
PUBLIC

Florian Büch, SAP Customer Success Group

September, 2018

SAP Jam Collaboration
LMS integration scenarios

NOTE: Delete the yellow stickers when finished.

See the SAP Image Library for other available images.

Once the custom image is inserted, click Format  Send Backward 

 Send to Back, so the motion band is on top of the image.

https://www.sapbrandtools.com/imagelibrary/index.html#/


2PUBLIC© 2018 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

SAP Jam for learning, training, and employee development

Blended learning and training 

▪ Improve training effectiveness by 

blending formal training with 

employee contributed content

Learning Academies

▪ Drive learning ROI by extending 

reach of employee development 

offerings

Learning Communities

▪ Support business transformations 

and preserve intellectual capital 

through learning communities
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▪ Create learning rooms where learners and 

instructors can work together before, during, 

and after a training event

▪ Instructors can assign pre-work and homework 

and manage training logistics

▪ Employees can leverage their program alumni 

network when “back on the job”

Capabilities

▪ Group templates for training rooms

▪ Integrated search & autogroups for easy 

enrollment and link to courses

▪ Pull real-time course(s) information & data

Blend peer-to-peer learning with formal training to drive training 

effectiveness 
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▪ Foster a culture of learning and sharing across 

the entire company

▪ Harness on-the-job training experiences

▪ Preserve intellectual capital and knowledge 

▪ Utilize modern learning practices (e.g. learn-

apply-share) via multimedia, micro-learnings, 

multimedia, mobile

Create learning communities to support business transformations

SAP was named a 

CHAMPION in Wainhouse 

Research’s 2017 Video 

Solutions for Corporate 

Learning report.
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▪ Create a one-stop-shop for global and local 

learning and development opportunities

▪ Increase exposure to learning directly 

where employees work and interact

▪ Engage learners and allow them to share 

their knowledge

Drive learning ROI with learning academies using SAP Jam Collaboration 

and SuccessFactors Learning 
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Integration Overview: SAP Jam and SuccessFactors Learning

Automation

▪ Automate invitations to training rooms 
to reduce manual processes

▪ Create template-based learning 
communities for courses, curricula, 
and scheduled offerings

Course promotion & discovery

▪ Show courses, curricula, scheduled 

offerings in SAP Jam to promote 

offerings and increase reach

▪ Link courses & programs to groups

▪ Users can view SAP Jam groups 

associated with courses

SAP Jam content in LMS search

▪ Easier to find knowledge

– Search the LMS catalog reveals 

related SAP Jam content under the 

Social Learning tab. 
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Catalog Search Widget

• Widget for Jam custom homepage

• Performs an external search into SAP SuccessFactors Learning curricula, learning items, and scheduled 

offerings.

• The search results appear in a new Catalog window.

• The hint text in the search text box can be customized. 

• Example:
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LMS Catalog Search

• Performs a search against LMS catalog and Jam at the same time to find relevant learning results both 

form and informal easier & faster



9PUBLIC© 2018 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Programs

• Assign existing Jam group to the program OR

• Create new Jam group from LMS Admin for this program (user needs permission to create groups in Jam)

• Automatic group invitations when…

• this entity is assigned 

• users complete this entity
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Items

• Assign existing Jam group to the item OR

• Create new Jam group from LMS Admin for this item (user needs permission to create groups in Jam)

• Automatic group invitations when…

• this entity is assigned 

• users enroll in scheduled offerings of this entity 

• users complete this entity
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Item, Curriculum, Scheduled Offering & Curriculum Assignment

• Highlight specific learning offers (e.g. item) in 

the left menu pane of the Jam group

• It will read as „Featured Learning“

• These featured learning records

(= business records) provide a direct link back 

to LMS to e.g. assign the training

• Available for:

• Item, Curriculum, Scheduled Offering & 

Curriculum Assignment
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Item, Curriculum, Scheduled Offering & Curriculum Assignment

• Create a Jam group based on the following

types (learning records):

• Item, Curriculum, Scheduled Offering & 

Curriculum Assignment

• Select a group template specifically designed

for the selected type

• Group menu pane on the left

• Shows learning records details (e.g. 

Curriculum Details)

• Shows Related Learning (records) where

available
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LMS or SAP Jam?



Contact information:

Florian Büch

Global Consultant Product Lead SAP Jam

Customer Success Group

florian.buech@sap.com
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