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Pain Points of HR leaders where SAP Jam can help during the
transformation

with 1+ to
a distributed workforce ﬁﬁ adapt to business changes

% “ with
and drive change I\—}% self-service information

Digitally %b
at scale, before they even start
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SAP Jam drives workplace transformation across all HR processes

pas & K 3

Employee Expert discovery HR Employee support &
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Collaboration is critical throughout the entire employee life cycle
From pre-hire to retire, collaboration streamlines HR processes

Within HR, collaboration tools can enhance
employee engagement — enabling convenient
learning options, knowledge sharing, and
expertise location services — all conveniently in a
manner that iIs seamless.
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SAP Jam connects people and business processes to performance

Q%N

Faster sales cycle time

15% H

Easier to find experts
and information

The Total Economic Impact of SAP Jam, a July 2016 commissioned study
conducted by Forrester Consulting on behalf of SAP
© 2018 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Lower content creation Faster time to resolve
COSts Issues
b
Lower onboarding Lower training travel
CcCOSts COSts
\

Ask for a complimentary copy of the
The Total Economic Impact of SAP Jam, a
July 2016 commissioned study conducted by
Forrester Consulting on behalf of SAP )




Collaboration connects people with your business
purpose.

Purpose drives people and

@ with SAP Jam
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BestRun @ SAPJam . Q se T ~ Q e Tessa Walker (twalker) ~

Drive effective HR communications e i —
and employee engagement

[

-

Increase awareness and visibility of HR pemapn e - Compensation Plan

The company is introducing a new compensation plan as we strive to stay

competitive, retain our valuable employees, and attract the best new

initiatives by proactively communicating
Streamline change management around new
Human Resources is dedicated to the continued growth and success of our employees. Our mission is to establish best practices to ensure a safe and healthy
- . work environment while promoting open communication, collaboration, trust, and mutual respect across the organization. We are committed to providing
po IC I eS an p rocesses competitive compensation and benefits packages, promoting employee growth and development, and retaining a talented and diverse workforce - all while
relemlessly pursuing uncompromising product quality and customer service

Improve employee engagement and receive
immediate feedback from permanent and
external workers

g

Dealing with negative
employees

Enmily Clark

* Handling the tricky
= questions in FML...

Emily Clark

Healthcare services:
Employees want to f...

Examples:
— Roll-out a new performance process g
— Drive annual benefits communication Aac Compensation
— Share corporate values and strategy Wkt Guide

mily Clark

s[lVIC‘ N s

fo r E m p onees Featured Team

ETETAS Are You Reaching
e

= A& .. Your Full Potential ?
Emily Clark

Nextin Line_ Five Employee Compensation Guide.pptx
Steps for Successfu... e
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All ~ Q E

Scale employee support by adding a preremere————————— ——
self-service model to HR services

Knowledge Base
Improve HR Service center efficiency

Minimize volume of common HR inquiries by
prOViding targeted knOWIGdge articles 2 Tips for Handling and Communication Compensation Managers

Compensation
nformation Group

Title Group

Ensure information accuracy and consistency
through content approval and moderation

5 How to set the stage for strategic compensation E::ﬂ;ﬁiﬁm
Integrate to SAP SuccessFactors Employee Central rformation Group
for knowledge base (“Ask HR” and “Agent I
Workspace”) S :
Provide employee self-service 24/7 o g
Plal  wost viewed documents
Employees can browse and search for knowledge o o .
base articles across the entire company N s '
3 ng Overview Presental

time to find information and experts with SAP Jam © G

+ [ 0
According to the Forrester Total Economic Impact | How much time do | need to dedicate as mentor and mentee? ® I@
. of SAP Jam, customers saw a 15% reduction in (o i =0

The Total Economic Impact of SAP Jam, a July 2016 commissioned study conducted by Forrester Consulting on behalf of SAP B
© 2018 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC :SI



Onboarding communities reduce
time-to-contribution

Helping new hires, transitioning or relocating
employees connect to experts and information

Easier access to relevant information via a
centralized community for new hires

Faster access to experts across the
organization help them learn

Better preparation for new hires and internal
transfers by automatically assigning them to the
right communities

New hires get up to speed faster inviting them
to pre-hire communities, connecting them to
experts and information — before they even start

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

This Group ~

Home Groups v Business Records Knowledge Base

< Subgroups

Employee Onboarding Group

<= External Group

HR Contacts

an\ ¢

Latest Discussions Onboarding Guides
Sessio! business etiquette in
This group is intended for all new hires and China
employees transferring to new regions and R

geographies. Here you will find all the need-to-
know information to help jump-start your new

role!

Language classes for expats
& 115 Members e Alejandro Lopez New Hire Guid
8 Private el Tessa Walker

Where can | find the locations of all
satellite offices?
Natesh Dugal

> Overview Go To Folder

Go To Forums
3\ Feed Updates

Q Recommendations Week One Assignments

o* Subgroups New Hire Bootcamp

New Hire Bootcamp.ppt

] Content e

Tessa Wa
“, Forums
i Events

PO and Invoice Management
E] Tasks PO and Invoice Management. pptx
0 Knowledge Base e

Tessa Walker
5] Microsoft® SharePoint® 2010

Six ways social collaboration can help your
Trash _ onboarding

- &
a - social-collaboration-employee-engagement pdf
Tessa Walker

&

5 My Group Settings

Company Information

o —— 90 Day Induction Plan
E i Tessa Walker

Bookmarks Calel

Recommendations

Discussions

Welcome to BestRun!

Your Onboarding team

Onboarding To Do List

Take a walking tour on campus @
Read the China growth plan e
Join the networking lunch p

Go To Tasks

Welcome to BestRun!




SAP Jam for learning, training, and employee development

& 9 " ® 8 ©

ining Room

Learning Rooms

Improve training effectiveness by
blending formal training with
employee contributed content

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

GEAR UP OB N
el > N

Learning Communities

Support business transformations
and preserve intellectual capital
through learning communities

BestRun

Mome  Grops v  BusessRecords  Knowledge Base

1 ‘Al

Discover our Learnlng Programs

e L 3 <3
N . ’ =

Learning Academies

Drive learning ROI by extending
reach of employee development
offerings

12



Blend peer-to-peer learning with formal training to improve effectiveness

Create learning rooms where learners and
instructors can work together before, during,
and after a training event

Instructors can assign pre-work and homework
and manage training logistics

Employees can leverage their learners network
after course completion

Capabilities
Group templates for training rooms

Integrated search & automatic invitations after
enroliment

Pull real-time course(s) information & data

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

BestRun £ SAPJam

Private group for parficipants and instructors to
share, leam, and apply leadership skills on the
job.

&2 27 Members + Invit
~
8  Private e

E  Item Detalls

[% Featured Leamning

i Feed Updates
¢ Recommendations

o Subgroups

[& Content
5 Forums
[E Events
Tasks

7 Knowledge Base
B Microsoft® SharePeint® 2010

l£ Reports

@ Dashboard

™ Teach

C‘.\

~ N ﬁ Tessa Walker (twalker) ~

Home: Groups ~ Business Records Knowledge Base 8 9 ] ] B =]

Situational Leadership Training Room

Cwverview Training Team Questions & Answers Assignments Feadoack +
®83Views A Edit A Translate D Versions [ECopy & Delete

Welcome to our training room. Find important updates about the course content, related scheduled offerings, and upcoming
events. Participate in the forum, collaborate on homework assignments, and get soclall Don't forget to blog about your on-the-job

experiences and vote for your favorites.

All Feed Events

@ < @ om0 m 9 %

Tessa Walker wrote on the group wall
~ about 8 months ago
(]

The CEO of National Rivera, John Moore, has been invited to speak at our
upcoming session. Come attend and learn about his personal experiences with
situational leadership. Register early! #keynote #announcements

1 Like 1 Comment

i3 Like T Comment #* Share

% Mya Cooper
““% It's a great opportunity to hear first-hand from a true leader!

about & months ago - Like

e

View All Updates

Learning Objectives

Course Details

Situational Leadership
Item ID

HR-801

Item Type

COURSE

Description

Situational leadership model is a powerful
yet flexible tool that enables leaders to
diagnose the variables of any given
situation and adapt their management
styles to the behavioral needs of the
individual or group they are trying to
influence. The model provides a
framework which leaders can use to
assess an individual's performance
readiness level to perform a specific task
or function.

Classification

Instructor-Led

Credit Hours
4

/iew More Details

Related Courses

= Dynamics of Leadership

(=) Leadership Principles
=

WView Al
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Learning communities to support business transformation

SAP Jam -~

BestRun  ©

Business Records

Home Groups v

Foster a culture of learning and sharing across
the entire company

- Food Safety -

Harness on-the-job training experiences

Compliance Center

Preserve intellectual capital and knowledge

+ Invil
Private s

Utilize modern learning practices (e.g. learn-

% Featured Learning

apply-share) via multimedia, micro-learnings,

Q Recommendations

¢ Subgroups

multimedia, mobile
e o
4 SAP was named a ) ' ‘ o e
CHAMPION in Wainhouse o
Research’s 2017 Video ! o e
Solutions for Corporate
Learning report.

Research

& Reports

@ Dashboard

Video Solutions for Corporate Learning — 2017

Learning Management Systems Market

W Trash

5 My Group Settings ¥
Special Report on the Application of
Video for Corporate Leaming

%\ Email Notifications

& Group Admin ¥

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Overview

Knowledge Base

Food Safety Compliance Center

=

Compliance Center On-the-Job Training +

®21Views ZEdit AfTranslate ECopy ®Delete

[

O Versions

Did You Know?

Compliance Focus: This Month

Compliance Focus: Up Ahead

About 48 million people (1 in

6 Americans) get sick, 128,000 are
hospitalized, and 3,000 die each year
from food borne dise: ding to
recent data from the Centers for Disease
Control and Prevention. This is a
significant public health burden
that is largely preventable.

Lgf

September: Display Safety
October: Food Storage
November: Store Cleanliness
December: Food Prep
January: Dairy Safety

Food Safety Focus: Food Allergies

Our Training Results in Action

Ask Questions

{3~ Food Allergy Safety Guide

=

Food Allergy Websites Resources

2. Food Allergy Overview Guide

[ ~. e FAQ

Last Food Safety Inspection Score
Go To Folder

Featured Video: CDC Gear Up for Food Safety

GEAR UP

Featured Video: CDC Norovirus

[ A
X2
(Cin-
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Learning academies improve learning

ROI with SuccessFactors Learning

Increase exposure to learning content and
learning paths directly where employees work
and interact

Engage learners and allow them to share their
knowledge

Empower learning teams to promote a culture
of learning and share news and updates about
global and local development opportunities

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

=
BeStRun @ SAPJam v QQ Search SAP Ja ~| e Tessa Walke
Home Groups ~ Business Records Knowledge Base
Overview HR Communications Leaming Employee Services About Help »  Past Posts

LY By

Discover our Learning
Programs

Find more information on the core learning programs
that are provided globally, across regions and
organizations.

Recently Added Courses Search Courses

@ Anti-Discrimination Policy
—/ wW/Exam

@ Art Appreciation By Design

@ Basic Accounting

Leadership Academy

Microlearning: Solar Power

Future of Solar Power

- %)
m Why Solar is spreading in

>

Mentoring Program

e 73

Solar Summit 2015

& The Solar Revolution

Future of Solar Power

¥ Autoplay > ﬂ The Future is Clear




Integration Overview: SAP Jam and SuccessFactors Learning

Situational Leadership COURSE HR-60.. [ & @ Actions

Description: Edit @
The Driving Force Benind the Situational Leadership® Model

Cover Page (Active)
Situational ership Model DE\E\DPEU by Dr. Paul Hersey at The Center for Leadership
Studies, the Situational Leadership® Mode! is a powerful, yt flexible tool that enables

dit

- *Domain: BestRun USA (1000
iii

ThumbnailFile: g &5 Gamification Base P... 30

Classification: Instructor-Led

Assign. Type: Delivery Method: Instructor Led (IL1
Approval Process: Approval Required: No L
View All @
Related More @ Jam Groups (@~ |
Scheduled Offerings Name an d Description Actions
Online Content
Segments £ situational Leadership Training Room Edit Settings
Tasks Private group for participants and insiructors to share, learn, and apply leadership skill Edit Administrators
Curricula Homoys

Catalogs

Automation

Automate invitations to training rooms
to reduce manual processes

Create template-based learning
communities for courses, curricula,
and scheduled offerings

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

My Leaming s Catalog

Catalog
— Browse by Topics leadership ® Q C
Results for "leadership”
27 36
COURSES SOCIAL LEARNING
Relevance

Narrow Social C...

Frontline Leadership
Blog Posts i Frontiine Leadership pptx
Documents

11/22/2016 by Tessa WalkerSituational Leadership Training Room (BO
Photos

SAP Jam content in LMS search

Easier to find knowledge

— Search the LMS catalog reveals
related SAP Jam content under the
Social Learning tab.

Related Trainings

@ Situational Leadership
@ Leadership Principles
@ Dynamics of Leadership

View All

Course promotion & discovery

Show courses, curricula, scheduled
offerings in SAP Jam to promote
offerings and increase reach

Link courses & programs to groups

Users can view SAP Jam groups
associated with courses

16



Employee development through mentoring communities

SC al e m en to ri n g aC ro S S th e O rg an i Zatl O n Mentoring Program D...  » (éa:l Mentors (&:%) Mentees 3 () Signup Form  » (:jl Summary

Reduce time to create mentoring program groups Basic Information

— Group creation from within SAP SuccessFactors T
Succession & Development

— Automated invitations to matched mentors and > /1
mentees cratenges. eam fom abvers, an g accs f s <9 sam | = L@

Mentoring Program Image

Establish best practices through templated groups for
one-to-many and many-to-many mentoring

Group Mentoring About Mentoring > Meet the Mentors i

_ ®165Views ZEdt AfTranslte  OVersions B1Copy @ Delete
Mentee per mentor limit | 5

Maximize investment in mentoring w3

Allow participants to end mentoring relationsH

p ro g ram S v| Create a SAP Jam group linked to this mentol

Key Dates

Ensure effective roll-out by communicating program d
goals, participants’ tasks and responsibilities

Drive participant interaction and program engagement U

Q Recommendations FQ Aanya Sing

o Subgroups

GoTo Folder ”
Q Stephanie Thom
£ Content

| How to Get Started
54
¥, Forums R ? Ben Shervin
ntroduce yourself &y
[ Events
B

Participate in the group discussion ( ’ Fallh Marsha
B Tasks LA aith Marshall

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 17
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Customer Success Story: SUNPOWER®

SunPower

Business Challenges

Employees complained it was difficult to find
information

Content was outdated & difficult to update
Multiple, regional sites expensive to manage
Lacked personalization & mobile

Solution Benefits

Engaging: Compelling Ul & social features generate
high user engagement

Easier to find information, accessible anytime,
anywhere

Simpler: One, global, elegant solution
Reduced transaction times
Increased productivity

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 19
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Customer Success Story:
Sargent & Lundy Sorgo B Lundy -

Business Challenges

Train and develop a new generation of talent to meet future

business needs DeAnna Meyers

.y . L ing & Devel P M
Facilitate and encourage knowledge sharing across the R R R VAR
company

Retain expertise from long-serving employees close to
retirement

This arficle appears hera with permission from WIS Publishing. inSiderPROFILES

Centralize training and learning facilities for all employees
Solution Benefits

Gave new recruits and existing employees instant, anytime
access to experts who are happy to help

Helped ensure that industry knowledge and experience is
passed on to the next generation

Boosted overall employee participation and engagement

Creating a Culture of
lianoration

at Sargent & lllllii;

Power Project Services Company Enhances “Communities of Practice” Program and Delivers 20

125 Years of Expertise to Five Generations of Workers with SAP Jam Collaboration

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Customer Success Story:
Welcome Break

Business Challenges
Were going through big transformation
Retention and turnover
Onboarding

Solution Benefits
Improved retention by 15%
Enhanced paths for employee recognition
Increased employee satisfaction
Successful growth of business was achieved

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

WELCOMEBREAK

Karl Jolly
Director of People, Welcome Break
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its distributors contain proprietary software components
of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty of any kind, and SAP or its affiliated
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In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or any related presentation, or to develop or release
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Strategy for SAP Jam: Connect employees to company purpose.
Bring together people, data, and processes to drive measurable results

\,tmental proces

if?‘“"?

Finance Operations

2

Service

e colj
\J\N\d Iabo
Learning

=

Consulting

Marketing

Where you work Driving results Fully extensible

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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What is a work pattern?

Repeatable, collaborative business process solution

In process, when and
where needed, real-time

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Best Practices

Data and Apps

Problem Solving

Content

Expertise

Templates

OO®OOE

/.

ACE CORF g

1 Members o Invite

&

) Opportunity Details

Feed Updates

- Recommendations

Content

]

.,
e ]

Subgroups

Ek

Events

JL]

Forums

Links

¥

Reports

Tasks

w € =

Trash

*

Group Admin =

Upcoming Events

Fri Oct 312014
10:30am - 3:20pm

@ National Rivera On-Site
Presentation

Go To Events

Sales strategy

» Decision

Evaluate products to
recommend

Rank features

Go To Folder

Best Practices

Active Tasks

Send latest brochures
over to the prospect
Carla Grant - Oct 27

Review spec sheet for

Dynasel 3050 (new m...

Carla Grant

Planning documents

National Rivera America
opportunity strategy.pptx

Go To Folder

Opportunity Details

Dynasol 3000 North America

Exp. Sales Vol.
350.000.00 USD

Closing Date
12/2112013

iew More Details

Deal team

Forum Topics

2| What is the maximum wind
velocity the DynaWind 1...

All Feed Events

Carla Grant wrote on the group wall

Prospect has indicated they want to expand the proposal to

accommodate two adjoining facilities. The deal is now for 27

units!

Edit - Reply - Like - More =




Business transformation comes in many flavors

HR With SAP CRM/ECC/ERP, SAP |T

Sales and Service: Opportunity management With SuccessFactors, SAP Hybris Cloud for Customer With IT service ticketing

4

AP This Group ~ a B 080 & 0

HCM Sales systems
i Social onboarding Account management Modern intranet
/j \ — Blended learning Opportunity management Social onboarding

Education center Deal room IT projects room

Mentoring and coaching Customer engagement IT issue escalation room

Latest Opportunities High Chance Of Success Latest Orders

@ movmrmm [y Training room Order-to-cash Help and support
il ; : Quote management Planning and

@ Wind Turbine Upgrade

[ Corporate Account (QDT) Details

Company-wide Enablement implementation

Modern intranet Service Vendor engagement

2 Related Business Records

* Featured Business Records

High Value Opportunities

Create Group || Feature in

N Feed Updates
Open Quotations

G i o Help & support Knowledgebase

Quotation: 20000066 Sales Order: 5005122
111

¥ Recommendations

% Subgroups

- Ot e Planning and implementation . gervice request resolution

Team collaboration Help and support

. N Quotations Expiring in 7 Days
|£ Reports ) Natural Rain Water Pump
Sales Order: 12069 -
Cra Knowledge sharing M -
arketin
@ Facility der: 12068 I
T Trash b

Collaborative campaign
management

Enablement W
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Getting started: Success kit for SAP Jam
A guide for planning, implementing, and rolling out SAP Jam

Step “grow”:. Measure success and plan to scale. Select business goals and use
Result: Key metrics are identified and measured, cases for SAP Jam.

feedback and comments are gathered, and Result: Business goals, use cases, Sponsors,
additional use cases are selected. and champions are identified and documented.
Step “Rollout”: Plan your rollout in respect to Step “Design”. Create design groups and
training, support, and communication. processes for SAP Jam based on user needs.
Result: Plans for rollout, training, support, and Result: Groups and templates are designed
communication are developed. according to stakeholder analysis. Process

changes are documented.

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 29



HR communications

BestRun All ~
Home Groups v Business Records Knowledge Base
Company Home Page Overview Employee Services About Help ~ Learning
—] |
=
— . i ' (e
2020 Strategy
Learn about our growth plan and strategy for 2020: Globalization, ‘i
B¥  intelligent devices, and a continuing focus on the customer experience Y/

In Depth Leadership Series
1B

/cL
The Top’5 Wind Power FAQ's

HR Announcements

Company Blog Posts

T

“euadll > HEEEN |

Announce policies & processes

Provide employees the critical
information they need to understand
change

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

BestRun All ~
Home Groups v Business Records Knowledge Base
Company Home Page Overview Employee Services About Help ~  Learning

1 . | il ‘

! . G- j
Benefits Open Enroliment . R r
-.. New for 2017: Health, dental, and disability insurance. Sign up for an e y % L ! |
il information session near you now! —
| e s - IFoa I8
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Easy access to HR services
Streamline any HR process

Easier to find, discover and access
information
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BestRun wins big against competition
in Europe

National Rivera, our largest deal in the EU, just closed at over US$20M.
Hear from our top sales executives and how they did it.

In Depth Leadership Series
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Share company and HR news

Empower employees to comment,
and contribute to the discussion

Drive employee engagement
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Peer recognition, people and expertise discovery

People and expertise discovery s A= | tessa

Self and peer-nominated informal expertise Home  Groups v BusinessRecords  Knowledge Base
facilitates expert finding

Tessa Walker
HR Business Partner Global

Peer recognition

Customizable ‘kudos’ promote peer social
recognition of accomplishments, appreciation and

Office: 1 (215) 555-0622

Primary Email: Tessa Walker@Bestrun.com

Expertise
teamwork
Expertise endorsements recognize knowledge _
3 Employee Onboarding

Automatic endorsements for triggered social e @ @ 3
activity encourages interaction and knowledge , HR
sharing pv— e @ &

Sacial Graph 1 Collaboration

e €
Groups
1 Japanese
Content =naarss @
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Onboarding communities support all stages of the employee lifecycle

< Subgroups

External communities
for pre-hires

Employee Onboarding Group

Overview Our Management Team HR Contacts Company Information Discussions

Centralized access to

(limited access) relevant information

- o Welcome to BestRun!
,_’:,,\——— —5(’1‘( A ’_

Latest Discussions Onboarding Guides Your Onboarding team

Sessions on business etiquette in 90 Day Induction Plan
- - - This group is intended for all new hires and China X
Auto | atlc InVIteS based employees transferring to new regions and T - Tessa Walker
geographies. Here you will find all the need-to- essa Waiker
know information to help jump-start your new €

on employees’ profiles

Language classes for expats
£ 115 Members S Alejandro Lopez New Hire Guide
8 Private I

Tessa Walker

Where can | find the locations of all PP Te:

satellite offices? ; HR'Business Pariner Global
Natesh Dugal

Role-specific

5\ Feed Updates Onboarding aCt|V|t|eS

@ Recommendations Week One Assignments Onboarding To Do List

,*  Subgroups New Hire Bootcamp Take a walking tour on campus ﬁ

New Hire Bootcamp.ppt

@ Content Read the China growth plan e

Tessa Walker
% Forums &

Join the networking lunch
Forums to engage and B Evens

” ] PO and Invoice Management Go To Tasks
fosks l\‘ 4 PO and Invoice Management pptx

ask questions

Welcome to BestRun!

[z
T Knowledge Base

| B i Announce onboarding
Microsoft® SharePoint® 2010 ‘ related news

B
N ! Six ways social collaboration can help your
W Trash onboarding
" i I Iﬂ social-collaboration-employee-engagement pdf
: e

& My Group Settings v Tessa Walker
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SAP Jam for learning, training, and employee development

Use Case Overview

W Implementation and rollout

N\

Training and course planning

‘ Blend peer-to-peer learning
with formal training
(Learning Rooms)

Continuous learning and sharing

/ (Learning communities)

|\ Employee development programs
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Time-Off with SAP SuccessFactors Employee Central and SAP Jam
SAP Jam Shows Away Status

ﬂﬂﬂﬂﬂﬂﬂﬂ - i ®
e Dl s s — The SAP Jam profile automatically shows
‘Based on EC s.. ... Bm.....Bm.... .B that an employee is out-of-office, when
time-off, show L ... .. .. ... B h b i d heduled i
SAP Jam Joan Miler ca e D the absence is approved or scheduled in
away alert | N-- - - SAP SuccessFactors Employee Central

— Others are informed that there may be a
delay in the response to questions,
invitations, feed posts

We are about to kick off a new HRIS project and need your assistance @marcus|

— Note: you can also enter away alerts

Marcus Hoffis away directly in SAP Jam if the integration with
g@tgﬁv'w com SAP SuccessFactors Employee Central is
notity allfollowers not enabled
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Global assignment communities with Employee Central and SAP Jam
Maximize the investment of global assignments

Maximize the investment of global
assignments by helping employees to
prepare for the assignment

Expatriates can connect with other
expatriates and local experts about working

“ H, + Invite ot b ‘;»\\-\‘; " ‘ wonmy E— and IIVIng abroad
W ' i e
By adding external groups family and friends
COTMERTAonE visas af Event Detail Global Assignment Settings

L , can participate to support the assignment

Add Global Assignment (&

> | T 3 S T T o e P RS S +m:__y — success
Mommnng @ Q A
Motifications @ « Fesn o T Comesny - - . . -
Automatic invitation to ® 4T Automatic invitation to SAP Jam triggered by
SAP Jam triggered by SAP mpact Areas . . .
SuccessFactors intelligent e SuccessFactors intelligent services and
services — easy setup with out-of-the-box templates
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Synchronized Employee Profile and profile-based group management

Christine Dolan
Chief Hu

— One consistent and comprehensive profile

it omen s O — Profile information can be synchronized from your
SuccessFactors profile such as name, job title, contact
o information
- — Employees can enrich their profile with information they want
to share with other colleagues, such as job description or
:i:"; ***** Dynamic Member List Rules skills
iki Pag

&

Sales % | | Product Management %

— Automatic group invitations based on

employees’ profile data

2 — Create a rules-based list that updates whenever there are
changes for those members who fit the selected rules

&

San Francisco %

Send Invites Required Member Lists

(')'FCU[} I".‘(!I‘.'lsl',‘.’?hlp will be |‘mnagr,-\1 :nl'f]uf_}il’f member lists. Members will be automaltic C‘.||:. added or removed \".I,'F,OI'OIHE to these
members lists

Add Required Member Lists to this Group

Ace

Ace Training Faculty (5 members)
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