SAP Jam

Ulrich Hoffmann
SAP SE
March 8, 2019

SUBLIC THE BEST RUN W



Learn about how companies are using SAP Jam today to transform their
MR HR, sales, service, marketing, and IT processes

A See a demo on core capabilities and recent innovations, such as the self-
service knowledge base

Hear about SAP Jam's product strategy, and how it has evolved from an
enterprise collaboration platform, to a modern intranet, to a digital

workplace
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Learn about how companies are using SAP Jam today to
transform their HR, sales, service, marketing, and IT processes



Business Leaders Pain Points: where SAP Jam can help during a program of
transformation

with * to
a distributed workforce ﬁﬁ adapt to business changes

% “ with
to drive change % self-service information

(g ! Digitally %>3 at
> to drive focus scale, to impact performance
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SAP Jam Collaboration part of SAP’s company strategy and transformation

SAP Jam Collaboration at w
A

Sales &
Marketing

Services & HR IT

Strategy,
Innovation &
Communications

Driving and delivering value across line of businesses and geographies
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SAP Jam Collaboration
125,767 employees and contractors

313,251 external collaborators

83% of employees use at least once per month
106,202 active groups, thereof 16,917 public groups
46,602 mobile users

Source: SAP Cloud Reporting & SAP Jam Adoption report, November 2018 .




Example Strategy, Innovation & Communications: Corporate Strategy

Drive Employee Engagement by explaining the
overall company direction and strategy

Capabilities
By explaining the company strategy and
interaction of senior management with employees

in the corporate strategy group the internal
employee engagement rose

Strategy group was a great starting point to drive
overall acceptance and adoption at SAP

Employees find customer facing corporate profiles
and access the latest presentations without the
need of searching documents
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@ Overview

2 Feed Updates
[0 Messages
@ Recommendations

#3 Subgroups

[0 Content

Evenis
[ Knowledge Base

W Trash

% My Group Settings ~

2\ Email Notifications +

SAP Strategy

Strategy Customers Go 2020 Enablement Executive Discussions >

Welcome to SAP's Strategy Jam

Click on the different areas of the image to navigate and get the full

360° view of our strategy
Vision ﬂr @Strategy

Help the World Run Better and Be the MOST INNOVATIVE Cloud

Improve People’s Lives N T Company
powered by SAP HANA

— Strategy —
360
089 720
Employees Quﬁ @ Customers
How We Run Digital Business Framework
Executive D

Accenture announces the "Accenture Intelligent Enterprise Pl

Learn more about the
Intelllgent Enterpri ‘

[E Ready for Takeoff: SAP Technology Strategy

[E Digitization is crucial to reach the UN Global Goals

Become a

‘& Join the S Strategy
Ambassador

- Enablement
a % Discussion




Example Services & Support: IT Support Center for Apple Macintosh Users

IT provides information for specific areas of
interest including Mac users at SAP

Capabilities

Help increase user productivity with access to
the latest updates about the IT products

Reduce the number of service tickets, user
helping users

Create a knowledge base and provide first aid
on IT issues
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3 Feed Updates

{1 Messages

Q Recommendations

[@ Content
% Forums
[3) Events
B Tasks

&1 Knowledge Base

¥ Pending Approval

@ Trash

5 My Group Seftings v

% Email Nofifications v

Mac@SAP

New to Msc? Herdware ~ mscOS ~ ForYou ~ Apps ~  Office 365 First Aid

Simply powerful.

Coming this fall.

400NN ENIRORTLTOODD =

L g @

macQOS Apps Office 365

L —
Hardware Knowledge Base First Aid

&} 7.Mar. 18 - macOS High Sierra is mandatory by June 15, B Apple CoE st WWDC 2012 AT M @ (38

2018!



Example Sales & Marketing: Deal Room Templates To Increase Sales

Sales can use template to sell solutions and
collaborate with the customer during the sales
cycle and thereafter

Capabilities

Access meeting information and provide a
general overview about the solution

Clarify specific questions, support sales cycle
with checklists

Hand-over to consulting or implementation team
possible to support the entire customer
engagement
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[f] Content

Y Forums

B Tasks

[J Knowledge Base

This Group = | Search this group

Q@@D

Choose a suitable group template that meets your needs when you create a group

You are previewing the group template:| Customer Experience - Customer Deal Room Template ~

Create a group from this template

Customer Experience - Customer Deal Room Template (Group Template)

Cu

istomer Customer Data Sales Marketing Commerce Service

SAP Customers Experience

SAP Sales Cloud (Inc CallidusCloud)
SAP Service Cloud (Inc Coresystems)
Latest Stories here




Example HR: Talent Management

® Talent@SAP »

Talent@SAP

One-stop-shop for all Talent related topics

Home Me My Knowledge My People My Experiences Talent Groups Socially Responsible

Capabilities
@SAP

‘Your one-stop-shop for all Talent related

Provide support resources, inspiration and . N
i nte ractl 0 N Wl t h I e ad e rS , eXp e rtS an d p e e rS f,%fiﬁ,?aﬁ,zﬁ:ﬂ}%%?{&e;:ggﬁ ?gﬁ&gggﬁ At SAP, we honor and recognize the unique skills and strengths of each employee and aim to provide opportunities that allow

experts and peers at SAP! employees to achieve their career aspirations and SAP to reach its business goals.

& 44,356 Members This Jam page is a resource to help you achieve career success through the various development offerings available at SAP.

U Se Of SA P J am g ro u p aS O n e Sto p for u pd ates ’ ® Public Use the Career Development Framework (below) to navigate your way to career success.

+ Invite

enablement, support, and collaboration ¥ £ dresms J imwvomows
P . . / MY KNOWLEDGE / MY EXPERIENCES / SOCIALLY RESPONSIBLE
Improves efficiency and communication

Feed Updates

]

(2 Messages
Q

Q  Recommendations

% Subgroups
Four Pillars of Development
At SAP, we define career success as a combination of career

[ Content satisfaction, growth, and rewards and recognition. Qur
Career Development Framework groups the predictors of

% Forums career success into four categories which are Me, My
Knowledge, My People and My Experiences. These
categories serve as guidance to enable you to achieve

n

Events career success at SAP.

B Tasks

0 Knowledge Base " Lo

EXPERIENCES
[¥ Pending Approval
W Trash

Discover the research behind the Career Development
Framework

% My Group Settings ~

)

Email Notifications «
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Example IT: SAP HANA And Big Data Community

Drive big IT projects, for instance SAP HANA with
many employees involved

Capabilities

Provide all information around an IT project and
cover all aspects from IT development, over
implementation and maintenance

Navigate content by roles and personas, such
as administrator or security architect

Quick access expert sessions and certifications
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& SAP HAMA and Big Data Com...  ~
;:)
h-,‘[.'l

HANA and Big Data
Community

This is the largest HANA Technical Community
at SAP covering Big Data, HANA Platform
BW/4HANA, and S/I4HANA. We provide a
comprehensive set of resources including
earning plans, how-to-guides, forums, best
practices and sandbox environments

2 9,639 Members
®  Public

+ Invite

1 Overview

ﬁ‘
oy Feed Updates

() Messages

(o]

Recommendations

.
D]
G

Subgroups

&1 Content
“h Forums
[E Events

1 Knowledge Base

SAP HANA and Big Data Community

Overview

Big Data Analytics

BWI4HANA

HANA Platform

SIAHANA

BW on HANA

Cloud on HANA >

HANA and Big Data Community

Join Earth’s Most Powerful HANA Community

Navigate to HANA Topics by Personas

1

Administrator

+ Adminisiration & Monifor

* Mission Critical Data
Cenfer Operations

* Multi-Container Mode

* Performance Mgt Tools

* Platform Lifecycle

* Sizing

Quick Access Links

Advanced
Analyst

* Graph and Hierarchies
* Predictive Library (PAL)
* R and Tensor Flow

* Streaming Analytics

* Spatial

+ Text and Search

Data Architect

* Data Lifecycle Mgt

* Dynamic Tiering

* Enterprise Architect

+ Scale Qut

* View Modeling/\WeblDE

& a

Data Integrator

* Remote Data Sync
* SDI/sDa
* Smart Data Access

9
a

Developer

*CDS

* HDI

* SQOL Script

* WeblDE

* X5 Advanced

Hot Topics: HANA Expert Sessions | HANA Certifications | SI4HANA Certifications | Cloud Images / Sandboxes

News and Blogs

[ Customer-like test of Multi-target System Replication

Featured Documents

[E SAP HANA Operational Topics

Security
Architect

+ Authentication
+ Authorization

* Audit logging

* Encryption

+ Data protection
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SAP Jam for HR and Learning



SAP Jam drives workplace transformation across all HR processes

vy

~ s
~ -
-

o,

-

Employee Expert discovery
engagement & recognition

-

HR
communications

2

Employee support &
help desk

‘ Recruiting ’ Onboarding Learning

Performance

Employee
& Goals

Central

SAP
Jam

Succession &

Development

> B B

Pre-hire Onboarding Blended
& crossboarding Learning
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Streamline
processes

il

Mentoring
& coaching

1]

Offboarding
& knowledge
retention
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Drive effective HR communications and employee self-service

and more. Q a § Q C\ {é} All ~ Search for people, groups, documents and more... =3 e E

Business Records Knowledge Base Recommendations H

//’ All ~
==

2020 Strategy

Learn about our growth plan and strategy for 2020: Globalization,
E® intelligent devices, and a continuing focus on the customer experience.

Knowledge Base

Title Group

(@ Tips for Handling

Juliane Beyer - 1

ASK HR

Human Resources is dedicated to the continued growth and success of TOurHR Resoures Getine ansueryeu 2 feoking o
our employees. Our mission is to establish best practices to ensure a safe Compensation
and healthy work environment while promoting open communication s

collaboration, trust, and mutual respect across the organization. We are Guide
committed to providing competitive compensation and benefits packages for Employees
promoting employee growth and development, and retaining a talented
and diverse workforce - all while relentlessly pursuing uncompromising
product quality and customer service

Time Off ® Q

Most viewed documents

HR Compensation | Taking Sick Leave
® 1]

Last Update - November 27, 2017 65 2

» Access HRDirect

(> Freguently Aske

Emplt?yee Qompensatxon Guide.pptx Plan

- R Overview Presentation Taking Time Off
HR Compensation § @ |6
36 T 1A Overview an abscence types and how o submit leave requests
Last Update : Novembar 23, 2017 40 1
fm Proper Installatio
Tessa Walker - © di How much time do | need to dedicate as mentor and mentee?
= ® G
Last Update | November 23, 2017 8 0
(@ Customer escalat
Tessa Walker - @ How to negotiate with a powerful supplier?
® Iz
Last Upcate : November 23, 2017 5 0

.
: [ How to troubleshe

4
Il

e Leom

Learning & Development = ™ -  Health & Wellness Virtual work info

Important'Forms

HR communications Employee support

= Engage with employees and increase awareness = Scale employee support and minimize volume of
and visibility of HR initiatives common HR inquiries

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 14



Easy-to-manage content
Providing employees with the information they need

Increase employee access to information
by publishing pre-translated documents and
using ability to set language based on B

employee prOﬁIe Product Specification.pptx

Manage Translations

# English > | ke

Default - Brian Anderson - about 2 months ago

Set Language

Translated Documents

Improve employee mobile experience Fepecificaciones del producto pptx ©® Spanish || © Sparish -
by specifying content and verifying that it will Produkispezikationen pptx @ Goman | oo
display correctly e e e e T
Mexican Spanish
i i Finnish
Choose to hide any content widget e
Preview what a page will look like in single column Upload Frenh Canacin
mode/mobile view Hebrew
Hindi
Hungarian
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Extend company branding with custom header

Improve branding consistency
across all business applications
and processes

Fully customizable layout and
functionality

Branding and navigation unified with
other business applications through
custom branding, menus, and
dynamic content

Custom Header
w Enable custom header (This will take effect when you have a value for custom header)
« Enable JavaScript in the custom header HTML

Show SAP Jam navigation bars when using custom header
$(" header-stock-gadget-trend').removeClass('icon-slim- 4+
arrow-down'") addClass(‘icon-slim-arrow-up');
Yelse {

$(' header-stock-gadget') removeClass('stock-value-
up").addClass('stock-value-down');

$(" header-stock-gadget-trend') removeClass(icon-slim-
arrow-up').addClass('icon-slim-arrow-down');

1
</script -
Please enter customized header in HTML
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SAP Jam

Welcome v Employee Services v Groups v More v

[

-

New This Year: Compensation Plan

The company is introducing a new compensation plan as we strive to stay
competitive, retain our valuable employees, and attract the best new
talent.

Human Resources is dedicated to the continued growth and success of our employees. Our mission is to establish best practices to ensure a safe and
healthy work environment while promoting open communication, collaboration, trust, and mutual respect across the organization. We are committed to
providing competitive compensation and benefits packages, promoting employee growth and development, and retaining a talented and diverse
workforce - all while relentlessly pursuing uncompromising product quality and customer service.

It's Compensation Time
Again!

In this deck you will find everything you
need to know about our new
compensation plan.

If you are a manager, you will receive an
invite to the 'managers' compensation
group' to get additional information and get
answers to your questions.

Employee Compensation Guide

‘ Compensation (for-managers)




SAP Jam for learning, training, and employee development

B@Sl!‘(un @ AP Jam Q v| & e Tessa Walkor (walkor) BestRun 3 1 S0 Jun L v O e Tousa Walker (walker)

Overview MR Com

Food Safety Compliance Center

Overview Compiance Center On-the-4ob Training + @ | I |-
® 21 View FAES  ATansate S Verson: (3 Copy 2 Delote -
'y 3 i :
Discover our Learning Programs
2 Find mare informaon on e core leaming programs that are provided
A N - globaty. 367035 regions and organizatons
. q y:
i 5
. Comp
- ] D e e Recently Added Courses Search Courses
PN avout .
© A

f3 FeatredLeaming

3 Feed Updates
9 Recommendations

& Subgroups

Creat Hours Future of Solar Power

@ Events & Repons =

-
.
R -
L N
—

= Tas @ Dashboard » 5
g Tasks e Ls5t Food Safety Inspection Sccre Futurs of Siar Faws O
O Knonedge Base  Autopss >
s Trash
Leammg Otyectrves Retated Courses =

Featured Video: COC Gear Up for Food Satety Featured Video: COC Norovirus
[ Microso® SharePoine® 2010

Company Biogs
S My Group Setings

et Nt - GEAR UP

R ] ~ I Go 1o ted.com
= 2 Emal -~ ‘.‘I‘ o > = ED
= > 5 - . ; =
@ Group Admin x - -

Learning rooms Learning communities Learning academies

Improve training effectiveness by Support business transformations Drive learning ROI by extending
blending formal training with and preserve intellectual capital reach of employee development
employee-contributed content through learning communities offerings

& Repors

@ Dashboard
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Home page for external audiences
Engage new hires and external learners

{//A All ¥ | Search for people, groups, documents and more Q a i G &
Inviting: External users can have their own Groups -+ BushessRecorss  Knowledge Base

welcome page to your extranet

Informative: Help external users navigate
and share information immediately upon login

Welcome Quick tips

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Welcome to the ACE Extranet.

This is your gateway to information from the
ACE teams you're collaborating with.

This secure extranet is powered by our enterprise collaboration
platform, SAP Jam, and allows us to quickly and easily
communicate and share information with you. See the quick tips
to the right for some hints on how to quickly navigate within SAP
Jam

« Groups: Quickly access the groups you are invited to via

the menu at the top of the screen.

« Feed: Your personalized activity feed is directly below. This

contains recent updates across all the groups you're a part
of.

- Notifications: The [l bell icon at the top right of the

screen indicates notifications specifically for you, someone is
trying to get your attention.

Share an update with everyone in the company
e : T Add aBlog
® ¥ Add a Wiki
Tessa Walker M
HR Business Partner = Iracka lerm
Global @ Q = [] ] ] -
- [= Create a Poll
Edit Profile
A\ Feed Settings
All Unread @Tessa Walker Replies

Recently Visited
Show More v

& situational Leadershi...

Email Settings

g [®

Access Trash
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Real-time messaging

Home Groups v

& Green Energy Expert Group

Real-time, threaded
m eSS ag I n g W ith I n Q Search by name or subject o
groups, bringing ‘

Preferred Suppliers 11:18 am a
eve rything you need You: Uploaded an image X
. Technical Support 11:13am
I nto O n e p | ace fo r You changed the subject to Technical S... IS o a
H Order 12067 11:12am
COI |ab0rat| ng and You changed the subject to Order 12067. x o
i i Sales Support 10:43 am
CO m m u n I Catl n g Adam Stone started a new message: Sa... X o

around a specific
topic or project.

=)
i
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Business Records

This Group's Messages v | Search group messages Q a ﬁp [;9 & O
Knowledge Base Recommendations Bookmarks Calendar
Preferred Suppliers X Thread Info
_ Green Energy Expert Group
Ted Steinberg 11:14 am

The option to source the parts elsewhere appears to be the best. The pros definitely outweigh the cons.

&2 35 Members &3 Public
Perry Johnson 11:16 am
Good news. One of our existing preferred suppliers can get us a comparable OEM part ASAP. They overnighted a &3 Preferred Suppliers Vi
part for you to test tomorrow.
Muted
Carla Grant 11:18 am
s e : : ) . . Media >
Testing is looking good. Please go ahead and remove the delivery block so that the wind turbine delivery stays on
schedule.
Links >

© A
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Support for customer and partner developed bots

Tessa Walker Sample bot Learning room Learning Hub

Retrieve my learning plan St i v v e
Learning Room
Template 2017 Joe Test Learning Room

Hughie 310 pm Logo Placeholder

Detected this intent from your message: get-leaming-plan osusd oA . e

This is your leaming plan. ~~F e N B @151 View T

ED Conversations That Inspire: C... ED Project Management: The Bas...
Seli-Assigned System AP

Coaching can inspire and motivate people to learn,
change, and be effective leaders, among other
reles in life. Although most attempts are “coaching

This course combines the essential elements of
Project Management and Team Leadership into
one course. Through class engagement and

for compliance” (coaching someone to your wishes reflection, you will acquire further understanding of Most Active Membe

or expeciations), decades of behavioral and the responsibilities of leadership and become

neuroscience research show us that “coaching with better prepared to apply this knowledge to the ST Y. s

compassion” (coaching someone to their dreams project enviranment. Upen completing this course,

and desires) is more effective. you will be able to: 1. Learn about the role of high o
performance teams and leadership in project | @ Coven ) VB

management 2. Learn about the tools and % Forums
techniques for developing and strengthening high
performance teams and feam members 2 o

Taylor King
, | ©

<> 0000 -

| = <
o @ PA Siay Current

— Start with an Overview Become Competent

Example: SAP Education uses a learning bot to reduce
moderator workload
Welcomes new learner and recommends content for getting started
The bot monitors forums, answers learner questions and reminds
moderators of unanswered questions

Example: Bot within SAP Jam messages
integrated with SAP SuccessFactors Learning

Use SAP Conversational Al to build, train, and deploy bots.

SAP Jam Collaboration has been enabled as a
communication channel.

Offer data from a SAP SuccessFactors Learning, and take
action on it

https://blogs.sap.com/2018/03/15/social-bots-in-learning-communities-on-sap-learning-hub-helping-learners/
https://blogs.sap.com/2018/03/01/bots-have-arrived-at-sap-jam/
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SAP Jam for Customer Experience



An extensive portfolio to meet customer needs

for employee collaboration & self-service for customer and partner self-service

M PnoneTronixs Community

sioype Services > row Mo
JPI neTronixs Se! e\uetC boardin g

Orevion O MaragmertTeam  MContacn  Compeny information  Decasons

0 conversation a
\ il f
\ ,’ )
|
\
\

Smart phones Waterproof phones Rugged tablets Satelite phones Wearabie phones

Fabulous selfie storles Frequently Asked Questions
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Service: Self service-information with knowledge base

/. . & ° ®c

Home Groups = Business Recoros Knowedge Base

Ace Internal Support Center

T

P Ace Intemal Support Center
® Pusic

Welcome to your self-service group providing you access to answers to the maj
have about Support, pi S, P and more.

PS Soarch for knowledge base articles using key words or fiter by category. Post {
b which will be monitored and answered by experts 24x7. Search for content suc
empioyee handbooks, and the latest news and product updates.

o Feed Upaates

Q Recommendations ‘ Highest Rated Knowledge Articles
B Content ro— C§ Solar Panel Pro Series FAQ
% Foums =7 E
&2 Events
echr 1
B Tasks x

‘1‘. Power Pump Pressure Regulation
3 Knowleage Base

W Trash

[, Blade Replacement Durasol Wind
Turbine 2500 - blade model 2455

Wost Viewed Knowledge Asticles

3

&% Wy Group Seftings ~

D Email Notifcations ~

[, Solar Panel Dura Residential -
Refraction Problem

SAP Jam Collaboration (internal)

D g &)

Increases internal service processes efficiency through rich
content and integrated knowledge bases

Improve customer satisfaction by agents “swarming” around
high priority service issues and resolving them quickly

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

M PhoneTronixs Community a o e @

Home Community Groups ~  Produc

Welcome to the community

) I\‘,

y—,
@ &) &

Smart phones Waterproof phones Rugged tablets Satellite phones Wearable phones Accessories

Fabulous selfie stories

Gix

~

Frequently Asked Questions Hot topics

How to unlock a new device

Australia beach selfie Diving selfie in Thailand

' email notifications on fo
Maria Le
International roaming tricks
What's the best way to participate in conversations?
Lou Daly Caria Grant
A
the PhoneTronixs

Do | need to register to be pas neTron
Community?
arole Bair The future in wearable phones.
Carla Grant
Which information can | fin community grou

SAP Jam Communities (external)

Increase customer engagement and satisfaction through
online communities

Lower cost of service and support by enabling customers to
find answers before they contact you
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Marketing: Streamline marketing budget planning

///A This Group v ear s Q 7. a8 @ on) & O

Recommendations Bookmarks Calendar

Home Groups ~ Business Records Knowledge Base

It

Marketing Campaign Budget Planning

Overview Assets Brand Strategy Knowledge Base Brainstorm Area + ©

®3gViews ZEdit ATranslate OVersions [BECopy & Delete

<
“<.

& 5Members

+ Invite
8 Private

Marketing Budget Planning

_ Active Tasks Budget Planning What s New Actions
@ Overview

5 Feed Updates Budget review meeting 3 © Add a Discussion
Upload a File

Q Recommendations o . N

Bulget pisiiningfor i Q@ Post on the Group Wall
o upcomini g year
Sif-tbgoues [@ Create an Event
Go To Tasks S S B Add a Task
B Content 272068_|_srgb_s_gl.jpg

$ Don Harris

Align sales and marketing during the budget planning process
Prioritize, track, and manage budget as a team

Maximize marketing execution through integration with SAP
Marketing (C/4HANA, Cloud and on Premise)

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

* American Motors ¢

2 American Motors 2015 10.100.000 s Kb k

@ o

American Motors @ o
2016 o .

SAP Marketing and SAP Jam

Roll out to 100+ countries complete

Using SAP Jam integrated with SAP Marketing (using the side
panel) to reduce PowerPoint and Excel for marketing budget
planning
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Sales: Shorten deal cycles by selling as a team

Home Groups ~ Business Recoras Knowledge Base Recommendations. Bookmarks. Calendar

@) Excavator Series 123

Deal Room Excavator Series

S COMPETITORS  SALESTEAM  CONTACTS  INVOLVEDPARTIES  APPROVAL  RELATED OPPORTUMITIES  DOCUMENTFLOW  BUYINGCENTER  HIERARCHY  ATTACHMENTS  GROUPS ¢
Excavator Series 123: Overview
@ Grows . =T New
Nam sescriplion Type Owner Is Featured .
Regional Top Deals Group The pupase of this group is 1o discuss the sales sialegies, barmers, and close plans .. Privale Mie Summers
Deal Room Excavalor Senes Focus the team on delivering a highly professional RFP and closing the deal. Private Dave Gibbon

Wakly Sales Mesting - West Region ‘The purpose of this group is to focus on high priorty tasks, customer escalations, an...  Privale Dava Gibbon

@ D bbon wrote on the group wall

# tstat tify Team, we received the Mega Machine Four Comners Dealership RFP. |
know we'll do a great job with this opportunity as we have several top rated products to recommend to
ensure success for the customer.

) Opportuniy Detaits & et Svare

wwider
@) Related Business Records
m creating  projcon table 5o we can evaluate all of the options

Solution Evaluation for Mega Machines RFP a
12m creating a pro/con table so we can evahsate al of the options.
3\ Feed Updates k't N
Maga Excavator Agpropriate for all cimates This praduct is currently on N
and sol types a2 month backordar ¢ Recommendations e
Lowest maintenance costs o @ Content
t orarr the aptians
i % Forums
@ Events
B Tasks
Eco Excavator Wery high customer Not as efficient for hard soil r Martel's updated configuration_Excavator series 123 docx Excavator Series 123
t castacton ratings digs 9 Knowledge Base Opportunity ID
f ¥ 46421
B Trash Account

+ Environmentally friendly Mega Machine Four Corners Dealership

Primary Contact

SAP Sales Cloud and SAP Jam

% My Group Settings ~

Status
in Process

o

Email Notifications. «

Probability
50%

Improved sales alignment and collaboration across Brainstorm on deal strategy

extended sales team Decrease time to close and increase win rates

_E?able manfgemsexlgbgliﬁprzorC]:;SI\I/IngErF?gl-tlme Improve content collaboration leveraging Microsoft
Information from ' ’ Office 365 and SharePoint integration
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SAP Jam delivers tangible business results and ROI

Self-service:

16%

Faster to find experts
and information

AT

o

<€
o
)

-

N\
w

Onboarding:

19%

Lower onboarding costs

Training:

20%

Lower training
° travel costs

© @

)
tm(qﬁ
/.

n®
m_fér Ty

@=

&
B A

Support:

14%

Reduction in number
of support calls

E.
ST

18]

creation costs

P

Learning:

15%

Lower content

73%

Lower intranet
management costs

Sales:

10%

Faster time to
close deals
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SAP Customer Experience solutions with SAP Jam use cases

Marketing Commerce Sales Service Customer Data
SAP Marketing Cloud SAP Commerce Cloud SAP Sales Cloud SAP Service Cloud SAP Customer Data Cloud
» Consumer and + Customer Experience Channels + Lead! + Self-service + Customer Identity Mgmt.

Customer Profiling + Commerce Mgmt. * Opportunity and Sales Force * Omnichannel Engagement! » Enterprise Preference
. i i 1
Marketing Planning - Product Content Mgmt. Support . Service Management! and Consent Management

Marketing _Assets and . Order Management Configure, Price, Quote . Field Service Customer Profile Mgmt.
Collaboration

* Sales Planning and Performance |~ o Eoodback

* Marketing Automation Mgmt.

* Marketing Measurement and » Partner Channel Sales * Analytics
Optimization » Customer Master Data

* Loyalty Management Management?!

SAP Jam Communities SAP Jam Communities SAP Jam Communities SAP Jam Communities

» Community Marketing « Attract, convert, and engage + Partner Onboarding and + Self-Service and
(create engaging brand customers Enablement Customer/Partner facing
presence) Knowledge Base

» Scalable assisted sales process

SAP Jam Collaboration SAP Jam Collaboration SAP Jam Collaboration
« Campaign creation & planning + Collaborative Account & Deal + Employee Self-Service with
E N Room Management Service Knowledgebase
» Event coordination
- Marketing budget planning » Partner Business Support » Collaborative Service Ticket
(Accounts, Opportunities & Resolution
Quotes)

» Collaborative Quote, Price &
Configuration Management

» Sales and Partner Enablement

SAP S/4 + Order and Contract? + Service Operations
HANA « Billing and Invoicing?
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1 Related capabilities in SAP S/4HANA for customer management, as on-premise alternative

2 Related capabilities in SAP Sales Cloud, as a cloud alternative



See a on core capabilities and recent innovations, such as
the



SAP S/4AHANA Customer Community runs on on SAP Jam Communities

W SAP S/4HANA Cloud Customer Community

Home Your Joumey ¥  More from SAP ¥  Partner Readiness Calendar Lines of Business ¥ Q&A ~

See how the SAP S/4HANA Cloud Customer
Community can help you find more, get more and g
do more.
What's New Viewer

Are you taking advantage of the tool? Get
a complete overview of the new, changed
and deleted features and functions.

Write a Blog Ask a Question

o~ et
® il O

Your Journey Calendar Have your Say

,,,,, You are now connected to your peers and SAP
experts to engage and exchange information
about product solutions and best practices. Visit
daily, ask questions, access resources and more.

outside Configu

[E] Maintain Hierarchies from Stanc 34H g other L pilot ct

Do you know the benefits of our
A Community? Check them out in this new custom Business Catalogs for extensible
interactive overview

S/4HANA Cloud Output Management — Customize N




Why SAP

Knowledge base articles End-to-end processes
Multi-language
Content approval
Publishing date
Templates
Modern with collaboration

_ Customer and partner self-service
Easy administration EJ communities (open & gated)

Broad product suite including
Collaboration, Communities,
Knowledge Base, Service

Self-Service Communities

Unified branding Employee knowledge base (internal)

One vendor
Pick your preferred data center

Extensibility on comprehensive
platform

Secure and identity management

Advanced Search
Search within documents
Faceted search
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SAP Jam Communities can support customers and partners

/T
[TT1]

Customer
Self-service

Foster self-service and issue resolution through rich
content, integrated knowledge base organized around
different products and services

Provide partners self service and enablement by
providing rich products and services content, sales and
marketing assets, training resources, pricing information

=)

Partner
Enablement

B

Partner self-service,
support

Scale support for your partner ecosystem by providing
access to trouble shooting information, how-to video
content, ability to get questions answered

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Self-service decreases operational cost and increases customer satisfaction

fl PhoneTronixs Community Q Q @ f‘-

Easy creation, sharing & intelligently searching for
rich content, integrated knowledge bases
organized around different products and services

Filters and searches for knowledge base E[ ]‘
articles based on hierarchical categories ‘ ‘ ‘
Uses forums to ask questions about new

p ro d u CtS ’ as k abo ut iSS u e S Wlth p u rC h ase d Smart phones Waterproof phones Rugged tablets Satellite phones Wearable phones Accessories

g OOdS Fabulous selfie stories Frequently Asked Questions Hot topics
Creates ideas for product innovations [m i o
Starts discussions about product usage p—— -

LLLLLLLL

Creates content by:
Writing blogs about product experiences
Recording and uploading videos

The future in wearable phones
Kilimanjaro selfie Volunteering selfie o
Dirk H Maria Lo

Which information can | find in the community groups?
Caroline Bewr
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P PhoneTronixs Community
Home Community Groups ¥  Products ¥  About

Waterproof phones

Learn about all PhoneTronixs phones, how to select the right phone for you, and engage in convers

@ Overview -

By the beach or on the mountains, in the ocean or by
the pool; your waterproof phone is ready for all

adventures, are you? @ Carta Grant
. g 77 contributions
Learn all about it and share your experiences!
B Maria Lee
5 contributions.

"SP4 Chris Loe
4 contributions

View Al

Featured Articles

2 Tips on selecting your new Phone-
Tronix phone

Carla Grant

Product feedback

Have you recently purchased a phone?
Give us your feedback.

How to Take Proper Care of Your
New Cell Phone

3 Wonderful underwater pictures
*kk ok

e Phone cases made from recycled plastic m

NewJulia - about 22 hours ago - Idea

Last summer | spent my holideys in beausful central America: beautiful nature
and stunning beaches. However the ouch of humans there cannot be ignored,
@l beaches are poluted with 80 much plastic trash, it is 80 sad how we are
Gastroying our world

Here is a picture of me taking part to & project aimed 8t cieaning beaches.

My idea Is about taking that huge amount of plastic away from beaches and
transfor it Into beastiful phone cases, what do you think?

froe Srocycle #zave_the_word

EXZXRY (¢ oo

Comments

That sounds ke a marveious kiea 10 me, The plastc waste wil be put 10 good use. | support this Kdea!

Most Active Members

a @'What 10 look for in 8 walerpeool smangphone

a Ja @
y ey vy 8| St | - 1
#  ® Public
Show more & 5Members

4+ Invite More ~

Join the conversation

WHAT TO LOOK FOR IN A WATERPROOF PHONE

(2 Aska Question
9 Add an idea
& Add a Discussion

7 Add a Knowledge Base Article

INHIUVVIDLUY L DAUOLU /M LILIL

® @ Tips on selecting your new PhoneTronix phone

@ Carla Grant * 1 minute ago * Creator: Carla Grant - ® 74 Views - 1(9 5 Likes

Waterproof phones / Knowledge Base

@ Print

Overview

PhoneTronix makes a diverse variety of Android-based cell phones to satisfy a the desire of a very wide range of cell phone
customers. But with abundant choice comes an increase in choice complexity which can create confusion and even difficulty when
choosing the PhoneTronix phone that's just right for you. To help you with this important decision, we've created this guide which
summarizes the most important factors you should consider when deciding which phone is perfect for you.

Decide between a multi-touch display, a
traditional physical QWERTY keyboard, or a
hybrid; this will greatly narrow down your
search.

Specifications

Size 537x301x035 622x291x033

Weight 709 667

Forum Topics / Questions

My new waterproof phone leaks!
| recently purchased a new PhoneTronixs waterproof phone. | love using the ph...
5 days ago by Lou Daly y Caria Grant

® 26 Iy

£ Which phone should | get?
v Hello! I'm considering buying a new waterproof smartphone, can you give me so...
1 y Lou Daly  Last y9d y Carla Grant
® 22 W

Waterproof cases vs. waterproof phones
What are the downsides of using a waterproof case with a non waterproof phone...
€ y Caroline Beir

® 1 i

=

x Camera settings for underwater pictures

Maria Lee - 2 days ago - Discussion

Waterproof phones / Forums | Discussions

A lot of community members have commented on my underwater pictures asking for suggestions about camera settings of my
waterproof phone; so here are my rules of thumb.

Put your camera in macro mode.

Tum the flash to forced flash mode.

Focus mode to spot focus.

Keep the zoom in the widest setting at first. Once you get comfortable taking macro photos, you can start zooming out to get more
working distance between your subject.

Here are a couple of pictures that | took, | hope you like them!

#settings #suggestions #underwater
iy Unlike 3 Subscribe v More
Comments

f‘. Thanks for sharing your expertise with us. | never reaized that in the macro mode the pictures will be brighter and clearer.
The next time | am diving | am going to follow your guidelines. | will let you know how it goes!

@ Q @ o (]

-~ [



QA
L]
Hear about SAP Jam's product strategy, and how it has evolved

from an enterprise collaboration platform, to a modern intranet, to
a digital workplace



Employee self service-information with knowledge base

/2

:

Home Groups = Business Records Knowedge Base Recommendasons Bookmarks Calendar

. Ace Internal Support Center

Ace Internal Support Cente

Welcome to your self-service gro ppvwmmgywucosmlo to the majority of i
have about su) , P y P and more.
& Overview Secarch for knowledge base articles using key words or fiter by category. Post a quoestion
which will be monitored and ans worodby experts 24x7. Search for content such as produ
2 Feed Updates employee handbooks, and the latest news and product updates.
¢ e ‘
B Con
- —
H t ed K g
&= Ew
Tas 1 Gu 3 Solar Panel Pro Series FAQ
7  Knowteoge B:
W T
™ Wi P SSUr 1
E Most Viewed Knowledge Asticles 0 Expems 3 Power Pump Pressure Regulation
5 Seftings
2 Em hons rdie = .
&

SAP Jam Collaboration (internal)

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

_ [3, Blade Replacement Durasol Wind

Turbine 2500 - blade mode! 2455

3, Solar Panel Dura Residential -
~ Refraction Problem

Employee self-service and ticket resolution

Increases internal service processes
efficiency through rich content and integrated
knowledge bases

Improve customer satisfaction by agents
“swarming” around high priority service issues
and resolving them quickly

35



Self-service customer & partner communities with knowledge base

oo ile ! @ Tips on selecting your new PhoneTronix phone
= - H

. Waterproof phones / Knowledge Base

a Carla Grant - 1 minute ago - Creator: Carla Grant - ® 74 Views - iy 5 Likes

& Print

Overview

PhoneTronix makes a diverse variety of Android-based cell phones to satisfy a the desire of a very wide range of cell phone
customers. But with abundant choice comes an increase in choice complexity which can create confusion and even difficulty when
choosing the PhoneTronix phone that's just right for you. To help you with this important decision, we've created this guide which
summarizes the most important factors you should consider when deciding which phone is perfect for you.

Decide between a multi-touch display, a
traditional physical QWERTY keyboard, or a
hybrid; this will greatly narrow down your
search.

Specifications

SAP Jam Communities (external) 837x301x035 822x291x033

‘ Weight

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Increase customer engagement and satisfaction
through private and public customer and partner
self-service communities with knowledge
management workflows

Lower cost of service and support by enabling
customers to find answers before they contact you

KBA's can be managed directly in SAP Jam
Communities

KBA's can be syndicated from SAP Jam
Collaboration to ensure consistency and quality

Content Syndication

SAP Jam Communities groups linked to your company.

Community Community

Name Community Host Company Group Action Enabled
[ Action ¥
[ Action ¥
] Action + a
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Modern Intranet and Digital workplace

Digital Workplace with a unified user
experience and knowledge base are key to
achieve this goal. Modern Intranet, mobile,
messages, collaboration platform, and
knowledge base are the ingredients
delivered by SAP Jam Collaboration.

T

SAP Jam Collaboration supports beyond
Knowledge Management

Digital Workplace / Modern Intranet

P Summiz o’ P = '

. W -
B

»
Internal Communities / Employee I

. . ¥
Communication

I S
Team Collaboration / Microsoft Office 365
Integration

s Gt e s

"

Chatbot and Machine Learning
SAP Jam messages and |

Conversational Al Integration
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Contact information:

Ulrich Hoffmann

Sen. Director of Product Management Enterprise
Collaboration and Communities Software
Dietmar-Hopp-Allee 16, D-69190 Walldorf

+49 6227 748243

u.Hoffmann@sap.com
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Follow us

/contactsap
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
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functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
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