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AI changes everything
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AI changes almost everything
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The Internet

Our customers information
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~90% 

of the world’s information expected to live inside 
organizations(1)

(1) According to  IDC
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Public LLMs are trained on 

open internet >> not enough 
for enterprise-grade, 

regulated insights

Hyperscalers don’t always solve for 

data sovereignty, privacy, or 
industry specificity

Enterprises want to own and 

govern their content >> 
compliance, security, competitive 
advantage

Agentic AI only delivers value 

when powered by trusted, 
proprietary enterprise data
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To be the best AI 

driven information 

management 
company in the 

world.

Our Vision
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Trusted by the best.

#1 SAP Partner Solution Extension

#1 Cloud Partner

#1 Content Management Platform
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Information management touches our every day 
You have likely already benefitted from OpenText today

• Quantum Health –  

Content Management 

• Pikeville Medical Center 

– Content Management 

Seeing a doctor 

to get medicine

• Sky Italia – DevOps & 

Software Delivery

• DirectTV Latin America 

– Identity Management

Turning on TV to 

stream a movie

• Dairy Farmers of 

America – Content 

Management 

• Fonterra – 

Cybersecurity 

Getting milk for 

your coffee

• Verizon – Observability 

& Universal Discovery 

• Avatel Telecom – 

Observability and 

Service Management 

Reading news on 

your cell phone

• Bank of America – 

DevOps &                         

Software Delivery  

• Royal Bank of Canada 

– Business Networks

Paying a bill for 

your family 
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Our customers are finding answers today

Fueling rapid insights 

for better performance 
with advanced 
analytics

Creating a high-
performance, global, 
digital business 
ecosystem 

Accelerating digital 
product velocity for 
customers, partners, 
and employees

Delivering better web 

and mobile experiences 
faster

Protecting against 

disruption with 
intelligent cybersecurity

Automating IT service 

fulfillment for faster 
resolution time

Reducing time to 

invoice and expediting 
payment with intelligent 
capture

Dubai Electricity and Water 

Authority

Southern Alberta Internet 

Child Exploitation Unit 
Pick n Pay Zurich Airport 

Agility Jaguar TCS Racing ArcelorMittal Lufthansa

University of Washington Vodafone

Modernizing systems 

to scale with 
confidence

Speeding evidence 

discovery to close 
cases faster with 
automation

Accelerating 

application time to 
market while boosting 
quality with automated 

test cases
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AI driven Information Management

Aviator and JouleSearch and Summarize Do and Done
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AI driven Information Management

Aviator and JouleSearch and Summarize Do and Done
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AI-led roadmap in Content Services

Deployment flexibility

Off-cloud SaaSPrivate Cloud

Comprehensive AI platform
Aviator Studio: Agentic, GenAI, multi-modal, model-agnostic

Every API becomes 

an AI tool for 

automation

Business Data 

Models

AI first UX design AI is a persona on 

equal terms
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Coordinated toolchains and multi-agent systems use 
the open standards A2A and MCP

Customer needs

Do & Done (Reason & Act)

Search & Summarize

Secure IP

Value

Microsoft Copilot

Resources

Tools

Other agentic 

platforms

Resources

Tools

OpenText Aviator

Resources

Tools
Joule

Resources

Tools

Resources Tools
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Standardized 

integration enables 
cross-enterprise AI:
• A2A

(Agent to Agent 

choreography)
• MCP

(Model Context 
Protocol integrates 

tools & resources)

Stronger Together: SAP Joule & OpenText Aviator
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Content Aviator and SAP Business AI: stronger together 

OpenText Content Aviator for SAP Solution 

Extensions:

• Content Aviator is available on SAP Store as add-on to 

SAP Solution Extensions by OpenText

SAP Joule and SAP Generative AI Hub*

• SAP Joule grounds responses on content in OpenText repositories. For 

example, by accessing an electronic employee file, document processing 

status, or content in business workspaces

• SAP Invoice Management by OpenText provides skills for Joule Agents. For 
example, users can ask to “Approve my invoices for the marketing 

collaterals ordered in October 2025” (Preview in 25.4)

• SAP Invoice Management, SAP Document Presentment, and SAP Digital 

Asset Management use  SAP Generative AI Hub services. For example, to 

improve item matching or to enhance text

*Disclaimer: The integration of Content Aviator and SAP Joule is planned for early 2026 (Lab 

Preview at SAP TechEd booth #301 in November 2025)
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Reimagine payables for speed, 
control, and cash flow

SAP Invoice Management by OpenText 
provides access to valid invoice details as soon 
as the invoices arrive.

❖ Gain real-time visibility into liabilities and 
payment schedules

❖ Optimize payment timing to preserve liquidity 
and capture additional early payment 
discounts

❖ Identify risks for delays and processing 
bottlenecks
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DEMO
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Answer provided by 

Aviator through grounding 

on documents in the 

employee workspace
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New solutions released for S/4HANA Public Cloud
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Company Employees

E
n
te
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e Applications

OpenText supports all functions of an enterprise

IT Infrastructure

Suppliers & Vendors

Data & 

Information 

Human 

Resources

Supply 

Chain 

Finance & 

Operations 

Products & 

Engineering

Sales & 

Marketing 

Services & 

Support 

Customers & Partners 

Human Resources 

• Content Management for 

Talent Management  

• Employee Experience – HR 

Help Desk Automation 

• Data Backup & Recovery

Sales & Marketing 

• Content for CRM & ERP  

• Digital Experience – Journeys, 

Communications, Messaging

• Data Privacy and Encryption 

Supply Chain 

• B2B Trade Exchange 

• Vendor Invoice Management

• Data Security and Identity 

Access Management 

Services & Support 

• Corporate Help Desk – IT, 

HR, Support, Operations

• Observability & Universal 

Discovery (Asset Mgmt.) 

• Threat Intelligence / Threat 

Detection and Response 

Finance & Operations 

• Content Management for ERP 

• Information Archiving and 

Information Governance 

• Cybersecurity and enterprise 

risk management 

Products & Engineering

• Software lifecycle 

management & testing

• Application security 

Powered by OpenText 

Unification through information, through 

service management, through process & AI, 
and through security
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OpenText next-generation business solutions

Business AI
For the digital 
knowledge worker

Business Clouds
For the human 
knowledge worker

Business Technology
For all knowledge workers
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Secure information 
management for the 
digital workforce. 

Turn information into 
automated action 
through digital 
knowledge workers.

Our Innovation Agenda 
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New paradigms for innovations, 

disruptions, and how we work

The AI data wave has just begun

Computers

The Internet

Content Management

Digital Business

Generative AI 

Agentic AI

Autonomous Everything 

By 2028, 95% of organizations will have 

integrated generative AI into daily 

operations, up from 15% in 2025.

- Gartner 

Bring Your 

Own AI

22% 43%

Embedded 

AI in SW

35%

Built and 

blended AI

Convergence of     

technology waves
Opportunity for a limitless 

digital workforce 

Growing need for secure and 

connected information 
management to fuel AI
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You can have 
a conversation 
with your data

Imagine a world where…

AI chat to secure request, retrieve, and action

AI agents as co-workers to get work done

Information summarized and surfaced as you 

need it
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Turn information 
into automated 
action through 
digital knowledge 
workers

Secure information management 

for the digital workforce
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Get ready for new paradigms of work

How that shows up in our lives

Records stored and retrieved 

for knowledge as required  

How that shows up in our lives

Conversations with your data 
via digital knowledge workers 

How that shows up in our lives

Digital knowledge workers               

alongside digital workers

Limited data integration 

across apps

Search and summarize                     

across all information

Do and Done – how we 

work changes completely

Before Accelerating Today Imagine the Future
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Our Purpose

Bring out the best in 

every organization by 

empowering individuals 

to see information in new 

ways.

Visit us at our booth!
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4 Things to take away
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1
Every customer who is 

using S/4HANA will need 

to archive their data and 

documents at some 

point, otherwise they will 
run into cost/subscription 

challenges

4 Things to take away
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1
Every customer who is 

using S/4HANA will need 

to archive their data and 

documents at some 

point, otherwise they will 
run into cost/subscription 

challenges

4 Things to take away

Archiving and 

Document Access 

Core is the SAP 

Solution for archiving 

data and documents in 
the cloud.
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4 Things to take away

OpenText are the SAP 

Solution’s to manage 

the information 

lifecycle within SAP 

including SAP 
SuccessFactors.

Archiving and 

Document Access 

Core is the SAP 

Solution for archiving 

data and documents in 
the cloud.
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OpenText are the SAP 

Solution’s to manage 

the information 

lifecycle within SAP 

including SAP 
SuccessFactors.

Use SAP Toolchain 

Solutions like 

OpenText to store the 

right information for 

future AI use cases.

All our solutions are 

SAP Solutions, premium 

qualified and aligned to 

SAP standards such as 

clean core. 

Archiving and 

Document Access 

Core is the SAP 

Solution for archiving 

data and documents in 
the cloud.
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AI changes everything 
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Time for your questions
Ask anything!
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Thank you!
See you at our booth or at the dinner tonight !!! 

We very much look forward to meeting you !!! 



opentext.com · twitter.com/opentext  ·  linkedin.com/company/opentext
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