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Agenda

SuccessFactors - Hvilke moduler og hvordan henger disse sammen?

Begreper

Funksjoner og muligheter

Hvordan henger modulene sammen
Litt om hva vi har i vente fremover




Sariba

 HR-hus fra Strategi til Systemer Havard Aspenes

e 20 ar med erfaring av HR IT implementeringer for store og mellom
store organisasjoner i Skandinavia

* SuccessFactors partner siden 2012, SAP partner siden 2007



Sariba SuccessFactors implementeringer (siste 18 mnd)

Protan — 8 prosesser VNG — 3 prosess

Kredinor — 8 prosesser

Norges Bank Oljefondet — 4 prosesser
Bane NOR — 8 prosesser




Sariba People Centric — Start hvor du vil

Mal og Ansattdata Etterfglgerplan-
medarbeider- legging & Utvikling
samtale

Kompensasjon Laering og
Kompetanse

¢ = i
\’QLL

Rekruttering & Digitalt Reiseplanlegging Tid, Fraveer og Lgnn
Onboarding Personalarkiv og Reiseutlegg Sykeoppfelging

@




Sariba — Ledere og medarbeidere som far til mer

- Pkt engasjement, gkt kvalitet og reduserte kostnader.

Var erfaring — Din trygghet

Hvem er vi?

Oslo
Stavanger
Madrid
Stockholm

37 ansatte
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SuccessFactors — Begrepsavklaring

Funksjonsomrader Prosessomrader Moduler (I@sninger)

Employee Experience Management Jam
Mobile

Core HR and Payroll Core HR and Payroll Employee Central
Time / TimeOff
Employee Central Payroll
Open text

Talent Management Talent Management Recruting
Onboarding
Performance & Goals
Succession and Development
Learning
Compensation

HR Analytics and Workforce Planning Workforce Analytics
Workforce Planning




SuccessFactors - Prosessbibliotek
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SuccessFactors Moduler




SAP Jam

Jam ~ Clinton Tse (ctse) v Q

(N
ACECORP

SOSIal p|attform Home Profile Groups Company

| Clinton Tse
Consultant

Grupper kan utveksle informasjon
Litt som Microsoft Yammer

My Bookmarks

Show: ANl Unread Threaded RealTime §%~

Notifications Task Overdue

Messages Training Course

Registration- Solar Energy

Clintan Tse Consulting - Level Il

Replies

e
From Ursala Chan 10 ACE Boot Camp About Solar Energy -
days ago i

Michele Howard Presentations New Product Training

Is your peer Mark Task Complete 29,1 Like 8 e

My Content History
My Team's Usage
- Recommendations

# Tasks Ursala Chan commented on Ursala Chan's activity
Please give us feedback — which information was mast useful to you as a new hire?
Submit your ranking!

in New Employee Suceess - Reply - Like - View Conversation
FILTERS People - Groups

Clinton Tse commented on Page 3 of version 3 of the document ACE Boot Camp Presentations
8 Ursala Chan

T

B ~ngela McDonald

59 No active chat rooms




Mobile App

En felles app for alle moduler
Godkjenning

ESS funksjonalitet
Kundetilpasning er mulig

Approve Requests

2 Jury Duty (04/17/2019 -
<« » 04/17/2019): James Klein

), Spot Award for Ray Akoshile
submitted on 05/31/2018
Status PENDING

Assess Candidates
Complete 360 Evaluation
Review Performance

Review Calibration Summary




Employee Central

Personer (egne og innleide)
Stillinger
Selskapsinformasjon

Organisasjonskart og Stillingskart iﬁ."’ﬁgﬁ- .,’i Wﬁﬁ

Fraveersregistrering

Fraveersbehandling | @QEQ

Tidsregistrering

Datostyrte felter




Employee Central Payroll

Process Steps

Lennsbehandling

Payroll Data Validation: Monthly Payroll for Salaried Employees, Headquarter H1
L k . . January 2018

¢ J ¢ g Status Due on Progress Active step
X Error Jan 24,2018 Monitoring

Lokalisert for Norge

CREATE TEST PAYROLL DATA INIT POLICIES MONITORING

EmpioyeeiStatistics Employees to be Compared to last New hires Org changes

paid period
Active employess 956 This Period

Full ime 56 il 43 - 49 -~
Farttime 700

Last Period

Gross Analysis
¥ Gross pay Gross pay Overtime Retro periods
difference in %
This period  2,956,712.21 This period 120,345

A
Last period 2,854,672.91 3 . 6 Last period 170,987

usD usD




Open Text

Dokumentarkiv
Dokumentgenerering
Dokumentdeling

Emma Dom

opentext-| Core for SAP® SuccessFactors

( Fh Emma Dorn

11 items

Type
=
Ca
ts
&=
&
Ca
=
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Name * Q

010 Hiring & Onboarding

020 Personal Information

030 Employment

040 Employee Relations

050 Tax and Social Security

060 International Assignment

070 Benefits and Work Equipment

R0 Training and Pnlicies

®; Emma Dorn v

Size

2items

5items

11 items

4 items

2items

4items

5 items

2 itome.

Overview Documents

Modified

05/20/2019 10:54:18 AM

05/20/2019 10:54:18 AM

05/20/2019 10:54:18 AM

05/20/2019 10:54:18 AM

05/20/2019 10:54:18 AM

05/20/2019 10:54:18 AM

05/20/2019 10:54:18 AM

0812072010 10-54:18 AM

Dossier View

Reports




Employee Central Service Center

* Ticket system
* Kunnskap /QA database
* Kontakt HR funksjonalitet




Visa and Permits Management

Arbeidstillatelse
Oppfolging og prossesstgtte

1 Visa and Permit Requests

v 201300000000

Initate

prcasl

Laad Proosssar

satu

Conphsted

Complaledt

Completed

In-procees

and Permits - Request

Recusatad For

Lovsn Bond (10100)

Sarah Loa (2883

2004 s 36022, 2019

106743 222, 2018 Sep22, 2019

staomin e Sep 22,

101044 018

Sop 22,2019 Seon 22, 19

Show Proossace Sep22,2018

Sop 20, 2010

it spglicabia

ol applicatle

ron applicania

ot applicatle

6026, 2019

2
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ot e B

Migstons Conmpletion C...
Milestones ot statod or
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Recruiting

Administrere hele e —————
rekrutteringsprosessen

EMAIL CAMPAIGNS

Analytics

. Emails Campaign Details Campaign Log Actions
Utlysninger

Poot A Ceveisers Email Campaign Name s Mai Server Resend Email Campaign

Follow Up Message: New Matching Jobs ‘Sent: October 17, 2017 12:00PM EST + Duplicate Email Campaign

Involvere passive kandidater R e

‘candidates fo follaw up wih pofential matches. )

WY John
Ciick Count (1,220) s Mo
Ce—
Emai Doivery DatafTima Julie Armstrong )

Elektronisk interaksjon med sgkere N ey rrre
Spker/Kandidatbehandling

ffod: Octoor 6, 2017 2:19PM EST

Email Preview

Ly ——
From: "SAP Coreers” ceoroes @sap com
Reply To: “Tim Adsic <imamy.adir® s com>

Subject: Hollo Thre. We Thougnt You Mght 8o Iereatsd n Thess Now Joos!




Onboarding

Involvere den ansatte f@r fgrste
arbeidsdag

— Informasjon

— Opplaering
Serge for alt er klart fgr fgrste
arbeidsdag

—  Utstyr

— Erklzeringer etc

— Info/data om den ansatte

Stgtter ogsa Offboarding og Cross-
boarding




Performance & Goals

SAP SuccessFactors ) @4  Gous v Quusscnwacsomorpee | ‘“".Mum(mﬁvm)v

Malstyring (Employee goal management) T
— Definere mal. Kaskadering og rating MR e mscoirn il S

Goal Status:Goal Plan Unlocked

Folge opp den ansattes innsats, Y
forretningsmal, prestasjoner og e
kommentarer P

Vistity Goal Name e Due Dato

Kontinuerlig oppfglging (Continuous Performance - e cftars oo s -
Management) S—
— Kontinuerlig dialog og tilbakemelding pa
aktiviteter knyttet til mal
owovats  12mizots T00%

Den ansatte kan be om tilbakemeldinger fra et e [l
andre s o y i e R

Medarbeidersamtale
— Tilbakemeldinger, oppfglginger, 360, etc
samles i skjema for medarbeidersamtale
skjema

osovaons  1atots 7508




Succession and Development

@ Dostopman
Doslopmat Blan  CarorWonkehost  Mertng  AGKHR.

Etterfglgingsplanlegging og e
lederutvikling

Karriereutvikling
Talentkarlegging og kalibrering




Learning

Narrow Courses:

Administrasjon av < oo —

Computer Security and Internet Sa Fundamentals (OCN_Type LYNDA_61001)
Instructor-Led IE P ty fety LTy e

. Oniine Learn how to safeguard your computers and laptops, keep your digital data
U rS O p p & rl n g Other secure, and protect your p more
External
Curricula Free
Program lynda.com’

Kontroll pa hvem har tatt -
hvilke kurs

(OCN_Type _70001)

This course is made for individuals and is designed to help you build

Coursera effective communication skills more

Lynda

openHPI

O

O

[] Open Sesame biza
O

[ Udacity

Innhold fra tredjeparts verktgy

In-Memory Data (2014) - Impli Systems (COURSE
OPENHP|_5152004)

<p=.In-Memary Data Management&quot; focuses on the management of
enterprise data in column-oriente more

Free
OPENE
Machine Learning: Supervised Learning (COURSE UDACITY_5153003)

*This is the first course in the 3-course Machine Learning Series and is
offered at Georgia Tech as more

Free

U UDACITY

Markets with Frictions (COURSE COURSERA_51814002)

This course explores markets with frictions. The goal is to sharpen our
ecenomic reasoning, add a fe more

Free

Records per Page: 1




Compensation

Planlegge kompensasjon og bonus o e

Annual Salary Equity and Incentive Plan for Geoff Hill (ghill) 5 2 ® o " Rad
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Workforce Analytics

@) Workforce Analytics v Q Search for actions or people

Analyser e
Qs

Trender

> Sales

< BestRun Company - Sales Manager Dashboard > G G (& Admin  Resources
)
BestRun  SALES MANAGER DASHBOARD

Total Bookings. = Average Upsale by Supervisor =) pumber of Customars by Region

> Worklorce Profile

Integrere mot andre datakilder e

Worklorce Availability 3 .-
Worklorce Mobiity ] it 25
Worklorce Development 2 T

Worklorce Succession
Worklorce Compensation and Benefils

Stafling Function

Filters. AR Operating Profit por FTE  Retention Rata In Sales Organization

Saved Filters
3 Time
A1 Tme Poriods

& Report By
NI Organtzatonal Unis

2 LimitBy

% Investigate

i Analytics Workspace




Workforce Planning

Strategisk bemanningsplanlegging

Operasjonell bemanningsplanlegging e +o0

Modellering og gkonomisk p—

Select Brashdoun Cnat Type P
Qe Q v oQ

konsekvensanalyse T

Recrons - Towl

v
4 o
. _ _ st
U i I Comparson
anieount -
Toral
Recrots - Total
A




People Analytics
Packaging options

People Analytics, embedded People Analytics, advanced People Analytics, planning
edition (formerly Reporting & edition (formerly Workforce edition (formerly Workforce
Dashboards) Analytics) Planning)
« Consolidation of all reporting « Same backend WFA models « Strategic and Operational
tools into one (SAC) - New front end (SAC) planning also moved to SAC
* Included with SFSF subscription . Retirement of old WEA * Retirement of old WFP and EC-
« Real-time data reads from SFSF visualization toolset based Operational Headcount
running on HANA Planning tools
& Delivered to beta customers 0 Delivered to beta customers ﬁ Planned Delivery
\ GA planned 1H2020 \ GA planned 2H2020 (— 1H2021

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER 27



Andre funksjoner i SuccessFactors

God funksjonalitet pa varsler (regler, triggere, dynamiske mottakere, etc)
God funksjonalitet pa a lage egen funksjoner/applikasjoner

Innebygget og brukervennlig integrasjon i Integration Center
Integrasjonsverktgy til/fra SAP HCM (BIB el InfoPorter)

Dynamiske tilganger — Roller og grupper

Import og eksport av data




S a m m e n h e n ge r Knytte kurs til onboarding aktiviteter
Onboarding

Informasjon om kandidaten og stillingen 2.0 *

Info som nyansatte registrerer

Stillingsinformasjon ( leder, lokasjon) legges rett | EC

Recruiting <

Employee
Central

Lgnnsinformasjon

Compensation §

T Lage mal for den nyansatte

(eks 30, 60 og 90 dgr mal)

<

Performance

Knytte maloppnaelse mot bonus & Goals

A

Learning

Knytte kurs til
utviklingsmal

Succession &
Development

Utviklingsmal i
medarbeidersamtalen

*) Onbording 2.0 krever per i dag at man har bade Recruting og EC




Vanligste kombinasjoner

Employee Central, Recruiting og Onboarding
Performance & Goals og Succession & Development
Learning

Compensation




Tredjepart som kompletterer SF

Concur
Kronos
Fieldglass
Qualtrics
Docusign
Sariba Care
PeopleDoc
Ariba

(Reiseplanlegging og utleggsrefusjon)
(skiftplanlegging)

(administrere innleid personell)
(spgrreundersgkelser, lederguiding)
(elektronisk signering)
(sykeoppfelging)

(HR dokumentarkiv/personalmappe)
(innkjop)




Hva kan vi vente oss?

sariba®



SAP Work Zone
Providing a Blended Experience Across Applications

Central Entry Point
Prioritized & Personal

Simple & Fast
Insightful & Engaging
Access Anywhere
AP°S/AHANA - B N
Q Eﬁ a _ oo Gos ) G )
- SAP C/AHANA’ | |l B i et

© 2019 SAP SE or an

SAP affiliate company. All rights reserve

ed. | CUSTOMER

35




SAP Work Zone
Key capabilities

Collaboration SAP Conversational Al
Brandin : \éveoglgspgpes l_Search
9 . gnition
Customizable branding,

layout and design

Workflow Context Aware Content
- Universal Inbox - Recommendations
(S4/LOB Apps)

- Guided Experiences

SAP Experience Management Integration

Knowledge Base

UX Integration SAP Analytics Cloud Integration

« SAP Fiori - Dashboards

- Launch & Navigation - Reporting

- Cards - Cards Mobile Services

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER 36



UX Reimagined
Activities (CPM)

= Eliminate silos,
Increase process flows
across Activities,
Achievements & Goals

= Web & Mobile Feature
Parity

= Introduced new design
paradigms (Drag &
Drop, Kanban)

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER

Delivered to early adopter customers
GA planned 2H2020

37



UX Reimagined
Homepage

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER

=
=3

Planned delivery: 1H2020 (early adopter)
GA planned 2H2020

38



Sp@rsmal?

Ta gjerne kontakt ©
Havard Aspenes

Epost: havard.aspenes@sariba.com
Telefon: 416 99999

sariba®



Relevante linker

Linker med mer informasjon
PS. Noen krever innlogging med S-bruker.
https://help.sap.com/viewer/product/SAP _SUCCESSFACTORS HXM SUITE/1911/en-US

https://www.sap.com/products/human-resources-hcm.html

https://www.sap.com/products/human-resources-hcm/employee-experience-
management.html

https://community.successfactors.com/t5/SAP-SuccessFactors-Process/ct-p/ProcesslLibrary



https://help.sap.com/viewer/product/SAP_SUCCESSFACTORS_HXM_SUITE/1911/en-US
https://www.sap.com/products/human-resources-hcm.html
https://www.sap.com/products/human-resources-hcm/employee-experience-management.html
https://community.successfactors.com/t5/SAP-SuccessFactors-Process/ct-p/ProcessLibrary

