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What is User Experience?



User Experience is what it feels like

to use a product, system or service.



Design in the automotive 
industry



Design in the construction industry



Design in software



Correct design process

Research Design Build Test



Prototyping

If a picture is worth 1000 words,

a prototype is worth 
1000 meetings



IBM
“Every $1 invested in ease-of

use returns $10 to $100” 

Phil Gilbert, General Manager IBM Design



What is the correct process of building SAP User Experience?



Design-Led Development Process



Design-Led Development Process

o Explore opportunities

o Identify the problem 

o Uncover real needs



Design-Led Development Process

o Prototype

o Test

o Iterate



Design-Led Development Process

o Build the actual solution

o Validate and adjust

o Release



What is SAP Fiori?



SAP Fiori

• A modern User Experience 
for every device and every 
user

• It is about Designing, 
Developing and Delivering 
apps for every platform
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The evolution of SAP Fiori



The evolution of SAP Fiori



The evolution of SAP Fiori



SAP Fiori Design Principles

Role-based

Delightful Simple

Coherent Adaptive
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Benefits



Benefits of SAP Fiori UX and DLD Process

Product consistency

Cost reduction in front-end development

Reduction of training costs

Stimulation of innovation

Higher level of solution accuracy

Better productivity

Fewer Change Requests and user errors
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Solutions we can build with SAP Fiori



Fiori Possibilities

SAP Fiori for Web: 

Web-Based Desktop or Hybrid Apps

SAP Fiori for Native Mobile: 

Apple iOS and Android

SAP Fiori for Conversational UX: 

Chatbots, Conversational AI (Fiori 3)

Other: 

Internet Of Things and Analytical Apps, Offline Scenarios



How do we deliver SAP Fiori?



Delivery Options

Standard Fiori 
Apps Library

Fiori Elements Freestyle SAPUI5 
Development
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Delivery Tools

SAPUI5 Library and SAP Web IDE,

SAP Fiori App Templates,

UI5 Web Components,

SDK for Android and iOS,

Theme Designer,

Neptune DX Platform.
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Rapid Application Development and Management Platform,

SAP-certified with SAP Netweaver, SAP HANA and S/4HANA,

S5 delivers Fiori powered by Neptune

App Designer Monitor CatalogTemplate Store Desktop & 
Mobile Client

DEVELOP ADMINISTRATE, MANAGE & ANALYZE END-USER ACCESS

NEPTUNE

MOBILE CLIENT

Deployment, 
Security, User 
Management



Neptune delivers unified Fiori UX across entire SAP landscape

Fiori

ABAP
Rest API

Any       

NEPTUNE 
CLIENT

Desktop

Mobile

Online / Offline

Any oData

oData
API Business Hub 3rd party API

UI B2E

B2B

NEPTUNE DX PLATFORM

B2C



What is the future of SAP Fiori UX?



SAP Fiori 3



SAP Fiori 3 Factors

Consistency IntegrationIntelligence



SAP Fiori 3 Factors

Consistency IntegrationIntelligence

o Harmonized look and feel,

o Common set of rules applied to all 
products and solutions.



SAP Fiori 3 Factors

Consistency IntegrationIntelligence

o Intelligent User Guidance and 
Notifications,

o Conversational UX (Digital Assistant).



SAP Fiori 3 Factors

Consistency IntegrationIntelligence

o One Environment with 
access to data across 
multiple products,

o Seamless and consisted UX.



Solutions delivered by S5 Consulting



Plant Maintenance Master Application
for Aker BP



Plant Maintenance for AkerBP

PM Master App for AkerBP was delivered as 
a response to the Customer’s need for an 
extensive Plant Maintenance solution. It was 
designed to provide users with relevant 
information about Functional Locations, 
Operations, Work Orders, Spare Parts, 
Maintenance Items and much more.

This powerful and yet user-friendly Fiori 
application built in SAPUI5 and based upon 
SAP S/4 HANA to ensure high-performance 
and extensibility. This robust Fiori application 
can be freely customized by users and 
therefore the plentiful of data from SAP 
systems can be organised efficiently and 
digested effectively. Application is equipped 
with flexible filtering capabilities thus 
allowing users to find information quickly.

The core team consisted of, among others, 
Jacek and Adrian, our full-stack Fiori 
developers based in our office in Wroclaw 
(Poland), Amadeus, UX Designer and 
Abhishek - our Senior SAP ABAP developer.



Plant Maintenance Master Application

Make data easily accessible
Collects data from 15+ SAP GUI PM transactions
into one integrated Fiori Application

Fast and smart search
• Fuzzy search
• Smart linkage of data
• Reduce time spent 50-90%

All data together:
• Functional Locations
• Notifications
• Work Orders
• Operations
• Maintenance Items
• Materials
• Purchase Orders
• Purchase Requisitions
• Measure Readings



Smart navigation

Choose to browse through data by hierarchical tree or general reports. Open specific object in separate window and save it for later.



Save as a variant and share it with your colleagues

Save current collection as a variant. Both filter and grid section are fully customazible – filter and look for nearly 100 fields for each
asset. Share predefined variant with your collegues. Save them as a tile in Fiori Launchpad as well.



Architecture

Embedded Fiori implementation to S4/HANA system



Frontend development

SAPUI5 with Fiori UX Design Guidelines

Apllication was made with use of SAPUI5 framework. We used Smart Controls, which allowed us to prepare fully 
functional Fiori UX in very efficent way. SAP WebIde, GIT and JIRA gave us tools to collaborate efficiently.



Backend development

Newest standards
We used CDS Views (Core Data Services) for 
backend development. 

Together with UI annotations we introduced 
rapid development for Fiori app 
implementation.

Benefits:
• Rapid development
• Reliable
• Fuzzy search
• Annotations



Live demo

LINK

https://devfiori.akerbp.com/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchpad.html?saml2=disabled#EAM_MASTER_APP-display


Plant Maintenance Mobile Apps
for Aker BP



Mobilize SAP Plant Maintenance
with Neptune Fiori apps

Goal
Enable maintenance workers to enter and access SAP PM 
directly from anywhere, even without network coverage.

Solution
• Mobile-first, friendly UX

• OCR for data filtering

• Camera & Video Capture

• Voice Input





Thank you.
Ask us anything!


