Request

"M1-notifikasjon brukes for generelt vedlikehold, kun
for medium og lav prioritet, for eksempel;

Show More

M2 Malfunction Report

M2-notifikasjon brukes for all inspeksjon og
korrigerende vedlikehold der funksjonen til en enhet

Show More

Il Integrity Work Notif

ll-notifikasjon brukes for a bestille inspeksjon og ISO
(isolasjon, stillas og overflate/maling) Notifikasjonen

Show More

M5 MOC Notification

Consulting
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Consulting

Thank you.

Ask us anything!



