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Finance is evolving to play a more central, strategic role in business growth
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SAP’s Vision for Finance Transformation

Enable confident business decisions into the future with your finance platform
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The enterprise challenge: Al ROl is elusive

Key barriers slow innovation leading to unmet board-level demand for measurable impact

of Al projects fail
to deliver ROI

Source: MIT Report, August 2025

of Al projects
achieve RO|

o |

isjointed Data and
Governance

1

Siloed Al Solutions

10

Proliferation and
Complexity

[
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Enabling Al to access information

SAP S/4AHANA business user

DO | have open ___________________ R Where to f|nd the HOW can |t be HOW tO make sure
Purchase Orders? information? accessed? It IS correct?



¢

To provide business impact

Al heeds access to

: Business
Business Data context




Knowledge Graph, a map of information

SAP S/4HANA business user

Dol haveopen .
Purchase Orders?




SAP Knowledge Graph: evolution

Connected across systems

4 Supplier agents 4 Payment agents
o [ [ o
Select suppliers Process payments

-O-
Ariba Entity SI4AHANA Entity
Supplier Supplier

O One domain model O
O O

SAP Ariba SAP S/4HANA






SAP Business Suite

The future of financial management, enabling Finance leaders to achieve their top objectives

Finance Leaders' Top Objectives

O‘C“esuating end-to-eng busipg H
s - ss o Manage uncertainty through
a o o o o
SIPEEEE S effective steering and agile planning

“emorked, and sustajp, abie

\ Supply chain

management

o d\"\Cs

9 Navigate transformation supported

Human

manbsement capital by efficient processes to balance
prenssemen growth and profitability
W

Customer
Business SARSIENEE

Data Cloud Enable compliance and
sustainability in an ever-evolving
Business Technology Platform regulatory and risk environment

Financial
management

© 2025 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER



SAP Business Al

Joule
as the new super orchestrator across end-to-end processes

%
CX agents Analytics agents Finance agents
Custom Al
—

Supply chain agents HR agents Spend agents based on Al
Foundation

Embedded Al capabilities

Business
Technology
Platform

Financial Supply Chain Human Capital Spend Customer
Management (W EREE Management Management Experience

Al Foundation

The Al operating system to build, extend, and run custom Al solutions and Al agents at scale

Al ecosystem partnerships and investments
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on Guide

se and cross-role/ cross-skills
eam

ve colleagues who are in the

/ period

ct-based feedback/ recommenda...

What is the hiring versus attrition trend
for this job role in the past 12 months?

ainability Supply Chain Consultant
on versus Hiring Rate, Best Run, 2024

6

ired Role Attrition

Hi!
| am Joule, the

Al copilot

that truly understands your finance processes

© 2025 SAP SE or an SAP affiliate comp:

lan,

How can | help yo

Talk to me naturally. For example, “what
are my tasks for tod:

Get started with Joule

Suggested response

Order Eligible for Trade-in or Repair.

Order Details - Order #28934 Summer Slip-ons, Beige
05/23/2019

Suggest Trade-in

Suggest Repair

Suggest Repz

Here is a response with a Repair
location nearest Jayda.

Dear Jayda,

Thank you for reaching out to us regarding your recent
purchase of shoes from Eternel. This item is repairable.
Here are the details of the store nearest to you and theii
hours. They do not need an appointment and you can
walk in anytime to get your shoe repaired.

City Shoe Repair
Address: 123 Tulip Avenue,
Floral Park. NY 11001



Learn howy

Informational

Today 17:58

How do | restate my consolidated

financial statements after a spin-off?

To restate consolidated financial statements after a
spin-off, you can use the restatement process.
Restatement involves making adjustments to the
previously published financial statements to reflect
changes in accounting standards, group structures, or
reported data. By restating the statements, you can
compare them with the current year's statements. You
can create an extension version based on the original
version and make the necessary changes. The
extension version stores delta values and allows for
independent consolidation at a different point in time.
For more detailed information and step-by-step
instructions, you can ch... View More

v Source Document

BestRun_Employee_Policy.docx

Source: Company-Specific Document

[Message Joule... )

Four interaction patterns

Navigational

Company Best Run

Location ~ San Francisco, CA
Department  Product Engineering

Cost Center  25ef

You can change something else or
send the position for approval. You can
also say “cancel” to exit the flow at any
time.

Send for Approval

+

®

»—

+ A

Position sent for approval

Arya Smart is approving your request for
Sustainability Supply Chain Consultant. View
more in Org Chart.

Go to Org Cl

(Message Joule...

Transactional

Which other position detail would you
like to amend? Say “done” when you're
ready to move to next step.

Done

Below are the new position details set
to be hired starting today.

Key Position Details
Position Name  Sustainability Supply Chain
Consultant
Job Code 010405

Job Title  Sustainability Supply Chain
Consultant

Regular / Temporary  Regular
Company Best Run
Location ~ San Francisco, CA
Department  Product Engineering

Cost Center  25ef

Send for approval

(Message Joule...

our finance users can interact with Joule

Analytical

SF006 Location Guide

P

Ensure diverse and cross-role/ cross-skills
interviewer team

Do not involve colleagues who are in the
probationary period

Neutral & fact-based feedback/ recommenda...

N

w

What is the hiring versus attrition trend
for this job role in the past 12 months?

Sustainability Supply Chain Consultant
Attrition versus Hiring Rate, Best Run, 2024

124 6

Similar Roles Hired Role Attrition

L] e

0.7%
Q1 Q2 Q3 Q4

~—e— Roles hired —e— Attrition

(Message Joule... J

© 2025 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER



 *4 Conversation Context Joule
Threads Aware Search Extensibility

For For Facilitates seamless,
low-cod tomizati
Consultants Developers ow-code customizations

Joule simplifies Joule boosts manage multiple, find what
SAP Consulting ABAP Development parallel discussions you need

Build a Joule Agent
perfect for the job

Multi-Language Agent Integration Microsoft Copilot
Support Integration
Seamlessly integrates
Copilot in Joule Joule in Copilot Feedback
in Joule

Native b instant thumbs-up/
Agenticness @ thumbs-down feedback

Explainability - e 30%
HH S 3

and source references L for the top personas

communicates reasoning Increased productivity

© 2025 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Joule’Agents



* Dispute Resolution Agent

Finance

* Accounts Receivable Agent

Finance

Meet Joule Agents
Shop Floor Supervisor Agent

Intelligent automation gl
across every
bUSIHGSS funCtlon * Expense Report Validation Agent

Spend

* Performance and Goals Agent
HR

Watch the video >

Maintenance Planner Agent



Why Joule Agents?

Orchestrated, end-to-end automation that deliver cross-enterprise outcomes at scale

PRODUCTIVITY COST SAVINGS

Increase productivity Save up to

15-75% €1.3M

across business-critical yearly with Joule Agents for
processes?! accounts receivables!

1 Numbers assumed for Consumer Products company, €10bn in revenue and 20,000 employees | Annual benefits result from one or more value drivers | Source: SAP Value Management

SCALE

40+ agents

with enterprise-grade security,
explainability, and governance to
scale quickly and responsibly

© SAP SE



Joule Agents for Finance



N (S
Finance Agent Learn more

Reduce dispute management
handling cost by up to 30% e

SAP S/4HANA Cloud, Dispute Resolution Agent 40000000171

Virang Invoice
tner: Friedri 280)  Dis e Incomect Inveice (AUC1)  Source Component Disputed Amount  Remaining Disputed Amount  Total Correction Amount

oSt Lthe Convergent Invoicing (01) 7,14 EUR 7.14 EUR QSB00ER -9
ed On: 01.01.2025
Status: Being Pracessed (20)

priority: Medium (3)

Reduce time to resolution by delivering L
Al-driven recommendations and execution grre—

Help accountants to analyze customer disputes T o BT
and invoice data more efficiently and accelerate the e

Category Escalation Roas s oot Cause Code Source Component

Invoice amount too high (00OL) nvoice amount not correct {0091 Convergent Invoicing (01}

collections process

Administrative Data Done. The eredit mema s re eased
The credit memo has been released. | recommend
seting the disputed amount to €0 to close the dispute

case,

Proce: Pers o Coordinator >rocassing Deadline: Planned Close Date
Joerg Luthe oerg Joerg Luther

Should I proceec?

Amounts
Disputed Amour Total Correction Amount; verse Written Off Amoun Yes, close the dispute case
71 e oo £UR
o o o i e o R o mm
30% 5% 0.5% | :
Reduction in Dispute Reduction in customer Reduction in DSO e
Management handling churn attributable to (Days Sales Outstanding) cischener)
cost invoice disputes

* Numbers assumed for Consumer Products company, €1bn in revenue and 2,000 employees | Annual benefits result from one or more value drivers | Source: SAP Value Management © SAP SE



Finance Agent

Accelerate and enhance financial closing
by automating accrual postings

Accounting Accruals Agent

Increase accuracy in period-end postings by
leveraging historical data and accounting policies

Minimize manual data entry with pre-populated
posting suggestions for faster execution

Focus on high-value financial activities by
automating routine postings

80% 50% Increased

Reduction in time
spent calculating the
accruals/deferrals
amounts.

Reduction in time spent
reviewing the calculated
amounts and post the
journal entries.

Efficiency in period
end closing

€176k annual benefit

Planned H2 2025

[SADZIETNN a @ 2w

= My Home General Ledger |~ Self Services

Tuesday, May 13
Hi Weldon!

My Home Settings.

To-Dos + G now

Tasks(0)  Situations (2)

A Unprocessed Accrual Posting A Unprocessed Accrual Posting [N

Company Code: 1010 Posting Date:
31.05.2025 Accrual Elec 2025005

Company Code:
31.05.2025 Accrual W

3 minutes ago 3 minutes ago
Pages -
Lo E = )
Journal Entries Reporting and Chart of Accounts Tax Declaration Self Services
General Ledger General Ledger General Ledger
Apps ~
Favorites Most Used Recently Used Recommended
© Here, you can see applications that are recommended to you by SAP Business Al. You can use settings to disable this tab, Settings x
E:dpgl‘:;/ Line Items in General Manage Journal Entries Post General Journal Entries ﬁl:y;a:aGL;:;;‘c:gums gl:(:age GIL Account Master S g'aaltaenr::‘zriheelllncome
5 2 z My Inbox My Inbox
Display Line e Enry Manage My Timesheet o il O AT
Insights (1) Add Tiles

* Numbers assumed for Consumer Products company, €1bn in revenue and 2,000 employees | Annual benefits result from one or more value drivers | Source: SAP Value Management




Finance Agent

Transform planning from periodic manual

task to pro-active automated steering

Planning Agent

Al agents will continuously monitor generic and
specialized news outlets

Multiple Al agents will research, analyse, reason, and
propose scenarios

Al agents will allow to reduce the time spent to assess
the impact of events significantly

Decisions can be taken faster reducing the time from
plan to action

= < w G Stories | Business Plan Review_20250515... v fr  ®

File v Edit v Tools v  Display v Publish Data | v #Bes Wy oA Business Plan Review v 1/1

EA ¥ Business Performance Review

Overview Sales Revenue Cost of Goods Sold

‘The total Sales Orders (YTD) of 1825 units is 20 percentage higher than the forecast (1520), and a 32
percentage increase over the previous week. This is an unusual increase in sales orders which might lead to

= | $27 Million (0%) $17 Million (-9%)

Plan Review Analysis and Insights

Operating Income

Gross profit

in m USD
W Acwal  JPtan 800M
600
2 400M
200m -
North America Europe
o
Net revenu. Tariffs & Material <. Laborcost  Transporta..  Gross prof
NetRevenue M Acwal B increase B Decrease
stockholm
Sales Revenue:The 7.14% growth in revenue is driven by an increase in product sales, particularly in high-
Moscow end bicycles and accessories, due to seasonal demand and effective marketing campaign.
4" How can | improve my revenue
London Wansay,
GERMANY
Paris Expense Management:The overall Operating profit is high in Q1 due to a new agreement between OAG
@ and 3rd pary vendor supplier.
FRANGE Milan
4" Show departments with the highest expenses last year
et istanbul
North Profitability:Despite a slight decline in operating and net margins, the company remains profitable with an
e EPS of 5.26%
oot Baghdad
e Cairo. Cash Flow:The positive operating cash flow indicates healthy business operations.Investments in store
. expansions an equipment sugget future growth potential.
oub
Conclusion and Recommendations:Focus on maintaining revenue growth by expanding the product
range and enhancing customer experience.
Continue monitoring operating expenses, particularly in marketing, to ensure they contribute torr...
> LEGENDS

o0 Show More

Powerad by Esri

$10 Million (+21%)

Risk Analysis

Roadmap

a¢ o Poeco@

Q  Edit (View

Gross Profit Gross Margin %

37% (+6.51)

@v Details

Detected Risks (5)

Risk 1
Retailatory Tariffs and Regional Trade Agreements Shifts High

The recent U.S. tariff increase to 25% on imported goods has significantly raised manufacturing
companies' input costs, especially for raw materials like steel and aluminum, as well as components
sourced from Canada, Mexico, Europe, and Asia, leading to higher production expenses. For e-bike
manufac ... Show More

Risk 2

Rising Material and Labor Costs Impacting Profitability High
Inflationary pressures and increased labor rates are driving up material and labor costs, directly increasing
the Cost of Goods Sold (COGS) and reducing Gross Profit margins.

Risk 3

Softening Sales Volume in Key Markets Medium
Forecasted declines in US retail sales (0.0% m/m from 1.4%) may reduce Sales Volume, directly impacting
Sales Revenue and Operating Income.

Risk 4

Transportation Rate Increases Due to Geopolitical Tensions Potential
Rising fuel costs or trade route disruptions (linked to tariffs) could increase Transportation Rates, further
inflating COGS.

Risk 5

Economic Downturn Impacting Sales Revenue Potential

US GDP decline (-0.3% in Q1 2025) and mixed economic signals may reduce consumer spending,
affecting Sales Revenue long-term

* Numbers assumed for Consumer Products company, €1bn in revenue and 2,000 employees | Annual benefits result from one or more value drivers | Source: SAP Value Management




SAP Business Al

Embedded Al capabilities

Business
Technology
Platform

Financial Supply Chain Human Capital Spend Customer
Management Management Management Management Experience




En! ', Home v
= My Home Purchasing | v

To-Dos v

Tasks (1) Situations (3)

The purchase contract will expire
soon.

Please be notified that the purchase contract
4600005970 will expire soon.

2 hours ago

Apps ~

Favorites Most Used Recently Used

My Situations
Extended

News v

m{\\
A <\ﬂ'

Sourcing and Procurement

Sourcing and Contracting = v

A Overdue items in purchase order

Purchase order 4500045572 contains overdue items

2 hours ago

Recommended

Manage Purchase Orders

@ Manage Purchase Contracts

Pages -

(]
Overview
Purchasing

.

Discover the new features and changes in this release B

SAP S/4HANA Cloud 2408

Purchasing Rebates
Purchasing

2 hours ago

A Requisition delivery approaching

The delivery date of purchase requisition 10036546/10 is
approaching

Monitor Purchase Order Items

8

Purchase Requisition
Processing

Purchasing

&
Overview
Sourcing and Contracting

=
Purchase Order Processing
Purchasing

g
Source of Supply Management
Sourcing and Contracting

Like tapping your smartest colleague on the shoulder

C now Show More

(7 Add Apps

=
Supplier Evaluation
Purchasing

&

Sourcing
Sourcing and Contracting




Chief Financial Officer
Natalie

Plan to Optimize Financials -----------------------

Planning, Budgeting and Management
Forecasting Accounting

Natural language query

Provide real-time audit and Combine financial
compliance reports data
Financial

business insights

Error resolution

---»  Manage Risk & Compliance --------—-------—--------

Finance

Explore how we embed Al across the process

Financial Gather financial Record data Reconciliate data
Analysis data for accuracy
Request assistant Automated emission

factor mapping

Manage accounts and Reduce financial and
timely payments reputational risks
Hotel receipt itemization Behavioral insights for

contract accounting

Business Integrity Screening for
SAP S/4HANA Cloud Private Edition

--------------- > Manage Global Tax and International Trade ---------------------------------

Risk and Opportunity Control and Data Security and Manage customs duties, VAT, Ensure accurate tax data Fulfil various reporting
Management Compliance Threat Prevention & other transactional taxes & compliant invoices requirements

Explore our Al solutions — simply click on each of the solutions to learn more

Al-assisted ESG
report generation

--------------------------- * Record to REPOIrt —----------m oo ooooooooooooooooooooooooooooo

Consolidate Prepare financial

data statements
Financial business Explanation of fixed
insights asset depreciation keys

Error resolution

Treasury & Working Capital Management

Enhance efficiency in Manage cash flow to
using working capital optimize liquidity

Intelligent invoice error
classification

-------------------------------- > Analyze & Improve

Handle direct Obtain process insights and
taxes action recommendations
Process analyzer

Performance indicators
recommender

© SAP SE



Embedded Al

Transforming every aspect of Finance

Record to Report Finance Operations Sustainability Controlling & Analytics

- | _— - .
o:_: - = - = - = == = = -
Accelerate Period-end Journal = = :‘”‘""' payment Generate sustainability reports  « & smewes " Convert data into actionable = « E—
¥ ssues faster fast with generative Al Sesomiodts Spesenih 8 Lot fi al business insights

98% reduction —— ——T— ——
- in time needed to collect — = S o
relevant ESG metrics.

© SAP SE



Finance

Accountant
Avery

Accelerate Period-end Journal
Entries

SAP S/4HANA Cloud Private Edition, Al-assisted journal upload

Up to 85% time saved
per manual accrual and
provision case, with
improved consistency.

Without Al With Al Created value

150 minutes 23 minutes Annual benefits of
to curate a journal to curate a journal up to €78k*
entry data. entry data.

Available now

< w Case v

ACCRUAL - SHUTTLE EXPENSES

153
Fiscal Year Variant: K4 (Cal. Year, 4 Special Periods) ~ Case Status

Fiscal Year Period: 012/2024

Completed

General Information Reference Journal Entries Administrative Data

Details

Description: Fiscal Year Variant:

ACCRUAL - SHUTTLE EXPENSES K4 (Cal. Year, 4 Special Periods)
Case Category: Fiscal Year:

Accruals (FIT) (006) 2024

Case Subcategory:
Shuttles (FIT) (001)

Reference

Source of Transaction Data

Upload Spreadsheet:
(] Accrual Transactions Data.xlsx

Journal Entries (31) View v

Cas.. = Linelte.. = Cumency Company Document Date
1 4 EUR 0001 (SAP AG) 31.12.2024
1 5 EUR 0001 (SAP AG) 31.12.2024
2 1 EUR 0001 (SAP AG) 31.12.2024
2 2 EUR 0001 (SAP AG) 31.12.2024
2 3 EUR 0001 (SAP AG) 31.12.2024
2 a EUR 0001 (SAP AG) 31.12.2024

* Numbers assumed for Consumer Products company, €1bn in revenue and 2,000 employees | Annual benefits result from one or more value driver | Source: SAP Value Management

Application Log Change Log

Fiscal Period:

12

Responsible User:

Posting Date
31.12.2024
31.12.2024
31.12.2024
31.12.2024
31.12.2024

31.12.2024

Journal Entry Type

SA (GIL Account Document)
SA (GIL Account Document)
SA (GIL Account Document)
SA (G/L Account Document)
SA (G/L Account Document)

SA (G/L Account Document)

Summary

Summary:

Guidance

Learn more

Posting Policy:

44 (shuttle v2)

Posting Key

40 (Debit entry)
50 (Credit entry)
40 (Debit entry)
40 (Debit entry)
40 (Debit entry)

40 (Debit entry)

Debit in Transaction Currency

140.000,00
0,00
50.000,00
140.000,00
50.000,00

10.000,00

Credit in Transaction Currency

0,00

-340.000,00

Journal Entry
101989225
101989225
101989226
101989226
101989226

101989226

@ v

@ @

WSE



Finance Operations specialist
Joseph

Resolve payment
issues faster

SAP Cloud ERP

Individual payment items may be excluded
from automated payment runs for business

reasons (missing approvals, payment blocks).

Exception handling is a common, last-minute,
task needed to execute payments on time.
With high volumes and unclear logs, timely
resolution can be a challenge. Al can notify
users and provide a clear plan to resolve the
issues.

Increased rate
of on-time payments

+" Exception Analysis and Resolution

Roadmap 2602

The exception “Item 4.._.,.-:.._....
‘company code settings. This pr
Possible causes include:

« Incomect of missing

« Mismatch

it i mnm-m-rmn-m
wummhnmumbmmm

Resolution
To resolve the issue, follow these steps:
1. Open the "Manage Automatic

Payments” app.
2. mnmmqwmwuﬂhmmmm
JNm»n “Manage Supplier Invoices™ app and locate invoice 1900000006,

5 nmuuly. '::Muxm ice line item ettings.
ammwmnmnmmmmnmmwaw

Al Logs
Information Due date determination additional log

Document item 001 via USD 500,00-
Information Terms of payment: 31.01.2025 0 0,000 % 0 0,000 %0
Success Withkax info for this item
Success Change it ax i tion for

Created with Al Verify results before use.

* Beta programs provide you with early access to SAP software to test and see how it fits your business requirements.
Beta shipments are provided under a Test and Evaluation Agreement (TEA) and can be used for testing purposes

only. Productive usage is not allowed and is not supported under the maintenance and support agreement. ©SAPSE



Chief Sustainability officer
Greg

Generate sustainability reports
fast with generative Al

SAP Sustainability Control Tower,
Al-assisted ESG report generation

98% reduction
In time needed to collect
relevant ESG metrics.

Without Al With Al

30 minutes ~30 seconds

for identifying and for identifying and collecting
collecting ESG metrics. ESG metrics.

Created value

Annual benefits of
up to €28,066*

Available now Learn more

< w Generate ESG Reports with Al v

Generate ESG Reports with Al

Search Q
~) 2
Templates (2)
Report Name Reporting Period Template Name Created By
O Demo 2024 2024 Generic ESG Report Template  john.doe@sap.com
() TestDemoReport 2023 Generic ESG Report Template  john.doe@sap.com

Qa & 4

4 Generate Report ARV

B @

Created On = Status

Sep 2, 2024, 11:34:57AM  Completed

Sep 2, 2024, 6:30:11AM  Completed

* Numbers assumed for Consumer Products company, €1bn in revenue and 2,000 employees | Annual benefits result from one or more value drivers | Source: SAP Value Management

SAPaR



Finance

Business Analyst
Allen

Available now Learn more

onvert data into actionable | il e coosood

Standard - @

(] (] (] (] (]
ESV:w Ledger: * Project Definition: Company Code: Fiscal Year:
YPS2 (SAP Best ... X @ LedgeroL x &  Project 010 X 2more (@ (1010 (Company ... X v (2023 % 3 Here is the analysis of the booklet.

Atotal of 22 projects have been
evaluated spread across 11 different

SAP S/4HANA Cloud Public Edition, wro 94

. . . . . . ALR was 27%, however nearty all
_ f l h Project Margins v projects have a recognized margin
Al-assisted financial business insights icshont e dn)
had a greater margin difference

Analyze the booklet

Fiscal Period:

Overview Rows: Sales_Organisation/Project v Columns: = Measures v || 3 D analyze g such as “Project 010" in India
(-13.79) and *Project 009" in Spain
(-9.9%).
Version  Actual Two Projects in Brazil - "Project 011°

and *Project 014 remarkably

° Date 2023 exceeded the expected margins,
U t o 5 OO/O t I m e S ave d Measures  Billed Revenue (SUSD)  Recognized Revenue (SUSD)  Recognized Cost (SUSD)  Planned Margin (%)  Recognized Margin (%) AMargin (%) gaining 1.29% and 0.5% respectively.
Sales_Organisation Project
Propose Actions
M . v world > AllProjects 3.513.000 2.986.700 2.302.000 27% 22.9% -4.1%
per S U I I I I I Ia r|Zat I O n O v Asia v All Projects 1,120,000 953,300 758,000 27% 20.5% 6.5% Here are six actions that you could
China v All Projects 230,000 195.000 154,000 27% 21.0% -6.0% e
. . . .
financial data in a review
Project 006 120,000 100,000 80,000 27% 20.0% -7.0% @ Evaluation
India v All Projects 703.000 591.000 474.000 27% 19.8% 7.2% Evaluate the discrepancies between planned and
O O e recognized margins, especially for the projects where
. Project 013 120,000 99.000 79,000 27% 20.2% -6.8% this Is significant
Project 010 210,000 166.000 144,000 27% 13.3% 13.7%
Some possible causes: cost overruns, inefficiencies,
Project 016 98.000 88.000 71.000 27% 19.3% 7.7% or lower than-expected revenue:
Project 022 275,000 238,000 180,000 27% 24.4% -2.6%
Japan v Al Projects 187.000 167.300 130.000 27% 22.3% -4.7% p g
AR
Project 019 187.000 167.300 130,000 27% 22.3% -47%
v Europe v AllProjects 1.346.000 1.121.400 853.000 27% 23.9% 3.1%
Summarize  Compare with peers  Share with Mail
Germany v All Projects 391.000 327.900 244,000 27% 25.6% -1.4%
o H Share with Microsoft Teams
W|thout AI Wlth AI Created va lue Project 002 183.000 162.300 120.000 27% 26.1% -0.9%
Project 015 208.000 165.600 124.000 2% 25.1% 1.9%
40 minutes 20 minutes Annual benefits of France ~ All Projects 312.000 264.400 200.000 27% 24.4% -2.6% [Ivn@ or say something J O
to ana[yse cost center to cost center report up to €109k* Beniner n1 273 nnn e ann 147 00 270e 24 na - e

report summaries. summaries.

* Numbers assumed for Consumer Products company, €1bn in revenue and 2,000 employees | Annual benefits result from one or more value drivers | Source: SAP Value Management © SAP SE



& Chrome File Edit View History Bookmarks Profiles Tab Window Help R @& & @ P % O W 7T
© ® ¥ Discovery Center X +
<« > G % discovery-center.cloud.sap [ON ¢ )

LT biscovery Center

= Quarterly User Survey (@

S

+

SAP Discovery Center

Your Gateway to Innovation

Discover, evaluate, and adopt SAP Business Technology Platform

and SAP Business Al to create tailored business solutions.

Missions, Services, Al offerings, and more... Q

P Discovery Center
atalog

Explore In a Nutshell Featured Content Events Customer Stories Related Resources

New and improved! We've expanded our content to serve you better. Reference Architectures can now be accessed via the updated Guidance Assets area — click the tile below to explore what's new.

Link

e

Missions

Implement your use cases with step-by-step
guidance and well-established support from topic
experts and the SAP Community.

Mission Catalog

@ @ % +

SAP BTP Guidance Framework

Adopt SAP BTP confidently with the help of
tailored guidance for architects, developers, and
administrators.

Guidance Assets

SAP BTP Services

Discover SAP BTP services that help you
integrate, extend and build your solution. Learn
about their features, availability and pricing.
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SAP Business Al

Find the right Al offerings to unlock the fu
business potential of artificial intelligence
evaluate Al units using Al Estimator.

\KeERIGTN  [G) Al Estimator

Start your journey with a customized view on your fields of interest!

Log on to SAP Discovery Center to unlock all features and personalize your experience.

Log On

https://discovery-center.cloud.sap/#
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Al first and Suite first

SAP delivers market making innovation with SAP Business Suite
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Joule
SAP as the new super orchestrator across end-to-end processes

Business Al T 30%

Joule + + + efficiency
SAP Foundation Model CX agents Analytics agents Finance agents increase
SAP Knowledge Graph 4+ N 4+ N 4+

Supply chain agents HR agents Spend agents
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Joule

SAP as the new super orchestrator across end-to-end processes
Business Al 30%

Joule + + + folClency
SAP Foundation Model Finance agents AnalytiCS agentS CX agents Increase
SAP Knowledge Graph + Y ——

Supply chain agents HR agents Spend agents

Joule will orchestrate end-to-end processes Joule will run complex analytical scenarios
Demand and supply planning including procurement negotiation e.g, real-time financial steering and decision making
Workforce = Inflation
Predict customer demand Real-time procurement SAP Knowledge lannin data
: p g
for new running shoe demand
Sales ™ - Currenc

o E— e L ) pipeline data 4
Sales e Supply chain  ¢«—— Procurement
agent agent agent — —

g Manage inventory & Select & Ity Real-time GDP data

to ship on time best supplier status financial steering
Example Example

: CX Supply chain HR Spend Finance
SAP Business data products data products  data products data products data products

Data Cloud

One semantical layer
Data products

Semantically alighed SAP and non-SAP Data Products




400

Use cases

by end of 2025

Joule
Extensibility

Facilitates seamless,low-
code customizations

Prompt
Optimizer

making prompt
engineering
a thing of the past

=<

More skills
for Joule

300+ +

new skills

Over 1,600

capabilities in total

Al Agent Hub

SAP LeaniX

Joule Agents
Custom agents
Third-party agents

Introducing

Benchmark
engineering

Everywhere,
everything

40+ New

Joule Agents

+

Al
Foundation

Operating system
for SAP Business Al

e

Joule Agents

extending into

the physical world

Dispute Resolution Agent
Finance

* Expense Report
Spend

* Performance
HR




Joule Studio: create custom enterprise-ready agent

lsapd
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Deep grounding in
business processes

(5 overview @ Logistics Agent X

Logistics Agent

Description

® Al logistics agent that supports real-time decision-making by automating carrier
selection, shipment initiation, and tracking. It analyzes transport risks, detects
delays, suggests mitigations, and escalates complex cases to humans.

Expertise and Instructions

Instruct the Agent what its focus should be and how it should perform its tasks. Be as descriptive as possible and provide examples of the expected results
Expertise: *

You are a logistics Al agent designed to support logistics specialists in real-time decision-making and
operational efficiency. Your expertise includes selecting appropriate carrers based on purchase order
data, evaluating transport isks using external data sources, initiating shipments in SAP Business
Network for Logistics (BNAL), tracking ongoing shipments, identifying potential delays, and
recommending appropriate mitigation strategies. You also know when to escalate complex scenarios to
human operators when automation is not sufficient.

Instructions: *

Use purchase order details such as material, supplier, location, and delivery date to retrieve relevant
carrier options. Evaluate available options based on transport risk data and current weather conditions
for the shipment route. Recommend the most reliable carrier and iniiate the transport process in BNAL.

Once the shipment i iniiated, retrieve the tracking number and monitor the shipment status i real
time.
Identify delays, particularly those caused by weather, and suggest mitigation measures when needed. If

you encounter incomplete data, high-isk situations, or failed automation attempts, escalate the case to
a human operator for resolution.

Model

Thinking Steps:

Small

LLM Provider:

Anthropic  Google  MistralAl

Base Model Advanced Model:
GPT40 Mini v GPT4o v

> Advanced ntians

Joule Capability for Logistics _ditable

An open and
extensible framework

Planned for Q4 2025 Coming soon
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Built-in security and
compliance *
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Thank you.




Future of Finance

with Business Al

hanna.bjornbom@sap.com




