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This document is for informational purposes only, and provides general guidelines regarding SAP’s pricing models and policies as of April 2018. It is provided without
representation or warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials. This document shall not
be incorporated into any contract and does not constitute a contract, an agreement or commitment to any specific terms, or an amendment or supplement to a customer’s
contract. Policies and this document are subject to change without notice. Should a customer have questions, they should engage their SAP Account Executive. Pricing
models and policies, and changes thereto, and any referenced contract terms are intended to provide a consistent, globally-applied filter to the licensing discussion.

However, a customer’s situation and contract language may be different and must be evaluated under their specific SAP contract. SAP reserves the right to revise its
policies from time to time.

This document may not be reproduced in any manner without the express written permission of SAP SE. All Rights Reserved



SAP License Management

- Claus Helth (DK) and Christian Andersen (NO), License and Compliance Managers, SAP Nordics
- Part of Global License Audit and Compliance, seperate organization in SAP — but working closely w rest of organization

App. 100 people in EMEA, 6 in the Nordics,
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WHY relevant to talk about Indirect Use?
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SAP Policy on Indirect Use




SAP policy on Indirect access — consistent over time

2000 Master Price List

2019 Software Use Rights (SUR)

— -
—_ -

mySAP.com Mgster Prige List 1.0 Recember 20, 1999 effective from. January 1, 2000
Company. Confidential Page 7 of 30 Prices in EURQ.
B. Prices

B.1. Named User Pricing

Named User pricing is a one time fee that is subject to country surcharges as
described in B.é. It coniributes to the SAP Application Value (see D. Glossary
and Definitions).

A Named User is an employee of customer, its Affiliates or an employee of
Business Third Parties who has access, directly or indirecily, to the Software
and whose name and password have been registered in the Software.
Named Users are categotized as follows.

— -

LICENSING PRINCIPLES / RULES OF USE

Definitions

As used in these Use Terms: 1) each Software and/or Third Party Software (as defined in the GTC) product licensed pursuant to the Agreement
referencing these Use Terms may be referred to as a “Software Package” (when referencing only Software) or “Third Party Software Package”
(when referencing only Third Party Software) or “Package” (when referencing both Software and Third Party Software); 2) “Named User” shalll
mean any individual authorized by Licensee to Use (in accordance with the terms of the Agreement) a Package, including without limitation
employees of its Affiliates or its Business Partners; 3) “Named User License” shall mean the Metric and Licensed Level applicable to each
Named User; 4) “Package License” shall mean the Metric and Licensed Level applicable to each Package; a Package License for any Package
referenced in Exhibit 3 shall include, and be subject to, the specific terms / Use rules applicable to such Package as outlined in Exhibit 3; 5)
“Metric” shall mean a) when referenced in the context of a Named User, the individual Named User category and type (and corresponding
Named User definition setting for such Named User's Use rights) as further described in Section 2.1 hereof -and- b) when referenced in the
context of a Package, the individual business metric corresponding with each Package as further described in Section 2.2 hereof; 6) “Licensed
Level” shall mean a) when referenced in the context of a Named User, the quantity of Metric for which each individual Named User category
and type is licensed -and- b) when referenced in the context of a Package, the quantity of Metric for which each individual Package is licensed;
7) “Use" means to activate the processing capabilities of the Software, load, execute, access, employ the Software, or display information
resulting from such capabilities. Use may occur by way of an interface delivered with or as a part of the Software, a Licensee or third-party
interface, or another intermediary system; and 8) “Order Form” shall mean the order document for the Named Users and Packages licensed
under the Agreement, including order documents placed directly with SAP or through an authorized reseller, distributor, OEM or other authorized
partner of SAP.

Standard License Principles / Rules of Use

Named User License & Package License Required. Except as otherwise specifically provided in Sections 1.3.2, 2.1.4 and 3 or stipulated
otherwise by the Price List hereof with respect to applicability of Named User Licenses, 1) the Use of any Package requires both a Named User
License and a Package License; 2) Licensee needs to hold a Named User License for any individual accessing any Package, and such Named
User License shall define the extent to which such individual may Use the Package, such Use of the Package in all cases being further subject
to the Package License and otherwise in accordance with the terms of the Agreement, unless otherwise set forth in Exhibit 3. Named User
Licenses cannot be assigned to more than one individual.
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What triggers the need for a user license?

“Use" means to activate the processing capabilities of the
Software, load, execute, access, employ the Software, or display
information resulting from such capabilities. Use may occur by
way of an interface delivered with or as a part of the Software, a
Licensee or third-party interface, or another intermediary system.”

Ngkkelkriterier

1) Aktivering av ERP kjernen — uavhengig om det skjer direkte eller indirekte
2) Display av data
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Use of ERP and types of access
One definition of use and three types of access
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Technology landscape is evolving and so is the way customers access ERP
Indirect | Digital Access is growing due to proliferation of devices, machine learning, Al, etc.

ERP Use in 20" Century ERP Use in 215t Century
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SAP Is modernizing ERP pricing
Direct and SAP Application Access remains unchanged, new pricing model for Indirect | Digital

Access

Outcome-Based
Document License

User-Based User-Based
(Primarily) User License

User License

Order License

Sales and Service Orders
Purchase Orders

User-Based
User License

o

ee
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No additional ERP license needed? No additional ERP license needed?

P applications refer to line of business and industry applications (cloud and on premise), as well as SAP Solution Extensions containing the required measurement functionality. This does not apply to technology solutions, such as platform, database, middleware integration and Enterprise
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.
NEW Indirect | Digital Access Licensed Using Documents

Nine document types that represent system generated records and cover most valued outcomes

from SAP ERP.

Non-SAP
Custom
Frontend

3" party
Platiorm

CCCCC
PPPPPPPP
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Sales Document (counted at line item level)

Invoice Document (counted at line item level)
Purchase Document (counted at line item level)

Service & Maintenance Document 1.0

Manufacturing Document
Quality Management Document

Time Management Document

Financial Document (counted at line item level) 0.9

Material Document (counted at line item level)

License calculation based on initial Document created
Read, Update, or Delete Documents are not counted

(Document (#) * Multiplier) + ... + (Document (#) * Multiplier)

Where (#) is the Document Type from 1-9

0,8



Value of SAP Indirect / Digital Access Outcome Based Pricing

Value based — pay for system activity

Eliminates the need to count “users” accessing ERP, addresses concerns
around IOT (devices, bots, etc. )

Outcome Focused
We charge for the 9 documents created indirectly in the ERP Core System
No additional charge for other document types

Non-SAP
Custom

rronen Transparent

Counts creation of documents by Indirect/Digital Access

* Cost for read, update, and delete actions via Indirect/Digital Access included in creation
» Subsequent document types created, as a result of the automatic processing of the original

document created via Indirect/Digital Access, are not counted

3" party

S

i A Plaiiorm Flexible - Interchangeable Document Capacity
Counts total documents created - regardless of type

Built-in volume discounts

CLOUD
PLATFORM

Tiered pricing — the more you buy, the less you pay per unit

We do not charge

» For documents created by Named Users (Direct Human Access)
» For documents created by other SAP applications (SAP Application Access
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Definition of document types

Sales Document
(counted at line item level)

A record that represents the material or service being sold or quoted (e.g., sales
order line item, sales quote line item or a sales scheduling agreement release).

Invoice Document
(counted at line item level)

A record that represents the material or service being billed (e.g., billing document
line item or supplier invoice line item).

Purchase Document
(counted at line item level)

A record that represents the material or service being ordered or requested (e.g.,
purchase order line item, purchase requisition line item or a purchase scheduling
agreement release).

Service & Maintenance
Document

A record that represents the details of work to be performed, a reported problem or
the status of processing, (e.g., service or maintenance order/notification) or a
record that represents a claim (e.g., warranty claim).

Manufacturing Document

A record which represents the production-related details associated with
manufacturing (e.g., production or process order or a manufacturing confirmation).

Quality Management
Document

A record that represents the details of a nonconformance (e.g., defect or quality
notification) or the results of an inspection (e.g., inspection result).

Time Management
Document

A record that represents an employee's time worked (e.g., time sheet record).

Financial Document
(counted at line item level)

A record that represents accounting information in a financial journal (e.g., journal
entry line item).

Material Document
(counted at line item level)

A record that represents a specific material being received, issued or transferred to,
from or within a storage location or plant (e.g., material document line item).

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Analysis tools for a historical view

Existing customers can use a report that
provides an approximate number of
documents to be licensed in Digital Access

Further information is described in notes:

See Note 2644139 - Digital Access:
Tool for SAP ERP (ECCQC)

and Note 2644172 - Digital Access:
Tool for SAP_S/4AHANA



https://launchpad.support.sap.com/
https://launchpad.support.sap.com/

.
Available information on SAP Digital Access
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W Products Industries Support Training Community Developer Partner About

« Official news https://news.sap.com/2019/05/making-move-digital-
access-adoption-program/

« PartnerEdge :

e https://partneredge.sap.com/en/partnership/sales/pricing.html

= https sap.com - @0/ search

SE / SAP News Center / Solutions

SAP Unveils First-of-Its-Kind
Pricing Model S

#lvlein = =2 e~

Services And Support Top St

About SAP SE AP News Center / Services and Support
Making the Move to Digital
Access Transparent and
Reliable

The SAP Digital Access Adoption Program (DAAP)

DAAP” is planned to be place for one year and is designed to cover esti

i Step 1 2 Step 2

WALLDORF — Driven by unprecedented collaboration with user
groups, customers, partners and industry analysts, SAP SE (NYSE:
SAP) today announced a new sales, audit and pricing model for its
Digital Access licensing policies commonly known as “Indirect

Access.”

* New approach, developed in consuitation with user groups, focuses on transparency (A) Customer & SAP's Global License (A) Customer licenses at least 115%
_ SAP's objective has always been to have a mutually trustful, lifelong Audit and Comp\iance (GLAC) identify (1 5% growth) of current estimated
!«DtRF_‘t A relationship with its customers based on the value of its solutions and estimated # of documents created by document use and the license fee
SAP ERP Pricing for the Digital Age s lice
The new approach makes it easier and more transparent for customers to use and pay it mdteci/Dg\tJ et customer empathy. current use charged for this transaction is only for

for SAP software licenses. It also differentiates between Direct/Human and
Indirect/Digital Access*, while clarifying the rules of engagement for licensing, usage
and compliance.

such licensed growth**

OR OR
New Pricing Model
(B) Customer implements Support (B) Customer licenses at least 100% of
The new model - a first of its kind for the enterprise software industry — addresses Packages containing SAP Passport tool current esumalﬂed document use and
challenges faced by some customers when it comes to pricing for Indirect/Digital with support to identify estimated # of receives a 90% discount on Digital
Access documents created by current use Access
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https://www.youtube.com/watch?v=_zZARf5SxZg&feature=youtu.be
http://www.sap.com/indirectaccess
https://news.sap.com/2019/05/making-move-digital-access-adoption-program/
https://partneredge.sap.com/en/partnership/sales/pricing.html

License Evaluation — make it part of solution life cycle management

WHY

- Licensing can be complicated...

- SAP Offerings evolve, products and models
- Use of solution can change
over time, many reasons

.Orga ni-
zational
Growth

Business
change

.Industry /

economy
evolution

Technolo-
New use gical devel-
scenarios / opment
Solution
expansion

HOW

Good license management is needed

Regularly and before deployment (also as per terms)
"Catch up” via license evaluation ("audit”), regular
yearly process for most customers

Make it productive and valuable

Be proactive, schedule it - be smart, avoid surprises
Consider with other perspectives (SAM, License
optimization, GCR)

Customer — SAP discussions, guidance on
license utilization

As usage grows and evolves, needs change
From Onprem to Cloud, Extensions, etc.
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In particular, SAF SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAF SE's or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAF SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
frademarks of SAP SE (or an SAF affiliate company) in Germany and other countries. All other product and service names
mentionad are the trademarks of their respective companies.

See www sap com/copyniaht for additional trademark information and notices.




