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Workshop Agenda

n Cognizant - Who we are
Introduction of Cognizant and our HR practice
)\,

/\\i n Why Payroll Control Center

Insights from a process point of view

What is Payroll Control Center (PCC)

Introduction, Features and Technical requirements

Lessons learned
We share our implementation experiences

The Way forward

What will be the focus going forward
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Cognizant snapshot

OUR VITALS
Founded Headquarters | 100+ ~281,600 Revenue Revenue mix
1994 Teaneck, Delivery Employees $16.13 B in 2018 NA: 76.2%
(Nasdaq: CTSH) New Jersey Centers December 31,2018 | (UP~9%YoY) Europe: 17.7%
RoW: 6.1%
ACCOLADES
1 0 Fortune 8 Forbes 7 Forbes
Most Admired Companies Top 100 Digital Best Employers for Women
2018 Companies 2018 2018
Ten years in a row
1 9 5 Fortune 500 57 Forbes 1 Barron’s
2018 Global 2000 Most Sustainable Companies

2018 2018
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HR value proposition

15+ years of experience in providing HR and Payroll related services to companies globally, has

given us a deep understanding and expertise within complex payroll. For current customers we
have developed a broad range of transactional and strategic services to support our clients in

Strategic multiple countries.

Cognizant's services are based on the experience we have gained as a Shared Service
provider. Our goal is to enable our customers to become more efficient and flexible and allow
them to focus on their core activities by reducing the non-value adding tasks.

Operational

Cognizant
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HRO Practice — part of Cognizant Digital Operations

Quick Facts
» 750+ Employees servicing 25

Delivery Locations

countries from 10 Delivery « US
Locations * Brazil
* 5Mn Payslips and ACH Advices Q + UK
annual o » Australia
* 2.4 Mn Employee inquires annual O @ » Poland
» Configurable Cognizant SAP * Hungary
Payroll Engine O + Stavanger
- 10+ Applications & Platforms O - India
» Automation enabled workflow to Q * Malaysia
handle manual inputs  Lithuania
+ Bots assistance for Live Chat Q
support
Clients (Preview) Cognizanf . Multiple Platforms o Catalyst CO = nizant
5 . GYMBORee.
LD B erSouions Taleo ¢ @MenuLlnk ORACLE
BRINKER KV/=RNER

N

AARP TENNECO

& AkerBP W W mhwirth

=‘\—\\‘KRONOS Workdoy

P A RTNER

ﬂ? National Account Services

Ouescurcng for MR, Banetits and Payrol
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Global HRO CoE — Stavanger, Norway

Experience Offices 25+
15+ Years Stavanger, Oslo, Clients
within SSC Stord, supported
Kristiansand Resources

+ Highly skilled HR and Payroll experts with more than
25 years experience within complex solutions
‘ﬁ * Local Project Manager, Solution architects, SME's,
Process Experts and IT teams with deep domain and
process knowledge

Consultative Approach
Integrate core HR business
consulting into the methodology &
best practices

Faster & Agile
Accelerated templates
Shared services project delivery

Product Innovation
Collaboratory Lab for digital
innovation
10+ innovation projects ongoing

- " e Global Delivery
~rasee Sllasas & .. Finees wiih: +  Practice leaders and teams in all
’ o ; ‘ Geographies
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Why implement PCC from a process view

Every organization wants to ensure that its

employees receive the correct payroll payments.
Improve workload

PCC changes the way of working
Payroll Control Center by spreading the workload

helps you to reach this goal by
providing system support for
checking your master data and
payroll-relevant data before or
after payroll runs.

Process improvement

Finding what processes causes
most alerts opens the opertunity to
review and change the process

Audit trail

All alerts needs to be corrected or
ticked as ok. This will be the truth
for every payroll period and can be
reviewed at any time. (Details to
come on a later slide)

© 2019 Cognizant COgnizqnt



Payroll Control Center - PCC

What is Payroll Control

How is this enabled? _
. SAP ERP Central Component (ECC) 6.0, What are the benefit of PCC?

?

Center? enhancement package 7, with HR Renewal 2.0 <+ Check and report of payroll in

Combination of process run and installed simulated status.

?XGCUt'On check reporting in «real Enabled in Enterprice Business Function - Monitor the population of critical

Ime» HCM_LOC_CI_xx(x) info and statuses for a

*  Successfactor EC Payroll HCM_LOC_Cl_50 - HCM Declustering Tools is successfull payroll run

+  SAP ERP Payroll an es_ential_pre?equisit inorder to enable payroll «  Audit report of execution and
reporting in simulated status cheks are perfomed simultanius

SAP ERP Payroll / SuccessFactors Employee Central Payroll

\ 4
Gateway NW H SuccessFactors
Fiori User Interface (Ul) HTML User Interface (Ul) Fiori / HTML Ul
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SAP Gui Payroll Execution,

Log and Reporting

¥ [= SAP Menu
E’gysni::ulatio - Payroli driver (Norwegian version)
+ @ Release payroll @ [ )=

* @ Payroll CalCUbtiO]l Driver fi I Selections from ][;55 Search helps l

« (@ Check result Payrol period

« & Corrections Payroll area (=)

. @ Exit payroll (®) Current period

- © Remuneration Statement | Otherperd

« (2 Subseq. steps after print e

. D Bank transfer Personnel Number
»3 Off-Cycle Payroll area ]

» [[3 Subsequent activities Profit Center
» [ Public Sector New G/L Funct. Area
» D Infosystem Delivery Center [ ]
N D TOO[S HFM Entity
» [ Settings
— | General program control
Reason for payroll [ ]
Off-cycle payroll (Tr 1
Schema [zmoo)
Forced recalculation as of 16.08.2019

* Menu execution with no process based scope
« Easy to skip important steps
« When changes of data applies re-execution

must be done to capture changes

Fayrall Srq
[0 Ceseral date
9 fuccesstul peziosnel susbers
[~ AI010119 47 Ind PF Teurly FCC
1 41010219 Tarsn PO 4T 3alary
3 ouszu1s | OL-CL-2006 - 01 i
¥ I sptem Mp Ve dvecy
[ Inizialization of pay v Bl reiudts N e
B Dasic dams processing « 35 PCDO_MAA_CC AN - Cont Canter Report - 4 b
@ Ger previcus resilc o 5 S_AMR_61D18754 - Daplay payroll reauts " Wae g
[—® Imgort le:t perxcll © © & S_ALR_B7D142%5 - Paywol joumnal
[0 beterminution of paye &5 S_PHO_46000172 - Wage type reporte s inten

0 Gezaral processizg of
W Geoar cum:ilation and
® Garnistmens: Rasroral
® Rerxractize accountin

0 Neu yrocesing

[0 tecceasing south el | pay,nff R econciliation Report -

@ rizal procesaing USA

* &% PCDO_MLO_REC - Mol seconciiation reoct
* &% PCDO_MLO_CPRS - Pawol reconchaton «opor

S G =

& 03/201¢ | 01-16-2016 - 01 o=
Qot Varant... (SHimeFS)
Rrthe s ornt... (S eFS

"Tectavencl Numbizs Pejocted
B ) of felecticn

2= — ALV Loyt lmxmd
Varkart Catalog for Program FPOFERU0

Ve e Shart Descrpton
et of jeriods [” TPXN Tinnan Fey b vasmer

[T Seleoved prrzomnel umbers

o 0f wexsages ard =reom

» Technical and not very userfriendly to navigate
to find the correct log details

*  Only warnings and error in log

*  No direct reporting tool for simulated payroll
data — only Live update

*  Manuall reporting for masterdata checks

9
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Payroll Control Center - Process

v' Better user experience
Based on existing country configuration
Process based execution

AR NERN

Continuous Monitoring

Payroll Control Center executing payroll
related processes such as:

*  Payroll Simulation
* Payroll Live run

* Bank transfer

* Posting

*  Print of Payslip

*  Off-Cycle payroll

*  Others — Confirmation steps or
execution steps
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Payroll Control Center — Policy and Rules

PCC - is build on Policy & Rules checks
that replaces old reports for control and
correction.

« Masterdata check — missing data that can
prevent payroll execution
« Payroll Error & Message log — logging
* Reporting of simulated Payroll
«  Payroll Policy checks

* Discrepancies of limits and data
validation

*  Pre-posting check for live payroll

8 Ty

Policy Configuration

Simulation payroll
Norway
October 2019

10
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Configuration

Employee Live payroll Norway
Masterdata Live Payroll
HR Renewal
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PCC - Policies and rules

a8 < a T Payroll Control Center - Policy Configuration CEN=
Payroll Control Center - Policy Configuration
Group policies as suited e o
h

according to type of data

Masterdata Default Policies NO Active
and teams etat Pt O

Payroll - Message & Error Log Default Policies NO Active

Time Default Policies NO Active

2 < a T Payroll Control Center - Policy Configuration Q =
Policy Details
~
Masterdata Default Policies NO

VALIDATION RULES

01 - Employment percentage does not match utilization (IT7/8)
YK20_PA_EMPL_PCT

= 06 - Employees who are missing their main bank subtype on infoty
* YK20_PA_MAIN_BANK

07 - Employees who are locked for payroll
YK20_PA_PY_LOCKED

08 - Employees who are missing their main address subtype on inf
YK20_PA_MAIN_ADDRESS

11 - Employees that are in the default position 99999999
YK20_PA_NO_POSITION

Assign Policy checks to
policy group

12 - Employees who are missing the SAP user ID subtype in IT0105
YK20_PA_IT0105 v
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Payroll Control Center — Role based

SAP Payroll Processing, control center add-on, comes delivered with two roles for the purposes
of payroll: the payroll manager and the payroll administrator.

The payroll manager is responsible for:

« Starting the processes in the SAP Payroll Processing, control
center add-on

* Ensuring the payroll processes are run in a timely manner
* Viewing key payroll statistics and verifying correctness

« Assigning policy validations and payroll errors determined by SAP
Payroll Processing, control center add-on, to the payroll
administrator

The payroll administrator/Team members is responsible for:

« Reviewing the policy validations assigned by the payroll manager
and determining if they are correct or if they need to be fixed

» Fixing payroll errors assigned by the payroll manager

13 © 2018 Cognizant Cogniza nt



One-Click Monitoring (Pre-Payroll) Process

The delivered one-click monitoring process has
three steps:

1. Create test payroll results: Test payroll results are created to
use for validation rules and key performance indicators (KPIs) in
the next step. Result is stored in de-clustered tables for
reporting and checks

2. Initiate policies: Configured validation and KPI rules are
checked against, using the test payroll results that were created
in the previous step.

3. Monitoring: The returned KPIs and validations are presented to
the payroll manager to act upon (this is a monitoring step within
the monitoring process).

14 © 2018 Cognizant Cogniza nt



Three-Click Production Payroll

Start payroll: Release the control record to a released
for payroll status.

Run payroll: Run the RPCALC* payroll program.

Posting simulation: Run the RPCIPEOO posting
program.

Initiate policies: Run this step the same way you did in
the monitoring step previously. The configured
validation and KPI rules are checked against the
production payroll results.

Run monitoring: Do this step the same way you did
previously in the monitoring process. The returned KPI
and validations are presented to the payroll manager
to act upon.

End payroll: Exit the control record to tell the system
you are done with this payroll period.

1-2-3

15
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Payroll Simulation - Demo

Policy Configuration

Process
Configuration

% %

Team Configuration

Setup of team in tea...

Audit Trail

b

Team Management
Manage Team Alerts

f=]

Payroll Control
Center
Process management

»

Simulation payroll
Simulation Payroll

Simulation payroll
Simulation Payroll

Bl
14 /]

||||.: O

My Assigned Alerts

Simulation payroll
Simulation Payroll

&0

Unassigned Alerts

Live Payroll
Live Payroll

||||.: 0

Live Payroll
Live Payroll

Bl
.7

My Assigned Alerts

Live Payroll
Live Payroll

&0

Unassigned Alerts

Employee
Masterdata
HR Renewal
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y Assigned Alerts - Overview

;

MY WORKLISTS WITH ALERTS

Process

My Worklists With Alerts

MY WORKLISTS WITHOUT ALERTS

Jo)

Status Due On Alerts Not Assign...

NO - Simulation Payroll - Team Monitoring A Active 31.10.2019 16

October 2019

25 Team 1

[}

(

NO - Simulation Payroll - Team Monitoring A Active 31.10.2019 3

October 2019

Team 2

o

NO - Simulation Payroll - Team Monitoring A Active 31.10.201
October 2019

©
=

©
o
>

321

Top Validation Rules

- 34-
- 35-

- 35-

Employees
Employees

Employees

- Employees

with claims 13
with messages in the payroll log 3

with messages in the payroll log 3

with duplicate entries in ITO015 1

17
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ssigned Alerts — List of Employees

<

A~

AP Unresolved

NO - Simulation Payroll - Team Monitoring (October 2019) / Team

-

E@\ 34 - Employees with claims (¥}

UNRESOLVED (13) SOLUTION APPLIED (0) RESOLVED (5) COMPLETED (0) NOT ASSIGNED (2)

Search Q
Employee Key Indicator Details

NO Reason: Employee has a claim / claim
(Monthly Norway) recovered

NO Reason: Employee has a claim / claim
(Monthly Norway) recovered

NO Reason: Employee has a claim (lsaim
(Monthly Norway) recovered

NO Reason: Employee has a claim / claim
(Monthly Norway) recovered

NO Reason: Employee has a claim / claim
(Monthly Norway) recovered

NO Reason: Employee has a claim / claim
(Monthly Norway) recovered

Solutions

Wiki Documentation Rule 34
Review employee pay

Wiki Documentation Rule 34
Review employee pay

Wiki Documentation Rule 34
Review employee pay

Wiki Documentation Rule 34
Review employee pay

Wiki Documentation Rule 34
Review employee pay

Forward

coo

coo

=
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y Assigned Alerts — Detail view

& < o vy

Details QU =
NO - Simulation Payroll - Team Monitoring (October 2019) / Team1 [/ 34 - Employees with claims
Status Solution Status Key Indicator
O unresolved ) No Solution Applied NO (Monthly Norway)
| DETAILS(7) | SOLUTIONS (2) NOTES (0)
A
Overview Employee has a claim / claim recovered
ra
rd
Personal Number:!
Text Payroll Area:NO
ra
]
v

Solution Applied Resolved Forwart
_—

19 ©2018 Cognizant Cognizqnt



My Assigned Alerts — Wagetype (RT) information

AP B _
2 < o gv Details QU =
NO - Simulation Payroll - Team Monitoring (October 2019) / Team1 |/ 34 - Employees with claims
Status Solution Status Key Indicator
O unresolved (] No Solution Applied NO (Monthly Norway)

DETAILS(7)  SOLUTIONS (2) NOTES (0)

Wagetype Report Wage Type Id  Text Quantity Rate Amount ~
FOR Period 07/2019
1561 Advance next month 0,00 0,00 0,00
FOR Period 08/2019
1561 Advance next month 0,00 0,00 0,00
FOR Period 09/2019
Advance next month 0,00 0,00 0,00
k FOR Period 10/2019
/561 Advance next month 0,00 0,00 31.293,20
ra
]
v

Validate Solution Applied Resolved Forwart
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My Assigned Alerts — Audit & Employee Information

AP B _
2 < o gv Details QU =
NO - Simulation Payroll - Team Monitoring (October 2019) / Team1 |/ 34 - Employees with claims
Status Solution Status Key Indicator
O unresolved ) No Solution Applied NO (Monthly Norway)

DETAILS(7)  SOLUTIONS (2) NOTES (0)

A
No Master Data changes during pay period
PA Infotype Audit
% Summary
ra
vJ
- Organizational data
Employee Information e °
Employee number
Personnel Area
Personnel Subarea v

Validate Solution Applied Resolved Forwi

21 ©2018 Cognizant Cognizqnt



My Assigned Alerts — Simulated Paystatemen

& < B :__,5-" Details ~

NO - Simulation Payroll - Team Monitoring (October 2019) / Team1 [/ 34 - Employees with claims

Status Solution Status Key Indicator
O unresolved ) No Solution Applied NO (Monthly Norway)
DETAILS (7) SOLUTIONS (2) NOTES (0)
A
ra
]
o
H Avsender !
PaySle Cognizant 01l and Gas Consulting
Services Norway AS
Postboks 166 Sentrum
4001 stavanger
Att: Lenningsavd.
e ——— dom Ean At Al An1A Avew Anb~.  an an nnan
ra
]
v

Solution Applied Resolved Forwart

Cognizant
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My Assigned Alerts - Solutions

<

&

Ty
=

NO - Simulation Payroll - Team Monitoring (October 2019)

Solution Status
E] No Solution Applied

Status
,Q Unresolved

DETAILS(7) | SOLUTIONS (2) x NOTES (0)

Solution
Wiki Documentation Rule 34

Review employee pay

Solutions

Team1l |/ 34 -Employees with claims

Key Indicator
NO (Monthly Norway)

Description

% Employee is retro calculated for than threshold months

Solution Applied

Resolved

Forwar

Q =

23 ©2018 Cognizant
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My Assigned Alerts Solutions — Solution & Correction

Employee: wiliiwss = T

¢ Back v >
Details:
«  Communication L New View Az Tosie v Vald For At Dates v &
Actors Comuncaton Type Vaid From Veia To Owtats Last Cranged On Last Orangec By Notes
. /78 System User Access (mySAPSep Gu) 20002018 02082010 04082015 Jasmzs Nund Hazmes Dot Hewzah &
ra | Akae Sohsons E-mal 110201 Usiented $2.50.2004 Betch Vsrager
V4 . Porscnnel no. mother company A0 Unimited 2OT04 Hhana Bt Johan Mansh
ra | Parsonnel ro. mother company 31.08.2004 Unimitad 20082004
/78 Ca Vinal 01.01.2008 Usiemised 13082005 Qe Theesen v
Details: System User Access (my SAP Sap Ges)
Validity Last Change

Communication

Notes

Vadd FromTe

Communscaton Typa

Oetnis

20002015.020820%

System User Access (mySAPSep Gu)

Last Cranged OnBy.  D4.082015 .

24 © 2018 Cognizant
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My Assigned Alerts - Solutions & WIKI

NO Norwegian, Bokmal (Norway) (2) Help

o x5

B Payr... sl Home... gy Home... gy Home @Appl... o BMC ... @ Cogn... E]Digi... Z7 Empl... gy Fior... @Fron... Z7 HCM,... | Succ.. v E]Home... @Impl... E]One

BROWSE  PAGE  PUBUISH seor O
A
/' EDIT LINKS Search th > p

Home . .
B 12. Employees missing SAP IT0105 records
Conversations
Documents Data Source Type YK20_PA_IT0105
Noteboo Name Employees who are missing the SAP user ID subtype in IT0105
Pages Run Time Class CL_SBP_PYD_CHK_PA_IT0105
Recent Folder ORG
Validation Rules S ) . ) )

Summary This validation rule is to show employees who are missing the SAP user ID subtype in IT0105. Employees without this subtype will not be able to access self-
PCC Updates service in SAP. Also, this user ID is often used in downstream network / active directory systems within a customer’s infrastructure so it is important all

employees have this ID.
Site contents
Recyele Bin Comments
cycle

Modification Modified to check based on AD-groups. Everyone with relevant AD group should have ITO105 or being reported in this rule. AD groups that does not need
# EDIT LINKS IT0105 is registered in ZHR_PARAMETER table.

Solutions Ver 2.0 - 28.08.2019 WO 1311120: PCC Valuation Rul

Variable PCC_RULE12_ADGRP is used to register AD groups that will not require ITO105.
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Audit Log

Available audit log tracking:
+ Comments
*  Employee updates
«  System updates, etc.

All steps and assignments / corrections
are logged for audit trial.

«  Who

«  What

«  When

« Attachments and notes

Additionally, the audit log will show notes and
what steps were automatically done by the
system and user intervention.

All data is possible to search and export

Imran Pre-Payroll

February 2018
Status Due on Progress Active Step
0 ok A Fen 28,2018 EYE Manitoring
PROCESS HISTORY (6) ALERT HISTORY (29)
Search Q
Event
D) Imran Sajid started step "Monitoring"
<
Imran Sajid confirmed step "Initiate H Imran Pre-Payroll
February 2018
D) System started step "Initiate Policie: Status R ER TS
0 ok A ren 28,2018 [ 25 |

System confirmed step "Create Test

PROCESS HISTORY (6)

o System executed chéck, alert  Sep 26, 2018, 7:16:26 PM
D) System started step "Create Test P4 identified

ALERT HISTORY (29)

>>> Imran Sajid started process "ACME

System executed check, alert Sep 26, 2018, 7:08:26 PM
resolved

‘Walter Herman added a note Sep 26, 2018, 7:03:56 PM
Spoke with HR and this was a mistake accidentally approved
Should be $500 instead of $5000! Need to fix!

@ System executed check, alert

identified
i
s

> Imran Sajid claimed alert

Sep 26, 2018, 6:58:00 PM

Sep 26, 2018, 6:56:56 PM

@ System executed check, alert Sep 26, 2018, 6:55:20 PM

identified

< Payroll Control Center - Audit Trail

Status

0O success

Payroll Control Center - Audit Trail

Active Step
Monitoring

Geoft Hill
10000000

Geoff Hill
10000000

Geoff Hill
10000000

Geoff Hill
10000000

Geoff Hill
10000000

Geoff Hill
10000000

Date

GROSS: Pay Variance difterence
over10%
ZPY_GROSS_PAY_VARIANCE_PE
RCENT

GROSS: Pay Variance difference
over 10%
ZPY_GROSS_PAY_VARIANCE_PE
RCENT

GROSS: Pay Variance difference
over10%
ZPY_GROSS_PAY_VARIANCE_PE
RCENT

GROSS: Pay Variance difference
over10%
ZPY_GROSS_PAY_VARIANCE_PE
RCENT

GROSS: Pay Variance difference
over10%
ZPY_GROSS_PAY_VARIANCE_PE
RCENT

GROSS: Pay Variance difference
over 10%

ZPY_GROSS_PAY_VARIANCE_PE
RCENT

&

Sep 24,2018, 9:27:20

26 Gross Pay Alerts
ZPOL201801091945262610000

26 Gross Pay Alerts
ZPOL201801091945262610000

26 Gross Pay Alerts
ZPOL201801091945262610000

26 Gross Pay Alerts
ZPOL201801091945262610000

26 Gross Pay Alerts
ZPOL201801091945262610000

26 Gross Pay Alerts
ZPOL201801091945262610000
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Implementation

¢ & (.
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Lessons learned (1/2)

Start small

Finding the right alerts for your company and
build them will take time

Tool comes with example validation rules, some
are ready to use and some needs adjustments
You do not have to explore all possibilities
before you start using the tool. You can start
I\ with few validation rules and develop ongoing
. Check your companys IT pipeline
N Make sure no show stoppers in

implementation period

Plan for a long implementation period
It is a framework that needs to be build

Testing is time consuming but is also how
you will find the best way to set up rules etc.

© 2019 Cognizant Cognizant



Lessons learned (2/2)

LESSON

Communication

This is team work between Payroll
Process Team and SAP team.

Discussions are vital for understanding
process versus set up

Workshops

Recommend to spend time on
workshops to get a common
understanding and brainstorm on new
ideas/validation rules

Training

Start training of payroll resources early
to ensure trust in new ways of
processing payroll

© 2019 Cognizant
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The Way forward — Focus areas

« Working on implementing assignement teams
instead of individual named resources

« Expand validation rules library
« KPI - evaluate possibilities

» Set standard for process performance —i.e. how

often to check, take actions on recurring alerts
etc.

© 2019 Cognizant COgnizqnt






Cognizant

Thank you

Knut Danielsen
Knut.norman.danielsen@cognizant.com
Hildegunn Posti Svendsen
Hildegunn.posti.Svendsen@cognizant.com
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PCC - Process Configuration

a .

Policy Configuration

Simulation payroll
Norway
October 2019

10

Unassigned Alerts

Process
Configuration

Employee
Masterdata
HR Renewal

Audit Trail

Live payroll Norway
Live Payroll

0

Home

Payroll Control
Center
Process management

Live payroll Norway
Live Payroll

0

My Assigned Alerts

http://fiori.no.enterdir.com:8000/fiori?&appState=lean#Action-displayPCCN?8/Process/Y_PR0201805151325071047080

Simulation payroll
Norway
October 2019

294

Monitoring

Live payroll Norway
Live Payroll

0

Unassigned Alerts

Simulation payroll
Norway
October 2019

o)

My Assigned Alerts

34 © 2018 Cognizant
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PCC - Process Configuration

a .

Policy Configuration

Simulation payroll
Norway
October 2019

10

Unassigned Alerts

Process
Configuration

Employee
Masterdata
HR Renewal

Audit Trail

Live payroll Norway
Live Payroll

0

Home

Payroll Control
Center
Process management

Live payroll Norway
Live Payroll

0

My Assigned Alerts

http://fiori.no.enterdir.com:8000/fiori?&appState=lean#Action-displayPCCN?8/Process/Y_PR0201805151325071047080

Simulation payroll
Norway
October 2019

294

Monitoring

Live payroll Norway
Live Payroll

0

Unassigned Alerts

Simulation payroll
Norway
October 2019

o)

My Assigned Alerts

35 ©2018 Cognizant
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PCC - Process Configuration

a < a | Payroll Control Center - Process Configuration « | Q =
Payroll Control Center - Process Configuration
Processes (2) | Search Ql
Name Process Type Status
Live payroll Norway 3 Click Production Payroll for Monthly Payroll Norway Active
Simulation payroll Norway 1 Click Monitoring for Monthly Payroll Norway Active

—_
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PCC - Process Configuration

& < B »3!? Payroll Control Center - Process Configuration \ Q =

Payroll Area for exection (

Process Details

1 f) ) ) N
Exe C utl on Simulation payroll Norway 1 ciick Monitoring for Montly Payroll Norway
H
SELECTION ~ POLICIES ~ TEAM  ANALYTICS ~ RECURRENCES
Payroll Area
Assigne policy groups to
| &
= NO
p POLICIES
ﬁ Masterdata [%
< Y_POL201805151315541125820
.AT Payroll
Y_POL201805151321449273380
ﬁ Tim
' Y_POL201903071325306012990 o
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PCC - Process management

a .

Policy Configuration Process
Configuration

Simulation payroll Employee
Norway Masterdata
October 2019 HR Renewal

10

Unassigned Alerts

Audit Trail

Live payroll Norway
Live Payroll

0

Home

Payroll Control
Center
Process management

Live payroll Norway
Live Payroll

0

My Assigned Alerts

http://fiori.no.enterdir.com:8000/fiori?&appState=lean#Action-displayPCCN?8/Process/Y_PR0201805151325071047080

Simulation payroll

Norway
October 2019
Monitoring

Live payroll Norway
Live Payroll

0

Unassigned Alerts

Simulation payroll
Norway
October 2019

o)

My Assigned Alerts

Q E
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PCC - Procecss management

a < a . Active Processes Q E

ACTIVE PROCESSES (1) UPCOMING PROCESSES (13) UPCOMING OFF-CYCLE PROCESSES (0) COMPLETED PROCESSES (8)

Search Q {:C:)}

Process Progress Status Due on
Simulation payroll Norway 23 O, Error 31.10.2019
October 2019 ) 294 Alerts

Monitoring

.
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PCC - Payroll Data

2 < o g%y Create Test Payroll Data QU E
A

Simulation payroll Norway

October 2019
Status Due on Progress Active step
O, Error 31.10.2019 Monitoring

l CREATE TEST PAYROLL DATA ! INITIATE POLICIES MONITORING

Create Test Payroll Data Completed

Completed on 08.10.2019, 10:30:20

Status [¥ ‘Create Test Payroll Data’ finished successfully

See details

Information A payroll run will be performed which produces the test payroll data.

C Notes Repeat
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PCC - Payroll Data

Messages

Simulation payroll Norway (October 2019)
Create Test Payroll Data [%

[¥ ‘Create Test Payroll Data' finished successfully

MESSAGES PROGRAM DETAILS (78) CONTACTS (1)

0
Warning

Error

Info

-
Cognizant
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PCC - Payroll Data

2 < o gv Messages Details o=

Simulation payroll Norway (October 2019) / Create Test Payroll Data A

Error messages

O Messages v

STOP: No rule in key ZNBF22000*

Retroactive accounting date 01.01.2006 is before earliest possible retroactive accounting dat... 1

~ c.........._.____
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PCC - Payroll Data execution log

2 < o Fvy Program Details Q =

Simulation payroll Norway (October 2019)

Create Test Payroll Data

d suc

[¥ ‘Create Test Payroll Data’ finish essfully

@
o

PROGRAM DETAILS (78)

MESSAGES CONTACTS (1)
A
Q
Job Status Started on
00001/Simulation Payroll run O Finished 08.10.2019, 09:52:29
09522900
00001/Simulation Payroll run O Finished 08.10.2019, 09:52:29
09522900
00002/Simulation Payroll run O Finished 08.10.2019, 09:52:29
09522900
00002/Simulation Payroll run O Finished 08.10.2019, 09:52:29
09522900
00003/Simulation Payroll run O Finished 08.10.2019, 09:52:29
09522900
00004/Simulation Payroll run O Finished 08.10.2019, 09:52:29 v
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PCC - Initiate Policies

2 < o g% Initiate Policies o=

Simulation payroll Norway

October 2019
Status Due on Progress Active step
O, Error 31.10.2019 Monitoring

CREATE TEST PAYROLL DATA INITIATE POLICIES MONITORING

Initiate Policies Completed

Completed on 08.10.2019, 10:50:38

Status [¥ “Initiate Policies’ finished successfully

See details [%

Information Employee data will be checked against the assigned policies for this process.

C Notes Repeat
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PCC - Initiate Policies log

2 < o JFy Program Details Q =

Simulation payroll Norway (October 2019)

Initiate Policies

[¥ “Initiate Policies’ finished successfully

MESSAGES PROGRAM DETAILS (4)

CONTACTS (1)
Q

Job Status Started on

Execute Filter Instances O Finished 08.10.2019, 10:32:29
10322901

00001/Execute Check Instances {1_") O Finished 08.10.2019, 10:36:24
10362403

Execute KPI Instances O Finished 08.10.2019, 10:40:26
10402600

Record Rejected Employees O Finished 08.10.2019, 10:44:24
10442400

~ c.........._.____
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PCC - Monitoring

Alerts

294

Employees

G
o

Total Net
Compartsan
s —
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PCC - Monitoring

2 < o g%y Monitoring o=

Simulation payroll Norway

October 2019
Status Due on Progress Active step
O, Error 31.10.2019 Monitoring
213
CREATE TEST PAYROLL DATA INITIATE POLICIES MONITORING
A
Monitoring F
Alerts Alert assignments
294 10 3 38
Not assigned Agot Helene Hovstad Sitaula Kristin Leerum
212 29 2
Silje Midttun Frode Askildsen Odd Magne Langvik v

C Notes
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PCC - Monitoring

Simulation payroll Norway

October 2019
Status Due on Progress
O Error 31.10.2019

CREATE TEST PAYROLL DATA

Employees Count Analysis

Payroll Amount Analysis

INITIATE POLICIES

213

MONITORING

Organization
Change Employees

£

Last Period

This Period

No Difference

Total Gross
Comparison

Last Period

This Period

Monitoring

Active step

Monitoring

Retroactive
Employees

©

Total Net
Comparison

Last Period 208.528....
2.974.49...
This Period 205.553....

NOK

Active Employees
Comparison

Ov

% compared to last p.

A
Active Employees
Comparison
Last Period 6.124
| 2
This Period 6.006
v
Notes
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Assigned Alerts

AP Home =
| \
Policy Configuration Process Audit Trail Payroll Control Simulation payroll NO - Simulation Simulation payroll
Configuration Center Norway Ps{t’})ll - Team Norway
Process management October 2019 October 2019 October 2019
Monitoring My Assigned Errors Unassigned Alerts
Live payroll Norway Live payroll Norway Live payroll Norway
Live Payroll Live Payroll Live Payroll

0 0
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My Assigned Alerts according to team view

a2 < o g% My Worklists With Alerts ~- o =

MY WORKLISTS WITH ALERTS MY WORKLISTS WITHOUT ALERTS

Searc Q T
Process Status Due On Alerts Not Assign.. Top Validation Rules
NO - Simulation Payroll - Team Monitoring A Active 16 954 ms 13
October 2019 sages in the payroll log 3

Team 1

NO - Simulation Payroll - Team Monitoring A\ Active 3 795 - 35 - Employees with messages in the payroll log 3
October 2019 i
NO - Simulation Payroll - Team Monitoring A Active 1 321 s with duplicate entries in ITO015 1
October 2019 eoo

50 ©2018 Cognizant Cognizqnt



ssignhed Alerts according to polic

NO - Simulation Payroll - Team Monitoring (October 2019) / Team 1

E@\ 34 - Employees with claims (¥}

UNRESOLVED (13) SOLUTION APPLIED (0) RESOLVED (5)

Employee Key Indicator

NO
(Monthly Norway)

NO
(Monthly Norway

NO
(Monthly Norway)

NO

(Monthly Norway)

NO
(Monthly Norway)

NO
(Monthly Norway

Unresolved

COMPLETED (0) NOT ASSIGNED (2)

Q

Details Solutions

Reason: Employee has a claim / claim Wiki Documentation Rule 34

recovered Review employee pay

w
B

Reason: Employee has a claim / claim Wiki Documentation Rule
recovered Review employee pay

Reason: Employee has a claim {lglaim Wiki Documentation Rule 34
recovered Revie

w employee pay

Wiki Documentation Rule 3
Review employee pay

w
A

Reason: Employee has a claim / claim
recovered

Reason: Employee has a claim / claim Wiki Documentation Rule 34

recovered Review employee pay

Reason: Employee has a claim / claim Wiki Documentation Rule 34

recovered Review employee pay

Forward Solution Appl

coo

coo

coo

coo

Resolved

51
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My Assigned Alerts according — Alert Overvie

2 < o v Details ~

NO - Simulation Payroll - Team Monitoring (October 2

) !/ eaml |/ 34

Employees with claims

Status Solution Status
O unresolved B No Solution Applied

Key Indicator

NO (Monthly Norway)

DETAILS (7) | SOLUTIONS (2) NOTES (0)

Overview

Personal Number:!
Text Payroll Area:NO

Employee has a claim / claim recovered

ra
|

Solution Applied Resolved

Forward To Team
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ssigned Alerts according — Wagetype re

2 < o g% Details ~ Q =
NO - Simulation Payroll - Team Monitoring (October 2019) / Team1 |/ 34 - Employees with claims
Status Solution Status Key Indicator
0. uUnresolved (] No Solution Applied NO (Monthly Norway)

DETAILS(7)  SOLUTIONS (2) NOTES (0)

Wagetype Report Wage Type Id  Text Quantity Rate Amount ~
FOR Period 07/2019
1561 ance next month 0,00 0,00
FOR Period 08/2019
1561 Advance next month 0,00 0,00 0,00
FOR Period 09/2019
Advance next month 0,00 0,00
[k FOR Period 10/2019
1561 ‘ance next month 0,00 31.293,20
ra
]
v

lidate Forward Solution Applied Resolved Forwart
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My Assigned Alerts according — Masterdata c
Information

Details

NO - Simulation Payroll - Team Monitoring (October 2019) / Team 1 34 - Employees with claims

Solution Status Key Indicator

Status
0. unresolved ) No Solution Applied NO (Monthly Norway)
DETAILS (7) SOLUTIONS (2) NOTES (0)
A
No Master Data changes during pay period
PA Infotype Audit
% Summary
ra
vl
- Organizational data
Employee Information Sl
Employee number
Personnel Area
v

Personnel Subarea

Resolved Forward To Team

Forward Solution Applied

Cognizant
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My Assigned Alerts - payslip

Details

NO - Simulation Payroll - Team Monitoring (October 2019) Team1l |/ 34 -Employees with claims

Solution Status Key Indicator

Status
0. unresolved &) No Solution Applied NO (Monthly Norway)
DETAILS (7) SOLUTIONS (2) NOTES (0)
A
ra
]
. Deltids-%¥| Sr.fritid |Ferie (t) |opptj.Fp f.A.
Payslip 100,00 0 0 0
1000 [Manedslenn
3305 |Gruppelivsfors. (til 70 . 215,50
3306 (UL e/s: omsfors.t/6 179,92
/441 |Trukket rekk
/563 |skyldig fra forrige mn
/561 |skyldig til neste mnd
ra
]
v

Validate Solution Applied Resolved Forwart

Cognizant
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