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Manual journal entries in 
S/4HANA

Equinor’s journey from custom solution in ECC to 
a close-to-standard approach in S/4

Tone Merete Ulseth, General Accounting
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Manual journal entries

SHARED UNDERSTANDING

2

How the entry originates

A Manual Journal Entry (MJE) is an accounting entry, manually created by 
a user in SAP to record financial transactions that are not automatically 
generated by operational business processes

Typical uses include adjustments, accruals, reclassifications and corrections.
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One control objective. Two approval lanes.

APPROVAL TIMING

5

Active approval

Approval before posting

1 Enter posting

2 Park document

3 Approve

4 Post to general ledger

Passive approval

Approval after posting

1 Enter posting

2 Post to general ledger

3 Approve or reject

4 Reverse if rejected

Underlined step: the entry affects the general ledger
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In ECC, control depended on manual follow-up

THE STARTING POINT

3

01 People-dependent controls Many people contribute to key controls.

02 A highly customized system Gaps remain in system-supported 
controls.

03 Approval after posting The entry affects the ledger before 
approval.

Passive approval = approval after posting
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From a customized ECC solution to a close-
to-standard S/4HANA approach

6  |  
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7  |  

Displaying details for all:
• Postings completed via Active 

Approval (not parked) 
• Postings Relevant for Passive 

Approval 
• Automatic Postings (postings not 

meeting requirement for workflow or 
automatically entered in the system)

Apps relevant for 
Passive Approval 

(outlined in 
functional spec.) 

Active Approval

Verify General Journal Entries 

Verify Currency Adjustments 

Manual Journal Entries (MJE) - Cockpit

https://blog.sap-press.com/how-to-verify-a-journal-entry-in-sap-s4hana
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Verify General Journal Entries 

Verify Currency Adjustments 

Manual Journal Entries (MJE) - Cockpit

R2

Dashboard all Posted 

Journals

Dashboard (S) Parked 

Journals 

Release #2 additional 

MJE Dashboard 
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Clear responsibilities support both approval lanes

GOVERNANCE

6

01

Preparer

Prepare the entry and 
supporting 
documentation.

02

DoA rules

Determine which entries 
require review and the 
approval flow.

03

Approver

Approve or reject entries 
according to the key 
controls.

DoA = Delegation of Authority, the MJE authorization matrix
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10  |  

For information about active 
approval groups in S/4HANA, 
visit the ‘DOA Approvers 
Report’ Fiori appStep 1: Maintain Approval Teams (User 

IDs, Names, etc.) 

Step 2: Maintain Workflow Instances 
(Thresholds, Departments, etc.)
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Verify General journal from posting to 
approval

12  |  
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Passive approval and MJE cockpit

13  |  
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Future opportunities for AI

LOOKING AHEAD

9

AI is not part of the current MJE solution

Opportunities Where could AI support the MJE process?

Accountability How would we retain clear approval 
responsibilities?

Discussion questions, not committed functionality
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Three lessons from our MJE journey

TAKEAWAYS AND QUESTIONS

10

01 Standard coverage starts with clear scope

Map all MJE scenarios to identify where standard workflows fall short.

02 Different workflows need common controls

Apply the same DoA principles to active and passive approval.

03 Automation still needs accountability

Future AI support must preserve human review and approval.
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