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Redefining Content Services with OpenText
Learn how to seamlessly put your business content in context of your

ERP, CRM and Office365 applications

October 2019 | Kristoffer Rohde
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OpenText and SAP 

The market leading Digital Content Platform supporting SAP customers to gain the 

Information Advantage and become Intelligent and Connected Enterprises

1 Team: SAP tested, 

licensed and unified 

support

5000+ joint 

customers

12+ Solution 

Extensions and 9+ 

Cloud Solutions

#1 SAP ISV 

partner

12 year Pinnacle 

award winning

Future proof 

solutions aligned to 

SAP Strategy

Stable, industry 

benchmark partnership

Complete suite 

with flexible 

deployment options

Simplified contracting 

and support

Mature market 

validated solutions

Customers benefit 

from 

constant 

Co-Innovation 

Ongoing 

roadmap and strategic 

alignment
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The Intelligent Enterprise Framework

Intelligent Suite1

Intelligent Technologies3

Digital Platform2
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Digital Content Platform by OpenText

INTELLIGENT SUITE

INTELLIGENT TECHNOLOGIES

DIGITAL CONTENT PLATFORM

DIGITIZE DELIVERDIGITIZE

Manufacturing 

& Supply Chain
Assets and Devices

Finance and 

Core Services

Customer 

Experience

People

Engagement

UTILIZE DELIVER

CONTROL
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OpenText Solutions for SAP

Information 

Governance

DeliverUtilizeDigitize

• Capture & Information 

Extraction

• Validation & Dispatching

• Approvals

• Inbox Management

• Triggering Processes

• Content in Context

• Business Workspaces

• Business Relationships

• Content Management

• Controlled Collaboration

• Omni-channel real-time 

information delivery

• Ad-hoc and rule-based 

document assembly

• Media Management

Control Control

• Archiving

• Records Management

• Data Protection

Invoice 

Management 

Digital Content 

Processing

Intelligent Capture

S
A

P
 S

/4
H

A
N

A

Extended Content Services
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Document 

Presentment 
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Digital Asset

Management
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Archiving &

Document Access

SAP S/4HANA | SAP Ariba | SAP C/4HANA | SAP SuccessFactors | Microsoft
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OpenText fully supports HANA and S/4HANA

Doc. Access, Invoice Mgt., Business 

Center, Extended ECM, Document 

Presentment, Digital Asset Management 

– including support for Fiori 2.0

(e.g. Smart Links)

100% running in 

SAP Fiori®

Complete SAP 

OpenText ECM portfolio 

proven and tested to work 

with S/4HANA 

100%
qualified for

SAP S/4HANA 

• Support latest S/4HANA releases 

typically 3 month after SAP release

• Cloud & On-Premise

• End-to-End Fiori® and Mobile-ready

• Integrated with SAP Cloud Platform

• Powerful Content Management Services

Archiving, Doc. Access, 

Invoice Mgt., Business Center, Extended 

ECM SAP, Document Presentment, 

Digital Asset Management

100%
powered

by HANA
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Why organizations adopt Content Services solutions

▪ Effective information 
sharing across enterprise

▪ Content as fuel for business 
processes

▪ Provide the right version 
of the right document 
when it’s needed

▪ Reduce re-work, errors, 
search time, etc.

▪ Regulatory records 
retention

▪ Data protection & privacy

One 
version of 
the truth

Productivity 
(people & 
process)

Compliance 
and control
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Challenges faced with traditional content solutions

Low adoption rates 
among employees

Content silos and 
fragmentation

Requirement to “step 
outside” of business process

Collaborative work lacks coordination 
and integration to related processes

Not focused on making it 
easier to get work done

Application and update of 
metadata and classifications
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Three market shifts (#1)

OpenText has completely 
redefined the market with 
Extended ECM

A redefinition of ECM.  
Less about monolithic 
systems, more about 
being embedded in 

processes and systems.
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Three market shifts (#2)

Our strategy is to 
embrace and enhance

Adoption of 
Office 365 in the 

market
Digital 

Workplace
Digital 

Business

OpenText 
connects content to 

digital business

▪ Content creation & collaboration

▪ E.g. Microsoft Outlook, Teams, 
Office 365 groups, etc.

▪ Process & governance centric

▪ E.g. CRM, ERP, HRM, etc.
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Three market shifts (#3)

We are all about 
providing choice

Content Services 
will be delivered in 
the cloud or hybrid

Cloud 
editions

Managed 
services

SaaS 
applications

Anywhere



OpenText Confidential. ©2019 All Rights Reserved. 17

How your staff 
works together

Who runs your 
system

How to get an 
Information Advantage

How your information 
is governed

How users access content

How content supports your 
business processes

Rethink
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Office 365

SAP

Salesforce

SAP SuccessFactors

Dynamics 365
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Examples: 

Content Services in the context of 
lead business applications
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Customer Example: Leading U.S. Petroleum Refiner

Challenge

• Tight six-month deadline to migrate acquired refinery's data and documents, with minimal 
disruption to business and operations

• Migrate and control 3 million documents and 800,000 engineering drawings

• Engineering information system must integrate with the company’s existing SAP systems (PM 
and Finance to start)

• Employees reported wasting days hunting through multiple systems to track down the correct 
version of a critical operations document. 

Solution

• Implemented xECM for Engineering in the OpenText cloud to control engineering and asset 
information.

• Migrated 3M documents including 800K drawings into this solution

• Leveraged productized xECM integration into SAP PM

Value

• OpenText’s cloud-based solution allowed them to avoid a time-consuming, resource-intensive 
deployment, while delivering savings, agility, and availability.

• Enjoyed enhanced user engagement and productivity. Employees can now quickly and easily 
access up-to-date ECM content within the SAP business applications they typically use, such as 
Plant Maintenance. 

• They have also been impressed with the responsiveness and expertise of the OpenText cloud 
team, who have leveraged their deep knowledge of the customer’s hosted implementation to 
quickly resolve the issues that they have reported. 

• Mitigating legal, regulatory, and safety risks marks another critical benefit of the solution.

“OpenText Extended ECM for 

Engineering and SAP helps 

ensure that our operations and 

maintenance teams can rely on 

the accuracy of all of the data in 

our systems, and that they can 

find it in a timely manner, which 

has greatly reduced the risk of 

safety issues and improved 

productivity.”
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New Business Models for Maintenance Services
Example: KUKA (EMEA)

Thanks to the fulltext search, I 

can find contracts whenever I 

need them - in 30 seconds at 

most, rather than the 30 minutes 

it used to take before the 

OpenText solution was 

introduced. 

Sabine Knecht

Head of Indirect Material KUKA 

Roboter GmbH

Consolidate Content Platforms

KUKA one of the world’s leading suppliers of intelligent automation 

solutions has decided to make Extended ECM their enterprise content 

platform to manage supplier contracts, streamline sales with CRM-

integrated content service, and to connect their SAP ERP system, too. 

Improve Efficiency 

Requestors and buyers share the same information and can easily 

access any procurement related content like correspondence with 

suppliers, product collaterals, or specifications.

360 degree customer insight

Based on Salesforce, SAP, and OpenText Extended ECM KUKA offers 

a complete view of all customer related transactions, activities and their 

connected documentation.

Information 

Flows

Integration

Customer 

Engagement
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Customer and Engine File
Example in Automotive: MAN Diesel & Turbo

Increase Agility

To improve document handling, retrieval, and collaboration in 

document-centered business processes MAN is implementing 

OpenText as a global archiving and records management platform 

(GARM) for SAP® and Sharepoint®.

Efficiency and Compliance in Aftersales

The linkage of all documentation (from sales, engineering, quality 

assurance, etc.) in one file provides a complete and compliant 360°

view of the customer’s and engine’s history. The solution reduces 

cycle time in customer correspondence, saves costs, and results in 

competitive advantage for the services business. 

Standardize Operations worldwide

Corporate records management guidelines are harmonized 

worldwide based on OpenText Records Management.

The seamless integration of the 

OpenText Solution simplifies 

information access and 

accelerates business processes 

at MAN Diesel & Turbo. 

Achim Wilke 

Solution Architect MAN Diesel & Turbo

Global 

Operations

Reduce 

Cycle Time

Governance, Risk 

& Compliance

Integration
Digital 

Workplace
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Challenges faced with traditional content solutions

Low adoption rates 
among employees

Content silos and 
fragmentation

Requirement to “step 
outside” of business process

Collaborative work lacks coordination 
and integration to related processes

Not focused on making it 
easier to get work done

Application and update of 
metadata and classifications
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A Successful Strategy with OpenText Content Services

High adoption rates 
among employees

Providing a “Single source of 
truth” foundation

Enabling a “stay within business 
process approach

Enables collaborative work to embrace 
and fuel coordination and integration to 

related processes

Focused on making it 
easier to get work done

Auto application and update of 
metadata and classifications
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Continue the coversation!

Come talk to us!

We’re nice people!

We have great giveaways!



Thank you

twitter.com/opentext

linkedin.com/company/opentext

opentext.com

Kristoffer Rohde
Managing Principal Solutions Consultant

rohdek@opentext.com

+45 2920 2335

mailto:rohdek@opentext.com

