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ZONE AND ROUTE MAP
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YOUR TRAVEL

Your travel in Kronoberg County

In Kronoberg County you can travel by bus and train very easily.
If you commute to and from work or school or want to go for a
walk in the countryside, you can always find a simple, value for
money and environmentally friendly option.

Your bus travel

With Lanstrafiken Kronoberg city

and regional buses, you can travel
conveniently both locally and regionally.
We have city buses in Alvesta, Vaxjo

and Almhult. Our regional bus services
cover the entire county and also into the
counties of Blekinge, Halland, Jonkoping,
Kalmar and Skane.

Your train travel

There are three different train services in
Kronoberg:

Krosatagen, Pagatdg and Oresundstdg. We
operate our trains in cooperation with the
public transport operators in the counties
of Blekinge, Halland, Jonképing, Kalmar,
Kronoberg and Skane.

Krésatagen

With Krosatag you can travel, for example
Kalmar, Hassleholm, Jonképing, Nassjo and
Varnamo very easily.

Krosatag trains stop in Lessebo,
Hovmantorp, Alvesta, Dio, Gemla,
Lammbhult, Moheda, Vislanda, Vaxjo
and Almhult in Kronoberg.

Pagatag
Pagatag operates the Hassleholm -

Markaryd service. Bjarnum and Vittsjo
stations are on the route.

Oresundstag

With Oresundstdg you can travel to/
from Kronoberg on the Kalmar-Malmo/
Copenhagen route.

In Kronoberg, Oresundstag trains stop in
Alvesta, Hovmantorp, Lessebo, Vaxjo and
Almhult.

YOUR TRAVEL

SJ Regionaltég SJ Regional Train
Period tickets for train travel are valid
within Kronoberg County on SJ Regional
trains between Lessebo and Alvesta,
according to the selected zone validity

Single tickets from Lanstrafiken are
not valid on S) Regional.

For more information, visit sj.se or call
+46 771-75 75 75.

Remember!

If you use a ticket on a travel
card, you will need a valid

receipt for inspection when
travelling with train. You can print

the inspection receipt in a ticket
machine, at the Customer Center
or at one of our retailers.




FARES AND TICKETS

Single tickets

If you only travel with us occasionally, our single

tickets are the smartest choice for you.

Single ticket

For travel on a single ticket, the travel

app is the most convenient option. It

also acts as your travel document for the
journey. If you travel using a travel card, it
is your travel document and you need to
keep it with you throughout the journey.
You can buy the ticket using the app, from a ticket
machine, in Mitt konto (My Account), from a ticket
retailer, at the Customer Centre or on board the bus.
The price of a single ticket depends on the num-
ber of zones and the age of the passenger. A single
price applies for journeys on urban services, equi-
valent to one zone. A single ticket allows free bus
travel in both the departure and the arrival zone.
Accompanying children under the age of 7 travel
free of charge with a paying passenger.

o 'b
Number of = Child/youth Adult Child/youth Adult

zones Under 20 20+ Under 20 20+

Self-service channel* Staffed sales

1 20 34 23 38
2 26 44 29 49
3 32 54 36 60
4 40 66 44 73
5 47 79 52 87
6 56 93 62 103
7 64 107 71 118
8 73 122 81 135
9 82 136 90 150
10 90 150 99 165
1 98 164 109 181
12+ 107 179 118 197

Single ticket price in SEK
*Ordinary ticket price in the self-service channels:
app, My account (Mitt konto) and ticket machine.

Single ticket validity

Travel as much as you wish on a paid for
route for as long as the ticket is valid. You
can make a break in your journey, and then
continue - or travel back home again if you
are only doing a shorter errand.

24-hour ticket

If you make several journeys

on the same route over a 24-hour
period, we recommend our
24-hour ticket.

A 24-hour tickets costs the same as two
single tickets on the chosen route and is
valid for 24 hours.

o "
Number of  Child/youth Adult Child/youth Adult

zones Under 20 20+ Under 20 20+

Self-service channel* Staffed sales

1 40 68 46 76
2 52 88 58 98
3 64 108 72 120
4 80 132 88 146
5 94 158 104 174
6 112 186 124 206
7 128 214 142 236
8 146 244 162 270
9 164 272 180 300
10 180 300 198 330
1 196 328 218 362
12+ 214 358 236 394

24-hour ticket price in SEK
*Ordinary ticket price in the self-service channels:
app, My account (Mitt konto) and ticket machine.

Period tickets

We offer a wide range of
period tickets to those who
travel frequently with us or
who sometimes work or study
from home, as well as young
people with active leisure lives.

Flex-ticket 10/30

The 'Flex 10/30’ (Flex-ticket 10/30)
period ticket allows you to use ten
24-hour tickets within a 30-day period.
The ticket is sold only in the app. All
tickets must be used within 30 days

of activating the ticket. Any tickets still
unused after 30 days will be lost.

‘:‘?

Numberof | Child/youth Adult
z0nes Under 20 20+

1 350 466

2 378 504

3 470 627

4 536 714

5 578 770

6 625 833

7 693 924
County 740 987

Price Flex-ticket 10/30 in SEK

*Note that Flex-ticket 10/30 can only be purchased
and used in the app.

Always the
best price in
the app!

30-day ticket

If you travel regularly on the same route, our
30-day tickets are the best choice for you.

You can choose to have your 30-day ticket in the
app or link your ticket to a travel card. You can use
the ticket for unlimited travel for 30 days on the
route you choose.

Buy the ticket in our app, My Account, a sales
outlet, our Customer Centre or onboard a bus.
You can reload a previously purchased period
ticket at the ticket machine.

30-day county ticket is valid for travel throughout
Kronoberg County including city services.

Child/youth and student discount

Anyone under the age of 20 and/or who is a student
is entitled to a 25% discount on a 30-day ticket, no
matter through which channel the ticket is bought.
Travel across county borders

If you buy a single or season ticket across a county
border, you are entitled to a discount in the first
zone in each county. Read more on page 12.

o

Number of = Child/youth Adult Child/youth Adult
zones Under 20 20+ Under 20 20+

Self-service channel* Staffed sales

1 499 665 549 732
2 540 720 594 792
3 671 895 739 985
4 765 1020 842 1122
5 825 1100 908 1210
6 893 1190 983 1309
7 990 1320 1089 1452

County 1058 1410 1164 1551

30-day ticket price in SEK

*Ordinary ticket price in the self-service channels:
app, My account (Mitt konto) and ticket machine.
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FARES AND TICKETS

365-day ticket

Our 365-day ticket is the best choice if
you travel regularly on our services.

It costs the equivalent of nine and a half
30-day tickets. In other words, you get two
and a half months ‘free’ with a 365-day ticket.

Buy the ticket in our app, My Account, a Ticket
retailers, our Customer Centre or onboard a
bus. You can reload a previously purchased
period ticket at the ticket machine.

[tis important to register your details in the
app, or register your travel card in My
Account, to validate the lost ticket guarantee,
if you were to lose your travel card, mobile
phone or happen to uninstall the app.

-
!ﬂf
Number of Adult Adult

zones

Self-service channel* Staffed sales

1 6318 6950
2 6 840 7524
3 8503 9353
4 9690 10 659
5 10450 11495
6 11 305 12 436
7 12 540 13794
County 13395 14735

365-day ticket price in SEK

*Ordinary ticket price in the self-service channels:
app, My account (Mitt konto) and ticket machine.

Senior 80+ ticket

A free travel card is available to anyone
who has reached the age of 80.

From the day of their 80th birthday,
passengers can travel free of charge on
fixed route public transport services within
Kronoberg County. If requested (e.g. during
a ticket inspection on board), you must be
able to prove that you are entitled to free
travel (by showing an ID card or equivalent).

10

Summer ticket

Between 15 June and 15 August, you can travel
as much as you like on our buses and trains
within the entire county for just SEK 845.

You can buy the ticket in our app, in Mitt konto,
at a ticket machine, on board regional buses,
at our Customer Centre or from one of our
retailers.

wd
Number of Regular price,

zones adult

Price in all sales channels

County 845

Price Summer ticket in SEK

Leisure ticket

With the leisure ticket, young people
under the age of 20 enjoy unlimited off-
peak travel throughout the county.

The leisure ticket is valid for 30 days and is not
tied to any one person. This means that you can
share the ticket with your brothers and sisters,
but only one of you can use it at any one time.
Leisure tickets can be bought in our app,

My Account, a ticket machine, our Customer
Centre or any of our Ticket retailers.

Validity

The ticket is a 30-day ticket that is valid on weekdays
from 2.00 pm-4.00 am and any time on weekends.
The same weekday rules apply for term break days

and study days during term. Weekend rules apply
on public holidays and consecutive break days.

-
Number of Child/youth Child/youth

zones Under 20 Under 20

Self-service channel* Staffed sales

County 233 256
Leisure ticket price in SEK

*Ordinary ticket price in the self-service channels:
app, My account (Mitt konto) and ticket machine.

Always the
best price in
the app!

Discounts

We offer various different
discounts depending on where
you buy the ticket, how old you
are and how many of you are
travelling together.

Always the best price in
self-service channels

You always get the best price if you buy
your ticket in one of our self-service
channels: app, My account (Mitt

konto) or ticket machine.

Together discount

The Together discount gives you 25 % off
the total price of the tickets when two or
more people travel together and buy a joint
single ticket or 24-hour ticket. The Together
discount applies within Kronoberg and also
on tickets to a neighbouring county. The dis-
count is automatically deducted no matter
where you buy the ticket.

FARES AND TICKETS
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Children/youths get a 25% discount
on a 30-day ticket

The ticket is for anyone under 20 years of
age. When travelling with a 30-day child/
youth ticket, you may be required to show
valid ID to prove your age.

Students get a 25% discount on
30-day tickets

We offer students a 25% discount on
tickets. The ticket is called a 30-day

Student ticket and can be bought by

anyone with a digital Mecenat card,

Student card, Hitract or WeStudents card
with the student travel symbol. In the event
of a ticket control/inspection, you s,
must be able to present valid Q:
student ID with the student travel

symbol plus photo ID.

To be eligible for a student discount you must:

Be registered on a course at a university,
college or other adult education centre that
entitles you to study loans.

Be studying at least 50% part time and for at
least 10 consecutive weeks during a term.



FARES AND TICKETS
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Travel across county borders

Kronoberg borders Kalmar, Halland,
Blekinge, Jonkdping and Skane. You
can buy a ticket to all neighbouring
counties in all of our sales channels.

Single ticket

The cost of travelling by bus and train
across county borders is the same as the
cost of travel in Kronoberg plus the cost of
the travel in the other county.

Discount across county borders

If you buy a ticket to Skane, Blekinge,
Halland, Kalmar or Jonkoping in the travel
app, you will get te best price on your
ticket. On a single ticket, you get 25% off
the first zone in each county the travel
includes, and on a season ticket, 35% off
the first zone in each county the travel
includes. This discount is in addition to any
Together discount.

Good to know

- All ticket types also include free bus
travel in the departure and arrival zone
during the validity period of the ticket.

- Please note that for travel to Denmark,
the age limit for child/youth tickets is
under 16.

+ If you use a travel card ticket, you will
need a valid receipt for inspection when
travelling on Oresundstdg and Pégatdg
services.

+ You can use your Kundkassa (customer
credit) to pay for a ticket to Halland,
Jonkoping, Kalmar, Blekinge, Skane and
Denmark.

* You cannot use your Kundkassa when

buying tickets in ticket machines in
Blekinge, Skane or Denmark.

Sales channels

You can buy tickets in many different
ways - choose the one that suits you best.

App

Buying single and season tickets is
both simple and saves you money.
The app is called Lanstrafiken
Kronoberg and you can download it
free at Google Play and the App Store.

You can pay by Swish, debit/credit card
or your Kundkassa (customer credit).
If you wish to pay by debit/credit card, you
must add your card details either at time of
purchase or in advance. If you are under 18
years old and pay with bank card, you will
need to ask your parent or guardian to link
this to a bank card.

You can buy tickets for within
Kronoberg and also to/from Blekinge,
Kalmar, Jonkoping, Halland, Skane and
Denmark.

Search for your journey and save
your favourite trip.

Lend and transfer tickets.

See departure times from any bus stop.

Check timetables.

Activating and bleeping your ticket
When you buy a ticket in the app, you
choose whether you want to activate

the ticket immediately or activate it at a
later time. The ticket must be bought and
activated before you board the bus or train.

Reminders and searching for
favourites

If you have a favourite trip that you often
make, you can save this as a favourite
search and receive a reminder about the
departure on the days of the week you
normally travel.

BUYING TICKETS

Always
the best price
in the app!

Lending and transferring tickets
You can buy a period ticket and then lend
it and/or transfer it to someone else who is
registered in the app.

Lending - You can lend an active period
ticket once a day to a maximum of five
different telephone numbers per ticket
that you wish to lend.

Transferring - You can buy a single and/or
period ticket that has not been activated
and then transfer it to someone else who is
also registered in the app.

Remember!

You cannot ‘'undo’ a ticket that you have
lent, or that has been transferred. When
you lend a ticket, the ticket will return to the
lender at 4.00 am. It can take at least five
minutes for the ticket to be available in the
recipient’s app.

Validity period

Travel as many times as you wish on a paidfor
route for as long as the ticket is valid. You

can make a break in your journey, and then
continue - or travel back home again if you are
only doing a shorter errand.

You can have unactivated tickets in the app
for 365 days, after which the ticket is no longer
valid. You will not receive a refund on the ticket.

Lost ticket guarantee

Should you lose your mobile phone
or lose your travel card, you can
easily restore your tickets in the app
or move your ticket to another travel
card via My Account.

Register your mobile number in the
app or on My Account for to benefit
from Lost ticket guarantee.

If you register your mobile number
both in the app and on My Account,
they are both automatically linked.




BUYING TICKETS

My Account (Mitt konto)

My Account (Mitt konto) provides

a good overview of all your cards
and tickets and offers various digital
services.

For example, you can buy and manage
single and season tickets and link them to
your app or different travel cards.

Perfect if you use a travel card and/or buy
tickets for all your family. You can simply
pay by Swish, debit/credit car or your
kundkassa (customer credit).

Itis free to become a My Account member.

Activating tickets

In My Account, you can buy tickets and
decide not to activate them immediately.
You can choose to add the tickets to travel
cards or in your registered app.

And when you are going to travel, you

can activate the ticket in My Account, in a

ticket machine or when you board the bus.

Moving, lending or transferring
tickets

You can lend or transfer tickets to
someone else who is registered on

My Account (Mitt konto).

Move - Move your ticket between your
app and your Resekort travel card.
Each ticket may be moved once.

Lending — You can lend an active or
inactive period ticket to someone else
who is also registered on Mitt konto (My
Account). You cannot ‘undo’ the lending of
a ticket.

Transferring - You can buy a single and/
or period ticket and transfer it to someone
else who is also registered on My Account
(Mitt konto), if the ticket has not been
activated.

Itis not possible to ‘'undo’ the transfer of
a ticket.

BUYING TICKETS

STATION

Ticket machines

You can search for a journey and
buy single tickets in our ticket
machines.

Pay by debit/credit or your kundkassa
(customer credit).

If you buy a single ticket in a ticket
machine, you will get a printed
paper ticket that will be activated
immediately.

Repurchase a ticket on a travel card.
You have the option of activating the
ticket immediately, or choosing a later
date for activation.

Ticket machines are available at all
train stations in the county plus the
Tingsryd terminus, Ljungby terminus
and Universitetsplatsen and Oxtorget
in Vaxjo.

You can buy tickets for within
Kronoberg and also to Blekinge,
Kalmar, Jonkoping, Halland, Skane
and Denmark.

Customer Centre and
Ticket retailers

You can buy all your single and season
tickets and top up your kundkassa
simply and easily at our Customer
Centre and Ticket retailers.

They can help you with any questions you
may have about your journey.

You can pay by debit/credit card, kundkassa
orin cash.

On board buses

You can buy single tickets on the city
buses in Alvesta, Véxjé och Almhult.
On the regional buses you can buy
single tickets and period tickets,
activate the ticket and refill kundkassa.
You can pay by debit/credit card or your
kundkassa.

If you have a pre-paid ticket, you should
always bleep in the ticket when you board
the bus.



BUYING TICKETS GOOD TO KNOW

Travel card

Single or season tickets and a
kundkassa (customer credit) can
be linked to a travel card. Choose
whichever suits you best.

You can choose to link a season ticket

to the travel card or buy one or more
single tickets that you link to a travel card.
You can also top up the card with your
kundkassa. You can only load the same
type of ticket to a travel card.

Pre-paid tickets

With this smart pre-paid ticket function, an
unlimited number of pre-paid single tickets
can be uploaded onto the card that you
can then use when you wish to travel.

My Account (Mitt konto)
You always get the best price if you
buy your ticket on My Account.
If you load your travel card in
My Account (Mitt konto), the tickets
will be on the card immediately.
Buy tickets and get a travel card mailed
to your home address.

Tlcket machines
You can top up and buy single tickets
with your kundkassa. You can also
check your balance.
Repurchase tickets on a travel card.
Activate pre-paid single and season
tickets.

Customer Centre
You can buy and/or load your travel
card with a single or season ticket.
Activate tickets.
Top up your Kundkassa.
You can pay by debit/credit card,
kundkassa or in cash.
You can also get personal service and
help here.

Ticket retailers

+ You can buy and/or load your travel
card with a single or season ticket.
Activate ticket.
Top up your kundkassa.
You can pay by debit/credit card,
kundkassa or in cash.
We have sales outlets in all the
municipalities in the county.
Read more on page 19.

On buses

+ You can buy and/or load your travel
card with a single or season ticket
Activate ticket™.
Top up your kundkassa*.
You can pay by debit/credit card,
kundkassa or in cash.

*Applies only to regional buses.

On trains

You cannot buy or activate your ticket on
board a train - make sure your ticket has
been activated before you travel. You can
activate your ticket in My Account, a ticket
machine, at our Customer Centre and
Ticket retailers. If you use a travel card
ticket, you will need a valid receipt for
inspection when travelling on Oresundstag
or Pagatag services. You can print a receipt
in a ticket machine or get a printout at our
Customer Centre or Ticket retailers.

Kundkassa
(customer credit)

Kundkassa is a means of payment for those
who cannot/do not want to use the app or
do not have a payment card. Kundkassa
can be used to buy tickets. Kundkassan can
be topped up via Mitt konto, the app, ticket
machine, Customer Center, retailers and on

board the regional bus.

Kundkassa on Mitt konto

To travelers who are registered on Mitt konto,

the delay compensation can also be paid out
at the kundkassan. You can have max SEK
3,000 as kundkassa.

If you have several travel cards and your app
registered on Mitt konto, they all use the
same kundkassa.

Plan your journey

In our app Ldnstrafiken Kronoberg

you can buy tickets, check your journey,
find your nearest bus stop and where the
bus is right now.

Download the app here :

You can find a Journey Planner at
lanstrafikenkron.se. Here you can plan
your journey and see travel options in
Kronoberg and neighbouring counties
there. It also has a map with bus stops

plus journey fares. You can also search and
download timetables.

Would you like a printed timetable?
Welcome to our Customer Center in Vaxjo
station, where they will help you print the
desired timetable. If you are unable to visit
our Customer Center, you can contact
them at 0771 - 76 70 76 and get a timetable
printed and sent to your home.

Travel terms & conditions

The same travel terms and conditions apply for
travel with Blekingetrafiken, Hallandstrafiken,
Jonkopings Lanstrafik, Kalmar Lanstrafik,
Lanstrafiken Kronoberg and Skanetrafiken.

The travel terms and conditions also apply
for travel between different counties with
Oresundstag to and from Gothenburg in the
Vasttrafik area.

You can find our full travel conditions at:
lanstrafikenkron.se

Apply for Delay Repay
Delay Repay means you can claim
compensation if your journey is delayed or
cancelled. The deadline for claims is two
months after the delay occurred. More
comprehensive information on travel terms
and conditions is available in a separate folder
and on our website. You can also contact our
Customer Centre for further information.

Apply for delay repay compensation:

via the form at lanstrafikenkron.se
by contacting our Customer Centre to

apply by post.




GOOD TO KNOW

Good to know before boarding

Bicycles Bicycles can be brought free

of charge on trains and regional buses,
subject to space availability. Bicycles

may not be taken onto city service buses
within Kronoberg County. You can take a
folding bicycle, electric scooter/kickbike or
microbike if it is fully folded.

Blue Button for Extra Time

The blue stop button with the wheelchair
and stroller symbol is located both inside
and outside the bus. Press it when you want
to let the driver know that you need extra
time to get off the bus or need assistance
boarding. The appearance may vary
between different bus models.

Child/youth If you are paying for a child/
youth under 20 years old, you must tell
the driver in advance; otherwise the adult
ticket price applies.

Media players Music players, computers
or other media players may not be used

in such a way that disturbs or otherwise
inconveniences personnel or other
passengers.

Pets Two dogs or other smaller companion
animals, that do not inconvenience other
passengers, can be taken on board, free
of charge. Animals must be placed in the
designated places and must be on a lead
orin a suitable basket or cager.
Pram/buggies Pram, wheelchair or similar
may be taken free of charge subject to
space For prams that are used for other
purposes than transporting children, the
same fee is paid as for children/youth.
Quiet compartments These are special
compartments on trains. You must keep
your mobile phone on silent here or
switched off; calls are to be avoided.

Use headphones or ear buds with music
players, computers and other media
players. If you travel with childrenin a

quiet compartment, itis your responsibility
to ensure the children show the same
respect.

Refreshments on board Food and drink
may be taken on board and consumed
provided this does not inconvenience other
passengers and that no damage is caused
to lanstrafiken or any other property. The
passenger is liable for any such damage.
Alcoholic drinks may not be consumed on a
bus or train, in a waiting room or in shelters.

Safety belts Where safety belts are fitted,
these are to be used for your own safety and
that of other passengers.

Smoking Smoking/e-cigarettes are not
permitted on buses and trains, platforms,
in shelters or at bus stops.

The validity of a ticket is stated on the
ticket. You enjoy unlimited travel on your
chosen route within the validity period.
Valid ticket Passengers are liable for
ensuring they have a correct and valid

ticket when travelling by bus or train. If you
cannot present a valid and correct ticket,
you will be liable to pay the cost of travel
plus a penalty charge of SEK 1,500.

Medical appointment travel

by bus and train

Bus If you show your appointment letter or
SMS reminder to the driver on the way to your
appointment, you can travel at no charge. If
you do not have an appointment letter or SMS
reminder, buy a ticket in your usual way and
then submit the ticket and healthcare provider
receipt to Serviceresor.

Train If you travel by train, you must

always buy a ticket. Then send your

ticket and healthcare provider receipt

to Serviceresor.

If you buy your ticket via the app, you can send
a receipt to your email address then print and
sent it to Serviceresor.

Tickets, original visitor receipts and
documents are sent to:
Serviceresor

Region Kronoberg
351 88 Vaxjo

Customer Centre

Lanstrafiken Kronoberg

Vaxjo station
+46 (0)771-76 70 76

kundcenter@lanstrafikenkron.se

Opening hours

Monday-Friday  6.00 am-7.00 pm

Saturday

8.00 am-2.00 pm

Sunday 12 noon-6.00 pm

Any deviations to opening hours are
shown at: lanstrafikenkron.se/vaxjo

Lost Property: +46 (0)733-47 79 26

Ticket retailers

Alvesta

Pressbyran
Railway station

0472-442 25

Lessebo

COooP
Storgatan 71

010-745 06 60
Ljungby
Willys férbutik

Garvaren, Stationsgatan 2
0372-25 360

Markaryd
cooP
Drottninggatan 1
010-746 93 70

Tingsryd
Bérjes Tingsryd
Storgatan 66-68
0477-482 00

Aseda

coop
Jdrnvagsgatan 9
0474-100 16

Almhult
Sydresor AB
Railway station
0476-71415

CONTACT

Vaxjo
Pressbyran
« Vaxjo station
0470-210 21
* PG Vejdes vig 29
0470-76 18 75

e Storgatan 7
0470-72 91 50

e Storgatan 36
0470-212 71

Maxi ICA
Stormarknad,
Grand Samarkand
Hejaregatan

0470-79 99 00
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For a sustainable future.

Kronoberg
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