


SAP Ariba Central Invoice Management



➢ SAP Ariba Central Invoice Management (CIM) provides a unified solution for receiving and managing 
supplier invoices centrally, natively, and seamlessly

➢ Provides visibility of supplier invoices connected to multiple systems, such as SAP S/4HANA Cloud 
Public Edition, SAP S/4HANA, and SAP ERP systems.

➢ The Inbound Processing module of SAP Ariba CIM provides embedded OCR capabilities and allows 
users to upload invoice files, edit draft invoices, and save supplier invoices directly to the connected 
backend system.

SAP Ariba Central Invoice Management 
Overview



Key Features



SAP Ariba Central Invoice Management 
Key Features

▪ Insight to all supplier invoices across different channels

▪ Infused with SAP Business AI for intelligent invoice capture powered by 
AI/ML document extraction 

▪ Includes SAP Bot to process invoices received by e-mail

▪ Real-time status visibility across the invoice lifecycle 

▪ Seamless integration with SAP S/4HANA Cloud Public Edition

▪ Deployed on SAP Business Technology Platform (BTP) to leverage the 
latest innovations.

▪ Integration with SAP Business Network and SAP Document Report and 
Compliance



Process Flow
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View all invoices across all channels 
with SAP Ariba Central Invoice Management

An invoice list that provides Accounts 
Payable visibility of all invoices

▪ Provide a single view of all invoices 

▪ Filter by status, company code, and 

workflow to prioritize invoices

▪ Provide seamless navigation to originating 

system for workflow tasks and edit

Capabilities
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A single application for Accounts Payable 
to upload invoice images

▪ Easy drag-and-drop user interface

▪ Multiple files can be added at once

▪ Simple listing of uploaded invoices

Capabilities

Upload Supplier Invoices
Simple and easy processing PO Invoices, Non-PO Invoices and Credit Memos
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Robotic Process Automation
Increase automation of tasks

SAP Robot

Customer receives 
email with PDF 

invoices attached

Robot extracts 
documents from 

email and sends to 
OCR processing

Invoices are then created in SAP Ariba Central 
Invoice Management
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Embedded OCR processing
with SAP Ariba Central Invoice Management

SAP Document 

Information 
Extraction 

Service 

Customer receives 
email with PDF 

invoices attached

Documents are sent to 
OCR processing

Invoices are then created in SAP Ariba Central 
Invoice Management

Master 
Data
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Automatic detection of duplicate invoices

When submitting a new invoice to a connected system, 

the system checks if the invoice already exists in the 
database. The system considers the invoice as a 
duplicate if all the following fields are identical to 

another invoice:

•Invoicing Party

•Currency

•Company Code

•Gross Invoice Amount

•Reference

•Invoice Date

Capabilities
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Provide automatic processing of incoming invoices 
including enrichment and validation of G/L account items for Non-PO invoices

Automatic invoice line-item creation for Non-PO 
invoices based on OCR extraction

▪ Configuration of rules to automatically determine 
the G/L account and cost object assignment of 
these line items

▪ Manual correction of non-PO invoice line items 
directly in the SAP Ariba Central Invoice 
Management invoice detail screen, for invoices 
which could not be processed in the backend

▪ Extensive edit parks the invoice in SAP S/4HANA 
Cloud Public Edition and allows editing directly in 
SAP S/4HANA Cloud Public Edition screen

Capabilities
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Purchase Order Handling (3-way Match - PO, GR and Invoice)

Capabilities

• With this feature, automatic matching has been 
enhanced to include goods receipts and service entry 

sheets. 

• During the Reference Object Matching process step, 

goods receipts and service entry sheets are also 
considered before proposing an automatic match to the 
invoice items. 

• The three-way match feature improves upon 
the Enhanced invoice item matching for invoices with 

reference objects process. Previously, only purchase 
order items were considered during automatic matching 
with invoice items. Now, goods receipts and service entry 

sheets are also considered.

Purchase Order Handling (3-way match PO, GR and Invoice)
Invoice with Item Assigned automatically (including Receipt ID from GR)
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Request for Information Workflow

▪ In the Manage Supplier Invoices Centrally app, 
this feature empowers users with the required 
access to send a work item (a message) to one or 
more company employees, soliciting information 
about a specific invoice

▪ This feature helps to achieve higher level of 
collaboration and to reduce errors in invoicing 
processing

Capabilities
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Workflow for Supplier Invoice Approval in SAP Ariba Central Invoice Management

Capabilities

• With the  Workflow for Supplier Invoice Approval,  the 
customer can create in SAP Ariba Central Invoice 
Management an approval workflow for supplier invoices. 
This ensures the correctness of the supplier invoice before 
it is posted to the connected system.

• This feature allows to define one-step or multi-step 
approval processes according to the requirement. The 
approvers defined during the process, can approve or 
reject corresponding tasks in the My Inbox app. Approval 
by cost center owner, WBS element owner, user, or user 
group is supported for this workflow.

My Inbox App 
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Workflow Approval using Flexible Workflow in SAP S/4HANA Cloud Public Edition

The customer can also use the “Workflow for 
Supplier Invoices” available in SAP S/4HANA Cloud 
Public Edition

Workflow possible for

▪ Blocked invoices (with payment block)

▪ Parked and completed invoices

▪ Setup dynamic and flexible approval rules 
without programming skills, configuration and 
adaption possible without technical knowledge

▪ Separated n-step approval workflows for 
different company codes with dynamic start 
conditions (preconditions) and dynamic approver 
determination

Capabilities
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Workflow History
integrated to SAP Ariba Central Invoice Management

Workflow information integrated into SAP Ariba 
Invoicing

▪ Status and processor are displayed in invoice list

▪ Status and workflow details are displayed in 
invoice detail screen

Capabilities



What’s new in 2602?



Renamed as SAP Ariba Invoicing



As of the SAP S/4HANA Cloud 2602 release, 

• SAP Ariba Central Invoice Management (Scope item - 4N6) is under deprecation and is no longer 
available to new customers

• If you are interested in these capabilities, the recommendation is to choose the successor scope item 
Invoice Processing with SAP Ariba Invoicing (7YH) instead.

Invoice Processing with SAP Ariba Invoicing (7YH)



Roadmap and Vision



Useful Links

Invoice Processing with SAP Ariba

Invoicing

SAP Road Map Explorer What's New in SAP Ariba Invoicing |

SAP Help Portal

Next-gen SAP Ariba Invoicing

Process Navigator

Invoice Processing with SAP Ariba 
Invoicing

SAP Ariba Invoicing roadmap

SAP Road Map Explorer

SAP Help Portal

What's New in SAP Ariba Invoicing | 
SAP Help Portal

Check this out: 

Next-gen SAP Ariba Invoicing

https://me.sap.com/processnavigator/SolS/EARL_SolS-013/2602/SolP/7YH?region=DE
https://me.sap.com/processnavigator/SolS/EARL_SolS-013/2602/SolP/7YH?region=DE
https://roadmaps.sap.com/board?range=CURRENT-LAST&PRODUCT=73554900100800002863
https://help.sap.com/whats-new/536808e222074ef4a62bfdc5a48ec66a?locale=en-US
https://help.sap.com/whats-new/536808e222074ef4a62bfdc5a48ec66a?locale=en-US
https://help.sap.com/docs/Next_Gen_SAP_Ariba_Invoicing?locale=en-US


Demo 



Thank You.
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