Architecting the Future:
Intelligent IT Integration for
SAP S/4HANA Landscapes

Udo Paltzer
Product Management SAP Integration Suite

October 2025




Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.
Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related document, or
to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this presentation is
not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided without a warranty of any
kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a particular purpose, or non-
infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP assumes no responsibility for errors or
omissions in this presentation, except if such damages were caused by SAP’s intentional or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from expectations.
Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.

Roadmap Disclaimer

Any roadmaps shown in this presentation are for informational purposes only. The items, dates and timing within such roadmaps are subject to change or
delay and the continued development or release of a project on the roadmaps is at the sole discretion of SAP.
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Intelligent IT Integration
with

SAP Integration Suite —
Overview and Strategy
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Integration Is assuming even greater
iImportance as a strategic priority
and key-enabler of Al-driven and

automated business.



SAP Business Suite
The future “target state” of enterprise management

- nfchestrati ng end-to-gpny busiq
eg

supply chain agentg

Supply chain
management

Human
mag:;‘d capital
AL management

c\oud ERp

Al-First: Leverage Business

Customer
experience

Financial
management

Al and Business Data Cloud
across our entire portfolio

Business
Data Cloud

Business Technology Platform
Suite-First: Innovate, build,

App Dev & Automation Data and Analytics Integration and run our SAP Suite on our
Build, Innovate, and Automate Unlock the Power of Business Data Connect, Simplify and Modernize Business Technology Platform
Artificial Intelligence
Infuse Al into Your Solutions

< Platform Foundation »
Run Secure and Enterprise Ready
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SAP Integration Suite
Connecting process and data across the value chain

Busi ]
pfslcr;iis Recruit to Lead to cash Source to pay Plan to fulfill Acquwg—: to ldea to market And more---
retire decommission

Pre-packaged Integration Content
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Third-party Apps SAP Integration Suite B2B Trading
_ e . P
aws Holistic capabilities for development & operational excellence artners
workday ANS X12, EDIFACT,
. Modern APl-centric and . . ' '
— Integration strategy Event-driven Migration from legacy GSI, etc.
ma Microsoft definition & governance : : platforms and modernization
integrations
servicenow Low-code integration Al gateway, and hybrid Monitoring & Operations
experience orchestration
. Governments
Security & Governance USA
SAP Apps powered by Al 4* Great Britain, India,
- c Australia, etc.
Hyperscaler environments Hybrid integrations
' B (public doud) (private landscapes)
Al Agents

>
E:*j Consolidate ‘ Third-party integration 5 Modernize ‘ SAP software Legacy
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Choose a recognized Integration Platform as a Service (iPaa$S)

Figure 1: Magic Quadrant for Integration Platform as a Service

SAP recognized as a Leader in the 2025
Gartner® Magic Quadrant™ W e

Salesforce (MuleSoft)

for the 5t consecutive time. o

Oracle @

@ Workato

Microsoft

SAP is positioned as the vendor with the highest Amazon Web Servces ® omaea

o IBM @
ability to execute in the report.
® @Celigo
With SAP Integration Suite, you can Integrate with Zaie © s @Splogic
one solution to accelerate productivity across SAP Huawe Cloud

and non-SAP landscapes. ® e

Frends
o

This graphic was published by Gartner, Inc. as part of a larger research document and should be evaluated in the context of the entire
document. The Gartner document is available upon request from SAP here.

ABILITY TO EXECUTE

Gartner®, Magic Quadrant™ for Integration Platform as a Service, Andrew Humphreys, Andrew Comes, Keith Guttridge, Allan Wilkins,19 May 2025

GARTNER is aregistered trademark and service mark of Gartner and Magic Quadrant is a registered trademark of Gartner, Inc. and/or its affiliates in the US. and internationally and are used herein with
permission. All rights reserved.

Gartner ®does not endorse any vendor, product or service depicted in its research publications and does not advise technology users to select only those vendors with the highest ratings or other designation. COM PLETENESS OF V|S|0N EEE— AS Of FEbFUEW 2025 © Gartnerr Inc
Gartner research publications consist of the opinions of Gartner’s research organization and should not be construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to

this research, including any warranties of merchantability or fitness for a particular purpose.

Gartner
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Choose a recognized Integration Platform as a Service

Figure 1: Magic Quadrant for Integration Platiorm as a Service

SAP recognized as a Leader in the
2025 Gartner® Magic Quadrant™ _ ¢ Ve
for the 5t consecutive time. .

SAP is positioned as the vendor with the highest e e
ability to execute in the report.

With SAP Integration Suite, you can Integrate with : s @
one solution to accelerate productivity across SAP '
and non-SAP landscapes. LI

This geapbic mus published by Gartnar, Inz an par of &g reseaech documen and should be avelusted in s contest of the ; ™
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Gartner

How SAP Integration Suite Fowsre
customers achieved 345%
ROI and increased
integration developer
efficiency by 30%

Read Forrester’s study to learn:

How the suite pays for itself in less than six
months

How SAP customers increased integration
developer efficiency by 30%

How customers generated 984,000 USD
incremental profit with SAP Integration Suite

AUGUST 2024

Download the Study

The Total Economic Impact™
Of SAP Integration Suite

Cost Savings And Business Benefits
Enabled By SAP Integration Suite

SAP Integration Suite € % tprses  # TAUE
w ETETETETE ALY score 8.7 outof 10
596 Re r3tion Platform a3 8 Serv

iewes and Ratings * Inte

Highlights
= Based solely on reviews provided by

verified customers
= Read the reviews

e (iPaas) QO save ) (_tosmMore )

Overview OVERVIEW
$ Pricing What is SAP Integration Suite?
€ Features Scorecard e

Top Rated Buyer's Tech Cares ore ©

2024 Choice 2024

Recent Reviews

Review for SAP Integration Suite

Top Rated

e
Wk Learn More (7
\\ ///
\\/ Do you work for SAP?
R tear LIz
T
s ® LR

IR TrustRadiss | = = Y .~ d

SAP recoghnized as a Leader in

“SAP Integration Suite has extensive
industry-specific coverage, with
prebuilt templates or patterns ...
accelerating adoption.”®

Read the except

pc ide Business-to-Busi i 2024 Vendor

', #US51811124, IDC, 2024

IDC MarketScape Worldwide i to-Busi Middl e
Vendor Assessment
Ioc Worldwide B -B 2024
:
wp
sawoR o | Boom
R TPy
- @ e T
Adepta
Gpanren
g ] True @~ Epcar oo
g o
Strategies

Source: IDC, 2024
IDC MarketScape vendor analysis model is designed to

research methodology utilizes a rigorous scoring methodology based on both
qualitative and quantitative criteria that results in a single graphical illustration of each
vendor's position within a given market. The Capabilities score measures vendor
product, go-to-market and business execution in the short-term. The Strategy score
measures alignment of vendor strategies with customer requirements in a 3-5-year
timeframe. Vendor market share is by the size of the icons.
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Top 10 reasons to choose SAP’s Integration Suite as a comprehensive enterprise-wide
integration platform

1

Versatile and enterprise-grade integration platform covering all
integration styles and patterns: A2A/B2B/B2G, APls, events,
digital integration hub, digital ecosystems

Proven prebuilt integrations, APIs, events, domain models to
jump-start integration projects

Rich set of connectivity options and standard adapters for A2A
and B2B/B2G integration, 250+ connectors for SAP and non-SAP
integrations

Vendor-managed multi-cloud service in major hyperscalers as
well as customer-managed service providing flexibility to run
integrations across multiple environments including private
landscapes

Simplify the process of business partners collaboration with
the power of artificial intelligence

commitment to simplify and accelerate enterprise integration

Strong focus on enterprise-grade security such as data
isolation, multitenancy, content encryption and signing, single
sign-on, and secure on-premise connectivity

O N O W

Public

Offers real-time event streaming that enables an enterprise-
wide EDA strategy with flexible broker deployments satisfying
high scalability and resilience

Share and learn from a community and partner ecosystem

6 Benefit from SAP’s continued innovation and long-term

SAP Integration Solution Advisory Methodology with strong
customer focus to make our customers run better

10



Speed up Integration of Heterogeneous and Hybrid landscapes

SAP Integration Suite — Bringing Business Al ecosystem together
Trusted solution to scale our customer’s business

a
0 250+
15.1k+ 1.3k+ Connectors

Ga rtn er |V|Qa aS Customers Partners 240+ for 3rd party

integration

Leader in the iPaaS MQ for
the 5th time in row

Read blog post 85%
of deployed integration scenarios are 1'4If
with non-SAP connectors Business Events
Leader o - 2 Million
) - . . available
in IDC MarketScap . Deployed integration flows [ available
2024 for B2B 10.8k+
i Business Accelerators to
Middleware 2 1M+ @

speed up integrations

Systems & Applications connected

INTERNAL — SAP and External Parties under NDA Only


https://news.sap.com/2025/05/five-time-leader-gartner-magic-quadrant-ipaas-sap-integration-suite/

Fast time-to-value through prebuilt integrations
Central public catalog: SAP Business Accelerator Hub @ https://hub.sap.com/

:1'-' i Hub i SAPBuild  Analytics  Transformation Explore (€ &

W A
SAP Business Accelerator Hub '

Accelerate your integrations, extensions, and innovations

( )

4000+ Pre-packaged integrations

4600+ APIs (Odata, SOAP, REST)

1400+ Business events

Products Process Blueprints Categories Domains Industries Partners More v AC C e I e r a t i O n

Choose a Product to Explore

660+ SAP Build artifacts (actions, live
processes, task automations, etc.)

See the various resources that each product has to offer

SAP S/4HANA Cloud SAP S/4HANA Cloud i SAP Business Technology
Public Edition Private Edition SAECHEOmesExpaTiance Platform

Ready-to-run cloud ERP that delivers the lat- Acloud-based ERP system always with lat- Bring together customer data, machine Accelerate business outcomes with integra-
estindustry best practices and continuous estavailable innovations, including genera- leaming technology, and microservices to tion, data to value, and extensibility.
innovations. You can also accelerate and tive Al combined with advanced analytics power real-time customer engagements
2 5 0+ Ad a p te rs t (0] SA P & non _SA P grow your business with continuous innova- which transforms business processes with across sales, service, marketing, and com- x
tions. intelligent automation. merce.

< X ©w Q8 C+8 <@ X 0B A <O a&AEOC A&H <@ Q@B M@ &7

SAP SuccessFactors SAP Ariba SAP Concur SAP Fieldglass S a Vl n g S

1500+ Integration artifacts from
partners

Aglobal, cloud-based human resource man- Acloud-based innovative solution that al Provides an integrated online and mobile Acloud-based, open Vendor Management

agement software system, evolving to help lows suppliers and buyers to connect and business travel and expense management System that helps organizations find, engage,
people and businesses thrive in the experi: do business on a single platform. It provides software solution that automates your travel manage, pay, and unlock more value from
ence economy. less costly ways of procurement and makes expenses. this growing external workforce - anywhere

business simple in the world.

<@ QM@ & %+ <@ O A ™R P2 < & O B < @ & B

800+ Integration from “community”

x
View All g
=1



https://api.sap.com/

SAP S/4HANA to non-SAP integration packs

SAP S/4HANA Cloud Integration with Salesforce

This integration content enables you to connect SAP S/4HANA (Cloud) with Salesforce seamlessly.

It supports automatically transfer of data between SAP S/4HANA (Cloud) and salesforce.
Reduce your TCO and TCI with pre-defined integration content.

Availability

Product information

master data

Account Sales order

G

SAP Integration Suite

[ =

SAP S/4HANA F\\
~

~ -
~~~~__~ :IF 5 —____,—
[ = e e s e e e o < "]

Sales contract
Replicate Update
SAP S/4HANA Cloud integration with

-4 Sales pricing

m—
€ )~

~A
salesforce

SAP S/4HANA Cloud Integration with Workday

This integration content gives the security of direct connectivity between SAP S/4HANA (Cloud) and Workday.
It supports automatically transfer of data between SAP S/4HANA (Cloud) and Workday.
Reduce your TCO and TCI with pre-defined integration content.

Cost Center Exchange Rater

8\ o o
/ "~
- / -~
- ~~o
‘ B

. - =
I
SAP S/4AHANA p.\

\\\

S

Employee
Replicate

SAP S/4HANA Cloud it ion with Workday

SAP S/4HANA Cloud Integration with ServiceNow

This integration content supports end to end integration between SAP S/4HANA (Cloud) and Service Now.
It ensures master data consistency between the integrated systems.
Reduce manual process steps and save the cost and implementation efforts.

P S/4HA i
Public SAP S/4HANA Cloud

with ServiceNow

User Cost Center

Employee

Replicate

Exchange Rater

-

servicenow
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Modernize integrations for long-term innovation agility of clean core

Use standard content maintained by SAP and Partners
Integrations based on standard APIs (OData, REST and SOAP)

Avoidance of traditional interfaces (RFC and IDoc) and their related classical extension options

Loosely coupled integrations realized in an event-driven design based on standard events

Side-by-side extensions leveraging API-centric integration (with SAP Build)

* Leverage monitoring and error resolution capabilities in SAP Application Interface Framework (for business users)
and SAP Cloud ALM (for technical users)

SAP Integration Solution Pre-packages integration content,
Advisory Methodology APIs, event

SAP Integration Suite




Edge Integration Cell
Next-generation “hybrid” integration runtime

Edge Integration Cell is the new flexible hybrid integration runtime, offered as an optional extension to SAP Integration Suite, enabling
customers to manage APIs and run their integration scenarios within customer-managed private landscapes.

Reasons for Edge Integration Cell

Elevate the transformation journey for organizations using
SAP Process Orchestration technology

Requirement of on-premise / private cloud installed base
Regulatory compliance
Embrace the modern cloud with hybrid architecture

Edge Integration Cell — Capabilities

Integration Studio for design & monitoring in cloud

Compatible integration flows modeled in Cloud Integration
Management of API artifact with policies for security and throttling
Configuration and management of multiple cells within a tenant

Ability to operate during periods of temporary connectivity loss to SAP
BTP

! Private landscape corresponds to on premise or private cloud

PUBLIC

Hybrid integrations with Edge Integration Cell

Next-generation integration runtime for local integrations

Security and

Operations
governance

Microsoft Amazon Red Hat SUSE Google —— PostgreSQL

AKS EKS OpenShift  Rancher  GKE —J Redis

° °

i i

bemmmmmmmm e A, Private e ————een)
@ landscape?
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Integration Advisor and Trading Partner
Management for B2B integration

Integration Advisor

* Definition and documentation of interfaces and mappings
* Central documentation of B2B and SAP libraries

* Intelligent and crowd-sourced proposal service

Trading Partner Management
* Creation and maintenance of B2B scenarios

* Consideration of individual aspects and requirements per trading
partner

* Push B2B scenario configuration to partner directory

Cloud Integration
* Stores configuration in partner directory
* Processes B2B transactions with one integration flow

B2B Monitoring

* Monitors the B2B transactions at runtime in corporation with
trading partner agreement data

Public

Source

Editor

v

Interface Specification

<-I

Mapping Specification

Target

Interface = - = Interface

Runtime Artifacts

N\

\/

B2B Scenario

Trading Partner Agreement

Integration Advisor

Propose

Knowledge Graph

Contribute

C@'i‘

o-¥Y

Trading Partner Management

¥~ N\
~_ "

Trading partner profiles
and agreements

Generic Integration Flow

—'>| Monitoring |

] XM
B2B transaction

g XM
B2B transaction

| B2B transaction ém

B2B Monitoring
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Type Systems Overview

Library of Type Systems

library of
predefined/standardized
reusable data types

ASC X12

UN/EDIFACT

Odette

Tradacoms

cXML

xCBL

GS1

EANCOM

Other Available B2B Standards
JAIF EDIFACT
VDA EDIFACT
ODETTE EDIFACT

ISO Codelists

UN/CEFACT Recommendations

Other B2B Codelist Standards
Automotive Codelists (JAIF, ODETTE, VDA, UNC)
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Why APl Management?

We need a central hub to find and learn the APIs that we can use: APl consumers

Partners, employees, customers
* Development teams Py

* Partners £~ é]_.

* Customers g :".

We need to protect our APIs, and understand how they are used:

* On-premise software, like SAP S/4HANA

* Cloud tenants, like Salesforce or SAP SuccessFactors solutions

* APIl-led integrations i

* Back-end applications developed by your developers or partners APIs

* Public APIs, like OpenAl é /) Fl%

= B8
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Five Benefits of APl Management

_ -
-
rg
-,
’ ~
4 ~
’ AN
4 \
. Discovery and Governance
Discover and import all your APls, manage API
APl versions and lifecycle, \Management
dd and curate APl documentation /
Configure Create API API Test C: L
Create and configure AP proxies, API providers, certificates, key-value maps, and policy templates. cuﬂomer es onsole
~ - N Test your APIs here
APIProxies (81)  APIProviders (21)  Cerificates (14)  Key Value Maps (3)  Policy Tem select: () API Provider () AP! Proxy (@) URL ARTURL ) 4
hitps iipetstore3. swagger o
e URL* @ | hips:imysalesorders.com
v APIs Authentication: Basic Authentication
import APl Create in API Designer API Details
Name Tie Tt T Hame:s | salesOrders Ouerview  Resources [
Filter Q
o0 GWSAMPLE_BASIC GWSAMPLE_BASIC Deployed ODATA Title*  sales orders
o« CostCenterAP! CastCenterAPI Deployed REST Short Text: Resources gPiFacade
meteo - Deployed  REST -
< metea eplaye 4P| State:* | Active ~ pet Everything about your Pers APIFacade-2 O GET O POST O PUT O DELETE
o Petstore test_micro Petstors test micro Deployed  REST Host Allas:+ @ | cpisateeu0In festap T . I
PRAZUIESAHANA-techust AzureSAHANA Deployed  REST B -
= e e API Base Pa...* @  /orders P
o princip Mocksdl principal i . Deployed REST backendsoaut...
) Version, .E. Ipet
SelectiveResourceAP| SelectiveResourceAP| Deployed ODATA H
Service Type: _REST v Ipet/findBysStatus BestRunQuick... Request Body
o©  GWSAMPLE_BASIC_PML GWSAMPLE_BASIC_PM4 Deployed ODATA
o backendsoauthz backendsoauth2 Deployed REST m IpetfindByTags BTPDestinatio...
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Five Benefits of APl Management

-

Ev_,l 0— - - - - - B
B8

security
Governance User Applications policies APIs

API
yll Access & Traffic Security Policies Management

Introduce access control, ensure APl security, protect o
traffic, and create compliance policies, using
templates and best practices

Create Certificate Policy Editor Flow Type: ProxyEndPoint PreFlow
v Flows @ « »  Policies @
Select Certificate Type:  Trust Store v @ Existing Store v ProxyEndpoint , Security Policies j » — E » — j » f{u)} » i;, »
Store Name:* = weak-cert-test PreFlow 1 2) 5 Basic Authenticati L L .
SetAccessTok... & Basic Authentication readCachedKe... readJWTKeys cacheJWTKeys... verifyJWT  setResponse
Name:* = corp-cert PostFlow 1 a o $ DecodeWT A ¥
Description: | corporate IT certificate| v TargetEndpoint: default { 3% GenerateJWT |
PreFlow 1 | ‘ @ & JSON Threat Protection ‘ @
vplozar f OAuthv2.0
PostFlow 1 | a . ‘ .
~ o & OAuthv2.0 GET A Best practices v
> Created Policies @ ~ ¥
& OAuthv2.0 SET ‘
>  Scripts @ Regular Expression Protection

s 5302 2 0 Y- el
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Five Benefits of APl Management

-

Ov_ | 0— - - @8- - P- . ¢
@ transforms, security
Governance User Applications data graphs policies APIs
. AP

Security kManagement )
. Transforms & data graphs

Apply advanced header and payload modifications

and validations;

Use data graphs to create use-case specific APIs Data graph

Mediation Policies

Extension Policies rateAccount
. A_Busir Partne _s4
o Access Entity X z iness (A Businesspariner |54~

§ JavaScript IndividualCustomer

salesOrders
customer customer
i
= SalesOrder

e

o
SalesQuoteCollection
[ _product product product

»  SalesQuoteltemCollection

(& XSL Transform R -4

ProductCollection .o/

» ProductSkillCollection

—

"= Assign Message

Message Logging

<0 Extract Variables Message Validation

¢} JSON to XML Open Connectors

=0 Key Value Map Operations Python Script

B Raise Fault Service Callout {_ A SalesOrder |

‘- Bd BB

wnh XML to JSON {+ Statistics Collector

A_ProductStorage

s s pey2 2 0 Y- g e o
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Five Benefits of APl Management

-

&s—G0

Governance User Applications

Security

Transforms

Yl Uniform Fagade
Create a unified and harmonized API
presence, use your own domain and
branding

Public

v

D--0- B

facade  transforms,  security
data graphs  policies

API
Management

Y
http€://api.b strun.com/ord@
\_/
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Five Benefits of APl Management

Governance

Security

Transforms

Uniform Fagcade & Developer Hub
Create a unified and harmonized API
presence, use your own domain and
branding

Public

-

~ N =

I,,

&—G0—

User

Applications

Innovate, Pioneer And
Set' Your Ideas In Motion.

| Getting Started

facade  transforms,  security
data graphs  policies

API
Management

https://api.bestrun.com/orders/...

SCHAEFFLER

Apricot Developers Portal

APIs
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Five Benefits of APl Management

Public

%

Governance User

Security
Transforms
Facade

Insights & Analytics

Analyze usage, monitor health, detect
anomalies; use business insights to
monetize your APIs

S

app developers

-

*\hub

—G0

Applications

usage API
> @

API

facade

Management

d
4
/
/
/
- -B- -B-

transforms,
data graphs

security
policies

8

insights

APICallsFrom AP Cals T

Products Associated (2)

ustomer 30Prod.

Rt par 451 Call*

APlIs

24




Key takeaways

Public

APIs are business-critical assets

Consider the APl Management capability of SAP
Integration Suite as a premium and easy-to-use
solution for managing, securing, and monitoring your
APIs.

Enable app developer productivity with powerful
graph queries

Graph introduces curated, semantically connected
business data graphs to access all business data
through a single API.

4 R q I
App developers
-~ | - - R
, N - \\
b‘ Hub "’ *
v N Usage ~ t
@—u > APl - —-- === - -1
: . Facade Transforms, Security
User Applications data graphs policies APls
\API Management ﬂ Insights )
X
\- /
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SAP’s Event-Driven Technical Ecosystem and Strategy

Third-party cloud
applications

* SAP S/4HANA release 2022 and above. Add-on/SAP Appli-cation

Interface Framework available for earlier releases
** Cloud Integration or direct connections where SAP Cloud

Application Event Hub is not yet supported

Third-party cloud

Third-party cloud

Cloud applications from SAP
SAP

Including SAP S/4HANA, public cloud edition,

Business Technology Platform, and
SuccessFactors solutions

‘+:+ o
SAP Cloud Application

SAP

Event Hub**

\

1 o

Application Interface Framework

On-premise/
private landscapes

SAP Standard Events

Event Add-on for ERP
)

Advanced event mesh
connectors

SAP S/4HANA

SAP ECC

Third-party
applications

Mediation and
orchestration

——0
Integration Suite

SAP Integration Suite

@

ey

Services for SAP

Event Mesh in SAP
Integration Suite

N AN
AN AN
. AN 4
(J =
/\\, Migration
and bridging
26

Brokers in cloud, on-premise, or
private landscape

N
N
NN

SAP Integration Suite,
advanced event mesh
\ \

|
|

\

PUBLIC




SAP Integration Suite’s Event Brokers

Event Mesh in SAP Integration Suite Advanced Event Mesh

Basic, isolated, small to medium use cases Team Player EDA, distributed, social, S to XXXL

PUBLIC 27



Selected Event sources for AEM

SAP ERP

Event Add-On for ERP

SAP Application Interface Framework

Event Add-On for ERP

SAP Application Interface Framework

SAP S/4HANA SAP S/4HANA, subiic cloud edition

SAP SuccessFactors solutions

Intelligent Services Center

Event Hub

SAP Cloud Application Event Hub

SAP BTP

SAP Integration Suite, advanced event mesh

SAP Integration Suite

PUBLIC
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SAP Integration Suite, advanced event mesh

Fully managed cloud service v
Weleame to SAP Inttgra tion Suite, advanced event mesh

B ——— Infrastructure model Exclusive in T-shirt sizes
Deployment options Private and public clouds

- ' Connecting SAP and third-party systems v

Designer Catalog BRuntima Event Hanager

T —— b ag e st paur anlarpind “,,,.., s Native support for SAP S/4HANA v

B Support of standard protocols v
ol % Message size and storage Up to 30MB / Up to 6TB

R R Typical use case size Small to ultra large
T Network of event brokers v

Mo Marager .

Create Service DemoMesh: Mesh Map

by Brcissr
= Dt
A= b
AR -
Ul
-
™3
Do oy mo

®  irspras
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SAP Integration Suite, advanced event mesh: Sophisticated Features

L

KP1 Dashboard

Event Reuie irdex

Summary Settings Messages Logged Subscriptions
Incoming ‘)
Outgoing ‘:)

Maximum Spool Usage (ME)

Topic Filter Enabled

50

Advanced event monitoring and analysis

Dynamic event routing

Sophisticated filtering

Event replay

Event management

Distributed tracing

Partitioned queues

N N N N BN N N

PUBLIC

i vt Mo-ager

oo Acrwiiad - Hum
dete G10  Dun Acmabutas . v
010  Menand Acreetal - Wam

* 010 O Petaier Dema

Loyalty Mesh Architecture At L vanrt Drowsr Cennectisns

1 Datadog Watchdog

My View

30




AEM: Broker Sizes

Developer Enterprise Services

T-Shirt Size XXS S S M L XL XXL
Availability Configuration Single node High-Availability
Scaling Tier 100 250 1K 5K 10K 50K 100K
1 1
1 1
Maximum Queues 100 250 ! 1000 5K ! 10K 50K 100K
! 1 ! 1
1 1
Maximum Throughput (Mbps) 8 450 ! 750 ! 1,000
1 1
Default Storage (GB) 25 50 200 400 600 800 1000
Maximum Storage (GB) 6TB
1
1
. . 1
Max!mum Message Size (MB) 10 10 : 30
Persistent i
1
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SAP Integration Solution Advisory Methodology (ISA-M) at a glance

ations dop, . .
6/,'
&)

\(\\e%‘
SAP Integration

Solution Advisory
Methodology

Public

Technology-agnostic framework to define and
execute an enterprise integration strategy

Delivers adaptable integration use case
patterns, reference architectures and best
practices

Covers all integration styles in today’s hybrid
and diverse environments
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4 Phases of SAP Integration Solution Advisory Methodology (ISA-M)

Assess your
Y N Integration Strategy

Design your Hybrid
Integration Platform

Enable a Practice
of Empowerment

SAP Integration
Solution Advisory
Methodology

Define Integration
Best Practices

Public
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Raise the integration maturity level in your organization

Assess your
integration strategy

Guided scoping of
your integration
requirements

Integration not T~
recognized as a key

Application of proven

patterns for process-,
data-, analytics-, and
user-integration

scenarios

AN

Reuse of reference

architectures, adapting
them to your needs

Introduce an agile

integration practice

(roles, governance)

differentiator in your
organization

SAP Integration Solution Advisory Methodology

Public
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Overview of Integration Domains

User-Centric
Applications

User2Cloud

»
>

S
‘D

Private Cloud

=

User20nPremise

Integration Domain

Cloud

On-Premise

Business Suite

Public

Cloud Apps

Real World
Third Party Objects
Ty
Cloud Apps < >
<—
= | e || Ty @.
------------
L I
ITEE)
Third Party

OnPremise f—
+—>

OnPremise2Thing
=) < .
n : - »
il

Applications

S/4HANA

Assess your
Integration Strategy
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Catalog of Integration Use Case Patterns

Public

Integration Use Case Patterns

Process

Integration

A2A
Integration

Master Data
Integration

B2B
Integration

B2G
Integration

API-Managed

Integration

Event-Driven
Integration

Integration Styles

Data Analytics
Integration Integration

Data Replication Embedded
(ETL) Analytics

Data Cross Application
Virtualization Analytics

Data Quality
Management

Customer-
Specific Use

Data Case

Orchestration

Cross Use Cases

Stream Analytics

Process
Automation

User

Integration

Ul
Integraticn

Maobile
Integraticn

Chatbot
Integration

Digital Integration
Hub

Thing

Integration

Thing to
Analytics

Thing to
Process

Thing to
Data Lake

Assess your

Integration Strategy
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Top-down scoping approach

Assess your
Integration Strategy

Integration Domains

User-Cantric

QOO0 A ‘O i

PR @ee_ Cloud Apps .
Process User Thiin:
Private Cloud /LI_('}' '—I_, Buanase | G Integration Integration Irtegra? o
@ I ' Integration Technology Mappin
Cloud Integration

@ On-Premise

SApd Mo SAE Integration
= — styles Process User
Eﬂ Eriﬁ B2B integration integration

i Jal il .
—_— _— Integration
Business Suite SMHARNA Apglcations

B2G
Integration Use case
patterns

| = - \ 1
M Analytics !
technologies
1
=

APl-Managed @ Event-Based
Indegration Integration

Workflow
Manapement

Digital - Capabilities
Integration
Hub Integration

T1,72, . T3, T4, T5, T6, ... T7, T3, ... T8 T10, .

Customer context
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q." -

o ||

Example: SAP technology mapping for process integration | |
Design your Hybrid
Integration Platform

Integration Domain(s) and Integration Style E Sample Mapping to SAP Technologies*
User-Centric Real World SAP Integration SUite
reteene = P e = SAP’s IPaaS for cloud and hybrid integration
L@ D > , , |
&) . oyl Wy — s &= = Prepackaged integration content for SAP and third-party apps
= Integration Advisor capability
Private Cloud L |t || O (simplified integration supported by Artificial Intelligence)
s * Trading Partner Management capability
Onpremse | T (for B2B integration scenarios)
R
| > = Open Connectors capability
E _ e Fery (+160 pre-built connectors for Non-SAP apps)
@ o = Edge integration cell runtime
Business Suite S/4AHANA Applications

(for on premise to on premise integration)

= Complementary: SAP Application Interface Framework (AIF)

Process Key Characteristics

Integration

= A2A, Master Data, B2B, B2G integration use cases
= APl-based integration and near real-time processing

= Transactional process integrity
Public 38



Intelligent IT Integration with
SAP Integration Suite —
Recent Innovations

Public



Key innovations delivered since January 2025
Complete list of innovations documented in release notes

PUBLIC

Artificial Intelligence

Joule copilot-based discovery
and reuse of artifacts from
SAP Business Accelerator Hub

More comprehensive
integration flow with more
mediation steps created with
generative Al

API and traffic prediction for
usage and trends

Business
Accelerators

Additional non-SAP
connectivity: Al, Google
BigQuery, Google Pub / Sub,
IBM MQ (JMS). LeanlX,
Microsoft Azure Service Bus,
Salesforce Pub / Sub, Shopify,

Search and discovery of B2B
artifacts published on SAP
Business Accelerator Hub

Search and discovery of SAP
Business Data Cloud content
on SAP Business Accelerator
Hub

Migration and
Modernization

New clean core
recommendations to
modernize existing interfaces
with respective APls (SOAP,
ODATA, REST) and business
events

Exactly-once-in-order
processing, ABAP proxy
generation

Automatic creation of B2B
interfaces based on payload
data

APIl-centric and Event-

driven integration

Developer Hub as single
catalog for search and
discovery for APIs and events

Integration of advanced event
mesh with SAP Cloud
Application Programming
Model & SAP Cloud
Application Event Hub

Event add-on to forward
custom events from the SAP
ERP, SAP S/4HANA to
advanced event mesh

40


https://help.sap.com/whats-new/5793247a5d5741beb0decc5b7dee1160?Environment=Cloud+Foundry&Valid_as_Of=2025-01-01:2025-06-30&locale=en-US

Speed up Integration of Heterogeneous and Hybrid landscapes

Agentic Integration
Features and Roadmap

SAP Integration Suite

Business Accelerator Cloud Integration AP| Management Events B2B Integration
Hub o
Config Agent A! basgd Anomaly Traffic Interface
Migration Detection Prediction proposal
Recommendations ) o )
Artlfac_t Test Agents o Conversational o API Spec XSLTfunc.tlon
o Generation Analytics Generation Generation
Agent content o
Flow design Script & Flow o AP| Document B2B Mapping
proposals Optimization Generation Proposal
Al content o o
LLM Connector Al Gateway MCP (non-SAP Events Base_d Agent
& SAP) Interaction

SAP Business Al

GenAl Hub (pre-shipped LLMs)

Grounding R Dat.a C_ont('ent e Unified Al Portal Joule Studio in SAP B uild SAP Document Al
Management Masking Filtering Access

INTERNAL — SAP and External Parties under NDA Only iPaaS for Al Al foriPaaS o planned Concept Phase



Comprehensive set of connectivity options

250+ connectors to accelerate integration development

Open spec connectors

[ IBM MQ (REST, JM$)New!

AMQP, AS2, AS4, JMS,
HTTP, HTTPS (incl.
REST), SOAP (1.x, RM)
OData V2 & V4
Advanced Event Mesh,
Kafka

FTP(S), SFTP

JDBC (incl. IBM DB2,
Microsoft SQL, ODBC,
Oracle, PostgreSQL, SAP
ASE, SAP HANA)

Mail (SMTP, IMAP, POP3)
IDoc{ RFC (Sende)f &
Receiver), Xl New!
Data Store, LDAP

And more

Connectors to SAP & third-party apps

Ariba, SuccessFactors (OData,
SOAP), MD|

AWS (S3, SQS, SNS, SWF), AWS
Bridge, AWS Dynamo DB
Microsoft Azure Storage (Blob,
Queue, Table), Microsoft
Microsoft SharePoint, Azure
DB

Salesforce, ServiceNow,
Workday

Dropbox, Slack, Splunk,

Elster, Facebook, X, Anaplan,
HubSpot, Jira, NetSuite ERP,
Snowflake

A ) Jist of

2 or U
Rl adapters by SAP

/ BigCommerce \

DocuSign,

« Google BigQuery,
Google Pub/Sub,
Google Cloud

e LeanlX

* Microsoft Azure
Service Bus

 Microsoft OneDrive,
Microsoft Teams

+ Salesforce Pub/Sub,

Shopify

- J

New!

pakz Full list of
I open connectors

Open connectors to third-

party apps

Cloud storage
Collaboration
CRM
ECommerce
ERP
eSignature
HCM

Field services
Finance

Help desk
Messaging
Payments
Social

And more


https://help.sap.com/docs/integration-suite/sap-integration-suite/connectivity-options
https://help.sap.com/docs/integration-suite/sap-integration-suite/connectivity-options#connectors

Intelligent IT Integration
with

SAP Integration Suite —
Road Map

Public



Customer collaborations help to drive product decisions
SAP Integration Suite

SAP Customer Influence

* ~1300 customers & partners engaged

* Requesting features, 90% considered for roadmap

* SAP review within planning process We appreciate your feedback

Feedback Request Content “n

Choose a product you would like to request content from:

[ SAP S/4HANA Cloud [ SAP S/4HANA  [J SAP Customer Experience

Feedback through SAP Business Accelerator Hub

SAP Business Technology Platform  [] SAP SuccessFactors  [] SAP Ariba

* Report bugs or provide feedback

[0 SAP Concur  [J SAP Fieldglass [ SAP Business ByDesign

* Request content such as APls, integrations, events
(points to SAP Customer Influence)

[0 SAP Integrated Business Planning for Supply Chain

Product Name Customer Influence Session

SAP Business Technology Platform | SAP Integration Suite |

SAP Process Automation with SAP Workflow
Management & intelligent RPA

Customer Engagement Initiative

* Sneak peek into product vision, ideas, and
prototypes & share early feedback

SAP BTP Foundation

SAP BTP ABAP Environment
* Topics: SAP PO migration, Edge Integration Cell,

(Gen)Al, API-centric integration, B2B,event-driven
integration, and more



https://influence.sap.com/sap/ino/#/campaign/2282
https://api.sap.com/

Future Investment Areas & Road Map for SAP Integration Suite until Q2 / 2026

Artificial Intelligence

Business
Accelerators

Migration and
Modernization

API-centric and Event-
driven integration

* Intelligent, context-aware
recommendations for detected
APl anomalies

* Payload-size anomaly
identification in API traffic

* Agent interaction through MCP

* Migration agent for adapter
modules, Java mappings

e Joule-based conversational
analytics for APIs

* Configuration Agent

Connectivity options:
Amazon Kinesis, Google
Drive, Google Sheets,,
MongoDB, OFTP2, Salesforce
Service Cloud, Zendesk, ...

Support for publication of
Joule skills and Agents in SAP
BAH

Self-service integration
content publication from SAP
Solution Hub to SAP Store
and SAP Business Accelerator
Hub

Support for mass migration
from SAP PO to SAP
Integration Suite

Alerting of failed B2B
messages in SAP Cloud ALM

Edge Integration Cell: B2B
capabilities, Valkey DB

SAP Integration Suite on SAP
Infrastructure

Where-used list of security
material

Integration of advanced event
mesh for health and scenario
monitoring in SAP Cloud ALM
and SAP Focused Run

Migration support from SAP
Event Mesh and the Event
Mesh capability of SAP
Integration Suite to SAP
Integration Suite, advanced
event mesh

Discovery and publication of
advanced event mesh events
in Developer Hub



https://roadmaps.sap.com/board?PRODUCT=000D3A47875C1EDB98A8A910864AC24B&range=CURRENT-LAST#Q4%202025

SAP Integration Suite Road Maps

: SAP Integration Suite

1 Edge Integration Cell

SAP Cloud Integration (standalone)

THE BEST RUN SAP



Key Takeaways



Summary

SAP Integration Suite ...

Is a comprehensive and enterprise-grade integration platform covering all integration use cases, such as A2A, B2B,
B2G, API-based, and event-driven integration

Provides a rich set of prebuilt integration content for a tight integration with SAP and non-SAP applications

Drives the digital transformation of customers across industries globally
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Q&A




Links For Further
Information




SAP Integration Suite
Scale Enterprise Integration to future proof business

Integrate Everything Accelerate Integrations Modernize & Consolidate

SAP and non-SAP With Al and out-of-the-box content All your integrations based
and scenarios on a proven technology

SAP Integration Suite Homepage SAP Business Accelerator Hub SAP BTP Guidance Framework



https://www.sap.com/products/technology-platform/integration-suite.html
https://help.sap.com/docs/sap-btp-guidance-framework/guidance-framework/what-is-sap-btp-guidance-framework?locale=en-US
https://help.sap.com/docs/sap-btp-guidance-framework/guidance-framework/what-is-sap-btp-guidance-framework?locale=en-US
https://help.sap.com/docs/sap-btp-guidance-framework/guidance-framework/what-is-sap-btp-guidance-framework?locale=en-US
https://hub.sap.com/
https://hub.sap.com/
https://hub.sap.com/

Jump start your integration journey with SAP

ntegrate to Innovate
AP’s Integration Strategy
hite Paper

CIO Guide

SAP’s hybrid integration
platform for the Intelligent
Enterprise.

Read now >

Strategy paper

Intelligent enterprises are
integrated enterprises.
Explore now >

SAP Business Accelerator
Hub

provides a single access point to
prebuilt integrations, APIs, events,
and more.

Explore now >

SAP Community

connects thousands of users
to share ideas, learn, and
innovate.
Visit the Community >

Blog | Documentation | Try it out with free BTP Trial | “Get started” mission at SAP Discovery Center

Public
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https://blogs.sap.com/2022/04/26/integration-assessment-capability-within-sap-integration-suite-is-general-available-now/
https://help.sap.com/viewer/36eacbcb75de48a48717090574ba16d0/Cloud/en-US
https://account.hanatrial.ondemand.com/
https://discovery-center.cloud.sap/missions/?appType=platform&category=integrationsuite
https://www.sap.com/documents/2018/06/de3238a0-077d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/community/topic/cloud-integration.html
https://www.sap.com/documents/2020/02/520ea921-847d-0010-87a3-c30de2ffd8ff.html
https://api.sap.com/

Start today
with SAP Integration Suite

EXPLORE

sap.com | video | solution in detail | solution brief | service
description | roadmap

GET STARTED

SAP’s integration strategy | Discovery Center missions | tutorial starter
scenario | Learning Journey | openSAP course

LEARN

SAP Community | blogs | documentation | what’s new | webinars on
key technologies

INTEGRATIONS

SAP Business Accelerator Hub @ hub.sap.com

Public



http://www.sap.com/integration
https://www.sap.com/assetdetail/2021/02/8e86c54f-d07d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/products/technology-platform/integration-suite/what-is-sap-integration-suite.html
https://www.sap.com/products/technology-platform/integration-suite/what-is-sap-integration-suite.html?pdf-asset=60fd26c5-e37c-0010-82c7-eda71af511fa&page=1
https://discovery-center.cloud.sap/serviceCatalog/integration-suite
https://discovery-center.cloud.sap/serviceCatalog/integration-suite
https://roadmaps.sap.com/board?PRODUCT=000D3A47875C1EDB98A8A910864AC24B&range=CURRENT-LAST
https://sap.com/cloud-integration
https://discovery-center.cloud.sap/viewServices/?category=integration&regions=all
https://developers.sap.com/mission.cp-starter-integration-cpi.html
https://developers.sap.com/mission.cp-starter-integration-cpi.html
https://learning.sap.com/learning-journeys/developing-with-sap-integration-suite
https://learning.sap.com/courses/modernize-integration-with-sap-integration-suite
https://community.sap.com/topics/integration-suite
https://blogs.sap.com/tags/73554900100800003241/
https://help.sap.com/viewer/product/SAP_CLOUD_PLATFORM_INTEGRATION_SUITE/sap.cp.integration.suite/en-US
https://help.sap.com/whats-new/5793247a5d5741beb0decc5b7dee1160?locale=en-US&state=PRODUCTION&version=CLOUD
https://webinars.sap.com/sap-user-groups-k4u/en/integration
https://webinars.sap.com/sap-user-groups-k4u/en/integration
https://hub.sap.com/

Start Your Enterprise Automation Journey

Learn more

* Visit sap.com/enterprise-automation

* Explore pre-built integration and automation content
from the SAP Business Accelerator Hub

* Whitepaper: How to get started with Enterprise
Automation

Get started at no cost

* Speak to your SAP team about the workshops and process
assessments available

Try a workshop

* Build a use case with SAP BTP Free Tier version for SAP Build Process Automation

* Activate your SAP Build entitlements or SAP Signavio entitlements included in your RISE for
SAP offering

Public
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https://developers.sap.com/tutorials/spa-subscribe-booster.html
https://blogs.sap.com/2022/11/18/how-to-activate-your-sap-build-process-automation-starter-pack-with-your-rise-package/comment-page-1/#comment-648445
https://blogs.sap.com/2022/11/18/how-to-activate-your-sap-build-process-automation-starter-pack-with-your-rise-package/comment-page-1/#comment-648445
https://www.sap.com/products/technology-platform/enterprise-automation.html?campaigncode=crm-ya22-int-1517065&source=ppc-de-googleads-search-71700000118790817-58700008718849611-btp_btp-x-x-x&dfa=1&campaigncode=crm-ya22-int-1517065&source=ppc-1na-googleads-search-71700000118790817-58700008718849611-btp_btp-x-x-x&dfa=1&gad_source=1&gclid=CjwKCAjwxY-3BhAuEiwAu7Y6s4GtdCd_mD25AbRd5pKeiaPG_msie7aJjuSIY0TFzQX8hEJxlGj2gBoCpYMQAvD_BwE&gclsrc=aw.ds
https://www.sap.com/products/technology-platform/enterprise-automation.html?campaigncode=crm-ya22-int-1517065&source=ppc-de-googleads-search-71700000118790817-58700008718849611-btp_btp-x-x-x&dfa=1&campaigncode=crm-ya22-int-1517065&source=ppc-1na-googleads-search-71700000118790817-58700008718849611-btp_btp-x-x-x&dfa=1&gad_source=1&gclid=CjwKCAjwxY-3BhAuEiwAu7Y6s4GtdCd_mD25AbRd5pKeiaPG_msie7aJjuSIY0TFzQX8hEJxlGj2gBoCpYMQAvD_BwE&gclsrc=aw.ds
https://www.sap.com/products/technology-platform/enterprise-automation.html?campaigncode=crm-ya22-int-1517065&source=ppc-de-googleads-search-71700000118790817-58700008718849611-btp_btp-x-x-x&dfa=1&campaigncode=crm-ya22-int-1517065&source=ppc-1na-googleads-search-71700000118790817-58700008718849611-btp_btp-x-x-x&dfa=1&gad_source=1&gclid=CjwKCAjwxY-3BhAuEiwAu7Y6s4GtdCd_mD25AbRd5pKeiaPG_msie7aJjuSIY0TFzQX8hEJxlGj2gBoCpYMQAvD_BwE&gclsrc=aw.ds
https://hub.sap.com/build
https://community.sap.com/t5/sap-builders-blog-posts/how-to-get-started-with-enterprise-automation/ba-p/13582512
https://community.sap.com/t5/sap-builders-blog-posts/how-to-get-started-with-enterprise-automation/ba-p/13582512

Messages — Cloud Integration

In the context of Cloud Integration capability of Integration Suite, the
via one or more receiver(s) adapter is considered for message metering.

For via receiver adapter, the message size of processed
by receiver adapter together is considered for the message size measurements

If the combined size is less than or equal to , it will be considered as one message.
If it is , it will be counted
Exception:

In case of integration flows using splitter, each split outbound message via receiver adapter(s) will be counted as

S€ pa rate message . https://launchpad.support.sap.com/#/notes/2942344

a request made to another system that returns payload that will be processed in
the integration flow. The status data is not measured (eg. HTTP status codes, JDBC response, ...).

© 2020 SAP SE oran SAP affiiate company. All rights reserved. | PUBLIC


https://launchpad.support.sap.com/#/notes/2942344

Licensing model

* Edge Integration Cell is included as a part of the existing SAP Integration Suite (for standard and premium editions and
CPEA and PAYG).

* Additional Edge Integration Cell add-ons can be acquired through a separate add-on SKU.

* Only 50% of the messages that are processed by Edge Integration Cell are chargeable (excluding unmodified standard
content for SAP-to-SAP software).

1X 1X 1X
O % O % Customers have to subscribe to minimum 1
unit of standard or premium edition SKU.
SAP Integration Suite Cloud Edge
(standard or premium editions, tenant Integration Cell
CPEA, or PAYG)
1X 1X
% Add-on SKU is dependent on SAP Integration
Suite, standard edition or premium edition.
Dedicated add-on SKU for Edge

Edge Integration Cell Integration Cell

Public
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