
+4747743611

darisonfloyd93@gmail.com

KEY QUALIFICATIONS/
PROFILE

CONTACT

LANGUAGE

Kurdish- Native language
Norwegian - Fluent in writing and speaking
English - Very good written and spoken
Arabic - Fluent written and spoken

EDUCATION
University of Oslo (UiO)
Bachelor in English literature: American Lite.
2022/2024
Oslo Metropolitan University
Bachelor in Economics and Administration:
Particular focus on developing business
understanding, analytical and strategic skills,
including business economics, accounting and
economic and financial management.
2019/2023

Floyd Jan
Darison
INTERNAT IONAL
BUSINESS

I completed a bachelor's degree in economics
and administration at Oslo Metropolitan
University (OsloMet) in 2023, specializing in
business economic analysis (finance) and
international business with extensive
experience in customer service. Adaptable with
solid understanding of numbers, and a great
interest in strategy and business development.
Excellent understanding of aspects of
accounting and finance - and a great desire to
continue to develop academically and
professionally.

Technical Institute of  Financial Sciences: Particular
focus on banking and financial services. 
2012/2013

Damascus Universitet ( Syria)

High School (Norway)
Higher Education Entrance Qualification
2017/2019
GIV IKS School ( Norway) 
Norsk og Samfunnskunnskap
2016/2017

EXPERIENCE

SBN Crew Oslo/ October 17&18 | 2022-2023  
SBN SAP Conference: Reception of Participants and
Nameplate Scanning Technical Support for the Presenter
Guidance of Participants to the Right Place Assistance
for the Conference Staff.

A tour guid | 2023 - d d
LocalBini Bedrift: As a tour guide, I lead and educate
groups of tourists during visits to historical places,
landmarks or attractions in Oslo. I provide information,
answer questions, ensure safety and enjoyment for the
group, and often share insights into the cultural, historical
and natural significance of the places visited.

18.04.1993  | Addresse: Moldegata 13, H0310. 
0445, Oslo, Norway.

https://www.linkedin.com/in/floydjandarison/

https://www.linkedin.com/in/floydjandarison/


I had a reception role where I did administrative tasks,
supported the team, welcomed guests, handled phone
calls, provided general information about the hotel and
created a professional atmosphere.

Kongsvinger (Hedmark) Torget Restaurant: I was
responsible for customer service, cash register handling,
cooking, receiving goods and other tasks related to
restaurant operations.

Ass. Shift leader and Ass. Training  | 2021- d d

McDonald’s Storgate : I manage various aspects within
the operational domain, including customer relations,
cash register responsibility, inventory management and
orderly closing of our restaurant systems. In addition, I act
as an instructional assistant, assist and strengthen the
management team's efforts while also training employees
to ensure compliance with established standards and
have knowledge of HSE, and experience from CRM and
customer follow-up systems.

Service employee | 2017- 2018

Voluntary work | 2016 jan-apr.
interpreter at Norwegian People's Aid in Haslemoen
(Hedmark) (Diploma in Interpreting).

Assistant Store Manager | 2013- 2015
Clothing store: As assistant store manager, I supported
management, operations and employees for smooth
store operations.
 Receptionist |2011- 2014

Course/certification/other
Driving license class B
Assistant shift manager course at McDonald's
Microsoft Office, STATA Program, Teams,
SharePoint at OsloMet.
Diploma: SAP Next-Gen project. (Autumn 2022)
Skagen Kombetance AS | Autumn 2023: Payroll
employee course using the Tripletex program
SAP Business Technology Platform (BTP).
Completed 120 courses.

REFERENCES

Grethel Mabilangan |+4746527634
| Zero Five AS/McDonald’s | HR-
Support E-post:
grethel.mabilangan@no.mcd.com
Zakiyu Akpana Assa |+4741852827
| Zero Five AS/McDonald’s |
Skiftleder E-post:
zakiyu.akpana.assa@gmail.com
Martin Tveita | +47 92456338 |
Sentrum Kongsvinger VGS | Lærer

Personal characteristics

Conscientious
Willing to learn
Flexible
Self-propelled
Solution oriented
Changeable and adaptable
Structured
Reliable
Loyal
Initiative-rich
A good relationship builder

HOBBY

Calisthenics sport
Movies and series
Football


