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Useful information

Lanstrafiken Kronoberg is responsible for public
transport in Kronoberg County.

This travel guide contains everything you need to
know before you make a journey using our services.

Welcome on board and enjoy your trip.



ZONE/ROUTE MAP

Zones and routes in
Kronoberg County

Kronoberg County is divided up into zones.
Fares for journeys with Lanstrafiken Kronoberg

are determined by the number of zones in
which you travel. This means that the further
you travel, the higher the fare.

You will never have to pay for more than
12 zones for journeys in Kronoberg County.
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YOUR JOURNEY

Travelling in Kronoberg County

It’s easy to travel in Kronoberg County by bus
and train. Whether you’re taking the train to
and from work or school, or going on an outing,
we are always a convenient, affordable and
eco-friendly option.

By bus

Lanstrafiken Kronoberg’s city and regional buses make for
easy journeys both within your local area, and throughout the
region in Kronoberg County. We have city buses in Vaxjoé and
Almhult. With regional buses you can travel all over the county
and across county borders into Skane, Blekinge, Halland,
Jonkoping and Kalmar counties.

By train

You can use various train systems in Kronoberg County:
Krosatagen, Pagatag, Oresundstdg and SJ Regional. Krosa-
tagen, Pagatag and Oresundstag charge standard county
public transport fares, which makes it simpler for passengers
to enjoy limitless travel using a single travelcard — Resekortet.
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Krosatagen

Krosatagen is a partnership between the county public
transport companies in Jonképing, Kalmar, Halland, Skane and
Kronoberg.

It’s simple to travel by Krosatagen to Jonkoping, Nassjo
and Hassleholm. In Kronoberg County the trains stop at
Lammbhult, Moheda, Alvesta, Gemla, Vaxjo, Vislanda, Did
and Almhult.

Pagatag
Pagatdg operates on the Hassleholm—Markaryd line. The route
includes the stations at Vittsjo and Bjarnum.

Oresundstag

Oresundstég is a joint rail transport system in South Sweden
and Denmark, which is operated in southern Sweden

by transport companies Blekingetrafiken, Hallandstrafiken,
Kalmar Lanstrafik, Lanstrafiken Kronoberg, Skanetrafiken and
Vasttrafik.

You can travel to/from Kronoberg County with Oresundstégen
on the Kalmar—Malmo/Copenhagen line. In Kronoberg County
the trains stop at Lessebo, Hovmantorp, Vaxjo, Alvesta and
Almhult.

SJ Regionaltag

SJ Regionaltag operates the Karlskrona/Kalmar—Gothenburg
line. Lanstrafiken’s Resekort Train Period Card, applicable in
the relevant zones, is valid for journeys along the Lessebo—
Alvesta route.

Lanstrafiken’s cash tickets and tickets purchased using Dis-
count Card (top-up card) are not valid on SJ Regional.
For further information

www.sj.se, or call 0771 757575.



TICKETS AND CARDS

Tickets and travelcards

When you travel on our buses and trains you can

buy a single ticket, but it’s always cheaper to use our
Resekort travelcard. There are two types of Resekort:
Discount Card (top-up) and Period Card (monthly).

Single tickets

The price of a single ticket is based on your age and the
number of zones you pass through. There is only one price for
using city transport, the equivalent of one zone. Single tickets
for train journeys include free travel by bus within

the arrival zone.

Resekort Discount Card

(top-up travelcard) s
This Resekort can be purchased and %f?ﬂé
topped up with a minimum of SEK 100 regular price
(even hundreds) and it then works like
a payment card. The card is not attached
to an individual passenger and it does not
expire. When you use your top-up card,
every journey you make will always give
you a 20% discount on the standard fare.

Duo/Family tickets
— cheaper together!

Duo/Family tickets are the most favourable way for several
people or a family to travel in Kronoberg or across the
County borders. You pay for two adults and get a 10% dis-
count. If you pay using a top-up travelcard, you get an
additional 20% discount off the standard fare.

Visitor ticket for bus or train
If you are visiting Kronoberg county for a short period of time
our visitor card might be what you are looking for.

Price SEK
Vaxjo city traffic Regional trai_n
and bus traffic
- Children/ Children/
\t/'iI(S:;(t:tr young adult ZéAdUIts young adult stults
aged 0-19 *+years aged 0-19 +years
24 h 40 67 72 122
72 h 80 134 144 244
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Price single journey in SEK, bus and train

Resekorge
Standard fare Resekort -
single journey bus and train
Num- Children/ Children/
berof | Young Adults Duq/ young  Adults DUQ/
sones | adult  20+years Family adult 20+ years Family
aged 0-19 aged 0-19 &r
1 16 27 49 12,80 21,60 39,20
2 22 37 67 17,60 29,60 53,60
3 29 49 88 23,20 39,20 70,40
4 37 61 110 29,60 48,80 88,00
5 44 73 131 35,20 58,40 104,80
6 51 85 153 40,80 68,00 122,40
7 59 99 178 47,20 79,20 142,40
8 69 115 207 55,20 92,00 165,60
9 75 125 225 60,00 100,00 180,00
10 82 137 247 65,60 109,60 197,60
11 89 149 268 71,20 119,20 214,40
12+ 99 165 297 79,20 132,00 237,60

Journeys across county borders with single tickets

and Discount Card

For bus and train journeys across county borders, the fare will be the
same as for a journey in Kronoberg, plus the fare for the journey in the
other county. You just add together the routes you take.

The Resekort Discount Card is valid for bus journeys across county bor-
ders and on Oresundstdgen on the Kalmar—Copenhagen line, and on
Pagatag and Krosatagen. You get free bus travel in the arrival zone.
Duo/Family is valid for up to five people of which two must be adults.
Valid on bus journeys to/from Halland, Skane, Blekinge, Kalmar

and Jonkoéping counties. Duo/Family is also valid for journeys using
Oresundstag on the Kalmar—Copenhagen line, and on P&gatag and
Krosatagen.

Transfer rules

Transfers are permitted within the transfer time stated on the ticket or
to the first connection en route. For transfers, you should allow at least
10 minutes between bus-bus or train-bus-train transfers.

Free transfer

Free transfer on Vaxjo city transport within two hours of the time your
journey started. If you use the top-up function on your Resekort, this
is managed automatically when you hold your card up to the card
reader. If you have purchased a single ticket, you just need to show

it to the driver.
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Resekort Period Card
(monthly travelcard)

Resekort Period Card is suitable for 7 N
passengers who travel regularly on D
the same route. The card is topped

up for the period in question for Travel as

much as
you want

30 days’ of unlimited journeys.
The card can be used for journeys
by bus and/or train.

You can buy Resekort Period with a number of selected
zones that are geographically connected for the area
covered by the bus or train. The card is available for city
and regional transport by bus and for Krésatagen and
Oresundstag.

If you are a student, you are entitled to a 25%

discount on the Resekort Period Card.

We give students a 25 % discount on the Resekort Period
Card. This applies for those who have a Mecenat card or a
Studentkort with a student travel logotype.

Resekort Period Train Card is valid within the county and
also for bus routes on the same line.

Resekort Period County is valid for journeys throughout
Kronoberg County. The card also entitles passengers to
travel using the city buses.

Journeys across county borders using Resekort Period
For bus and train journeys across county borders to/from
Halland, Skane, Jonkoéping and Blekinge, Resekort Period
can be combined with zones in adjacent counties, e.g.
Resekort Period for the Ljungby—Halmstad bus.

[




TICKETS AND CARDS

Price in SEK Resekorgey Resekorgey
-

=3 =

Period 30 days Period 30 days
bus bus + train

Number ygﬂ‘:grzimt ycfll;]ri:gr:;{lt
e aged 0-19 2:+dsét:rs aged 0-19 ZOAf\l/Jclet:rs

andstudent and student

1 405 540

2 480 640 530 710
B 585 780 720 960
4 665 890 815 1090
5 725 970 875 1170
6 790 1050 940 1250
7 855 1140 1005 1340
Lan 930 1240 1080 1440

Activating your travelcard

When you have purchased a new Resekort Period Card or
topped up an existing period, it is automatically activated
when you carry out your first journey following the purchase.
This means that you can decide when the Period

card will start to apply.

Fritidskort (leisure card)

The Fritidskort gives young
people aged 19 and under
unlimited travel throughout

A\ J
\|
2.00 p.m. and all day on weekends.

the county on weekdays after

The card is purchased per term

- spring term: valid 1 January — 15 June 2018

- autumn term: valid 15 August — 31 December 2018

The card costs SEK 820 and for an extra SEK 200 young
people can also travel by train throughout the county.

Study days during term time are treated as normal weekdays.

11



TICKETS AND CARDS

Annual season card for bus and train
The annual season card is our best deal for passengers who
travel with us regularly. The card costs the equivalent of 9.5
monthly travelcards. So you get 2.5 months “free” when
you buy an annual season card. All annual season cards are
covered by our loss guarantee. Annual season cards are only
sold at Lanstrafiken Kronoberg’s Customer Service Centre.

Price Annual
season card
in SEK
Annual season card Annual season card
bus bus + train
Number Adults Adults
1 5130
2 6 080 7410
B 7410 9120
4 8 455 10 355
5 9215 11115
6 9975 11875
7 10 830 12 730
County 11780 13 680
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KOPA BILJETTER

How do | pay for my journey?

There are several different ways of paying for
your journey.

On the bus

Resekort topped up with Period and/or Discount Card.

Payment card There are payment card terminals on all
Lanstrafiken Kronoberg’s buses. We accept MasterCard
and VISA.

Mobile tickets Purchase using our app Lanstrafiken Kro-
noberg. You will need to activate one or more bank cards
and/or the billing service before purchasing a mobile ticket.
You can do this by entering a few details using your mobile
phone, either when making a purchase or before. Then it’s
easy to pay using either: your bank card, VISA/MasterCard,
Swish or the Klarna faktura billing service. The earliest you
can purchase your mobile ticket is 20 minutes prior to de-
parture. You must purchase your ticket before boarding the
bus and show it to the driver.

Buy your ticket before the journey You can purchase your
ticket from our Customer Service Centre or from one of
our sales outlets before you travel.

Cash payment on the bus There is a surcharge of SEK 20
for all cash payments on board the bus. There is no sur-
charge for payment using the Resekort, a payment card
or mobile ticket.

On the train

Buy your train ticket before boarding

The easiest way to buy your train ticket is to use our ticket
machines, which you will find at all train stations in the
county. The machines accept Resekort DiscountCard or pay-
ment cards.

You can also buy train tickets from our Customer Service
Centre, our sales outlets or using our travel app Lans-trafiken
Kronoberg. If you have Resekort Period with a valid top-up
receipt you can board the train straight away.

13



USEFUL INFORMATION

You can purchase and top up
your Resekort here

Mina sidor on our website

e Top up and purchase Resekort. Mina sidor always gives you a
10% discount when you buy a Resekort Period and 10% extra
value when you top up your Discount Card.

Ticket machines

e Top up your Discount Card or renew a period on your
Resekort.

e Buy tickets using your Discount Card, view your balance.

e Activate purchases and top-ups that you’ve done via
My Pages.

e Pay using Resekort or a payment card.

Every train station in the county has a machine.

Customer Service Centre Buy and/or top up your
Resekort. You can also get suggestions and assistance here
regarding your journeys.

Sales outlets across the county.
On the bus Buy and/or top up your Resekort.

Where to find times and routes

Journey Planner on website can help you to search for routes
in Kronoberg County or anywhere in southern Sweden. You
can also use our website to view all timetables.

Our app Lanstrafiken Kronoberg, which allows you to view
timetables, departure times from your stop or even buy a
mobile ticket. It also gives you access to all timetables for
Vaxjo city transport, regional transport and Krosatagen.

Printed timetables are available at our sales outlets, on buses
or at the Customer Service Centre at Vaxjo Resecentrum.

Travel terms and conditions

These travel terms and conditions are the same for all jour-
neys with Skanetrafiken, Hallandstrafiken, Kalmar Lanstrafik,
Lanstrafiken Kronoberg, Blekingetrafiken and Jonkdpings
Lanstrafik. The terms and conditions also apply to journeys
across county borders with Oresundstag to and from Goth-
enburg in Vasttrafik’s area.

Find out more about our compensation if you have been delayed on
our website lanstrafikenkron.se

14



USEFUL INFORMATION

Useful information

Prams, wheelchairs and similar items can be taken
on board at no extra charge, subject to space.

Bicycles Bicycles may be taken on board trains and re-
gional buses subject to space. There is a charge. Bicycles * :
may not be taken on city transport within Kronoberg ==
County.

Food and drink on board Food and drink is allowed on board
and may be consumed, provided that it does not disturb other
passengers and no damage is caused to the property of the transport
operator or other passengers. The passenger is liable should any
such damage occur. Passengers may not consume alcoholic drinks on
buses or trains.

Health care Show your health care appointment, and travel free of
charge on our buses, when visiting a health care facility. You can also
buy a single ticket and get the amount reimbursed later. To travel free
of charge on your return journey please show your health care receipt
for the driver. Note! When you use cash to pay for a single ticket a
surcharge of 20 SEK will be added that is not covered by the health
care. If travelling by train you must always buy a ticket. After your
journey send your tickets and receipt to Serviceresor.

Pets Two dogs or other small pets that can be brought on board
without causing inconvenience to other passengers, may travel free
of charge. The animals must be kept on a lead or in a cage.

Tickets Passengers must ensure that they have a valid ticket and are
able to produce the ticket at any time during the journey. If the pas-
senger does not have a ticket or it is invalid, the passenger must pay
for the journey and a surcharge of SEK 1,000.

Media players Passengers are asked to use computers or other media
players in such a way that it does not disturb or inconvenience either
staff or other passengers.

Smoking Smoking is prohibited on buses, trains and in waiting rooms
and bus shelters.

Children/young adult If the passenger is paying the children/youth
adult fare, the passenger must inform the driver, otherwise the stand-
ard adult ticket fare applies.

Seat belts If the vehicle is equipped with seat belts, these must be
used.

Quiet carriages On our trains quiet carriages passengers are asked
to keep their mobile phones on silent mode or switched off. Phone
conversations should be avoided. Use headphones when using media
players. If passengers with children decide to use the quiet carriage,
ensure that their children show the same consideration.

Notes When purchasing single tickets, the driver may refuse payment
using notes in a denomination exceeding SEK 100.

Transfers If the passenger’s journey involves a transfer they should
allow at least 10 minutes between buses, or from bus to train to bus,
unless otherwise stated on the timetable.

15



Personal service ‘@

Customer Service Centre
Lanstrafiken Kronoberg
Vaxjo Resecentrum 0771-76 70 76
Monday—Friday 6.00-19.00

Saturday
Sunday

8.00-14.00
12.00-18.00

E-mail: Kundcenter@lanstrafikenkron.se
Lost and found department 0733-47 79 26

Sales outlets

Alvesta
Pressbyran

Train station
Telephone 0472-442 25

Hovmantorp
Jarnvagscaféet
Train station

Lenhovda

COOP Konsum
Storgatan 53

Every day 7-22
Telephone 0474-485 40

Lessebo

COOP Konsum
Storgatan 71
Telephone 0478-100 04

Ljungby
Willys forbutik

Garvaren, Stationsgatan 2

Telephone 0372-25 374

Markaryd

COOP Konsum
Drottninggatan 28
Telephone 0433-100 64

Tingsryd

Borjes i Tingsryd
Storgatan 66-68
Telephone 0477-482 00

Aseda

COOP Konsum
Jarnvagsgatan 9
Telephone 0474-100 16

Almhult
Sydresor AB

Jarnvagsstationen
Telephone 0476-714 15

Vaxjo
Pressbyrdan

e Vaxjo Resecentrum
Telephone 0470-210 21

® PG Vejdes vag 29
Telephone 0470-76 18 75

e Storgatan 7
Telephone 0470-72 91 50

e Storgatan 36
Telephone 0470-212 71

o Vaxjo lasarett
Telephone 0470-254 29

COOP Konsum Dalbo
Hostvagen 6
Telephone 0470-222 34

Maxi ICA Stormarkand
Grand Samarkand

Hejareg

Telephone 0470-79 99 00

Lanstrafiken Kronoberg

Telephone, office
Postal address

Visiting address, office Nygatan 20, SE 352 31 Vaxjo

0470-58 32 80
Region Kronoberg, Lanstrafiken Kronoberg, 351 88 Vaxjo

Customer Service Centre 0771-76 70 76

lanstrafikenkron.se

Léinstrafiken
Kronoberg



