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SAP Business Al
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Joule
as the new super orchestrator across end-to-end processes

< o o

CX agents Analytics agents Finance agents

* * * Custom Al

Supply chain agents HR agents Spend agents based on Al Foundation

Embedded Al capabilities

Business
Technology
Platform

Financial Supply Chain Human Capital Spend Customer
Management Management Management Management Experience

Al Foundation
The Al operating system to build, extend, and run custom Al solutions and Al agents at scale

on CSAP R

Al ecosystem partnerships and investments
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Al Foundation

the Al operating system

to Build custom Al at scale
Extend

Run
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experiment with mod
orchestration

intuitive inte

Run Al at scale

Benefit from technology in the
background to manage agents
runtimes workloads, mode
security, and lifecycle.

Connect

Bring Al to your data by co
to SAP specific know!
data sources, an
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Build Agents *

Building custom Al agents in an
low-code environment

Joule Studio in SAP Build

Build a Joule Agent
perfect for the job

© create agent

Core Technologies
. ® o

Al Foundation

Leverage a powerful set products to build, connect and run custom Al solutions and agents

+§ +
Extend Joule v

Facilitates seamless,
low-code customizations

Joule Studio in SAP Build

Build a Joule Agent
perfect for the job

SAP Knowledge Graph

SAP Foundation Model

Explore, orchestrate

and productize Al

Experiment with models and
productize gen Al at scale

Generative Al hub

and more ...

Automate document
based processes

Process any structured and
unstructured document

SAP Document Al
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Prompt Registry New )

( Al Ethics safety scores 577 aFoundation New )

Central Al Portal

C Grounding service Embedding Endpoint = New )
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Build, extend, and run custom
Al solutions at scale
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Al operations with a unified system to reduce overall TCO.
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Build, extend, and run custom
Al solutions at scale
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The cost of

Unstructured Data

70-80% 50-70% 30$

of enterprise information Reduction in processing time Cost of manually processing
IS unstructured achievable through IDP a purchase order

GARTNER, 2024 market.us, 2024 Comparitio, 2024




SAP Document Al

Transform your business with Al-powered document processing

Process any structured and
unstructured business document ot

atically

smarter
automated

more efficient




Save up to 70% of time
to process business documents

SAP Document Al

@ safari File Edit View History Bookmarks Window  Help = 2 TueJund 9:41AM

eee ] < 0 @ sap-document-ai.eu10.doc.cloud.sap LAY
Fast, concise, and automatic T g b ome woew s | s | 6 @ B
information extraction from wide .
variety of business documents

3 system landscap

Credit Memo Processing (1E2) Configuring Pricing in a 3 system landscape
Debit Memo Processing (1F1) i‘* Objectives

ting the Invoice Correction
ss with Credit Memo (BKL)

Lean Customer Returns o h

Access Pricing settings in Central Business Configura ) "

6L

sing ur SAP Central Business Configuration system URL and log on. ks
Intercompany Sales Order e
Processing - Domestic (1HO) "

Sales Processing using Third-Party
without Shipping Notification (BDK)

document pages annotated characters annotated signin
to train the models to train the models Sels Rt Procesing 159

Sales Order Processing with

Customer Down Payment (BKJ)
Sales Order Processing with Invoice
List and Collective Billing (BKZ)

Processing Digital Payments - Sales

countries covered oz 7

unstructured documents in the data set

processed each year with
SAP Document Al




ent (01) Change Client  Philipp Herzig v (® 63

Documents (1)
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Document Name Upload Date Status

DeliveryNote.jpg
May 19, 2025 DONE




Processing Status

Data Cc

Header Data

tem Data

Basic Sales Data

ales Org Us (1710)

Distribu

hannel:

Direct Sales (10)

Division:

Al-assisted
sales order creation

Create Sales Orders - Automatic Extraction v

Order Simulation  Extracted Net Value  Simulated Net Value

= 435,00 EUR

AR

Sold-to Party Data Ship-to Party Data

(d-to Party.

ustomer Direct Debi Gustomer Direct Debit

et

Caminito Pasadero

House Numbe

Product Division 00 (00)

ales Order Type:

Standard Order (OR)

Requested

3101592

Extracted Purchasing Data

Purchase Order Number.

3141502

Purchase

09.09.202

der Date:

Extracted Sold-to Party Address Extracted Sold-to Party Addition...

Sold-to Party Name:
Domestic US

Party Name 2.

Caminito Pasadero

5%

reducing cost
and time

up to

Al v | search

o Fitwidth

Purchase order

Purchase Order No. Revision
3141592 1

Invoice Address
Domestic US Customer Direct Debit
17 Caminito Pasadero, San Diego,
USA, 52128-1096

f Order Date of Revision
09:SEP-2025 09SEP-2025

Delivery Address.
Domestic US Customer Direct Debit
17 Caminito Pasadero, San Diego, USA,

Incoterms.

Supplier No. Payment Term
19620 14 30 Delivered cuty paid

s
Days 2%, 30 Net

RoquestoriDeliver To
Domestic US Customer Direct Debit

Supplier ContactTelephone

Part Number /Description Delivery. Quantity  Unit UnitPrice
Date

TeD010 22:5EP-2025 150 PC

Trading Good 0011,PD Regular Proc.

This PO Line references Contract Number:

Extended Price




ET7 sap pocument Al

Improvement Framework o Doeuments(1)

Instant Learning

Drive progressive refinement and reliability by enabling
your system to continuously learn from your own data
and user corrections.

Adapt to new formats, feedback loops and instant
learning mechanisms to enhance data extraction
accuracy and boost the overall value of your Al solution.

Learn more

ABC_Invoice.pdf

Review




Pre-configured Content

Pre-configured content for
Business Documents

Streamline business processes with high accuracy and
ensure reliable handling of critical business content with
preconfigured content for essential business documents

such as invoices, purchase orders, and delivery notes. Available

Learn more

... and more




File handling & OCR

Advanced OCR with broad
language support

Enhance document processing with advanced optical
character recognition (OCR) capabilities such as robust

handwriting and barcode detection and support for more
than 34 file formats.

Extract text and information from documents in more than
100 languages to effortlessly scale your global operations.

Learn more

SADd

SAP Document Al

v

Handwriting Image . Barcode
Recognition preprocessing  detection

Arabic
Finnish
Spanish
Portuguese
Italian

French

German

English
Japanese
Chinese

Greek

Polish
Turkish
Norwegian

Swedish




SAP Business Network
Intelligent Invoice Conversion

Enhance efficiency with automated
invoice upload and conversion

Improve accuracy by reducing manual
entry errors

Speed up payments by minimizing
rejected invoices by customers

Learn more

Where it matters most

Natively embedded into your SAP applications

SAP Document Al base edition

SAP Ariba Central Invoice
Management

Centralized invoice processing via
Business Network

Available on BTP for SAP S/4HANA
Cloud Public Edition

Learn more

SAP S/4HANA Sales Order
Automation with Al

Faster order completion to avoid
sales order delivery delays

Free up time by reducing redundant
tasks

Lower risk of human errors

Learn more

SAP Concur Expense

Capture receipt images in the
Expenselt app

Extract information and analyze
images with on-device ML models

Boost employee productivity and
audit efficiency

Learn more




Where it matters most

Natively embedded into your SAP applications

SAP Document Al premium edition

Intelligent Goods Receipt in
Transportation Management

Significantly reduce manual checks
at the gate

Expedite the process of unloading
freight

Significant reduction in the hours
spent on manual checks and waiting
times for trucks

Learn more

In-house service initiation for
Service & Asset Management

Automate the process of extracting
form data and creating repair objects

Reduce human errors, improve overall
process efficiency

Identify existing equipment
automatically and remove repetitive
tasks

Learn more

Document processing for
incoming supplier certificates

Capture receipt images in the
Expenselt app

Extract information and analyze
images with on-device ML models

Boost employee productivity and
audit efficiency

Learn more




Introducing

Joule Studio




RS

+ ‘
Hello Anna,

How can | help you?

Talk to me naturally. For example, “what are my tasks for
today?"

of theJool& $teltpiently

Show Supplier Details  Remove payment block

useddvansattons

SAP Joule for Business




Joule Studio
iIn SAP Build

.+ . Joule Skills Custom Al agents

Extend Joule with custom * Build your own Al agents
Joule skills




Joule agents

[ + - +
*

CX agents Analytics agents Finance agents

+ + +

Custom agents Supply chain agents HR agents Spend agents

Joule Studio in A

SAP Build

Build Joule skills and custom Al

SAP Build SAP Business Data Cloud

- -

| ¢ \xufi\x\/ -
'SAPKnowledge-Graph
o NRGAS

agents for specific business needs

with drag and drop simplicity.
These capabilities extend Joule
copilot and enhance efficiency.

L. Non-SAP
SAP applications applications




What are Joule Skills?

Attributes

Orchestrated th h Joul i
rchestrated through Joule Joule Skills execute

rule-based, repetitive tasks

Intent & context-based triggers

Pre-defined execution flow

APIs Automations

Examples Problem Solution
Retrieve supply chain risks -=2

Get weather conditions

Raise transport request for a shipment

Create a service now ticket




Start skill and Al agent desi

E7 SAP Build

cOo =

= ETY Build

&R O o (B

Welcome to SAP Build

Create apps, automate processes, and b

Create Project

o Objective

All Projects v | Search by project name

Items (10) 1. Objective

What would you like to build?
Name

Invoice Approval

Process for routing and tracking iny

7 o
-
Automate a Payment Run using tra Q o /
Application Automated Process Al Agent and Joule Skill

Use productivity tools to create Use SAP Build Process Use Jou

Automate a Payment Run using tra and extend business applications Automation to automate deploy Al s and

and services. processes and tasks with drag- with drag and drop simplicity
and-drop simplicity.

Sales Order Apps

Vivamus Elementum

Build Apps design templates Learn More Learn More

Vivamus Elementum
Build Apps design templates

Purchase Order Approval proces
Process for routing and tracking iny

Purchase Order Approval proces

oule Studio

v oeoa @

Playground @ @ Show

G Show Filter Bar

Create @. iy

=’ {

Business Site

Create and customize business
sites with an easy no-code
experience

Process for routing and tracking invoice approvats perore-payment Latest 5.1.0




Start skill and Al agent design in Joule Studio

SAP Build

v eeoa @

Welcome to SAP Build . Playground @ | © Show
Create Project

Create apps, automate processes, and b

All Projects v | Search by project name C | show Filter Bar

Items (10) 1. Objective .

What would you like to build?
Name

Invoice Approval

Process for routing and tracking iny

Bookshop Project \
_ — = -
Automate a Payment Run using tra A
B
Application Automated Process 1ess Site

Sales Order Apps Use productivity tools to create Use SAP Build Process Al Agent and Joule Skill le and customize business

Automate a Payment Run using tra and extend business applications Automation to automate N vith an easy no-code
4 = and services. processes and tasks with dry ~ US€ Joule Studio to create and ience

and-drop simplicity. deploy Al Agents and Joule Skills
ivamie Elementam with drag and drop simplicity.
Build Apps design templates

Vivamus Elementum
Build Apps design templates

Purchase Order Approval proces

Process for routing and tracking iny

Purchase Order Approval proces

Process for routing and tracking invoice abpruvals’ueiure payvﬁerl\ Lagesf 5_1_(5




Start skill and Al agent desi

Home v

My Home

To-Dos v~
Tasks (43) Situations (0)

Approve Purchase Requisition
G 10006194 00010
Medium Priority
Yong Zhao

Item Description:
Handelsware 13, Bestellpunkt, Strecke (TG13)

Net Value:
13.000000

Created On:
08/11/2023

Sourcing and Procurement

Discover the new features and changes in this release

SAP S/4HANA Cloud 2402

Apps Vv

Favorites Most Used Recently Used

a Custom Fields

Master Data - Business Partner

Administration | v

Execute Task: Replace Filling sensor
(3 ontank/ID:1-1
Very High Priority

Example Industrial Hygienist

Created On:
22/09/2023

Master Data - Business Partner

Communication Management

Custom CDS Views

Approve Purchase Requisition
@ 10001193 00010
Medium Priority

Example Purchaser

Created On:
23/02/2021

Overview Workforce Master Data
Administration

Ea
Extensibility

Administration Administration

a Custom Catalog Extensions

gn in Joule Studio

C 29 min. ago  Show More

Approve Purchase Requisition
(3 10001192 00010
Medium Priority

Example Purchaser

Created On:
23/02/2021

®

Identity and Access Management
Administration

Hello,

9 How can | help you?

Security
Administration

. Custom C i
Scenarios [(ypu or say something




Finance

Development

Human Resources

/

Analytics

~~
Customer Experience

Sustainability

Business Network

Asset Management

Manufacturing

Logistics

Y

~—

Consulting

Procurement




Finance

Finance
Assistants

Procurement

Procurement
Assistants

Assistants

Human
Resources

Supply Chain

Supply Chain
Assistants

B Agents B Joule Studio

Customer
Experience

-




Attributes

Planning

Reasoning

Autonomy

Agent-agent communication

LLMs Tools

Examples

Optimize shipment logistics
Manage talent acquisition

Negotiate procurement deals

What are Al agents?

Al agents can execute complex
business scenarios by iteratively
reasoning and interacting with their
environment to achieve a goal.

Path is unknown //

Problem




Joule Studio

In SAP Build

veecooa §

Welcome to SAP Build Playground @ ® Show

Create apps, automate processes, and build business sites using productivity or no-code tools.

All Projects Create Project Show Filter Bar

Items (10) o Objective

Name.
Invoice Approval 1.Oblective.

Process for routing and tracking in hat would you like to build?

Bookshop Project

ment Run using tra

Sales Order Apps

Automate a Payment Run using tra = - N

Application Automated Process Al Agent and Joule Skill Business Si
Vivamus Elementum Use product udio to create anc eate and

Build Apps design templates z

3 Joule Skils e
rop simplicit rce

Vivamus Elementum

Build Apps design templates

Purchase Order Approval proces

P uting and tracking in

Purchase Order Approval proces

Process for routing and tracking in

Purchase Order Approval proces

Pro g invoice approvals before payment




Joule Studio

vwoeoa §

Welcome to SAP Build Playground @  © Show

Create apps, automate processes, and build business sites using productivity or no-code tools.

All Projects v  Search by project name Create Project C| showFilter Bar

&R D o (B

L]
Items (10) ° Objective Create INCIRINRY

Name
- 1. Objective
Invoice Approval

Process for routing and tracking in\ What would you like to build?

Bookshop Project

Automate a Payment Run using tra

Sales Order Apps
Automate a Payment Run using tra = > / N

Application Automated Process Al Agent and Joule Skill Business Site

Vivamus Elementum C ty t 1 t e SAP B s ile Studio to creat Create and ct

Build Apps design templates ron rience

Vivamus Elementum

Build Apps design templates

Purchase Order Approval proces
Process for routing and tracking iny

Purchase Order Approval proces
Process for routing and tracking in\

Purchase Order Approval proces

Process for routing and tracking invoice approvals before payment Latest 5.1.0
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