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Maintenance Timelines

SAP ERP
(On-Premise)

Mainstream maintenance

Full scope of maintenance and support,

including e.g.

= Legal changes

= Support packages

= Problem resolution

= Global support backbone
= Mission critical support

= Service level agreements*

INTERNAL — SAP and Customers Only

0 0
SAP ERP 6 with EhP 0-5

SAP ERP 6 with enhancement package (EhP) 6-8

Customer-specific Maintenance >

= Scope of support similar as in mainstream
maintenance.

= However, technical limitations and/or other
restrictions may limit delivery of
maintenance and support.

= Offered for selected versions only

= Additional fee for on-premise
deployments, included in the subscription
for cloud

Extended Maintenance

N\

» Customer-specific maintenance

Restrictions in maintenance and support
service scope apply, including:

No new legal changes and support
packages

Restricted availability of security notes

No guarantee for technological updates,
e.g. no new kernel versions

Customer-specific problem resolution for
known problems only; may include a fee
for solving new problems

No service level agreements*

* As part of SAP Enterprise Support
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Maintenance Timelines

SAP ERP SAP ERP 6 with EhP 0-5 Customer-specific Maintenance
(On-Premise) SAP ERP 6 with enhancement package (EhP) 6-8 Extended Maintenance

SAP ERP SAP ERP 6 with EhP 7-8 Extended Maintenance? (X
(Private Cloud)

» SAP ERP, private edition is a bridge option for customers that want to benefit from a cloud offering but are not
yet ready for a move to S/4AHANA.

» Contracts end latest on December 31, 2030.
» SAP ERP, private edition is available on the HANA database (technically requiring EhP 7 or 8).

YIncluded with cloud subscriptions 3

INTERNAL — SAP and Customers Only



Maintenance Timelines

SAP ERP
(On-Premise)

SAP ERP
(Private Cloud)

INTERNAL — SAP and Customers Only

SAP ERP 6 with EhP 0-5
SAP ERP 6 with enhancement package (EhP) 6-8 Extended Maintenance

Customer-specific Maintenance

SAP ERP 6 with EhP 7-8 Extended Maintenance? (X

Transition Option (% )

IIncluded with cloud subscriptions
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Maintenance Timelines

SAP ERP
(On-Premise)

SAP ERP
(Private Cloud)

SAP S/4HANA
(On-Premise and
Private Cloud)

INTERNAL — SAP and Customers Only

SAP ERP 6 with EhP 0-5 Customer-specific Maintenance >

0 0 0
SAP ERP 6 with enhancement package (EhP) 6-8 Extended Maintenance
SAP ERP 6 with EhP 7-8 Extended Maintenance? (X

Transition Option S

Customer-specific Maintenance
T
p oo

E

IIncluded with cloud subscriptions

8



Maintenance Timelines

SAP ERP
(On-Premise)

SAP ERP
(Private Cloud)

SAP S/4HANA
(On-Premise and
Private Cloud)

INTERNAL — SAP and Customers Only

SAP ERP 6 with EhP 0-5 Customer-specific Maintenance >

0 0 0
SAP ERP 6 with enhancement package (EhP) 6-8 Extended Maintenance
SAP ERP 6 with EhP 7-8 Extended Maintenance? (X

Transition Option S

Safekeeper 2 Customer-specific Maintenance \}*
p o |
X >
>
E
LIncluded with cloud subscriptions
2RISE / SAP Cloud ERP Private systems only




Maintenance Timelines

SAP ERP
(On-Premise)

SAP ERP
(Private Cloud)

SAP S/4HANA
(On-Premise and
Private Cloud)

INTERNAL — SAP and Customers Only

SAP ERP 6 with EhP 0-5

Customer-specific Maintenance >

0 0 0
SAP ERP 6 with enhancement package (EhP) 6-8 Extended Maintenance

SAP ERP 6 with EhP 7-8 Extended Maintenance? (X

Transition Option S

S/4HANA Finance 1503 & 1605

Safekeeper 2

Customer-specific Maintenance >

1709 Extended Maintenance 1

p o L

p oo L

2020

2021

2022

2023 P
2025 I

!Included with cloud subscriptions 12
2RISE / SAP Cloud ERP Private systems only



SAP S/4HANA Compatibility Packs
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Use Rights versus Maintenance

Maintenance Contract

Software License Contract

Cloud Subscription Contract

INTERNAL — SAP and Customers Only

-

=

-

Maintenance (for contract duration)

Software Use Right (typically perpetual)

Compatibility Scope

Maintenance (for contract duration)

Software Use Right (for contract duration)

Compatibility Scope




End of Compatibility Scope Use Rights — High-Level Decision Tree

7]

‘E .. used in S/4HANA system(s) operated under a cloud subscription contract
(9]
=

v

o

o no

O

v

>
=
h—
.;

©

o

& .. “Transportation (LE-TRA)”, “Customer Service other compatibility scobe items used in
o (CS)”, “Production Planning - Process Industries s /4H ANII?\ on- ryemispe system(s) *
g (PP-PI)” used in S/4HANA on-premise system(s) P Y

K

b
=

End of 2030 End of May 2026

1 Additional options may apply for customers with remaining S/4HANA on-premise systems.
INTERNAL — SAP and Customers Only Please check with your SAP account team.

yes

End of 2033
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LIncluded with cloud subscriptions
2RISE / SAP Cloud ERP Private systems only
3 Further conditions apply for on-premise systems

Maintenance Timelines

SAP ERP SAP ERP 6 with EhP 0-5 Customer-specific Maintenance

(0 0 (
(On-Premise) SAP ERP 6 with enhancement package (EhP) 6-8 Extended Maintenance
SAP ERP SAP ERP 6 with EhP 7-8 Extended Maintenance ! (% )

(Private Cloud) Transition Option [ >

S/4HANA Finance 1503 & 1605 Safekeeper 2 Customer-specific Maintenance :}*

SAP S/4HANA .
(On-Premise and 1709 Extended Maintenance ! P
Privatecloud) TR W ;
o 3
2020 >
2021 )
2022 P
2023 >
2025 = )

Extended Compatibility Scope Use Rights
Compatibility Scope Use Rights for Cloud Systems 3 16

INTERNAL — SAP and Customers Only
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Transition options depend on the customer’s starting point

- .. start with a system without data
Net New c
= currently neott uzing SAP ERP Z nlementatio .. could be an empty system or a template from SAP or partner
// .. requires data migration for master and transactional data
/
:
/ .
. /’ Svstem Conversion .. technically transition an existing SAP ERP system to
SAP ERP On-P‘:'lems.lsgeérAsPtaElF:id Base v4 y+ System Move S/4HANA, and move the system to a cloud data center
= currently usin
y; ’ .. always the full system, always big-bang
/
/
/ .
:
/ . .. move an existing system as-is to a cloud data center
S/4HANA On-Premise Installed Base | 7 ) .
= currently using S/4HANA k > Lift & Shift .. can be combined with a release upgrade
in any data center ..could be SAP ERP Private Cloud or SAP S/4HANA Private
Cloud

Upgrade .. technically transition to a higher release, e.g. from
S/4HANA 1709 to S/4HANA 2025

== .. tool box approach for non-standard projects (e.g.

Selective Data company code split, merge of several regional systems,
Transition , carve-outs,...)

S o _ -

INTERNAL — SAP and Customers Only === .. requires expertise from SAP or specialized partners 20
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Transition options depend on the customer’s starting point

.. start with a system without data
Net New c
= currently not using SAP ERP Z ~lementatio .. could be an empty system or a template from SAP or partner
// .. requires data migration for master and transactional data
/
/
/
) /’ Svstem Conversion .. technically transition an existing SAP ERP system to
SAP ERP On-Prems.lse Installed Base v4 y S/4HANA, and move the system to a cloud data center
= currently using SAP ERP / + System Move .
y; .. always the full system, always big-bang
/
/
/
/
/ .. move an existing system as-is to a cloud data center
S/4HANA On-Premise Installed Base | 7 ) )
= currently using S/4HANA k > .. can be combined with a release upgrade
in any data center ..could be SAP ERP Private Cloud or SAP S/4HANA Private

Cloud

.. technically transition to a higher release, e.g. from
S/4HANA 1709 to S/4HANA 2025

Upgrade

——_——Tm T s = .. tool box approach for non-standard projects (e.g.
p Selective Data \) company code split, merge of several regional systems,
\ - Transition P carve-outs,...)

-~ -

INTERNAL ~ SAP-and Customers Only e .. requires expertise from SAP or specialized partners 21



System Conversion to SAP S/4HANA

T

1000

o o |

SAP S/4HANA

SAP ERP 6.0, EHP 0-8

AnyDB or SAP HANA
(Unicode)

SAP HANA

SAP ERP SAP S/4HANA

A system conversion is technically feasible from SAP ERP 6.0 and above.

An interim transition to SAP ERP on SAP HANA is not required and not recommended.

INTERNAL — SAP and Customers Only
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Transition Types

System Conversion @

New Implementation

=N

~
71\

1/

Selective Data Transition | i '

=

<50% 4

INTERNAL — SAP and Customers Only

P

SAP S/AHANA

L

.m
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Comparing the Paths to SAP S/4HANA

System Conversion

A=}

AN

Selective Data Transition New Implementation

T Future Readiness
Perception of Current System Supports strategy
=9 Phased Go Live No

i Custom Code Well maintained

Q Data Quality Good

%J'i gszsl?:nizgulatory Compliance unchanged
%J'i Historical Data All historical data kept
== system Consolidation No

INTERNAL — SAP and Customers Only

Redesign of master data and organizational structures required

Innovation blocker

Yes

Well maintained or outdated

Bad

Possibility to resolve

: : Starting new and compliant
compliance issues

Selectively keep and No historical transactional
harmonize historical data data kept

With tool support With limited tool support

24
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Simplification Item Catalog
Simplification Item Catalog

To help customers to better prepare for the transition to SAP S/AHANA and SAP BW/4HANA, the simplification item catalog provides customers with a description of all relevant changes that might have an impact when
converting from SAP ERP to SAP S/4HANA or SAP BW to SAP BW/4HANA. Within each topic, which is referred to as a "simplification item", corresponding SAP Notes and mitigation possibilities are documented.

Hide Filter Bar  Filters (2) Clear u
L8] [x][=](e][4]

Source Validity (Prod) Targeat Validitv (Prod

2268045 - S4TWL - Storage Location MRP

SAP Note, Version: 4, Released

Show Changes

Simplification Iten

On 02.2018

SAP Sl SAP Note | Priority: Correction with medium priority Release Status: Released for Customer »r»(‘ _r

Piece List Description Software Components References ™ Attachment Attribute Available Languages

ation Area | Symptom

You are doing a system conversion to SAP S/4HANA, on-premise edition. The following SAP S/4HANA Transition Worklist item is applicable in this case

Bussiness Area .
Solution
Business Value
N Master data maintenance has been simplified and offers the following benefits
Item Overview
o » Reduction of modeling alternatives for similar function of the MRP planning on storage location level

D = Support of a single modeling approach that provides the most sophisticated features and funtions for planning on storage location level
Description

SI2: Logistics_PP-MRP Context

In SAP ERP, storage locations can be excluded from MRP planning or they can be planned separately from other storage locations. In the latter case a reorder point procedure with maximum lot size is used which triggers transport reservations to fill up the
storage location

MRP areas cover the very same business requirements. Materials with MRP-area-specific MRP type ‘ND' (no MRP) can be used instead of materials with a storage location excluded from MRP. Materials with MRP-area-specific MRP type "VB' (reorder point

.
- planning) can be used instead of materials with separately planned storage locations. The storage location functionality is a subset of the MRP areas capabilities.
https://me.sap.com/sic

Description of Simplification

The S/4HANA MRP only plans on plant and MRP area level. Planning on storage location level is not available in SAP S/4HANA, on-premise edition 1511
INTERNAL — SAP and Customers Only



https://me.sap.com/sic

SAP Readiness Check 2.0 for SAP S/4AHANA

Available for all customers free of charge, customers can initiate their ERP system analysis, covering the most important aspects of an SAP
S/4HANA system conversion. Minimum source release is SAP ERP 6.0 EHP 0, any database — Unicode is not required

Simplification Items ——— | - P 7

Customers who have already generated an analysis in the past, the only additional setup is to implement the data volume management note 2612179 and
implement the latest version of 2310438. If the SAP Solution Manager is used , implement the latest version of 2290622 as well.

SAP Note 2913617 is the leading note for SAP Readiness Check 30

INTERNAL — SAP and Customers Only


https://help.sap.com/viewer/p/SAP_READINESS_CHECK
https://launchpad.support.sap.com/#/notes/2612179
https://launchpad.support.sap.com/#/notes/2310438
https://launchpad.support.sap.com/#/notes/2290622
https://launchpad.support.sap.com/#/notes/2913617
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S/4HANA Pre-Projects

SAP  community

Home » Community » Blogs

Topics Groups Answers Blogs Events Programs Resources

What's New Explore SAP

Ask a Question  Write a Blog Post

Product Information

Follow

https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/ecc-to-s-4hana-pre-projects/ba-p/13557382

Jurgen Pirotte &7

May 19, 2023 | 8 minute read

ECC to S/4HANA - Pre-Projects

Are you planning to move to SAP S/4HANA and looking for some additional tips? Besides the different
migration scenarios (brownfield / shell conversion / mix & match / greenfield), you need to investigate which
tasks you could do upfront as a pre-project

p‘::::f‘ & Maintenance ¢ chock Custom Code Software Update Cross-app & app-specific
A A
Requirements Planner Migration Manager (SUM) follow-on activities
Cross-application & application- DB Migration
specific preparation activities Software Update
SAP Readiness Check & Simplification Item

Data Conversion
Catalog

Phases

Afirst starting point is to execute the readiness check & process discovery / Signavio Process Insight. There are
multiple blogs / support notes how to run and interpret these reports.

| often get the question from customers what to do next in case of a system conversion? Which things can be
done before the migration to reduce the conversion effort and to reduce the risk during the migration.

I've tried to list a few of the most common pre-projects which you can do and where to find further info

4]

Assigned Tags

SAP S/4HANA
SAP ERP Central Component
pre-projects

S/4HANA System Conversion

Similar Blog Posts

An Introduction to the Data Transition
Validation Tool

By Sheldon Edelstein Jan 28, 2022

What you cannot do with an S/4HANA
conversion project

By Sorina Cicbanu Feb 18, 2020

SAP S/4HANA 1909 System Conversion
Steps & Details — How to be prepared

By Thiago Zanguetin May 27, 2020

Related Questions

Implementing Business Partner in ECC
before conversion to S/4HANA?

By Vegard Rafteseth Jul 09, 2019

Issue during conversion from ECC to S/4
HAMA 1909 - Configuration values

missing

By Nikesh Parikh Oct 19,2020

INTERNAL — SAP and Customers Only

Archiving
Unicode Conversion
Business Partner / CVI

General Ledger
Migration

New Asset Accounting

Material Ledger

32


https://blogs.sap.com/2023/05/19/ecc-to-s-4hana-pre-projects/
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/ecc-to-s-4hana-pre-projects/ba-p/13557382
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/ecc-to-s-4hana-pre-projects/ba-p/13557382
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/ecc-to-s-4hana-pre-projects/ba-p/13557382
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/ecc-to-s-4hana-pre-projects/ba-p/13557382
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/ecc-to-s-4hana-pre-projects/ba-p/13557382
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/ecc-to-s-4hana-pre-projects/ba-p/13557382
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/ecc-to-s-4hana-pre-projects/ba-p/13557382
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/ecc-to-s-4hana-pre-projects/ba-p/13557382
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/ecc-to-s-4hana-pre-projects/ba-p/13557382
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/ecc-to-s-4hana-pre-projects/ba-p/13557382
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/ecc-to-s-4hana-pre-projects/ba-p/13557382
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/ecc-to-s-4hana-pre-projects/ba-p/13557382
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/ecc-to-s-4hana-pre-projects/ba-p/13557382
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/ecc-to-s-4hana-pre-projects/ba-p/13557382
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/ecc-to-s-4hana-pre-projects/ba-p/13557382
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/ecc-to-s-4hana-pre-projects/ba-p/13557382
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/ecc-to-s-4hana-pre-projects/ba-p/13557382
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/ecc-to-s-4hana-pre-projects/ba-p/13557382
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/ecc-to-s-4hana-pre-projects/ba-p/13557382
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/ecc-to-s-4hana-pre-projects/ba-p/13557382
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/ecc-to-s-4hana-pre-projects/ba-p/13557382
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/ecc-to-s-4hana-pre-projects/ba-p/13557382
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/ecc-to-s-4hana-pre-projects/ba-p/13557382
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Transforming Your SAP User Experience with SAP Fiori

Strategy New Business Value Org Change Impact

SAP GUI only

SAP Fiori launchpad as your single
entry point

SAP Fiori Showcase first

SAP Fiori first

& GO
SHCHCHC

Indicative only — actual results vary depending on specific circumstances

INTERNAL — SAP and Customers Only 34
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Familiarize yourself with the characteristics of Cloud Projects

O O O O O
Best Practices Faster Continuous Innovation Scalability
Time 2 Value Updates

Change of Behaviors = Focus on User Adoption Continuous Change

INTERNAL — SAP and Customers Only
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Set the focus on your employes who drive the transformation

state that they recognize a medium to
. 8 8 o high change impact in their
Business /O employees and their behavior

Transformation

and at the same time only:

54 « 950 «

say that their SAP program actively communicate so that
change story is clearly defined employees are well informed
about the transformation

44 -, 48

measure the effectiveness of of end users are able to use
their change management SAP applications in their day-to-
initiatives day business

Source: SAP Quick Assessment, N:591 responses, 2024

INTERNAL — SAP and Customers Only 37



Run Change Management (OCM) from the start on successfully

000

[oX Xe]
0000
[e)eX Yol

Involve OCM in the project as

early as possible to safeguard a

consistent approach and avoid a
firefighter role

Ny

Drive a true business
transformation by involving
business decision-makers early
on to secure business alignment &
continuity

INTERNAL — SAP and Customers Only

O@e

o

Invest in OCM resources as they
are key to your business

transformation as experts of your
company

Include a budget for
communication activities —
professionally made comms

materials can make a huge
difference and save money

W

Plan the extensive OCM
activities from the very start and
consider your project team and
end users will need time for the
big changeover

Create regular opportunities for
direct exchange & feedback and
measure the effectiveness to
ensure that your activities create
value even in difficult times

38
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Addressing a clean core is an ongoing strategic activity

1. Processes

Keep the processes flexible

. Data

Keep the data lean

. Integrations

Keep the landscape reliable

. Extensions

Keep the extensions clean

. Operations

Keep the operations effective
and efficient

INTERNAL — SAP and Customers Only

A clean core is a system that is as close
to standard as possible, while running
cloud-compliant extensions and
integrations.

It allows you to adapt your system
to changing business requirements and
to adopt new capabilities.

43



Clean Core — Guiding Principles

Avoid extensions where not

. necessary.
Avoid
Stay as close as possible to
SAP standard
Know your technical debts
Leverage BTP as a platform to innovate Clea n and evaluate them on a
for additional differentiation Decouple Be Aware 'egular basis
Automate with standard APIs and Events CO e Establish a binding
governance framework
Extend and integrate in a stable and
transparent manner Cloud
Ready

Apply a zero-modification policy

INTERNAL — SAP and Customers Only

44



Clean Core is a journey

s DD sl SR

Paigin 4 ' ] . ! . AR
New Implementation (Greenfield)
- Unique opportunity

- Follow Clean Core principles right from the
beginning.

- Establish strong governance

INTERNAL — SAP and Customers Only

Establish a mindset and governance model that fosters clean core principles.

System Conversion (Brownfield)

Establish Clean Core principles for every NEW
development.

Plan your journey towards a clean core and
follow an iterative approach.

Clean Core does not happen over night.

46



Clean Core Extensibility Whitepaper

PUBLIC

Clean core extensibility
White paper

Successor to previous white paper on
extensibility: Clean core extensibility
for SAP S/4HANA Cloud

Sarg

INTERNAL — SAP and Customers Only

« Why a clean core is important
« What a clean core means for extensibility

« How to achieve a clean core for extensibility

https://www.sap.com/documents/2024/09/20aece06-d87e-0010-bcab6-c68f7e60039b.html

47


https://www.sap.com/documents/2024/09/20aece06-d87e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2024/09/20aece06-d87e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2024/09/20aece06-d87e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2024/09/20aece06-d87e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2024/09/20aece06-d87e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2024/09/20aece06-d87e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2024/09/20aece06-d87e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2024/09/20aece06-d87e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2024/09/20aece06-d87e-0010-bca6-c68f7e60039b.html
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Modernization is a Journey

© 2024 SAP SE or an

New Implementation

SAP S/4HANA Cloud

System Conversion

SAP ERP

SAP affiliate company. All rights reserved. | INTERNAL

SAP S/4HANA Cloud

e.g. Phase 2

SAP S/4HANA Cloud

Modernization Examples

Innovations
Clean Core

Process Improvements
Fiori

Traditional Functionality

49
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