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Tackling supply chain challenges needs a different approach

“The reality is that global supply chains have become so 
complex and are both generating and receiving 

bewildering amounts of data that the human brain can 
no longer keep up. “

Simon Ellis, Group Vice President IDC

US Manufacturing Insights,

US Energy  Insights and Global Supply Chain Strategies
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Tackling supply chain challenges needs a different approach

Global disruptions have 
cascading effects, impacting 

suppliers, manufacturers,
and distributors worldwide

Decision-making requires 
accurate and timely information

Balancing economic viability and goals 
requires coordinated efforts and 

accurate measurements of 
performance
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Supply Chain Orchestration and its foundation

SAP Supply Chain Orchestration
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SAP S/4HANA Cloud

Business Network Collaboration Suite
Procurement | Supply Chain | Asset | Logistics

SAP Business Data Cloud
Pre-built data products and insight 

apps powered by SAP SCM 
applications

SAP Business Network Data
End-to-end network intelligence 

through N-tier visibility and 
inference-driven insights

Enterprise Data Network Data 

Sense
What is happening? 

Assess
What is the impact?

Orchestrate
How to respond?

Supply Chain Applications
Link the entire supply chain together through a highly connected Business 
Suite. 

Supply Chain Orchestration
Turn disruptions into decisions and coordinated actions. Trace potential risks, 
impacts, and dependencies across the entire supply chain network.

Network-Wide Supply Chain Insights  
Leverage real-time data from the managed and unmanaged supply chain to 
make sure every supply chain decision is guided by accurate, in-the-moment 
insights. 



Supply Chain Orchestration 
vision
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Feature Highlights 

✓ User Notification in Collaboration 
Tools

✓ Instant Contextualization

✓ Automated Risk Classification
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Feature Highlights 

✓ Unified Dashboard

✓ AI-Based Prioritization

✓ Cross-Source Alerting

✓ Embedded KPIs



8INTERNAL – SAP and Ericsson

Feature Highlights 

✓ Auto-Generated Summary

✓ Impact KPIs

✓ Supplier-Level Traceability

✓ Business-Critical Classification
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Feature Highlights 

✓ Supply Chain Knowledge Graph 
(Managed & Unmanaged Tiers)

✓ Multi-Tier Visibility

✓ Interactive Exploration (Search & 
Filter)
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Feature Highlights 

✓ Create Incidents 

✓ Auto-Filled Stakeholders

✓ Playbook-Driven Actions
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Feature Highlights 

✓ Automated Task Generation

✓ Cross-Department Assignment

✓ Status Management
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Feature Highlights 

✓ Scenario Simulation

✓ Outcome-Based Metrics

✓ System-Guided Decision Making

✓ One-Click Execution
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Feature Highlights 

✓ Dynamic Task Creation

✓ Functional Breakdown

✓ Real-Time Status Tracking
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Feature Highlights 

✓ Mitigation Outcome Summary

✓ KPI Success Confirmation

✓ Process Learning Loop


