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OpenText and SAP

1 Team: SAP tested, 12+ Solution Ongoing

licensed and unified 5000+ joint Extensions and 9+ 12 year Pinnacle roadmap and strategic #1 SAP ISV
support customers Cloud Solutions award winning alignment partner
Solution

Extension

Simplified contracting Mature market Complete suite Customers benefit Future proof Stable, industry
and support validated solutions with flexible from solutions aligned to benchmark partnership
deployment options constant SAP Strategy

Co-Innovation

The market leading Digital Content Platform supporting SAP customers to gain the
Information Advantage and become
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The Intelligent Enterprise Framework
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Digital Content Platform by OpenText
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OpenText Solutions for SAP

SAP | SAP | SAP | SAP | Microsoft
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Digitize

Digital Content Invoice
Processing Management

SAP C/4HANA
Microsoft
Government
Engineering
SAP S/4AHANA
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Document Digital Asset

Intelligent Capture Extended Content Services
Presentment Management

Archiving &
Control Document Access CO ntrOI
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OpenText fully supports HANA and S/4AHANA

« Support latest SI4AHANA releases + End-to-End Fiori® and Mobile-ready

WS /4 H AN A typically 3 month after SAP release + Integrated with SAP Cloud Platform
®  Cloud & On-Premise .

Powerful Content Management Services

100%0 3w sisana 100% &hasa 100% sieFors

Complete SAP Archiving, Doc. Access, Doc. Access, Invoice Mgt., Business
OpenText ECM portfolio Invoice Mdt., Business Center, Extended Center, Extended ECM, Document
proven and tested to work ECM SAP, Document Presentment, Presentment, Digital Asset Management
with S/AHANA Digital Asset Management — Including support for Fiori 2.0
(e.g. Smart Links)

Ope n tQXt " OpenText Confidential. ©2019 All Rights Reserved. 7



Agenda
Three Market OpenText

O
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Why organizations adopt Content Services solutions

Productivity One Compoliance
(people & version of and control
process) the truth

= Effective information = Provide the right version = Regulatory records
sharing across enterprise of the right document retention

= Content as fuel for business when it's needed = Data protection & privacy

processes = Reduce re-work, errors,
search time, etc.

OpenText Confidential. ©2019 All Rights Reserved. 12
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Challenges faced with traditional content solutions

Application and update of
metadata and classifications

/N

Collaborative work lacks coordination
and integration to related processes

Content silos and
fragmentation

Low adoption rates
among employees

Not focused on making It
easler to get work done

Requirement to “step
outside” of business process
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Three market shifts (#1)

A redefinition of ECM.
Less about monolithic
systems, more about

being embedded In
processes and systems.

OpenText has completely
redefined the market with
Extended ECM

opentext-

< Customer (43)

Search in Customer

Global Trade AG

50031

Country: DE
City: Frankfurt

Inovera GmbH

50580

Country: DE
City: Stuttgart

Motec GmbH

50590

Country: DE
City: Frankfurt

EVS GmbH

50611

Country: DE
City: Dusseldorf

Computer Markt GmbH
50636

) 4 Y

Q O

Sales Org: 1000

Sales Org: 1000

Sales Org: 1000

Sales Org: 1000

AV

50031 - Global Trade AG

Country: DE
City: Frankfurt

Info

@ ©

Workspace Documen ts Related

Y +

Type

L4

0N

Sales Organisation: 1000

¥, Global Trade AG (50031) v (01
Name 4 Q Size
01 - Account Management 28 items
02 - Meetings 55 items
03 - Correspondence 65 items
04 - Onsite Reports 39 items
05 - Opportunities 1 item
06 - Sales Quotations 8 items

x* a 7
SR
S
LV
SR
77 Vv
7 Vv
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Three market shifts (#2)

Adoption of
Office 365 In the

OpenText

DI g Ital connects content to DI g Ital

marKEt Workplace digital business Business

Our strategy Is to

embrace and enhance > = Content creation & collaboration

= Process & governance centric

= E.g. Microsoft Outlook, Teams,
Office 365 groups, etc.

= E.g. CRM, ERP, HRM, etc.

opentext-
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Three market shifts (#3)

Content Services
will be delivered In

SaaS
applications

the cloud or hybrid

Managed
services

Cloud
editions

We are all about
providing choice —

openteXt " OpenText Confidential. ©2019 All Rights Reserved. 16



Rethink

How users access content

Who runs your

How your staff
system

works together

How to get an
Information Advantage

How your information
IS governed

How content supports your
business processes

ope n teXt "’ OpenText Confidential. ©2019 All Rights Reserved. 17
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OpenText
Content Services
INn Action

Office 365

SAP
Salesforce

Dynamics 365
SAP SuccessFactors
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Examples:
Content Services In the context of
lead business applications




Global Trade AG (50031) @ O *

Overview Documents Map Office 365 Discussion Related

¥, Global Trade AG (50031) v

Name 4 C:!___
01 - Account Management
)2 - Meetings

)3 - Correspondence
04 - Onsite Reports

)5 - Opportunities

)6 - Sales Quotations

)7 - Sales Contracts
J8 - Sales Orders

)9 - Deliveries

D - Support Cases

1 - Invoices

DR D0OO0ORPRRN

2 - Equipment / Assets

14 items



Global Trade AG (50031) @ O *

Overview Documents Map Ofifice 365 Discussion Related

Conversations

Name Global Trade (50031) Sales Order 371, Maintenance Order 4... 07/11/2019

e ri ) (R Peter Ramos 10/2/2019 Monthly Account Review Meeti... 5:00PM - 7:00PM
JesSCripnon JLSTOMmer -k SRR
HI Nick and Connie, | got a call fr... e _
Visibility  Public 07/12/2019
Email  globaltradeag50031@eimd New Opportunity at Global Trade: Sales... Monthly Account Review Meeti... 5:00PM - 7:00PM
mail  globaltradeagaUUs1@eimdemo...

Mick Wheeler 10/2/2019

o, 07/01/2020
Conversa 1.'i ons d HI all, we have a new Salesorder ...

Monthly Account Review Meeti... 5:00PM - 7:00PM
Calendar 7 expecting a big order today. Please pro...

= U 07/02/2020
i? Nick Wheeler 09/4/2019

@ Notebook A

Maonthly Account Review Meeti... 5:00PM - 7:00PM
Hi Team We're expecting a big or... YA o -

D Microsoft Team 7 CLR Sales Order 124132 0710312020

: o o Monthly Account Review Meeti... 5:00PM - 7:00PM
g David Curtis 08/28/2019

please review 07/04/2020

Sales Order 370 , we got a new Order fr... Monthly Account Review Meeti... 5:00PM - 7:00PM

Mick Wheeler 08/16/2019




E4 Search or type a command

Teams W Global Trade (50031) > General -

Conversations Files  Global Trade AG (Files) ~ Global Trade AG (Workspace) -+

Your teams

Al Global Trade (50031)

B5; Global Trade AG (50031)

General

Name 4+ Q
P-3000-N001 - Electric Pump 001

01 - Account Management
Machine Tools Ltd (55010)

02 - Meetings

A

Ampere Automotive Inc. (51505)
- Correspondence

4600000023 - C.E.B. Berlin SE
- Onsite Reports

-l - Opportunities

German W5H company (1023) 5 - Sales Quotations

Energy Project - Sales Contracts

0040000010 - Global Trade AG 1 - Sales Orders

- Deliveries
Jefferson's Hypermarket Lid....

- Support Cases
Customer ABC

- Invoices
0040000002 - Masco Technolo...

DRPDO0O0D0DDRPERN

- Equipment / Assets

28" Join or create a team 14 items




© 5 o

EEESEEEESSEEESEEEEEEEEER
“) Replyall ~ [u] Delete T Archive (& Junk g Sweep 53 Moveto

rﬂ Business Workspaces X

Favorites ) Inbox * Customer Global Trade: Contract renewal 2019

Search workspaces

HI Nick, HI Global Trade Group, Good news! W

Inbox You replied on Fri 7/12/2019 2:31 PM

.‘“EF. Delivery Note C...

Sent ltems Deke Foxhoven ~ Suggested workspaces (1)

Nick Wheeler WO Fri7/°/2013 908 AN
Mick Wheeler

Drafts Fwe s Good morning-- Info con... n‘ Global Trade AG (50031)

ooy B Y [ -
Salesforce o Global Trade Contract 2019 d... b B 01 - Account Management
L b Bl 02 - Meetings
notification@core.opentext.com '

Add favorite

-

OpenText Core: Uwe Seeliger h... 8/ b B 03 - Correspendence

Motification Uwe Seeliger has updated Ein Wo... b B 04 - Onsite Reports
Folders b B 11 - Invoices

Jul .
y BE External Sharing - Global Trade AG

Inbox ) . e
Alexandra Pascal _ Hi Nick,

Lales Order 067 - further detail...

~ Favorite workspaces (7)

By
|
|
]
]
]
]
]
]
]
]
]
]
]
|
|
]

Drafts We started the contract renewal process for Global Trade. ab l'=. 00000002 - Pump Precision Quote Global Trade

Attached a first draft, based on our official template. And for [
Sent ltems Order Global Tr... your reference the previgug contract. :b' n‘ 000037 - Global Trade AG - P100 Upgrade

Dear Nick, As requested during our |

[
a’ l'“ 0040000019 - Global Trade AG
- — — g - - .

Customer Global Trade - Upda.. F16/201¢ [ HJ 0040000020 - Global Trade AG
Junk Email Hi Nick, Customer Global Trade has the attach... Best, :
.b n‘ Computer Waorld (32001)

Deleted ltems 41 David Curtis ] Let me know if you have any questions.

.‘“E.‘ A123 - Equipme...

Archive

=
i ﬂl‘ Global Trade AG (50031)
Deke Foxh & i S : ¥
' : eke Foxhoven ) . .
Conversation His... > I ., l'=| Media Store (53271)
Customer Global Trade: Contra... 7/5/2019 :

Core 26 Hi Nick, We started the contract renewal proc... } - m ~ Recentworkspaces (20)

M - - p.df P - - .

[3:) Global Trade Co... || B Global Trade Co... a

- — A ie =L

Motes a’ '“ Global Trade AG (50031)

n
Deke Foxhoven m l=.| Metrax GmbH (1)
Salesforce ]

Re: Status contract negotiation 7/2/2019 5, B, z-2000-Fi - Bro & |
; . — ; . ) - - Fingerprint Scanner Pro Sense X-

\ : Hi Nick, The contract is on track. | met with Bo... T ) ”

New folder n

ml n‘ 4400000041 - C.E.B. New York Inc.

n

o June
- m =» Custom search




SAP Business Client > THE (17100 =

E] Display Organization : 5...

CLstormer - 500321
¢ | | Enter transaction code

& @@ EE

L Display Organizatic

ol Bl Bl L Y -+ 5, Global Trade AG (50... v -
. n a Business attachments Q
worklist Find o ﬁ = =

Type Name + Q

Global Trade AG (50031) @

Overview Documents Map Office 365 Discussion Related

Fitd Business Partner

By Murnber 01 - Account Management

BusinessPartner so0o31

Max, hits 100 Start 1L 02 - Meetings

|
T .|l

| |=h|ja .|E .|=H .|

03 - Correspondence
Mo business attachments to display.

i 04 - Onsite Reports
[i]]|¥a
Partrner - Description

05 - Opportunities
o021 Global Trade AG f 60329

06 - Sales Quotations

07 - Sales Contracts

08 - Sales Orders

09 - Deliveries

10 - Support Cases

11 - Invoices

(4
(4
(4
B3
B3
B3
B3
B3
B3
(4
&3

12 - Equipment / Assets




{ Customer (43)

Search in Customer

50031 - Global Trade AG

Global Trade AG
20031 Country: DE Sales Organisation: 1000

Country: DE Sales Org: 1000 City: Frankfurt
City: Frankfurt

Inowvera GmhH

50580 s el Dacimens

Countny: DE Sales Qrg: 1000

City: Stuttgart
ﬂ‘ Global Trade AG (50031) ~

Motec GmbH

50590
Country: DE Sales Org: 1000
City: Frankfurt

01 - Account Management

02 - Meefings

032 - Correspondence

EWS GmbH

50611
Countny: DE Sales Qrg: 1000
City: Disseldarf

04 - Onsite Reports
05 - Opportunities
06 - 5ales Quotations

Computer Markt GmhbH {07 - Sales Contracts

50636
Country: DE Sales Org: 1000
City: Kéln

08 - Sales Orders
0% - Delivaries

10 - Support Cases
MEGA Grosshandel GmbH

50643
Countny: DE Sales Qrg: 1000

11 - Invoices

12 - Equiprment / Assets

QR0 0N

v T




aAF Busingss Client > TME (11100 &5 _ O
] Display Functional Lacat... | =+ ...

Y | | Enter transaction code or command Q,

Display Functional Location: Master Data

Disp = Functional Location - C1-B01 _Ox:v Exit

opentext-

s Business Workspace 1A IR S
|£| Business Attan:hrnents|
_ Type Name Created by Date Cormrment
L] Business Documents
S Notes %= Pump Station jpg tanalyst  01/30/2018
= | ocal Files (7= ‘Wwater Pumping Station & Industrial Inter itanalyst  01/30/2018

Genel 5 ARCHITECTURAL-DWG-PID-0109.cwg  deonner  04/24/2018



Innovate Enterprise Assel Management Equiprment AlMN-LIEMO Electne Pump 3=

[-E’Ll AIN-DEMO Electric Pump 300-5C

Equipment

Crverview Documents Related Map AlMN Area

AN Documents

Electric Pump / 300-50

- BEx Top Derraw

Eiibebias ElecE rica By oot
Dexriphon ERCiric Pumg
i nud sk u et E rvd rmieict i i it
Creded on 20113 04
::'lhE-l-ﬂ on =i - 1 -0

P b et 314 20481100

Model picture Model data
from AIN from AIN

ump Malmenance Checklist.pdi

‘ump lechnical Bulletin TH3.3-02. pat

i
1 G PR

st 80 : List of documents
from AIN

ump Malmenance Manual.pdt




- Customer
Accounts & Riverpark Center o

Calendar

“ Customers 55 Riverpark Center

Accounts
_ Overview Workspace Media Opportunities Sales Quotes Leads Attachments Feed Sales Data Sales Territories Registered Products Sales Leads Contacts Activities

Contacts

Individual Customers

Workspace
Sales

Sales Campaign Y 4 ru Riverpa rk Center H DDDSSD} v
People

b

b

?

> Activities Name T O Size Modified Status
b

b

?

<
=
g+

Analysis

|

01 - Account Management 0 ltems 06/20/2018 1:35 PM
Competitors

- 02 - Meetings O ltems 06/20/2018 1:35 PM

Library
» Activity Planner

» Partners

03 - Correspondence 0 Items 06/20/2018 1:35 PM

04 - Onsite Reports 0 Items 06/20/2018 1:35 PM

Surveys
.-: _— E:| I::' I:I I:I rT Ll r'l iti 'E' |_.: 1 |tE‘ ITI .-'I. E I:I II'II 2 I:I J_ Elb l :3 5 F: r"'"1
Business Configuration

W

> Visits ales Quotations 0ltems  06/20/2018 1:35 PM
ales Contracts 0 Items 06/20/2018 1:35 PM
ales Orders 0 Items 06/20/2018 1:35 PM

09 - Deliveries 0 ltems 06,/20/2018 1:35 PM

0 - Support Cases 0 Items 06/20/2018 1:35 PM

>
=i
>
0
0
0
38
0
0
>

- Invoices 0 ltems 06/20/2018 1:35 PM




- @2 aa P

Home  Accounts s  Opportunities »  Contacts ~  Leads ~ es ~  Contracts ~  Orders ~  Cases ~  Products ~  Chatter asks ~w  Reports » More w §#

Opportunity

Global Trade AG - P100 Upgrade

9/17/2017 524 7350.00

Id. Decision Ma... Perception Ana... Proposal /Price .. MNegotiation/Re... Closed v Mark Stage as Complete

Details Workspace Products (1)

r D039 - Global Trade AG - P100 Upgrade v

(1 - Qualification Documents

02 - Technical Documents Quotes (2)
03 - Meefings

(4 - Correspondence

05 - Products

06 - Sales Quotations

xpiration Date:  12/15/2017




2= Dynamics 365 « Sales v | Opportunities > 10 kW Wind Turbine >

4+ NEW R CLOSEASWON @ CLOSEASLOST [ RECALCULATE OPPORTUN.. |5 CONVERT TO WORK ORDER [EEIFORM 5 PROCESS * SBASSIGN > EMAILALINK  e»e

OPPORTUNITY ¥

1 O kW Wl n d Tu rb | n e = Est. Close Date Est. Revenue Status

1/3/2018 $60,000.00 In Pro

Qualify (Active for 12 days, 16 hours) I~ o Propose B Contract & Close

V' |dentify Contact Mike Smith V' Estimated Budget $100,000.00 v Capture Summary Wind Turbine
V' |dentify Account ™ Leading Side Energy C I | v Purchase Process Individual
V' Purchase Timeframe This Quarter V' |dentify Decision Maker completed
Opportunity Sales Process (Active for 12 day:
4« Summary
Topic r 10 kW Wind Turbine POSTS ACTIVITIES NOTES
: : Refresh workspace Open in Content Suite
Contact Mike Smith Enter post here
Account keacking. Secke. Enesoy, Corporation 10 KW Wind Turbine (1b41ec74-88a0-e711-80e4-3863bb34b7d0) All posts Auto posts User posts
Purchase Timeframe This Quarter z g — _
i Y + B 10 kW Wind Turbine (1b41ec74-88a0-... ~ L) — 10 kw Wind Turbine
Currency US Dollar —— '0 Opportunity: Created by Richard House |
Budget Amount $100,000.00 ot Type Name 1 Q 2 Energy Corporation.
Content Server Id B 194986 S 01 - Meetings ) v On 10 kW Wind Turbine's wall
B ¢ 9/23/2017 7:56 PM
Purchase Process indhadue) ta 02 - Correspondence ) v
Descripti Wind Turbine o _ —
e v ] 03 - Contracts & Business Documents . v
] 04 - Technical Material (J v
= 05 - Quotes (J v
28 | Accounts v

Current Situation

Customer Need 6 items

L STAKEHOLDERS -+
Proposed Sclution

Open



@ 102075 Pauline Fournier @

Overview Documents Dossier View Reports

Re pOIts
o Documents you added Document Type 4 C:' Location

. A 20 020 1 acalization /Re
o Missing Documents oeamc 030.020 Localization/Relo...

A 020.020 Medical Check
Outdated documents

e Last 10 added documents

Social Insurance/ldentification Number 050.010 Social Secu rit'-,.-'

Work Permit/Eligibility/Visa 030.010 Employment Cont...

VVOFE FErfmin

Hoddns
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Customer Example: Leading U.S. Petroleum Refiner

Challenge

* Tight six-month deadline to migrate acquired refinery's data and documents, with minimal
disruption to business and operations

« Migrate and control 3 million documents and 800,000 engineering drawings

* Engineering information system must integrate with the company’s existing SAP systems (PM
and Finance to start)

 Employees reported wasting days hunting through multiple systems to track down the correct
version of a critical operations document.

Solution

* Implemented XECM for Engineering in the OpenText cloud to control engineering and asset
iInformation.

« Migrated 3M documents including 800K drawings into this solution
* Leveraged productized XECM integration into SAP PM

“Ope
Engineering and SAP helps
ensure that our operations and

. Value
maintenance teams can rely on _ —— | —
: * OpenText’s cloud-based solution allowed them to avoid a time-consuming, resource-intensive
the accu racy of all of the data In deployment, while delivering savings, agility, and availability.
* Enjoyed enhanced user engagement and productivity. Employees can now quickly and easily
O_ur S_y_Steme'" and that they Cfan access up-to-date ECM content within the SAP business applications they typically use, such as
find It In a timely manner, which Plant Maintenance.
: * They have also been impressed with the responsiveness and expertise of the OpenText cloud
has g reatly reduced the risk of team, who have leveraged their deep knowledge of the customer’s hosted implementation to
safety issues and im D roved quickly resolve the issues that they have reported.

« Mitigating legal, regulatory, and safety risks marks another critical benefit of the solution.

productivity.”
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New Business Models for Maintenance Services

Example: KUKA (EMEA)

Consolidate Content Platforms

e
KUKA one of the world’s leading suppliers of intelligent automation i‘i
solutions has decided to make Extended ECM their enterprise content _
platform to manage supplier contracts, streamline sales with CRM:- Integration
Integrated content service, and to connect their SAP ERP system, too.
can find contracts whenever |

need them - in 30 seconds at Improve EffICIenCy

_mOSt’dratherkth%”fthe 3r? minutes  Requestors and buyers share the same information and can easily
't used to take betore the access any procurement related content like correspondence with
OpenText solution was . e L

suppliers, product collaterals, or specifications.

Thanks to the fulltext search, |

®"

Information
Flows

Introduced.
s.one knecnt 200 degree customer insight .
readoindrect lerernal EUS Based on Salesforce, SAP, and OpenText Extended ECM KUKA offers }*
a complete view of all customer related transactions, activities and their Customer

connected documentation. Engagement

openteXt ! OpenText Confidential. ©2019 All Rights Reserved. 34



Customer and Engine File

Example in Automotive: MAN Diesel & Turbo

MAN Diesel & Turbo

AVIVAN RN

Increase Agility

To improve document handling, retrieval, and collaboration in

document-centered business processes MAN is implementing Digital
- OpenText as a global archiving and records management platform Workplace
_ _ (GARM) for SAP® and Sharepoint®.

The seamless integration of the _ _

OpenText Solution simplifies Efficiency and Compliance in Aftersales

Information access and

accelerates business processes The linkage of all documentation (from sales, engineering, quality

at MAN Diesel & Turbo. assurance, etc.) in one file provides a complete and compliant 360° Governance, Risk
view of the customer’s and engine’s history. The solution reduces Cycle Time g & Compliance

Achim Wilke cycle time in customer correspondence, saves costs, and results in
Solution Architect MAN Diesel & Turbo  competitive advantage for the services business.

Standardize Operations worldwide

Corporate records management guidelines are harmonized Global
: Operations
worldwide based on OpenText Records Management.

openteXt ! OpenText Confidential. ©2019 All Rights Reserved. 35



Challenges faced with traditional content solutions

Application and update of
metadata and classifications

/N

Collaborative work lacks coordination
and integration to related processes

Content silos and
fragmentation

Low adoption rates
among employees

Not focused on making It
easler to get work done

Requirement to “step
outside” of business process

openteXt " OpenText Confidential. ©2019 All Rights Reserved. 36



A Successful Strategy with OpenText Content Services

application and update of
metadata and classifications

adoption rates
among employees

a “Single source of
truth” foundation

on making It
easler to get work done

a “stay within business
process approach

to embrace
and fuel coordination and integration to
related processes

openteXt " OpenText Confidential. ©2019 All Rights Reserved. 37



Continue the coversation!

Come talk to us!

opentext-

Connected
information.
Intelligent
enterprise.

| opentext

- Connected
_information.
Intelligent
_enterprise.

« Supports SAP S/4HANA®
transformation and migration transformation and migration
« Transforms HR processes 3 = Transforms HR processe
| B s
with SAP® SuccessFactors® i ; With SAP* SuccessFactors®

- Offers immersive customer ; LN L T . * Offers immersive customer
experiences with SAP C/4HANA® ’ ,.' < With SAP C/AHANA®

We’'re nice people!

We have great giveaways!

opentext-
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Thank you

twitter.com/opentext :

L ’ Kristoffer Rohde

® Managing Principal Solutions Consultant
IN linkedin.com/company/opentext rohdek@opentext.com

+45 2920 2335

opentext.com
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