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SAP Jam Collaboration and Microsoft overview
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SAP Jam for Microsoft Office integration
Collaborate on documents within Office and use SAP Jam file sync client for offline access 

When the SAP Jam file sync client (or application launcher) is installed, you will have access to a feed pane in Microsoft applications like 

Microsoft Word, Microsoft Excel, and Microsoft PowerPoint. If you have documents synchronized between your desktop SAP Jam, you will be 

able to view and interact with the SAP Jam feed activity for those documents directly within the Microsoft Office application.

The SAP Jam file sync client allows you to synchronize selected content from SAP Jam to your local file system, 

and from your local file system back to SAP Jam. Files can be up to a maximum size of 500 MB. You can work on 

content offline, save it, and then easily sync it to SAP Jam when you return online again.

Link to documentation: https://help.sap.com/reference_office/sap_jam_office_integration.pdf and

https://help.sap.com/reference_filesync/file_sync_guide.pdf

https://help.sap.com/reference_office/sap_jam_office_integration.pdf
https://help.sap.com/reference_filesync/file_sync_guide.pdf
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SAP Jam integration with Microsoft SharePoint
Integrate SharePoint repositories into SAP Jam to keep documents where they are

SAP Jam offers standard integration with SharePoint on-premise and online. A group admin can select the folders and documents to be 

integrated. Document collaboration can take place from everywhere.

In addition SAP Jam can be configured as a federated search point in SharePoint. You can search content in SAP Jam from within Microsoft 

SharePoint.

Link to documentation: https://help.sap.com/admin_guide/sap_jam_admin_guide.pdf

https://help.sap.com/admin_guide/sap_jam_admin_guide.pdf
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SAP Jam integration with SAP Document Center
Edit Microsoft documents directly from SAP Jam – with personalized access rights

SAP Document Center can be used as integration layer to integrate SAP Jam with third party content management systems, including

Microsoft SharePoint and OpenText, or it can be used as content management system by itself. In addition, integrations in SAP PLM, 

PPM and other SAP applications are supported acting as integration layer.

Link to documentation: https://blogs.sap.com/2016/03/09/sap-jam-and-sap-mobile-documents/

https://blogs.sap.com/2016/03/09/sap-jam-and-sap-mobile-documents/
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SAP Jam application launcher for Microsoft Windows
Edit Microsoft documents directly from SAP Jam – no need for downloading and re-uploading a new version

For most content-types that you have uploaded or work with in SAP Jam 

(e.g., Microsoft Excel spreadsheets, videos, images, PDFs), you can open, 

edit and synchronize your changes from their respective desktop applications 

directly into SAP Jam.

You don´t need to download and re-upload a new version. If you edit a 

document and close it, a new version will be uploaded and saved 

automatically.

Link to documentation: https://help.sap.com/reference_app_launcher/sap_jam_app_launcher.pdf

https://help.sap.com/reference_app_launcher/sap_jam_app_launcher.pdf
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SAP Jam add-in for Microsoft Office Outlook
to post documents from e-mails directly to SAP Jam 

The SAP Jam add-in for Microsoft Office Outlook takes the content in email and publishes it to SAP Jam without requiring the user to leave 

Outlook, so easy sharing of valuable information with a broader audience of stakeholders and interested parties is very easy.

The add-in enables user to work with the following features:

▪ Post both profile and group status updates.

▪ Publish the content of an e-mail as a group wiki page, or blog post.

▪ Publish the content of an e-mail as a forum question, idea, or discussion.

▪ Publish e-mail attachments to the content area of a group.

Link to documentation: https://help.sap.com/reference_outlook/sap_jam_outlook.pdf

https://help.sap.com/reference_outlook/sap_jam_outlook.pdf
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SAP Jam activity hub
Integrate Yammer, IBM Connections and SAP Jam feed with SAP Jam activity hub 

The SAP Jam activity hub enables a one-stop view and 

interaction for multiple enterprise social networks. For 

example, if you would like to use SAP Jam but still need to 

interact with third party collaborative tools that are 

already in use within your company, the activity hub allows 

you to also view those feeds in one location without 

having to log in to view multiple applications at once. In this 

release, you can also view feed activities for IBM 

Connections and Yammer.

Link to documentation: https://help.sap.com/reference_activity_hub/sap_jam_activity_hub.pdf

https://help.sap.com/reference_activity_hub/sap_jam_activity_hub.pdf
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Microsoft Skype for Business can be enabled on SAP Jam so that users can chat within Skype for Business and check to see if other users 

are online.

When the company administrator enables the Skype for Business integration, the user will be able to see the online status of another user 

when they place their cursor over their profile card in a feed item. As the user clicks on the Skype for Business status on the profile card, the 

application opens*.

SAP Jam integration with Microsoft Skype for Business

Link to documentation: https://help.sap.com/admin_guide/sap_jam_admin_guide.pdf

* Functionality can vary per Skype and browser version

https://help.sap.com/admin_guide/sap_jam_admin_guide.pdf


Use Case Examples
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Example use cases for using SAP Jam and Microsoft in conjunction

Use cases Situation Solution Benefit

Account Management and Deal 

Collaboration

Sales teams need one place for all customer 

related information, such as customer 

requirements, submitted RFPs, or account 

data to successfully engage with customers.

SAP Jam deal room created from within SAP 

Hybris to view sales data and collaborate on 

documents, including existing documents in 

SharePoint on-premise, honoring access 

rights using SAP Document Center as 

integration layer.

Re-use existing content without required 

migration.

Quicker processing of deal documentation, 

resulting in shorter sales cycles.

Project Planning and Execution Project teams need to define project 

requirements, engage with internal and 

external stakeholders and drive project

execution.

Use SAP Jam for internal and external project 

collaboration and execution supported by 

groupware integration with Microsoft for 

content sharing and editing.

Streamlines project collaboration and 

accelerates the execution of project tasks

HR Communications HR needs to communicate HR initiatives, new 

policies, ensuring accuracy of information 

before publishing.

SAP Jam provides central place for HR to 

communicate and engage with employees 

with tools like forums, knowledge base and 

content approval, including exposing existing 

content from SharePoint.

Easy access to documents and no duplicate 

storage. Efficient and fast page creation and 

content distribution by HR without required 

involvement from IT.

Onboarding Employee onboarding requires access to 

large amount of already existing content in 

various places.

Allowing access to all relevant documents in 

existing SharePoint repositories and providing 

a modern social onboarding experience with 

SAP Jam.

Improved employee onboarding experience, 

increases employee engagement and higher 

new-hire satisfaction and retention rates 

Learning Instructors creating high class training 

content, often in close collaboration of internal 

trainings teams and external instructors.

Enabling internal and external learning 

content creators to effectively define and 

develop training materials in SAP Jam, 

including collaboration on Microsoft 

documents.

Fast and easy content creation and content 

review by multiple parties, and accelerated 

content distribution.  
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Search 

Document Management System (DMS)

SharePoint online with personalized access

Partner AvePoint Perimeter

API extend story

Out-of-the-box Microsoft integration – admin view

Highlighted Capabilities
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It is possible to federate SAP Jam Collaboration search results into OpenSearch-compliant search 

results. OpenSearch-compliant document repositories include SharePoint 2010 and SharePoint 

2013. – In other words: you can search SAP Jam content including PDF documents from within 

SharePoint.

Search

Link to documentation: https://help.sap.com/admin_guide/sap_jam_admin_guide.pdf
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You can use SharePoint as Document Management System and integrate the documents to SAP 

Jam in order to support all kind of use cases directly within the most relevant application for the 

user.

There is an external content widget available in Jam that allows you to easily integrate SharePoint 

documents into your Jam groups or intranet areas, without additional maintenance cost and a great 

design and user experience. 

Document Management System
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If you use SharePoint online, you can access your documents in Jam and the access rights will be 

used from SharePoint. The integration is easy, because Jam provides out-of-the-box integration 

and both are cloud solutions.  

SharePoint online with personalized access

Link to documentation: https://help.sap.com/admin_guide/sap_jam_admin_guide.pdf
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There is a partner solution available that allows you to see your SharePoint content in a widget in 

SAP Jam. AvePoint Perimeter allows to collaborate on SharePoint documents without leaving SAP 

Jam. Collaborate on the same SharePoint documents whether you're in SharePoint or SAP Jam - A 

single source of truth.  

Partner Solution AvePoint Perimeter

Link to documentation: https://www.sapappcenter.com/apps/6865#!overview
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SAP Jam Collaboration provides RESTful Application Programing Interface. This API supports 

OpenSocial and OData integrations. Using this you can customize, embed, integrate and extend 

with SAP Jam Collaboration.

API extend story

Link to SAP Jam Developer Community: https://archive.sap.com/documents/docs/DOC-55050

Link to SAP Cloud Platform and SAP Jam Developer Free Trial: https://blogs.sap.com/2015/06/17/welcome-to-your-new-sap-jam-developer-edition/

https://archive.sap.com/documents/docs/DOC-55050
https://blogs.sap.com/2015/06/17/welcome-to-your-new-sap-jam-developer-edition/
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SAP Jam provides out-of-the-box Microsoft integration - admin view

Out of the box Microsoft 

integration in SAP Jam

Admin can easily set-up 

the integration, no 

consulting or custom 

development required

For details please refer 

to the admin guide, link
https://help.sap.com/admin_guide/sap_jam_admin_guide.pdf

This screen shot provides an overview of admin area in SAP Jam and highlights the Microsoft SharePoint integrations available

https://help.sap.com/admin_guide/sap_jam_admin_guide.pdf
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