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How Where & Why Cloud Consumption is Measured

Insights & Tools

Public vs Private Cloud Metering

How the two models differ in practice

Turning Usage Data into Insight

From raw metrics to actionable decisions

Cost Transparency & Governance

Building a FinOps approach for SAP

SAM Tools: SAP for Me & SAM4U

Practical guidance on the tools available to you
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What Gets Measured

Metrics vary by solution, common 
examples include named users, active 
users, document volumes, data storage, 
API calls, and transaction counts.

Entitlements vs Actuals
Your contract defines entitlements  (the 
capacity you have purchased). Actuals 
reflect what has been consumed. 
Understanding this gap is central to good 
governance.

Metering Frequency

Consumption is typically captured in real time 
or daily, then aggregated monthly for billing 
and reporting. Some metrics are averaged 
over the full contract period.

Product-Specific Metrics

Different SAP solutions apply different 
metrics. Knowing which metric governs each 
solution in your landscape is a critical first 
step in understanding your position.

Where to Find Your Data

Your consumption data is accessible 
through SAP for Me, a single portal giving 
you a consolidated view of usage across 
your SAP portfolio.

How & Where Cloud Consumption is Measured
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Consumption Dashboard

View your cloud consumption across all 
SAP solutions in one place —
entitlements, actuals, and remaining 
capacity at a glance.

Usage Reports

Detailed breakdowns by solution, metric, 
and time period — giving you the data 
needed for internal reporting and 
stakeholder conversations.

FINops Support

Cost allocation views support internal 
chargeback and showback processes —
connecting cloud usage directly to cost.

AI-Powered Insights

Personalised recommendations highlight 
optimisation opportunities and areas requiring 
attention — helping you focus where it 
matters most.

Right for most

SAP for Me satisfies the standard SAM 
requirements of the majority of customers 
— whether running Public Cloud, Private 
Cloud, or a mixed landscape.

SAP for Me — Your Starting Point

7

me.sap.com

https://me.sap.com/
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Available Tools Sets
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Adoption & Experience Data in your steering cockpit at your fingertips!

SAP AI
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Go to Finance & Legal – Click on Consumption
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License Consumption in SAP4Me Private Cloud
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License Consumption in SAP4Me Public Cloud
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Private Cloud vs. Public Cloud Metering
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If you notice inconsistencies in your monthly FUE metering 

data, please open a support ticket via Get Support.

• UCM add-on needs to be installed. Your systems will not be metered until it is 

installed and activated. If not already installed please submit an ECS Service 

Request to schedule the installation of the UCM add-on. Deployment is free of 

charge and requires no downtime.

• Systems which miss the technical foundation requirements are not 

accessible and therefore not possible to include in the metering

• Systems/Installations must have correct categorization, maintained in SAP for 

Me & User setup, authorization and classification must be continuously 

maintained for correct reflection of actual usage of solutions

• Customers with multiple order forms are out of scope for automated metering. 

In some cases manual mapping of systems to the relevant orders forms is 

available to enable automated metering.

SAP Private Cloud Metering

Private Cloud – Missing or wrong Metering Data

https://me.sap.com/getsupport
https://me.sap.com/servicerequest/service/--new#?variant=standard
https://me.sap.com/servicerequest/service/--new#?variant=standard
https://support.sap.com/en/my-support/systems-installations/glac/private-cloud-metering.html?isu_page=1


13Public

Internal Governance (Customer)
- Compliance & Cost Optimization
- Excess Use Risk
- Shelf-Ware Utilization
- Asset Management
- Budgeting

External Review (SAP)
- Audit – Entitlement vs. Use
- IPR

Why Cloud Consumption Insight Matters

SAP's metering methodology produces clear, auditable records 

of what has been consumed - designed to support your internal 

governance and any external review.
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Example - where to find details regarding “Use” – Check the Agreement!

SAP Cloud Order Form
5.2.2. “Excess Use” means any use of a Subscription Cloud Service that exceeds the Usage Metrics and volume stated in 

Schedule 1 in this Order Form. 

5.3. Excess Use 

Fees for Excess Use accrue from the date the Excess Use began. Customer shall execute an additional Order Form to 

document subscriptions for additional Usage Metrics 

GENERAL TERMS AND CONDITIONS FOR CLOUD SERVICES (“GTC”)

2.2. Authorized Users

Customer may permit Authorized Users to use the Cloud Service. Usage is limited to the Usage Metrics and

volumes stated in the Order Form. Access credentials for the Cloud Service may not be used by more than

one individual, but may be transferred from one individual to another if the original user is no longer permitted

to use the Cloud Service. Customer may allow individuals employed by its outsourced service providers to be

Authorized Users solely to the extent such providers are required to access the Cloud Service in the course

of providing outsourced services to Customer. Customer is responsible for breaches of the Agreement caused

by Authorized Users.

2.3. Verification of Use

Customer will monitor its own use of the Cloud Service and report any use in excess of the Usage Metrics and

volume. SAP may monitor use to verify compliance with Usage Metrics, volume and the Agreement.
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SAM4U – Introduction
Software Asset Manager

SAP’s software asset manager tool is 

tailored specifically for customers, 

providing a holistic view of their SAP 

License Entitlements in comparison to 

their consolidated License Consumption.  

SAM4U

… To the SOLUTION

✓ It is deployed in the customer’s SAP 

environment

✓ Enables monitoring, optimization and proactive 

audit readiness 

✓ Provides an efficient License Management in a 

dedicated  interactive dashboard interface

The key to making the 

right decisions lies in 

understanding the needs 

of customers business 

and implementing a 

suitable solution. 

High effort for managing 

licenses of multiple SAP 

systems and no consistent  

transparency.   

Costs
High costs due to potential misclassification and 

over-licensing

Complexity
Complexity in manual classification of SAP 

users as per license entitlements

SAP Audits
Need to ensure preparation 

for SAP audits

From the challenge … 
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SAM4U – How it Looks – Overview of "Users"
Software Asset Manager
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SAM4U
Software Asset Manager
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SAM4U – How to get started
Software Asset Manager

Link here or scan QR code

https://support.sap.com/en/my-support/systems-installations/glac/software-asset-manager.html?anchorId=section_473116802


21Public

SAM4U

Software Asset Manager  |

Global Adoption Insights & Services

Global Adoption & Experience CoE

SAM4U

System

Frontend
BTP 

Cloud 

Account

NEW

Backend UCM Add-On Extractor

Request via ECS in SAP for Me

SAM4U Data Extractor

SAP Note 3292019 (≥ Rel. 7.31*)

Cloud (PCE, RISE, C2C) On-Prem (ECC & S/4HANA)

Standard On-Prem Installation

SAM4U Fiori Application 

SAP Note 3646933 (≥ Rel. 7.53*) 

BTP Cloud

Available from 

Q4 2026, 

onwards

https://me.sap.com/notes/3292019
https://me.sap.com/notes/3646933
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Metering Information

System Measurement

SAP BTP Cockpit – Monitoring Usage and Consumption Costs in Your Global 

Account | SAP Help Portal

SAP4Me

SAP for Me - Your digital companion along your whole SAP customer journey

SAP Trust Centre – On-stop portal for agreement documents for Cloud

SAP Agreements | SAP Trust Centre | About SAP SE

SAP S/4HANA Trusted Authorization Review Service – STAR

S/4HANA Trusted Authorization Review

Digital Access Support Portal

Introduction | SAP Help Portal

Useful Links

https://support.sap.com/en/my-support/systems-installations/system-measurement.html?anchorId=section_800641277
https://help.sap.com/docs/btp/sap-business-technology-platform/monitoring-usage-and-consumption-costs-in-your-global-account#using-the-usage-view
https://help.sap.com/docs/btp/sap-business-technology-platform/monitoring-usage-and-consumption-costs-in-your-global-account#using-the-usage-view
https://help.sap.com/docs/btp/sap-business-technology-platform/monitoring-usage-and-consumption-costs-in-your-global-account#using-the-usage-view
https://help.sap.com/docs/btp/sap-business-technology-platform/monitoring-usage-and-consumption-costs-in-your-global-account#using-the-usage-view
https://me.sap.com/
https://me.sap.com/
https://me.sap.com/
https://www.sap.com/norway/about/trust-center/agreements.html#cloud-services
https://support.sap.com/en/my-support/systems-installations/glac/s4-trusted-auth-review.html?isu_page=1
https://support.sap.com/en/my-support/systems-installations/glac/s4-trusted-auth-review.html?isu_page=1
https://help.sap.com/docs/S4H_OP_CE_Shared/31ca07612b8b420189225ccb2125acea/2533866e35404182bdf7f3d6af59e76b.html?state=DRAFT
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Contact information:

© 2025 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.

Thank you.

Birgit Kuhn – Nordic & Baltic 
birgit.kuhn@sap.com

birgit.kuhn@sap.com

Katie Gardner - UKI 
katie.gardner@sap.com

katie.gardner@sap.com

mailto:birgit.kuhn@sap.com
mailto:birgit.kuhn@sap.com
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