SAP Customer Engagement Initiative
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AUSAPE, ASUG Brazil
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Projects of interest for ASUG, DSAG, INDUS, UKISUG, USF, VNSG

Projects relevant for EMEA and Americas vs. Projects, UG members registered for
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Registrations throughout the cycles (1/2)

Engagement index

On a global scale we observe an average of 21,5
registrations per topic (426 registrations from 300
unique registrants from 230 companies for 51 out of 53
projects). This cycle we have participants from 30
different countries.

Being fully aware that not every topic is relevant for all
User Groups and that participation varies we use an
Engagement Index (average number of registrants per
number of projects relevant for this region) to compare

the User Group’s overall engagement throughout cycles.

(Aims of Engagement Index can be aligned differently
with each User Group.)

Absolute number of registrants per User Group per cycle

Cycle
# pr!:)jects) DSAG ASUG UKISUG VNSG USF INDUS
2022-3(84) 188 75 14 8 4 10
2023-1(71) 170 109 11 2 1 24
2023-2(50) 169 70 12 6 2 10
2023-3(59) 157 88 26 9 4 22
2024-1 (37) 179 69 20 12 4 21
2024-2 (50) 225 89 21 17 11 37
2024-3 (34) 139 49 5 1 2 12

2025-1(50) 244 109 16 20 10 34
2025-2(53) 86 50 3 4 3 17

Actual Engagement Index throughout the cycles (registrants/projects)
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Registrations throughout the cycles (2/2)

Actual Engagement Index throughout the cycles — alternative view
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Registrations per topic globally in 2025-2

The Gen Al Assistantin SAP HANA Cloud 80 Contract Manufacturing Organization Collaboration for... I 5
Shape the future of using Al in Cloud ALM for Operations IEEE—————— ) Sales Contract Management - Artificial Intelligent.. I
Empowering Reliability: Data-Driven Maintenance... S 20 Actual Liquidity Analysis 4
|

SAPBusiness Suite: Agility and Innovation through... I . 19 Logging Feedback Day - SAP BTP, Cloud Foundry Runtime 4
Best Practice for Inspection Checklists in SAPS/4HANA... mam—— 16 Real-Time Treatment Scheckiling Optimization for CelL. 4
Custom CDS Views App User Experience Improvements I 15

Reimagine Warehouse Management with Joule 1k Al assisted creation of balance validation rules AND.. I 3

Al-assisted error resolution and data entry for SAP Fiori... mummmmm 14 Enhancing Payment Run Experience  —— 3

Hands-on System Experience of integrated Toolchain... mmm——— 13 SAPHANA Database Migrationto SAPHANACloud.. mE 3
Al Agentfor Open Item Clearing mmmmm 12 Tool-Agnostic Test Automation from Al-Generated... I 3
Auto discovery of SAP applicationsand extensions in.. mmm— 11 Concur Budget Voice: Customer Insights & Innovation IEEEE———
Optimizing Partner Solution Support inthe SAP S/4HANA.. . 11 Enhancing the SAP HANA Cloud and SAP Build Code... mum— >
Freight Rate Management for transportation processes... mmmms 10 Enhancing the User Experience of SAP Continuous... 2
SAPBuild - Discovery Initiative mmmmm 10 . . . .
. . o IT FinancialManagement Cost Allocation Module in SAP.. IIEEEEEE——— ?
Al-assisted Smart Visualization of MyHome for To-Dos... 9
Financial Reporting according to IFRS18in S4HANA Cloud mmmm 9 The Future of Autonomous Software Engineering (ASE)in 2
Financial Statementsin the New Review Booklets.. mmmm 9 Assisted Assessment of End-to-End Implementation... I 1
Making your business future ready for Agentic Al -.. mmmm g Contingent & SOW Procurementin SAP Fieldglass: A... s 1
Automation and Al in SAP DiscoveryCenter mmmm 8 Flexible Cost Allocations using SAP Profitability and... I 1
Building BTP Solutions effectively with Al-augmented... mmm |8 Hands-on System Experience of Cost Center Integration... HE— 1
Uplift modelling and causality analysts for SAP Analytics... s |8 Hands-on System Experience on the integrated Business... I 1
Al-powered chatbot (Joule) for Intelligent Margin Analysis mmm 7 Potential Workforce Person Data Correction Tool 1
Apply your brand to SAP applicationsusing the Ul theme... mmm 7 . o .
Research: Payment Advice In Existing Business Process I 1
SAPBusiness Data Cloud for Concur mmm 7
. Strategic Planning Scenarios in SAP Profitability and... nmmmm 1
Investigation into anew ICSfeature mmm 6
Planned Domain Model Extensibility Portal mmm 6 Test Data Variants—Driven Test Process Flow Control and... I 1
Price Recommendation in S/4HANA Public Cloud Edition mmm 6 Assessand improve your Quote-to-Cash process with... o
Using a Custom Theme Across SAP Platforms and.. s 6 Operational Transfer Pricing Optimizationin SAP..
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m REGISTRATIONS m REGISTRATIONS
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Top 10 Projects of Cycle 2025-2

» Good mix of registrations across all
% LoBs
* Intotal 178 registrations for SAP
S/4HANA projects (41,8% of all
registrations for 21 projects)

The Gen Al Assistantin SAP HANA Cloud

Shape the future of using Al in Cloud ALM for Operations

22

Empowering Reliability: Data-Driven Maintenance Efficiency Analysis for

: aemer B o . . . .
ey oprmton « SAP BTP projects with 60 registrations
SAPBusiness Suite: Agility anddgr;%\?;iiggﬂtgr:ough seamless Integration and _ 19 for 12 PrOJeCtS (14,1% Of reg|strat|on5)
* Also, high numbers for Data & Analytics
Best Practice for Inspection Checklists in SAP S/4HANA Private Cloud _ 16 prOJeCtS (93 I‘egiStl’atIOﬂS fOI’ 4 prOJeCtS,
21,8% of registrations)
Custom CDS Views App User Experience Improvements _ 15
Reimagine Warehouse Management with Joule _ 15
Al-assisted error resolution and data entry for SAP Fiori apps _ 14
Hands-on System Experience_l(?rf;rrllgfeg:mm;tcijo'lr']oolchain aiding Business Suite - 13
Al Agentfor Open Item Clearing - 12
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Top projects of interest for User groups (1/3) - ASUG and DSAG
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Top 16 projects according to ASUG registrations in 2025-2

The Gen Al Assistantin SAP HANA Cloud

Shape the future of using Al in Cloud ALM for
Operations

SAPBusiness Suite: Agility and Innovation through
seamless Integration and Harmonization
Al Agent for Open Item Clearing
Al-assisted error resolution and data entry for SAP
Fioriapps

BuildingBTP Solutions effectively with Al-augmented
Infrastructure as Code Generation

Al-powered chatbot (Joule) for Intelligent Margin
Analysis

Best Practice for Inspection Checklists in SAP
S/4HANA Private Cloud
SAPBuild - Discovery Initiative
Custom CDS Views App User Experience
Improvements

Empowering Reliability: Data-Driven Maintenance
Efficiency Analysis for Strategy Optimization

Financial Reporting according to IFRS18 in S4HANA
Cloud

Auto discovery of SAP applicationsand extensions in
SAP LeanlIX

Uplift modelling and causality analysis for SAP
Analytics Cloud

Automation and Al in SAP Discovery Center

Freight Rate Management for transportation
processes with a lowto medium complexity

m Number of ASUG registrations
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Shape the future of using Al in Cloud ALM for Operations

Reimagine Warehouse Management with Joule

Hands-on System Experience of integrated Toolchain
aiding Business Suite Transformation

Best Practice for Inspection Checklists in SAP S/4HANA
Private Cloud

SAPBusiness Suite: Agility and Innovation through
seamless Integration and Harmonization

The Gen Al Assistantin SAP HANA Cloud

Empowering Reliability: Data-Driven Maintenance
Efficiency Analysis for Strategy Optimization

Uplift modelling and causality analysis for SAP Analytics
Cloud

Auto discovery of SAP applicationsand extensions in SAP
LeanIX

Custom CDS Views App User Experience Improvements

SAPBuild - Discovery Initiative

15 20 25 30

Top 11 projects according to DSAG registrations in 2025-2
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Top projects of interest for User groups (2/3) — UKISUG and VNSG

Projects with UKISUG registrations in 2025-2

Optimizing Partner Solution Support inthe SAP S/4HANA
Public Cloud Ecosystem

Al-assisted Smart Visualization of MyHome for To-Dos
(situations)

Investigation into a new ICSfeature

Al Agent for Open Item Clearing

Financial Reporting according to IFRS18in S4HANA Cloud

Al-assisted error resolution and data entry for SAP Fiori
apps

Best Practice for Inspection Checklists in SAP S/4HANA
Private Cloud

Actual Liquidity Analysis

Al-powered chatbot (Joule) for Intelligent Margin Analysis
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m Number of UKISUG registrations
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Projects with VNSG registrations in 2025-2

Empowering Reliability: Data-Driven Maintenance
Efficiency Analysis for Strategy Optimization

Al Agent for Open Item Clearing

The Future of Autonomous Software Engineering (ASE) in
the Enterprise Context

0 1 2

m Number of VNS G registrations



Top projects of interest for User groups (3/3) — INDUS and SAUG

Projects with INDUS registrations in 2025-2 Projects with SAUG registrations in 2025-1

The Gen Al AsisantinsaP Hana clowd

Al Agentfor Open Item Clearing

Contract Manufacturing Organization Collaboration for
CGT Supply Chains using SAP Business Network

SAPBusiness Suite: Agility and Innovation through

Shape the future of using Al in Cloud ALM for Operations seamless Integration and Harmonization

Freight Rate Management for transportation processes

with a low to medium complexity Financial Statementsin the New Review Booklets

Analytical Application
SAPBusiness Suite: Agility and Innovation through
seamless Integration and Harmonization

Hands-on System Experience of Cost Center Integration
using SAP MDI service for Source to Pay

Hands-on System Experience of integrated Toolchain
aiding Business Suite Transformation

Optimizing Partner Solution Support in the SAP S/4HANA
Public Cloud Ecosystem

Shape the future of using Al in Cloud ALM for Operations
Empowering Reliability: Data-Driven Maintenance
Efficiency Analysis for Strategy Optimization

Investigation into a new ICS feature Empowering Reliability: Data-Driven Maintenance

Efficiency Analysis for Strategy Optimization

Auto discovery of SAP applicationsand extensions in SAP
LeanIX

Custom CDS Views App User Experience Improvements

Hands-on System Experience of integrated Toolchain -
aiding Business Suite Transformation
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CEl Cycle 2025-2: SAP Community

as of August 13, 2025
CEl team on SAP Community Project leads on SAP Community

Area Views Area Views

: SAP Customer Engagement Initiative Cycle 2-2025 - 260
All Projects 2704
—J_— Finance Projects
SAP Business Technology Platform 454 Customer Engagement Initiative- Freight Rate 678
SAP S/4HANA and SAP S/4HANA Cloud 613 Management in transDortation processes
Data & Analytics 569

Artificial Intelligence 830
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https://community.sap.com/t5/technology-blog-posts-by-sap/new-projects-early-insights-real-influence-sap-customer-engagement/ba-p/14136944
https://community.sap.com/t5/technology-blog-posts-by-sap/collaborate-on-the-next-evolution-of-sap-btp-join-the-sap-customer/ba-p/14144666
https://community.sap.com/t5/technology-blog-posts-by-sap/collaborate-on-the-next-evolution-of-sap-btp-join-the-sap-customer/ba-p/14144666
https://community.sap.com/t5/technology-blog-posts-by-sap/your-opportunity-to-influence-sap-customer-engagement-initiative-projects/ba-p/14138666
https://community.sap.com/t5/technology-blog-posts-by-sap/shaping-the-future-of-sap-data-and-analytics-solutions/ba-p/14144412
https://community.sap.com/t5/technology-blog-posts-by-sap/your-insights-smarter-ai-real-impact-join-the-sap-customer-engagement/ba-p/14159221
https://community.sap.com/t5/financial-management-blog-posts-by-sap/sap-customer-engagement-initiative-cycle-2-2025-finance-projects/ba-p/14141927
https://community.sap.com/t5/financial-management-blog-posts-by-sap/sap-customer-engagement-initiative-cycle-2-2025-finance-projects/ba-p/14141927
https://community.sap.com/t5/financial-management-blog-posts-by-sap/sap-customer-engagement-initiative-cycle-2-2025-finance-projects/ba-p/14141927
https://community.sap.com/t5/financial-management-blog-posts-by-sap/sap-customer-engagement-initiative-cycle-2-2025-finance-projects/ba-p/14141927
https://community.sap.com/t5/financial-management-blog-posts-by-sap/sap-customer-engagement-initiative-cycle-2-2025-finance-projects/ba-p/14141927
https://community.sap.com/t5/supply-chain-management-blog-posts-by-sap/customer-engagement-initiative-freight-rate-management-in-transportation/ba-p/14150242
https://community.sap.com/t5/supply-chain-management-blog-posts-by-sap/customer-engagement-initiative-freight-rate-management-in-transportation/ba-p/14150242
https://community.sap.com/t5/supply-chain-management-blog-posts-by-sap/customer-engagement-initiative-freight-rate-management-in-transportation/ba-p/14150242
https://community.sap.com/t5/supply-chain-management-blog-posts-by-sap/customer-engagement-initiative-freight-rate-management-in-transportation/ba-p/14150242

CEIl Cycle 2025-2

The 53 projects published on influence.sap.com received 426 registrations from 300 unique

registrants from 230 companies, which result in a quota of 8,04 registrations per project (Goal: 6)
— Details, see in Analytics

This cycle we have participants from 30 different countries.

Promotion activities including SAP Community, SAP User Groups, SAP Colleagues, Linkedin.

Customer Registrations
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https://sapit-customerengagementworkplace-prod-ciw-ciw-central-3c2c9058.cfapps.eu10.hana.ondemand.com/comsapciwuiceiadmincustomerregistrations/index.html

