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MARK INFORMATION IN NUMBERS

38+ Years 4 Countries 60 Employees

FIFEEES
TR~

450+ 300.000 62 mill DKK

Customers Daily users Revenue 2019

Mentioned in Gartner’s Market Guide for Workforce Management Applications
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MARK INFORMATION MISSION & VISION

= Mark Information’s Workforce Management solution, ProMark,
enables customers to optimise productivity and generate savings
through scheduling the right resources, at the right time, for the right
job and ensures that resources are remunerated correctly in the most

effective way

= Qur vision is to be the leading Workforce Management provider to
enterprises in the Nordic countries and their international operations
focusing on the following segments: Building & Construction, Food &
Beverage, Manufacturing, Services and Logistics & Transportation
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PROMARK WORKFORCE MANAGEMENT - COMPLETE PRODUCT

TIME & ATTENDANCE
Registration of working
hours and deviation
reasons validated against
collective and local
agreements creates the
correct payroll basis

TIME & ATTENDANCE

ABSENCE MANAGEMENT
Advanced handling of accrual,
use and transfer of holiday and
sickness management with
workflows for follow-up and
overview

MANAGEMENT

SCHEDULING PROMARK ABSENCE

TASK MANAGEMENT

USER EXPERIENCE

SCHEDULING

Rostering and scheduling
for effective use of
company resources

TASK MANAGEMENT
Registration of employee
activities (job, project and
process) refines ERP data for

INTEGRATION
BUSINESS INTELLIGENCE

SERVICES

USER EXPERIENCE follow-up on resources and
Smartphones, portal and INTEGRATION BUSINESS productivity
terminals for registration,  Standard INTELLIGENCE
overview and approvals integration to Reports and analysis
payroll/HR/ERP of data for
ensures secure measuring absence,
exchange of productivity and

important data savings m
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PROMARK USER EXPERIENCES

Mobile app

14.28

Attendance plan

< Week13,2017 >

Normal Day
10:45 - 19:15

d Time

Normal Day
10:45 - 1915

Fixed Time

Morning Shift
10:00 - 14:00

Evening Shift
18:00 - 23:00

ift

ning
10:00 - 14:00

Weekend rest

Kaba terminals

14.37

Registration

John Doe

Select function

Absence

change

Part-day absence

Clock-out

oup change

Web portal

ATTENDANCE

Attendance

Clocked-in -

AR I

Refresh

{ JERTTIEL] Marie Jansson Present 16/02/09 18:08 070 266 58 85
". 100354 Qrre Edelo Absent 16/02/09 18:08 =
f 100381 Peter Berg Present 16/02/09 18:08
E 100383 Jonas Backman Present 16/02/09 18:08 0733109318
9 100432 Peter Westerlund Present 16/02/09 18:08
9 100450 André Hiltunen Present 16/02/09 18:08 L
@ o= Ellinor Nilsson Notpresent  16/02/0918.08
ﬁ 101074 Ouzounis Eftymios Present 16/02/0918.08
lB 101083 Benny Enstrm Not present 16/02/09 18:08
ﬁ 101103 Lars Gunnarsson Present 16/02/09 18:08
1 10
Tablet & PC
09:37 idius Emperol
Fri, 2 February rder / Operation 2018
Select function
Main gate is under repair, pleas proceed to secondary gate.
Clock-out Job-in Job-out
Part-day absence Change condition
Cancel break Change department Change group

List transactions Time supplement
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<

Current Week (May 1 - May 7, 2017) >

Monday
Clack-in interval

Clock-out interval

Break:

Tuesday
Viednesday
Thursday
Friday
Saturday

Sunday

410/2017

41142017

41242017

4n3/2017

anaizon7?

ansizan?

aneizn7?

0B:00 AM ~ 04:00 PM

07:50 AM - 08:10 AM
03:50 PM - 04:00 PM
0B:00 AM - 04:00 PM
11:30 AM - 12:30 PM

>

0B:00 AM ~ 04:00 PM

0B:00 AM - 04:00 PM

0B:00 AM ~ 04:00 PM

0B:00 AM - 04:00 PM

Unplanned

Variable break
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PROMARK CUSTOMERS WITH SAP INTEGRATION
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http://www.manbw.com/
http://dk.kverneland.com/

PROMARK INTEGRATES TO SAP OPTIMIZING THE
WORKFORCE MANAGEMENT PROCESS

Employee
Central

EC Payroll
(ECP)

® ERP project)

Production
Planning, PP
Customer Service,
CS Import of
PrOjeCt SySte ms, project/activity
PS

Export of time (per | I

= -

Import employee
masterdata

" Export of time- and

absence trans.

|
SAP SuccessFactors
>

HCM

Cross-

ProMark: Standard WFM solution

. T&A combined with Task Management

. Advanced Absence Management

. Validated payroll data against regulatory
and local agreements
(guaranteed compliance capability)

. Detailed rostering including work rules

. Multiple data capture options

. Standard, certified integrations

Updated plan

Application
Time Sheet
(CATS)

Payroll
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TECHNICAL INTEGRATION OPTIONS

= IDocs to/from ProMark via RFC calls (HCM + ERP)

= Existing and certified integration

= |fintegration middleware (SAP Pl or similar), then via files, webservices or other data
transport options

= ProMark hosting webservices (act as Server)
= Customer unique solution utilize the ProMark REST API’s

= ProHost transactions can be setup as a REST APl endpoint (read/write)
= Flexible field mapping engine
= Authorize via formbased or OAuth2 authentication

= ProMark calling SAP/SFSF webservices (act as Client)
= Existing and certified integration (mid 2020)
= Default mapping to be loaded between ProMark and SFSF
= ProHost has an OData driver

= Flexible field mapping engine
= Authorize via formbased or OAuth2 authentication m

WWW.MARK-INFO.COM



PROMARK AND SAP HCM

= Standard data integration via ProMark ProHost transactions and Idocs

Host transaction 373

Host transaction 372

A

Host transaction 410 & 422

[\

Payroll Daily basis - 338

Absence Daily basis - 346

Similar data is exchanged for Employee Central Payroll (ECP)

HR Masterdata - Info types:
0 — Personal activities

1 — Organizational relation

2 — Personal data

6 — Addresses

7 — Work schedule

50 — Registration Requirements
105 — Communication

Employee Balances

Cost Centers ( = Departments)

Internal orders ( = Bonus group)

Info Type: 2010, Remuneration

Info Type: 2001, Absences

HCM
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PROMARK AND SAP ERP

= Standard data integration via ProMark ProHost transactions and Idocs

PP — Production (orders)
CO - Cost Order

PS — Project System

CS - Customer Service

Host transaction 130

Host transaction 154 MM — Material Management
(Bill-Of-Material on PP-orders)

Job transactions (PP) - 140 Conf21: PP Module
Time, Amount and Status

V

MP

Job transactions (PP) - 140 Material Management
Scrapped items (reasons) (goods movement)

Job cost transactions — 349
CO - Cost Order
PS — Project System CATS

CS - Customer Service
Time slit on payroll type

V
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PROMARK AND SUCCESSFACTORS

= Standard data integration via ProMark ProHost and user interface integration via tiles and web
widgets

ProMark

terminals
(HW terminals,
Software terminals,
Webportal,
Mobile apps)

ProMark access in SFSF ‘look
a like’

* Time registration

* Approvals

* Reporting

SF Tiles can also open ProMark
webportal for more advanced
ProMark functionality

\

ProMark System
(Digitalize work agreements,

realtime data validations and

exception reporting etc.)

SuccessFactors
Fiori
User Interface

SuccessFactors
Applications

SuccessFactors

Employee Central
Master data and org. structure
Payroll Control Center (PCC)

/

<4—— Employee Masterdata

Hours and wagetypes —>

T

HR Minimaster
Copy of Masterdata and org. structure

Employee Center Payroll
(Old on-prem payroll solution)

Employee Central Payroll (ECP) is based on SAP’s on-premise payroll engine and delivered in a hosted environment. Though the core engine of ECP is
the same as the SAP on-premise payroll engine; from a development, support and licensing perspective it is a separate product
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LAUNCHPADS — USER INTERFACE SAMPLE

Besf;?un
HR Hetpses
Things | need to do
4 Revien
4 18 2
Be Involved
A -

Realtime Tile
Counts via
ProMark REST

Core ProMark
features, i.e.
attendance plan via
tiles that run a SFSF
extension (Fiori Ul
widget) in Employee

API’s

Central interacting

S with ProMark REST
k7R API’s
.5 b 6 6

More advanced - M - ei|-,--f .
ProMark features via “Eene | e s e e e
tiles that redirects to i = Emmi———
ProMark web portal g i S E R
S E A R R oA
[ :
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PROMARK CUSTOMER VALUE ADD

= Ensures validated and correct salary with full transparency for the employee
and managers

= Easier standard user interfaces for employees and managers, that
automatically drives timely notifications, approvals and validations of data per
business rules

= Low TCO and high ROl compared to SAP/SFSF implementations of regulatory
and local work agreements, including guaranteed compliance capability

* Enables registrations without being online with SAP/SFSF

= Possibility to roster and re-plan at detailed levels, including team planning
flows

= Offers dualism: ProMark combines T&A with Task Management and manages
exceptions and deviations

= One standard Workforce Management solution listed in Gartner Market Guide
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