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SAP License Management

- Claus Helth (DK) and Christian Andersen (NO), License and Compliance Managers, SAP Nordics

- Part of Global License Audit and Compliance, seperate organization in SAP – but working closely w rest of organization
- App. 100 people in EMEA, 6 in the Nordics,
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WHY relevant to talk about Indirect Use?

SAP as the Intelligent Suite / Platform

- Automate business processes

- Better interact through applications

- Facilitate the collection, connection, and orchestration of 

data

- Integration and extension of processes

- Leverage data to detect patterns, predict outcomes, and 

suggest actions

Licensing of Indirect Use is 

licensing of SAP processing capabilities
to manage data streams and processes, creating

insights
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SAP policy on Indirect access – consistent over time
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2000 Master Price List 2019 Software Use Rights (SUR)

SAP policy on Indirect access – consistent over time
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What triggers the need for a user license?

Digital 
Core

Nøkkelkriterier

1) Aktivering av ERP kjernen – uavhengig om det skjer direkte eller indirekte 

2) Display av data

SAP ERP

S/4 HANA
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Use of ERP and types of access
One definition of use and three types of access
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Technology landscape is evolving and so is the way customers access ERP
Indirect | Digital Access is growing due to proliferation of devices, machine learning, AI, etc.

ERP Use in 20th Century
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SAP is modernizing ERP pricing
Direct and SAP Application Access remains unchanged, new pricing model for Indirect | Digital 

Access

 No additional ERP license needed1

User-Based

Legacy Model New Model
Available April 2018 Onwards

Outcome-Based

 Document License

Digital 
Core

Digital 
Core

User-Based 
(Primarily)

User-Based
 User License

 User License

 Order License

Sales and Service Orders

Purchase Orders

 User License

 No additional ERP license needed1

SAP ERP

S/4 HANA

SAP ERP

S/4 HANA

1SAP applications refer to line of business and industry applications (cloud and on premise), as well as SAP Solution Extensions containing the required measurement functionality. This does not apply to technology solutions, such as platform, database, middleware integration and Enterprise 
Information Management. Provided ERP is otherwise licensed, no additional ERP User license is needed for use resulting from access by properly licensed SAP applications.  
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NEW Indirect | Digital Access Licensed Using Documents
Nine document types that represent system generated records and cover most valued outcomes 

from SAP ERP. 

Document Types Multiplier

(Document (#) * Multiplier) + … + (Document (#) * Multiplier)

Where (#) is the Document Type from 1-9

License Calculation

License calculation based on initial Document created
Read, Update, or Delete Documents are not counted

• Sales Document (counted at line item level)

1.0 

• Invoice Document (counted at line item level)

• Purchase Document (counted at line item level)

• Service & Maintenance Document

• Manufacturing Document

• Quality Management Document

• Time Management Document

• Financial Document (counted at line item level)
0.2

• Material Document (counted at line item level)
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Value of SAP Indirect / Digital Access Outcome Based Pricing

Value based – pay for system activity
Eliminates the need to count “users” accessing ERP, addresses concerns 
around IOT (devices, bots, etc. )

Outcome Focused
We charge for the 9 documents created indirectly in the ERP Core System 
No additional charge for other document types

Transparent
Counts creation of documents by Indirect/Digital Access
• Cost for read, update, and delete actions via Indirect/Digital Access included in creation
• Subsequent document types created, as a result of the automatic processing of the original 

document created via Indirect/Digital Access, are not counted

Flexible - Interchangeable Document Capacity
Counts total documents created - regardless of type

Built-in volume discounts

Tiered pricing – the more you buy, the less you pay per unit

3rd Party
CRM

3rd Party 
Platform

3rd Party 
Application

Non-SAP 
Custom 

Frontend

We do not charge
• For documents created by Named Users (Direct Human Access)

• For documents created by other SAP applications (SAP Application Access

S/4 HANA

SAP ERP
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Definition of document types

Analysis tools for a historical view

Existing customers can use a report that 

provides an approximate number of 

documents to be licensed in Digital Access 

Further information is described in notes:

See Note 2644139 - Digital Access: 

Tool for SAP ERP (ECC)

and Note 2644172 - Digital Access: 

Tool for SAP S/4HANA

https://launchpad.support.sap.com/
https://launchpad.support.sap.com/


© 2018 SAP SE or an SAP affiliate company. All rights reserved.  ǀ PUBLIC 2

Available information on SAP Digital Access

www.sap.com/indirectaccess

Sapphire campaign for existing customers

• Official news https://news.sap.com/2019/05/making-move-digital-

access-adoption-program/

• PartnerEdge : 

https://partneredge.sap.com/en/partnership/sales/pricing.html

https://www.youtube.com/watch?v=_zZARf5SxZg&feature=youtu.be
http://www.sap.com/indirectaccess
https://news.sap.com/2019/05/making-move-digital-access-adoption-program/
https://partneredge.sap.com/en/partnership/sales/pricing.html


WHY

- Licensing can be complicated…

- SAP Offerings evolve, products and models

- Use of solution can change

over time, many reasons

HOW

- Good license management is needed

- Regularly and before deployment (also as per terms)

- ”Catch up” via license evaluation (”audit”), regular 

yearly process for most customers

- Make it productive and valuable

- Be proactive, schedule it - be smart, avoid surprises

- Consider with other perspectives (SAM, License 

optimization, GCR)

- Customer – SAP discussions, guidance on 

license utilization

- As usage grows and evolves, needs change

- From Onprem to Cloud, Extensions, etc.

Organi-
zational
Growth

Business 
change

Industry / 
economy 
evolution

New use 
scenarios / 
Solution 
expansion

Technolo-
gical devel-
opment

License Evaluation – make it part of solution life cycle management




